Signature document eor 
Health and Human Services Commission 
Contract No. 529-16-0004 


I. Purpose 


The Health and Human Services Commission (“HHSC”), an administrative agency within 
the executive department of the State of Texas and having its principal office at 4900 N. 
Lamar, Austin, Texas 78751 and Texas Pregnancy Care Network (“TPCN”), a Texas 
registered, IRS 501(c)(3) non-profit corporation and having its principal place of business at 
1101 South Capital of Texas Highway, Building K, Suite 250, Austin, Texas 78746 (each a 
“Party” and collectively “the Parties”) enter into the following Contract for Alternatives to 
Abortion (the “Contract”). 

II. Legal Authority 


In addition to Article 5 of the Uniform Terms and Conditions 1.5 (“UTC”), the 
administration of the Contract will be in compliance with the provisions of the following 
laws and regulations: 

a. Chapter 531, Chapter 2155.144 Texas Government Code, as amended, and any 
administrative rules adopted thereunder; 

b. IT. A.C. Chapter 391; 

c. General Appropriations Act, Senate Bill 1, 79th Legislature, Regular Session, 
2005, Section 50 of the Special Provisions Relating to all Health and Human 
Services Agencies; and 

d. Any other pertinent provisions of federal or state law. 

TPCN will be solely responsible for compliance with applicable state and federal laws, 
regulations and administrative rules as set forth in Section 5.02 of the UTC, Request For 
Proposal 529-16-0004 (“RFP”), and elsewhere in this Contract. 

III. Duration 


The Contract is effective on June 1, 2016 or the signature date of the latter of the Parties to 
sign this document, whichever occurs first, and terminates on August 31, 2017 unless 
renewed, extended, or terminated pursuant to the terms and conditions of this Contract. 
HHSC, in its sole discretion, may extend this Contract for an additional two (2) years and 
reserves the right to extend the contract for one (1) additional year, or as necessary to 
complete the mission of the procurement. 

IV. Contract Elements 


This Contract between the Parties consists of: this Signature Document; HHSC’s Uniform 
Contract Terms and Conditions 1.5 (Appendix “A”); Negotiated Modifications (Appendix 
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“B”); Alternative to Abortion Specific Terms & Conditions (Appendix C); RFP 529-16- 
0004 and all attachments and addenda as clarified and modified by vendor questions and 
HHSC’s response thereto (Appendix “D”); TPCN’s Business Proposal (Appendix “E”); 
TPCN’s Cost Proposal (Appendix “F”); TPCN's Plan of Operation (Appendix “G”) 
TPCN's Budget Pages (Appendix “H”), including all attachments; HHSC Reporting 
Format (Appendix “I”); and Federal Funding Accountability and Transparency Act 
(Appendix "J"). This Contract constitutes the entire agreement between the Parties with 
respect to the subject matter of Request for Proposal 529-16-0004 and supersedes all prior 
and contemporaneous agreements and understandings, whether written or oral, between the 
Parties with respect to the subject matter of this Contract. 

V. No Implied Assumptions 


The Parties acknowledge and agree that any assumptions contained in TPCN’s Proposal or 
its revisions, including but not limited to, financial assumptions, general business 
assumptions, assumptions concerning key performance requirements, and comments 
concerning the UTC, are rejected by HHSC and will not be a part of this Contract unless and 
only to the extent the Parties have expressly agreed to incorporate them as an exhibit to the 
Contract and referenced in Section IV. 

VI. Order of Attachments 


This section supersedes Section 3.01 of the UTC. The Contract between the Parties will 
consist of the following documents, which, in the event of any conflict or contradiction 
between or among these documents, will control in the following order of precedence: 

a. This Signature Document; 

b. HHSC’s Uniform Contract Terms and Conditions 1.5 (Appendix “A”); 

c. Negotiated Modifications (Appendix “B”); 

d. Alternatives to Abortion Specific Terms and Conditions (Appendix “C”) 

e. RFP 529-16-0004 and all attachments and addenda as clarified and modified by 
vendor questions and HHSC’s response thereto (Appendix “D”); 

f. TPCN’s Business Proposal (Appendix "E”); 

g. TPCN’s Cost Proposal (Appendix “F”); 

h. TPCN’s Plan of Operations (Appendix “G”); 

i. TPCN’s Budget Pages (Appendix “H”); 

j. HHSC’s Reporting Format (Appendix “I”); and 

k. Federal Funding Accountability and Transparency Act (Appendix "J"). 

VII. Scope of Work 


TPCN is expected to meet or exceed the contractual responsibilities and obligations set forth 
in this Contract. TPCN understands that all areas of responsibility and all requirements 
listed in this Contract are subject to performance evaluation by HHSC. TPCN’s failure to 
meet its contractual responsibilities and obligations set forth in this Contract is subject to 
HHSC’s application or pursuit of any or all of the remedies set forth in Article 11 of the 
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UTC. Specifically, and without limitation, TPCN will perform in accordance with the 
specifications contained in Sections 1.16, and 2 of the RFP, this Section VII and TPCN’s 
Proposal as modified and clarified. 

VIII. Budget And Invoicing 


The total amount of this Contract will not exceed $11,437,500 ($2,287,500 in fiscal year 
2016 and $9,150,000 in fiscal year 2017). All expenditures on this Contract will be actual 
costs that derive from services provided and related expenses that are eligible for 
reimbursement under this Contract in accordance with federal and state laws; Code of 
Federal Regulations (C.F.R.) Title 2, Subtitle A, Chapter Il-Part 200; TPCN’s Budget, 
Budget Narrative/Budget Justification ("Budget Pages"), and Plan of Operations. TPCN 
will submit an invoice along with the Program Report to the Contract Representative 
identified in Section X, in a manner acceptable to HHSC, by the twentieth day after the last 
day of each month in which services were provided. Upon HHSC request, TPCN will 
provide any additional information to the degree of detail necessary to resolve any review, 
examination, inquiry or audit by HHSC or any other responsible authority. 

If TPCN provides services under multiple contracts, it must maintain an accounting system 
that separates expenditures by contract to ensure appropriate expense allocation and contract 
billing (i.e. fund accounting). Payments of invoices by HHSC under this Contract will be 
made in accordance with Chapter 2251 of the Texas Government Code, using the following 
schedule: 


Payment No. 

Description 

Due Date 

Amount 

12.10 

Project Admin, Statewide 

Information, Outreach, Education & 
Referral Programs & Services and 
Client Services 

June 30, 2016 

$762,500.00 

12.11 

Project Admin, Statewide 

Information, Outreach, Education & 
Referral Programs & Services and 
Client Services 

July 31, 2016 

$762,500.00 

12.12 

Project Admin, Statewide 

Information, Outreach, Education & 
Referral Programs (& Services and 
Client Services 

August 31, 2016 

$762,500.00 

13.1 

Project Admin, Statewide 

Information, Outreach, Education & 
Referral Programs & Services and 
Client Services 

September 30, 2016 

$762,500.00 

13.2 

Project Admin, Statewide 
Information, Outreach, Education 
& Referral Programs & Services 
and Client Services 

October 31, 2016 

$762,500.00 

13.3 

Project Admin, Statewide 
Information, Outreach, Education 
& Referral Programs & Services 
and Client Services 

November 30, 2016 

$762,500.00 
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Payment No. 

Description 

Due Date 

Amount 

13.4 

Project Admin, Statewide 
Information, Outreach, Education 
(& Referral Programs & Services 
and Client Services 

December 31, 2016 

$762,500.00 

13.5 

Project Admin, Statewide 
Information, Outreach, Education 
& Referral Programs & Services 
and Client Services 

January 31, 2017 

$762,500.00 

13.6 

Project Admin, Statewide 
Information, Outreach, Education 
& Referral Programs & Services 
and Client Services 

Eebmary 28, 2017 

$762,500.00 

13.7 

Project Admin, Statewide 
Information, Outreach, Education 
& Referral Programs & Services 
and Client Services 

March 31, 2017 

$762,500.00 

13.8 

Project Admin, Statewide 
Information, Outreach, Education 
& Referral Programs & Services 
and Client Services 

April 30, 2017 

$762,500.00 

13.9 

Project Admin, Statewide 
Information, Outreach, Education 
(& Referral Programs & Services 
and Client Services 

May 31, 2017 

$762,500.00 

13.10 

Project Admin, Statewide 
Information, Outreach, Education 
& Referral Programs & Services 
and Client Services 

June 30, 2017 

$762,500.00 

13.11 

Project Admin, Statewide 
Information, Outreach, Education 
& Referral Programs & Services 
and Client Services 

July 31, 2017 

$762,500.00 

13.12 

Project Admin, Statewide 
Information, Outreach, Education 
& Referral Programs & Services 
and Client Services 

August 31, 2017 

$762,500.00 


If HHSC disputes payment of an invoice for purposes of enforcing a remedy or obtaining 
set-off against payments due, HHSC may limit payments in accordance with Article 9 of the 
UTC. Payments are subject to the restrictions in Section 1.7.2, 2.9 and 2.10 of the RFP. 
HHSC reserves the right to recoup and overpayments, improper payments, unsupportable 
payments, or otherwise do not meet the requirements of the Contract. TPCN must repay 
HHSC any such recoupment within the timeframe specified by HHSC or, at HHSC’s sole 
option, HHSC may offset the overpayment by reducing subsequent payment(s) to TPCN by 
such amount. 

TPCN must obtain HHSC's prior written approval for any fund transfers among approved 
budget categories that will singularly or cumulatively exceed ten percent (10%) of the total 
contract budget. TPCN must ensure that any budget revision is in compliance with the 
terms and conditions of this Contract, is for allowable expenses only, and does not change 
the scope of this Contract. 
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If Federal Funding Accountability and Transparency Act (“FFATA”) requirements are 
associated with the funding for this Contract, TPCN shall comply with the FFATA 
requirements as prescribed by the attached Appendix J. 

IX. Record Retention 


TPCN shall ensure that all client files are stored in a secure location, with access limited 
only to authorized employees officers, directors, subcontractors, or agents of TPCN. 
TPCN will retain legible copies of this Contract and all related documents for a minimum 
of seven (7) years after the termination of the contract period or seven (7) years after the 
completion of any litigation or dispute involving the Contract, whichever is later. 

X. Contract Representatives 


The following will act as the Representative authorized to administer activities under this 
Contract on behalf of their respective Party: 


HHSC 

Andrea Costley 

Health and Human Services Commission 

909 West 45* Street 

Mail Code 2010 

Austin, Texas 78751 

Tel: (512) 206-5624 

Fax: (512) 206-5538 

Email: andrea.costley@hhsc.state.tx.us 

TPCN 

John McNamara 

Texas Pregnancy Care Network 

1101 South Capital of Texas Highway 

Building K, Suite 250 

Austin, Texas 78746 

Tel: (512) 637-7011 

Fax: (512) 637-7012 

Email: john@texaspregnancy.org 

All communications concerning this Contract should be in written form. However, HHSC 
may provide oral notice when circumstances are such that immediate notification should be 
provided, and will be deemed to have been given when the oral communication has been 
delivered in person, by telephone, or otherwise to the Contract Representatives identified in 
this Section provided that additional written notice is submitted within 3 business days 
thereafter. Written Notice will be deemed to have been given: 
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a. Upon the expiration of three (3) business days after the date of mailing if sent by 
registered or certified U.S. mail, postage prepaid, with return receipt requested; 

b. When transmitted if sent by facsimile, provided a confirmation of transmission is 
produced by the sending machine; or 

c. When delivered if delivered personally or sent by express courier service. 

Routine communications, or those that are administrative in nature, should be sent to the 
Contract Representatives identified in this Section. All other contract notices will be sent to 
the other Party at its address set forth in Section XL 
XI. Legal Notices 


Any legal notice required under this Contract shall be deemed delivered when deposited in 
the United States mail, postage paid, certified, return receipt requested; or with a common 
carrier, overnight, signature required, to the appropriate address below: 

HHSC 

Chris Traylor 

Executive Commissioner 

Health & Human Services Commission 

P.O. Box 13247 

Austin, Texas 78711-3247 

With Required Copy to: 

Karen Ray 
Chief Counsel 
P.O. Box 13247 
Austin, Texas 78711-3247 
Fax: (512) 424-6586 

TPCN 

John McNamara 

Texas Pregnancy Care Network 

1101 South Capital of Texas Highway 

Building K, Suite 250 

Austin, Texas 78746 

Tel: (512) 637-7011 

Fax: (512) 637-7012 

Either Party may change the above-referenced designees or address with five days written 
notice to the other Party. 

XII. Incorporation of Definitions 


Except as specified in this Contract, the acronyms and definitions contained in the REP 
govern the use and meanings of the terms and conditions of this Contract. The Parties agree 
that the acronyms and definitions contained in the REP may, by mutual agreement, be added 
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to, subtracted from, or modified from time to time as necessary to achieve the objectives and 
mission of the RFP and this Contract. Except as specified in this Contract, the definitions 
contained in Article 2 of the UTC govern the use and meanings of terms and conditions of 
this Contract. In the event of conflict between the definitions, the conflict will be resolved 
in favor of HHSC. 

XTTT. Termination of Contract 


This Contract may be terminated as provided in Section 11.03 of the UTC. 

XIV. Amendments, Modifications, and Change Orders 

The Parties may amend this Contract by mutual written agreement. Changes in the 
contracted services or deliverables must be authorized in accordance with this Section and 
Article 7 of the UTC. HHSC’s Contract Representative is authorized to provide written 
approval of agreed to Minor Administrative Changes to TPCN’s Proposal or the RFP that 
do not alter the Contract price or term. Changes to TPCN’s Proposal or the RFP that affects 
the Contract price or term must be accomplished through a formal amendment procedure in 
accordance with Article 7 of the UTC. Upon approval of a Minor Administrative Change, 
HHSC’s Contract Representative will provide TPCN with written notice the change has 
been accepted. Both Parties must maintain copies of such notices with their contract files. 

XV. No Third Party Beneficiaries 


No provision of this Contract confers third-party beneficiary status on a person or entity. 
Nothing contained in this Contract is intended, or will be construed, to confer upon any 
person or entity other than the Parties any rights, benefits or remedies of any kind or 
character whatsoever, and no person or entity will be deemed a third-party beneficiary under 
or by reason of this Contract. 

XVI. Neutral Consideration 


The Parties have negotiated this Contract and all of the terms and conditions contained in 
this Contract at “arms” length, and each Party has had the opportunity to be represented by 
counsel during such negotiations. No term, condition, or provision contained in this 
Contract will be construed against any Party, or in favor of any Party, because such Party or 
such Party’s counsel drafted, revised, commented upon, or did not comment upon, such 
term, condition, or provision; or because of any presumption as to any inequality of 
bargaining power between or among the Parties. 

XVII. Further Assurances 


HHSC and TPCN agree that, subsequent to the execution and delivery of this Contract and 
without any additional consideration, HHSC and TPCN will execute and deliver any further 
legal instruments and perform any acts that are or may become reasonably necessary to 
effectuate the purposes of this Contract. 
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HHSC 

By: 

Chr 

Executive Commissioner 
Date of Execution: 



Texas Pregnancy 
Network 



John McN^^ra 
Executive Director 
Date of Execution: 5/i 2 / 201 6 


Care 


The Following Are Attached And Incorporated To 
HHSC Contract No. 529-16-0004. 

Appendix A - HHSC’s Uniform Contract Terms and Conditions 1.5 
Appendix B - Negotiated Modifications 

Appendix C - Alternatives to Abortion specific terms and conditions 
Appendix D - RFP 529-16-0017 and all attachments and addenda as 
CLARIFIED AND MODIFIED BY VENDOR QUESTIONS AND HHSC’S RESPONSE 
THERETO 

Appendix E - TPCN’s Business Proposal 
Appendix F - TPCN’s Cost Proposal 
Appendix G - TPCN’s Plan of Operations 
Appendix H - TPCN’s Budget Pages 
Appendix I - HHSC’s Report format 

Appendix j - federal funding accountability and transparency act 


Appendices Follow 
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Article 1. Introduction 


Section 1.01 Inducements. 

In making the award of the Agreement, the Health and Human Services Commission (HHSC) relies on 
CONTRACTOR’S assurances of the following: 

(1) CONTRACTOR and its subcontractors are established providers of the types of services described in the 
Solicitation; 

(2) CONTRACTOR and its subcontractors have the skills, qualifications, expertise, financial resources, and 
experience necessary to perform the services described in the Solicitation, CONTRACTOR’S Proposal, and the 
Agreement in an efficient, cost-effective manner, with a high degree of quality and responsiveness, and has 
performed similar services for other public or private entities; 

(3) CONTRACTOR has thoroughly reviewed, analyzed, and understood the Solicitation, has timely raised all 
questions or objections to the Solicitation, and has had the opportunity to review and fully understand the HHSC’s 
current program and operating environment for the activities that are the subject of the Agreement and the needs 
and requirements of the State during the Agreement term; 

(4) CONTRACTOR has had the opportunity to review and understand the State’s stated objectives in 
entering into the Agreement and, based on such review and understanding, CONTRACTOR currently has the 
capability to perform in accordance with the terms and conditions of the Agreement; 

(5) CONTRACTOR also has reviewed and understands the risks associated with the HHSC Programs as 
described in the Solicitation, including the risk of non-appropriation of funds. 

Accordingly, HHSC desires to engage CONTRACTOR to perform the services described in the Agreement 
under the terms and conditions set forth in the Agreement. 

Section 1.02 Construction of Agreement. 

(a) Scope of Introductory Article. 

The provisions of any introductory article to the Agreement are intended to be a general introduction and are not 
intended to expand the scope of the Parties’ obligations under the Agreement or to alter the plain meaning of the 
terms and conditions of the Agreement. 

(b) References to the “State.” 

References in the Agreement to the “State” mean the State of Texas unless otherwise indicated and will be 
interpreted, as appropriate, to mean or include HHSC and other agencies of the State of Texas that may participate in 
the administration of HHSC Programs, provided, however, that no provision will be interpreted to include any entity 
other than HHSC as the contracting agency. 

(c) Severability. 

If any provision of the Agreement is for any reason held to be unenforceable, the rest of it remains fully 
enforceable. 

(d) Survival of terms. 

Termination or expiration of the Agreement for any reason will not release either Party from any liabilities or 
obligations set forth in the Agreement that: 

(1) The Parties agree will survive the termination or expiration; or 

(2) Remain to be performed or by their nature would be intended to be applicable following any such 
termination or expiration. 

(e) Headings. 

The article and section headings in the Agreement are for reference and convenience only and may not be 
considered in the interpretation of the Agreement. 

(f) Global drafting conventions. 

(1) The terms “include,” “includes,” and “including” are terms of inclusion and enlargement, and where used in 
the Agreement, should be read as if followed by the phrase “without limitation.” 

(2) Any references to “sections,” “appendices,” or “attachments” are references to sections, appendices, or 
attachments of the Agreement. 

(3) Any references to agreements, contracts, statutes, or administrative rules or regulations in the Agreement are 
references to these documents as amended, modified, or supplemented from time to time during the term of the 
Agreement. 
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Section 1.03 No implied authority. 

The authority delegated to CONTRACTOR by HHSC is limited to the terms of the Agreement. HHSC is the state 
agency designated by the Texas Legislature to administer the HHSC Programs, and no other state agency grants 
CONTRACTOR any authority related to the Agreement unless directed through HHSC. CONTRACTOR may not rely 
upon implied authority and is not delegated authority under the Agreement to: 

(1) make public policy; 

(2) promulgate, amend, or disregard administrative regulations or program policy decisions made by State and 
federal agencies responsible for administration of HHSC Programs; or 

(3) unilaterally communicate or negotiate with any federal or state agency or the Texas Legislature on behalf of 
HHSC regarding HHSC Programs or the Agreement. 

To the fullest extent possible, CONTRACTOR is required to assist HHSC in communications and negotiations 
with state and federal governments and agencies as directed by HHSC. 

Section 1.04 Legal Authority. 

(a) HHSC is authorized to enter into the Agreement under Chapter 531 or 533, Texas Government Code; 
Section 2155.144, Texas Government Code; or Chapter 62, Texas Health & Safety Code. CONTRACTOR is 
authorized to enter into the Agreement pursuant to the authorization of its governing board or controlling owner or 
officer. 

(b) The person or persons signing and executing the Agreement on behalf of the Parties, or representing 
themselves as signing and executing the Agreement on behalf of the Parties, warrant and guarantee that he, she, or 
they have been duly authorized to execute the Agreement and to validly and legally bind the Parties to all of its terms, 
performances, and provisions. 

Article 2. Definitions 

As used in the Agreement, the following terms and conditions have the meanings assigned below: 

“ Agreement ” means the formal, written, and legally enforceable agreement and amendments between the 
Parties. 

“ Change ” means any alteration, adjustment, exchange, substitution, or modification of the Services under the 
Agreement that are authorized in accordance with Article 7 of the Agreement. 

“ Change Order Reguest ” means a request to make a change in the Services or Deliverables under the 
Agreement. 

“ Children’s Health Insurance Program ” or “ CHIP ” means the health insurance program authorized and 
funded pursuant to Title XXI, Social Security Act (42 U.S.C. §§ 1397aa-1397jj) and administered by HHSC. 

“ Confidential Information ” means any communication or record (whether oral, written, electronically stored or 
transmitted, or in any other form) provided to or made available to CONTRACTOR or that CONTRACTOR may 
create, receive, maintain, use, disclose or have access to on behalf of HHS that consists of or includes any or all of 
the following: 

(1) Client Information; 

(2) Protected Health Information in any form including without limitation. Electronic Protected Health Information 
or Unsecured Protected Health Information; 

(3) Sensitive Personal Information defined by Texas Business and Commerce Code Ch. 521; 

(4) Federal Tax Information; 

(5) Personally Identifiable Information; 

(6) Social Security Administration Data, including, without limitation, Medicaid information; 

(7) All privileged work product; 

(8) All information designated as confidential under the constitution and laws of the State of Texas and of the 
United States, including the Texas Health & Safety Code and the Texas Public Information Act, Texas Government 
Code, Chapter 552; and 

(9) Other Confidential Information as designated in the Agreement. 

"CONTRACTOR " means the Party identified in the Agreement as the individual or entity that is required to 
perform the Services and related obligations under the Agreement. 

“ Corrective Action Plan ” means the detailed written plan required by HHSC to correct or resolve a material 
deficiency or breach of the Agreement. 

“ Deliverable ” means a work product prepared, developed, or procured by CONTRACTOR as part of the 
Services under the Agreement for the use or benefit of HHSC or the State of Texas. 

“ Disability ” means a physical or mental impairment that substantially limits one or more of the major life 
activities of an individual. 
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“ Effective Date ” means the date of complete execution of the Agreement unless another date is agreed to by 
the Parties as the date on which the Agreement takes effect. For purposes of the Agreement, the term includes any 
period under which work is performed in accordance with a properly executed Letter of Intent between HHSC and 
CONTRACTOR. 

“Electronic and information resources (EIR)” -Includes information technology and any equipment or 
interconnected system or subsystem of equipment used to create, convert, duplicate, or deliver data or information. 
EIR includes telecommunications products (such as telephones), information kiosks and transaction machines, web 
sites, multimedia, and office equipment such as copiers and fax machines. The term does not include any equipment 
that contains embedded information technology that is used as an integral part of the product, but the principal 
function of which is not the acquisition, storage, manipulation, management, movement, control, display, switching, 
interchange, transmission, or reception of data or information. For example, thermostats or temperature control 
devices, and medical equipment that contain information technology that is integral to its operation, are not 
information technology. If the embedded information technology has an externally available web or computer 
interface, that interface is considered EIR. Other terms such as, but not limited to. Information and Communications 
Technology (ICT), Electronic Information Technology (EIT), etc. can be considered interchangeable terms with EIR 
for purposes of the Agreement. 

“ Health and Human Services Commission ” or “ HHSC ” means the administrative agency within the 
executive department of Texas state government established under Chapter 531, Texas Government Code or its 
designee, including, but not limited to, the Texas Health and Human Services Agencies. 

“ HHSC Programs ” means the public health and human service programs administered by HHSC, including but 
not limited to Medicaid and CHIP. 

“ Initial Term ” means the period between the Effective Date and the original expiration date of the Agreement. 

“ Material Subcontract” means any Subcontract that exceeds, or is reasonably expected to exceed, $100,000 
per year. Any Subcontracts between the CCNTRACTCR and a single entity that are split into separate agreements 
by time period, program, or service area, etc., may be consolidated for the purpose of this definition. 

“Material Subcontractor (or Major Subcontractor)” means any entity with a Material Subcontract with 
CCNTRACTCR. 

“ Medicaid ” means the medical assistance entitlement program authorized and funded pursuant to Title XIX, 
Social Security Act (42 U.S.C. § 1396 et seq.) and administered by HHSC. 

“Other Confidential Information” means any communication or record (whether oral, written, electronically 
stored or transmitted, or in any other form) provided to or made available to CCNTRACTCR or that CCNTRACTCR 
may create, receive, maintain, use, disclose or have access to on behalf of HHSC that is expressly designated as 
ether Confidential Information in the Agreement. 

“ Parties ” means HHSC and CONTRACTOR, collectively. 

“ Party ” means either HHSC or CONTRACTOR, individually. 

“Proposal” means the proposal submitted by the CONTRACTOR in response to the Solicitation. 

“ Public information ” means information that: 

(1) Is collected, assembled, or maintained under a law or ordinance or in connection with the transaction of 
official business by a governmental body or for a governmental body; 

(2) The governmental body owns or has a right of access to; and 

(3) Is not Confidential Information. 

“Solicitation” means the written invitation for bids, request for offers, request for proposals, or similar 
instrument that is posted on the HHSC Website and/or Electronic State Business Daily, seeking responses from 
qualified vendors for needed goods and services. This term also includes "price requests" and "pricing requests" sent 
to Department of Information Resources vendors to get pricing, based on a specific scope of work, through a 
Cooperative Contract or DBITS contract, and any addendums under which the Agreement was awarded and is 
executed. 

“ Scope of Work ” means the description of Services and Deliverables specified in the Agreement, the 
Solicitation, and any agreed modifications. 

“ Services ” means the tasks, functions, and responsibilities assigned and delegated to CCNTRACTCR under 
the Agreement. 

“ Software ” means all operating system and applications software used or created by CCNTRACTCR to 
provide the Services under the Agreement. 

“ Subcontract ” means any written agreement between CCNTRACTCR and other party to fulfill the 
requirements of the Agreement. All subcontracts are required to be in writing. 

“ Subcontractor ” means any individual or entity that has entered into a subcontract with CCNTRACTCR. 
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“ Turnover Plan ” means the written plan developed by CONTRACTOR, approved by HHSC, and to be 
employed in the event that the work described in the Agreement transfers to the State or another vendor from 
CONTRACTOR. HHSC may require CONTRACTOR to develop a Turnover Plan at any time during the term of the 
Agreement at HHSC’s discretion. The Turnover Plan describes CONTRACTOR’S policies and procedures that will 
assure: 

(1) The least disruption in the delivery of services during the transition to a substitute vendor; and 

(2) Cooperation with HHSC and the substitute vendor in transferring information and services to a substitute 
vendor. 


Article 3. General Terms and Conditions 
Section 3.01 Agreement elements. 

(a) Entire Agreement. 

The Agreement between the Parties will consist of the document bearing the signatures of the Parties, Exhibits, 
or Attachments to that document, these Uniform Terms and Conditions, the Solicitation (CONTRACTOR’S Proposal 
and any agreed to modifications (incorporated by reference). 

(b) Order of precedence. 

Unless otherwise agreed, in the event of any conflict or contradiction between or among these documents, the 
documents will control in the following order of precedence: 

(1) The final executed document that bears the signature of the Parties, including any Exhibits or 
attachments, and all amendments to that document; 

(2) These Uniform Terms and Conditions, including any attachments; 

(3) The Solicitation and any addendums, corrections, and clarifications. ; 

(4) CONTRACTOR’S Proposal and any agreed to modifications. 

Section 3.02 Funding. 

The Agreement is conditioned on the availability of state and federal appropriated funds. CONTRACTOR will 
have no right of action against HHSC in the event that HHSC is unable to perform its obligations under the 
Agreement as a result of the suspension, termination, withdrawal of funding to HHSC, the failure to fund HHSC, or 
lack of sufficient funding of HHSC for any activities or functions contained within the scope of the Agreement. If funds 
become unavailable, the provisions of Article 11 (Remedies and Disputes) will apply. HHSC will use all reasonable 
efforts to ensure that such funds are available, and will negotiate in good faith with CONTRACTOR to resolve any 
CONTRACTOR claims for payment that represent accepted Services or Deliverables that are pending at the time 
funds become unavailable. HHSC will make best efforts to provide reasonable written advance notice to 
CONTRACTOR upon learning that funding for the Agreement may be discontinued. 

Section 3.03 Delegation of authority. 

Whenever, by any provision of the Agreement, any right, power, or duty is imposed or conferred on HHSC, the 
right, power, or duty so imposed or conferred is possessed and exercised by HHSC’s Executive Commissioner 
unless any right, power, or duty is delegated to the duly appointed agents or employees of HHSC. HHSC’s Executive 
Commissioner will reduce any delegation of authority to writing and provide a copy to CONTRACTOR on request. 

Section 3.04 No waiver of sovereign immunity. 

The Parties agree that no provision of the Agreement is in any way intended to constitute a waiver by HHSC or 
the State of Texas of any immunities from suit or from liability that HHSC or the State of Texas may have by 
operation of law. 

Section 3.05 Force majeure. 

A Party will not be liable for any failure or delay in performing its obligations under the Agreement if such failure 
or delay is due to any cause beyond the reasonable control of the Party, including, but not limited to, unusually 
severe weather, strikes, natural disasters, fire, civil disturbance, epidemic, war, court order, or acts of God. The 
existence of such causes of delay or failure will extend the period of performance in the exercise of reasonable 
diligence until after the causes of delay or failure have been removed. Each Party must inform the other in writing with 
proof of receipt within five (5) business days of the existence of a force majeure event as described above or 
otherwise waive this right as a defense. 

Section 3.06 Other Health and Human Services Agencies’ participation in the Agreement. 

In addition to providing the Services specified for HHSC, CONTRACTOR agrees to allow other Health and 
Human Service Agencies the option to participate in the Agreement under the same terms and conditions. Each 
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agency that elects to obtain services under this section will issue a purchase order to CONTRACTOR, referring to, 
and incorporating by reference, the terms and conditions specified in the Agreement. 

Section 3.07 Most favored customer. 

The CONTRACTOR agrees that if during the term of the Agreement, the CONTRACTOR enters into any 
agreement with any other governmental customer, or any non-affiliated commercial customer by which it agrees to 
provide equivalent services at lower prices, or additional services at comparable prices, the Agreement will, at 
HHSC’s option, be amended to accord equivalent advantage to HHSC. 

Section 3.08 Publicity. 

(a) No Use 

Except as provided in the paragraphs below, CONTRACTOR must not use the name of, or directly or indirectly 
refer to, HHSC, the State of Texas, or any other State agency in any media release, public announcement, or public 
disclosure relating to the Agreement or its subject matter, including in any promotional or marketing materials, 
customer lists, or business presentations (other than proposals or reports submitted to HHSC, an administrative 
agency of the State of Texas, or a governmental agency or unit of another state or the Federal government). 

(b) Limited Exception 

CONTRACTOR may publish, at its sole expense, results of CONTRACTOR performance under the Agreement 
with HHSC’s prior review and approval, which HHSC may exercise at its sole discretion. Any publication (written, 
visual, or sound) will acknowledge the support received from HHSC and any Federal agency, as appropriate. 
CONTRACTOR will provide HHSC at least three (3) copies of any such publication prior to public release. 
CONTRACTOR will provide additional copies at the request of HHSC. CONTRACTOR may include information 
concerning the Agreement’s terms, subject matter, and estimated value in any report to a governmental body to 
which the CONTRACTOR is required by law to report such information. 

Section 3.09 Assignment. 

(a) Assignment by CONTRACTOR. 

CONTRACTOR will not assign all or any portion of its rights under or interests in the Agreement or delegate any 
of its duties without prior written consent of HHSC. Any written request for assignment or delegation must be 
accompanied by written acceptance of the assignment or delegation by the assignee or delegation by the delegate. 
Except where otherwise agreed in writing by HHSC, assignment or delegation will not release CONTRACTOR from 
its obligations under the Agreement. 

(b) Assignment by HHSC. 

CONTRACTOR understands and agrees HHSC may in one or more transactions assign, pledge, or transfer the 
Agreement. This assignment will only be made to another State agency or a non-state agency that is contracted to 
perform agency support. 

(c) Assumption. 

Each party to whom a transfer is made must assume all or any part of CONTRACTOR’S or HHSC's interests in 
the Agreement, the product, and any documents executed with respect to the Agreement, including, without 
limitation, the assignor's obligation for all or any portion of the purchase payments, in whole or in part. 

Section 3.10 Cooperation with other vendors and prospective vendors. 

(a) Supplemental Contracts 

HHSC may award supplemental contracts for work related to the Agreement, or any portion thereof. HHSC 
reserves the right to award the Contract as a joint venture between two or more potential vendors, if such an 
arrangement is in the best interest of HHSC. CONTRACTOR agrees to cooperate with such other vendors, and will 
not commit or permit any act that may interfere with the performance of work by any other vendor. 

(b) Access 

At HHSC's request, CONTRACTOR will allow parties interested in responding to HHSC Solicitations to have 
reasonable access during normal business hours to software, systems documentation, and site visits to the 
CONTRACTOR’S facilities. All such parties inspecting the facilities and software and systems documentation may be 
required to agree to use the information so obtained only in the State of Texas and only for the purpose of responding 
to the Solicitation. 

Section 3.11 Renegotiation and reprocurement rights. 

(a) Renegotiation of Agreement terms. 

Notwithstanding anything in the Agreement to the contrary, HHSC may at any time during the term of the 
Agreement exercise the option to notify CONTRACTOR that HHSC has elected to renegotiate certain terms of the 
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Agreement within the scope of the Agreement and as permitted by law. Upon CONTRACTOR’S receipt of any notice 
under this Section, CONTRACTOR and HHSC will undertake good faith negotiations of the subject terms of the 
Agreement. 

(b) Reprocurement of the services or procurement of additional services. 

Notwithstanding anything in the Agreement to the contrary, whether or not HHSC has accepted or rejected 
CONTRACTOR’S Services or Deliverables provided during any period of the Agreement, HHSC may at any time 
issue requests for proposals or offers to other potential contractors for performance of any portion of the Services 
covered by the Agreement or services similar or comparable to the Services performed by CONTRACTOR under the 
Agreement. 

(c) Termination rights upon reprocurement. 

If HHSC elects to procure the Services or any portion of the Services from another vendor in accordance with 
this Section, HHSC will have the termination rights set forth in Article 11. 

Section 3.12 Solicitation errors and omissions. 

CONTRACTOR will not take advantage of any errors or omissions in the Solicitation or the resulting Agreement. 
CONTRACTOR must promptly notify HHSC of any errors or omissions that are discovered. Failure to notify HHSC of 
any errors will constitute a waiver of those errors. 

Section 3.13 Attorneys’ fees. 

In the event of any litigation, appeal, or other legal action to enforce any provision of the Agreement, 
CONTRACTOR agrees to pay all expenses of such action, including attorneys' fees and costs if HHSC is the 
prevailing or substantially prevailing Party. 

Section 3.14 Preferences under service contracts. 

CONTRACTOR is required in performing the Agreement to purchase products and materials produced in the 
State of Texas when they are available at a price and time comparable to products and materials produced outside 
the State. 

Section 3.15 Ensuring timely performance. 

The Parties acknowledge the need to ensure uninterrupted and continuous performance of the Scope of Work 
under the Agreement, therefore, HHSC may terminate the Agreement or apply any other remedy as noted in Article 
11 (Remedies and Disputes) if CONTRACTOR’S performance is not timely. 

Article 4. Contractor Personnel Management 

Section 4.01 Qualifications, retention and replacement of CONTRACTOR employees. 

CONTRACTOR agrees to maintain the organizational and administrative capacity and capabilities to carry out 
all duties and responsibilities under the Agreement. The personnel CONTRACTOR assigns to perform the duties and 
responsibilities under the Agreement will be properly trained and qualified for the functions they are to perform. 
CONTRACTOR does not warrant the quality of training for which the State is responsible. Notwithstanding transfer or 
turnover of personnel, CONTRACTOR remains obligated to perform all duties and responsibilities under the 
Agreement without degradation and in accordance with the terms of the Agreement. 

Section 4.02 Responsibility for CONTRACTOR personnel. 

(a) Employment and Agency 

CONTRACTOR’S employees and subcontractors will not in any sense be considered employees of HHSC or the 
State of Texas, but will be considered CONTRACTOR’S employees for all purposes. Except as provided in the 
Agreement, neither CONTRACTOR nor any of CONTRACTOR’S employees or subcontractors may act in any sense 
as agents or representatives of HHSC or the State of Texas. 

(b) E- Verify System 

By entering into this Contract, the Contractor certifies and ensures that it utilizes and will continue to 
utilize, for the term of this Contract, the U.S. Department of Homeland Security’s E-Verify system to 
determine the eligibility of: 

1. All persons employed to perform duties within Texas, during the term of the Contract; and 

2. All persons (including subcontractors) assigned by the Respondent to perform work 
pursuant to the Contract, within the United States of America. 
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(c) Liability 

CONTRACTOR’S employees must be paid exclusively by CONTRACTOR for all services performed. 
CONTRACTOR is responsible for and must comply with all requirements and obligations related to such employees 
under local, state or federal law, including minimum wage, social security, unemployment insurance, state and federal 
income tax, and workers’ compensation obligations. CONTRACTOR assumes sole and full responsibility for its acts 
and omissions and the acts and omissions of its personnel and subcontractors. 

CONTRACTOR AGREES THAT ANY CLAIM ON BEHALF OF ANY PERSON ARISING OUT OF 
EMPLOYMENT OR ALLEGED EMPLOYMENT (INCLUDING, BUT NOT LIMITED TO, CLAIMS OF 
DISCRIMINATION AGAINST CONTRACTOR, ITS OFFICERS, OR ITS AGENTS) ARE THE SOLE 
RESPONSIBILITY OF CONTRACTOR AND ARE NOT THE RESPONSIBILITY OF HHSC, AND THAT 
CONTRACTOR WILL INDEMNIFY AND HOLD HARMLESS THE STATE FROM ANY AND ALL SUCH CLAIMS 
ASSERTED AGAINST THE STATE. 

CONTRACTOR understands that any person who alleges a claim arising out of employment or alleged 
employment by CONTRACTOR will not be entitled to any compensation, rights, or benefits from HHSC (including, but 
not limited to, tenure rights, medical and hospital care, sick and annual/vacation leave, severance pay, or retirement 
benefits). 

Section 4.03 Cooperation with HHSC and state administrative agencies. 

(a) Cooperation with HHSC contractors. 

CONTRACTOR agrees to reasonably cooperate with and work with the State’s contractors, subcontractors and 
third-party representatives as requested by HHSC. To the extent permitted by HHSC’s financial and personnel 
resources, HHSC agrees to reasonably cooperate with CONTRACTOR and to use its best efforts to ensure that 
HHSC's other HHSC Programs contractors reasonably cooperate with CONTRACTOR. 

(b) Cooperation with state and federai administrative agencies. 

CONTRACTOR must ensure that CONTRACTOR personnel will cooperate with HHSC or other state or federal 
administrative agency personnel at no charge to HHSC for purposes relating to the administration of HHSC programs 
including, but not limited to the following purposes: 

(1) The investigation and prosecution of fraud, abuse, and waste in the HHSC programs; 

(2) Audit, inspection, or other investigative purposes; and 

(3) Testimony in judicial or quasi-judicial proceedings relating to the Services under the Agreement or other 
delivery of information to HHSC or other agencies’ investigators or legal staff. 

Section 4.04 Conduct of and responsibiiity for CONTRACTOR personnel. 

(a) Conduct 

While performing the Services or Deliverables, CONTRACTOR’S personnel and subcontractors must: 

(1) Comply with applicable Agreement terms. State and federal rules, regulations, HHSC’s policies, and 
HHSC’s requests regarding personal and professional conduct; and 

(2) Otherwise conduct themselves in a businesslike and professional manner. 

(b) Removal 

If HHSC determines in good faith that a particular employee or subcontractor is not conducting himself or herself 
in accordance with this Section, HHSC may provide CONTRACTOR with notice and documentation concerning such 
conduct. Upon receipt of such notice, CONTRACTOR must promptly investigate the matter and, at HHSC's request, 
take appropriate action that may include: 

(1) Removing the employee from the project; 

(2) Providing HHSC with written notice of such removal; and 

(3) Replacing the employee with a similarly qualified individual acceptable to HHSC. 

Nothing in the Agreement will prevent CONTRACTOR, at the request of HHSC, from replacing any personnel 
who HHSC determines are not adequately performing their assigned responsibilities or who, in the reasonable 
opinion of HHSC’s Project Director, after consultation with CONTRACTOR, are unable to work effectively with the 
members of the HHSC’s staff. In such event, CONTRACTOR will provide replacement personnel with equal or 
greater skills and qualifications as soon as reasonably practicable. Replacement of Key Personnel will be subject to 
HHSC review and approval. The Parties will work together in the event of any such required replacement so as not to 
disrupt the overall project schedule. 

(c) Sole Control 

CONTRACTOR agrees that anyone employed by CONTRACTOR to fulfill the terms of the Agreement is an 
employee of CONTRACTOR and remains under CONTRACTOR’S sole direction and control. 
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CONTRACTOR agrees to be responsible for the following with respect to its employees: 

(1) Any and all employment taxes or other payroll withholding; 

(2) Damages caused by CONTRACTOR’S employees acting within or outside the scope of their duties under 
the Agreement; and 

(3) Determination of the hours to be worked and the duties to be performed by CONTRACTOR’S employees. 

CONTRACTOR agrees and will inform its employees and subcontractor(s) that there is no right of action against 
HHSC for any duty owed by CONTRACTOR under the Agreement. CONTRACTOR understands that HHSC does not 
assume liability for the actions of, or judgments rendered against, the CONTRACTOR, its employees, agents or 
subcontractors. CONTRACTOR agrees that it has no right to indemnification or contribution from HHSC for any 
judgments rendered against CONTRACTOR or its subcontractors. HHSC’s liability to the CONTRACTOR’S 
employees, agents and subcontractors, if any, will be governed by the Texas Tort Claims Act, as amended or 
modified (Tex. Civ. Pract. & Rem. Code § 101.001 etseq.). 

Section 4.05 Responsibility for subcontractors. 

CONTRACTOR remains fully responsible for obligations, services, and functions performed by its 
subcontractors to the same extent as if such obligations, services, and functions were performed by 
CONTRACTOR’S employees, and for purposes of the Agreement such work will be deemed work performed by 
CONTRACTOR. HHSC reserves the right to require the replacement of any subcontractor found by HHSC to be 
unacceptable. 

CONTRACTOR must not disclose Confidential Information of HHSC or the State of Texas to a subcontractor 
unless and until such subcontractor has agreed in writing to protect the confidentiality of such Confidential Information 
in the manner required of CONTRACTOR under the Agreement. 

CONTRACTOR must identify any subcontractor that is a newly-formed subsidiary or entity, whether or not an 
affiliate of CONTRACTOR, substantiate the proposed subcontractor’s ability to perform the subcontracted Services, 
and certify to HHSC that no loss of service will occur as a result of the performance of such subcontractor. The 
CONTRACTOR will assume responsibility for all contractual responsibilities whether or not the CONTRACTOR 
performs them. Further, HHSC considers the CONTRACTOR to be the sole point of contact with regard to 
contractual matters, including payment of any and all charges resulting from the Agreement. 

At least 30 days prior to executing a Material Subcontract or other agreement with a third party with a value 
greater than $100,000.00, CONTRACTOR must submit a copy of the agreement to HHSC for HHSC’s review at 
HHSC’s option. HHSC reserves the right to: (1) reject the agreement or require changes to any provisions that do not 
comply with the requirements or duties and responsibilities of the Agreement or create significant barriers for HHSC 
in monitoring compliance with the Agreement; (2) object to the selection of the subcontractor; or (3) object to the 
subcontracting of the Services and Deliverables proposed to be subcontracted. 

Section 4.06 HHSC’s ability to contract with subcontractors. 

The CONTRACTOR may not limit or restrict, through a covenant not to compete, employment agreement or 
other contractual arrangement, HHSC’s ability to contract with subcontractors or former employees of the 
CONTRACTOR. 


Article 5. Governing Law and Regulations 
Section 5.01 Governing law and venue. 

The Agreement is governed by the laws of the State of Texas and interpreted in accordance with Texas law. 
Provided CONTRACTOR first complies with the procedures set forth in Section 11.11, Dispute Resolution, proper 
venue for a claim arising from the Agreement will be in a court of competent jurisdiction in Travis County, Texas. 

Section 5.02 CONTRACTOR responsibility for compliance with laws and regulations. 

CONTRACTOR is responsible for compliance with all laws, regulations, and administrative rules that govern the 
performance of the Services including all State and Federal tax laws. State and Federal employment laws. State and 
Federal regulatory requirements, and licensing provisions. 

CONTRACTOR is responsible for ensuring each of its employees, agents, or subcontractors who provide 
Services or Deliverables under the Agreement are properly licensed, certified, or have proper permits to perform any 
activity related to the Services. 

CONTRACTOR warrants that the Services and Deliverables comply with all applicable Federal, State, and 
County laws, regulations, codes, ordinances, guidelines, and policies. CONTRACTOR WILL INDEMNIFY AND 
HOLD HARMLESS HHSC FROM AND AGAINST ANY LOSSES, LIABILITY, CLAIMS, DAMAGES, PENALTIES, 
COSTS, FEES, OR EXPENSES ARISING FROM OR IN CONNECTION WITH CONTRACTOR’S NEGLIGENCE OR 
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CONTRACTOR’S FAILURE TO COMPLY WITH OR VIOLATION OF ANY SUCH LAW, REGULATION, CODE, 
ORDINANCE, OR POLICY. 

Section 5.03 Compliance with immigration laws. 

CONTRACTOR must comply with the requirements of the Immigration and Nationality Act (8 U.S.C § 1101 et 
seq.) and all subsequent immigration laws and amendments. 

Section 5.04 Compliance with anti-discrimination laws, regulations, and rules. 

CONTRACTOR must comply with state and federal anti-discrimination laws, including: 

(a) Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq.y, 

(b) Section 504 of the Rehabilitation Act of 1973 ( 29 U.S.C. § 794); 

(c) Americans with Disabilities Act of 1990 (42 U.S.C. § 12101 et seq.y, 

(d) Age Discrimination Act of 1975 (42 U.S.C. §§ 6101-6107); 

(e) Title IX of the Education Amendments of 1972 (20 U.S.C. §§ 1681-1688); 

(f) Food Stamp Act of 1977 (7 U.S.C. § 200 et seq.y and 

(g) HHSC’s administrative rules, as set forth in the Texas Administrative Code, to the extent applicable to the 
Agreement. 

CONTRACTOR must comply with all amendments to the above-referenced laws, and all requirements imposed 
by the regulations issued under these laws. These laws provide in part that no persons in the United States may, on 
the grounds of race, color, national origin, sex, age, disability, political beliefs, or religion, be excluded from 
participation in or denied any aid, care, service or other benefits provided by Federal or State funding, or otherwise be 
subjected to discrimination. 

CONTRACTOR must comply with Title VI of the Civil Rights Act of 1964, and its implementing regulations at 45 
C.F.R. Part 80 and 7 C.F.R. Part 15, prohibiting a contractor from adopting and implementing policies and procedures 
that exclude or have the effect of excluding or limiting the participation of clients in its programs, benefits, or activities 
on the basis of national origin. Applicable state and federal civil rights laws require contractors to provide alternative 
methods for ensuring access to services for applicants and recipients who cannot express themselves fluently in 
English. CONTRACTOR must ensure that its policies do not have the effect of excluding or limiting the participation 
of persons in its programs, benefits, and activities on the basis of national origin. CONTRACTOR also must take 
reasonable steps to provide services and information, both orally and in writing, in appropriate languages other than 
English, in order to ensure that persons with limited English proficiency are effectively informed and can have 
meaningful access to programs, benefits, and activities. 

CONTRACTOR must comply with Executive Order 13279, and its implementing regulations at 45 C.F.R. Part 87 
or 7 C.F.R. Part 16. These provide in part that any organization that participates in programs funded by direct 
financial assistance from the United States Department of Agriculture or the United States Department of Health and 
Human Services will not, in providing services, discriminate against a program beneficiary or prospective program 
beneficiary on the basis of religion or religious belief. Upon request, CONTRACTOR will provide HHSC with copies of 
all of the CONTRACTOR’S civil rights policies and procedures. 

CONTRACTOR must notify HHSC’s Civil Rights Office of any civil rights complaints received relating to its 
performance under the Agreement. This notice must be delivered no more than ten calendar days after receipt of a 
complaint. Notice provided under this section must be directed to: 

HHSC Civil Rights Office 

701 W. 51"' Street, Mail Code W206 

Austin, Texas 78751 

Phone Toll Free: (888) 388-6332 

Phone: (512) 438-4313 

TTY Toll Free: (877) 432-7232 

Fax: (512)438-5885. 

Section 5.05 Compliance with environmental protection laws. 

CONTRACTOR must comply with state and federal environmental laws, including, without limitation: 

(a) Pro-Children Act of 1994. 

CONTRACTOR must comply with the Pro-Children Act of 1994 (20 U.S.C. § 6081 et seq.), as applicable, 
regarding the provision of a smoke-free workplace and promoting the non-use of all tobacco products. 
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(b) National Environmental Policy Act of 1969. 

CONTRACTOR must comply with any applicable provisions relating to the institution of environmental quality 
control measures contained in the National Environmental Policy Act of 1969 (42 U.S.C. § 4321 etseq.) and 
Executive Order 11514 (“Protection and Enhancement of Environmental Quality”). 

(c) Clean Air Act and Water Pollution Control Act regulations. 

CONTRACTOR must comply with any applicable provisions relating to required notification of facilities violating 
the requirements of Executive Order 11738 (“Providing for Administration of the Clean Air Act and the Federal Water 
Pollution Control Act with Respect to Federal Contracts, Grants, or Loans”). 

(d) State Clean Air Implementation Plan. 

CONTRACTOR must comply with any applicable provisions requiring conformity of federal actions to State 
(Clean Air) Implementation Plans under §176(c) of the Clean Air Act of 1955, as amended (42 U.S.C. § 7401 et seq.). 

(e) Safe Drinking Water Act of 1974. 

CONTRACTOR must comply with applicable provisions relating to the protection of underground sources of 
drinking water under the Safe Drinking Water Act of 1974, as amended (21 U.S.C. § 349; 42 U.S.C. §§ 300f to 300j- 
9). 

Section 5.06 Compliance with Fraud, Waste, and Abuse requirements. 

CONTRACTOR, CONTRACTOR’S personnel, and all subcontractors must comply with all fraud, 
waste, and abuse requirements found in HHS Circular C-027 . 

Section 5.07 Electronic and Information Resources Accessibility Standards. 

(a) Applicability. 

The following Electronic and Information Resources (EIR) requirements apply to the Agreement because 
CONTRACTOR performs services that include EIR that: (i) FIHSC employees are required or permitted to access; or 
(ii) members of the public are required or permitted to access. This Section does not apply to incidental uses of EIR 
in the performance of the Agreement, unless the Parties agree that the EIR will become property of the State of 
Texas or will be used by FIFISC’s clients or recipients after completion of the Agreement. Nothing in this section is 
intended to prescribe the use of particular designs or technologies or to prevent the use of alternative technologies, 
provided they result in substantially equivalent or greater access to and use of a Product. 

(b) Definitions. 

For purposes of this Section: 

“Accessibility Standards” means accessibility standards and specifications for Texas agency and institution of 
higher education websites and EIR set forth in 1 Tex.Admin. Code Texas Administrative Code, Chapter 206 and/or 
Chapter 213 

“Electronic and Information Resources” means information resources, including information resources 
technologies, and any equipment or interconnected system of equipment that is used in the creation, conversion, 
duplication, or delivery of data or information. The term includes telephones and other telecommunications products, 
information kiosks, transaction machines, Internet websites, multimedia resources, and office equipment, including 
copy machines and fax machines. 

“Electronic and Information Resources Accessibility Standards” means the accessibility standards for 
electronic and information resources contained in 1 Tex.Admin. Code Chapter 213. 

“Product” means information resources technology that is, or is related to, EIR. 

“Web Site Accessibility Standards/ Specifications” means standards contained in Volume 1 Tex. 
Admin. Code Chapter 206.(c) Accessibility Requirements. 

Under Tex. Gov’t Code Chapter 2054, Subchapter M, and implementing rules of the Texas Department of 
Information Resources, FIFISC must procure Products and services that comply with the Accessibility Standards 
when those Products are available in the commercial marketplace or when those Products are developed in response 
to a procurement solicitation. Accordingly, CONTRACTOR must provide electronic and information resources and 
associated Product documentation and technical support that comply with the Accessibility Standards. 

(c) Evaluation, Testing, and Monitoring. 

(1) FIFISC may review, test, evaluate and monitor CONTRACTOR’S Products and services, as well as 
associated documentation and technical support for compliance with the Accessibility Standards. Review, testing, 
evaluation and monitoring may be conducted before and after the award of a contract. Testing and monitoring 
may include user acceptance testing. 
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Neither (1) the review, testing (including acceptance testing), evaluation or monitoring of any Product or 
service, nor (2) the absence of review, testing, evaluation or monitoring, will result in a waiver of the State’s right 
to contest the CONTRACTOR’S assertion of compliance with the Accessibility Standards. 

(2) CONTRACTOR agrees to cooperate fully and provide HHSC and its representatives timely access to 
Products, records, and other items and information needed to conduct such review, evaluation, testing, and 
monitoring. 

(d) Representations and Warranties. 

(1) CONTRACTOR represents and warrants that: (i) as of the Effective Date of the Agreement, the Products 
and associated documentation and technical support comply with the Accessibility Standards as they exist at the 
time of entering the Agreement, unless and to the extent the Parties otherwise expressly agree in writing; and (ii) 
if the Products will be in the custody of the state or an HHS Agency’s client or recipient after the Contract 
expiration or termination, the Products will continue to comply with Accessibility Standards after the expiration or 
termination of the Contract Term, unless HHSC or its clients or recipients, as applicable, use the Products in a 
manner that renders it noncompliant. 

(2) In the event CONTRACTOR becomes aware, or is notified that the Product or service and associated 
documentation and technical support do not comply with the Accessibility Standards, CONTRACTOR represents 
and warrants that it will, in a timely manner and at no cost to HHSC, perform all necessary steps to satisfy the 
Accessibility Standards, including remediation, replacement, and upgrading of the Product or service, or providing 
a suitable substitute. 

(3) CONTRACTOR acknowledges and agrees that these representations and warranties are essential 
inducements on which HHSC relies in awarding this Agreement. 

(4) CONTRACTOR’S representations and warranties under this subsection will survive the termination or 
expiration of the Contract and will remain in full force and effect throughout the useful life of the Product. 

(e) Remedies. 

(1) Under Tex. Gov’t Code § 2054.465, neither CONTRACTOR nor any other person has cause of action 
against HHSC for a claim of a failure to comply with Tex. Gov’t Code Chapter 2054, Subchapter M, and rules of 
the Department of Information Resources. 

(2) In the event of a breach of CONTRACTOR’S representations and warranties, CONTRACTOR will be 
liable for direct, consequential, indirect, special, or liquidated damages and any other remedies to which HHSC 
may be entitled under this Contract and other applicable law. This remedy is cumulative of any other remedies to 
which HHSC may be entitled under this Contract and other applicable law. 

Section 5.08 Prohibition Against Performance Outside the United States. 

(a) Authority 

(1) HHSC is responsible for administering several public programs that require the collection and maintenance of 
information relating to persons who apply for and receive services from HHSC programs. This information consists of, 
among other things, personal financial and medical information and information designated “Confidential Information” 

. Some of this information may, within the limits of the law and this Agreement, be shared from time to time with 
CONTRACTOR or a subcontractor for purposes of performing the Services or providing the Deliverables under this 
Agreement. 

(2) HHSC is also responsible for collecting and maintaining personal information, including personal financial and 
medical information, concerning persons employed by HHSC and other health and human services agencies. Some 
of this information may be shared from time to time with CONTRACTOR or a subcontractor or collected and 
maintained by CONTRACTOR or a subcontractor for purposes of performing the Services or providing the 
Deliverables under this Agreement. 

(3) HHSC is legally responsible maintaining the confidentiality and integrity of information relating to applicants 
and recipients of HHSC services and employees of HHS agencies and ensuring that any person or entity that 
receives such information, including CONTRACTOR and any subcontractor, is similarly bound by these obligations. 

(4) HHSC also is responsible for the development and implementation of computer software and hardware to 
support HHSC programs. These items are paid for, in whole or in part, with state and federal funds. The federal 
agencies that fund these items maintain a limited interest in the software and hardware so developed or acquired. 

(5) Some of the software used or developed by HHSC may also be subject to statutory restrictions on the export 
of technology to foreign nations, including but not limited to the Export Administration Regulations, 15 C.F.R. Parts 
730-774. 


Page 11 of 31 



(b) Prohibition 

(1) In view of these obligations, and to ensure accountability, integrity, and the security of the information 
maintained by or for HHSC and the work performed on behalf of HHSC 

HHSC DETERMINES THAT IT IS NECESSARY AND APPROPRIATE TO REQUIRE THAT: 

(A) ALL WORK PERFORMED UNDER THIS AGREEMENT MUST BE PERFORMED 

EXCLUSIVELY WITHIN THE UNITED STATES; AND 

(B) ALL INFORMATION OBTAINED BY CONTRACTOR OR A SUBCONTRACTOR UNDER 

THIS AGREEMENT MUST BE MAINTAINED WITHIN THE UNITED STATES. 

(2) HHSC, without prior written approval, forbids the performance of any work or the maintenance of any 
information relating or obtained pursuant to this Agreement to occur outside of the United States except as 
specifically authorized or approved by HHSC. 

(c) Meaning of “within the United States” and “outside the United States. ” 

(1) As used in this Section 17.01, the term “within the United States” means any location inside the territorial 
boundaries comprising the republic of the United States of America, including of any of the 48 coterminous states in 
North America, the states of Alaska and Hawaii, and the District of Columbia. 

(2) Conversely, the phrase “outside the United States” means any location that is not within the territorial 
boundaries comprising the republic of the United States of America, including of any of the 48 coterminous states in 
North America, the states of Alaska and Hawaii, and the District of Columbia. 

(d) Maintenance of Confidentiat Information 

(1) CONTRACTOR and all subcontractors, vendors, agents, and service providers of or for CONTRACTOR 
must not allow any Confidential Information that CONTRACTOR receives from or on behalf of HHSC to leave the 
United States by any means (physical or electronic) at any time, for any period of time, for any reason. 

(2) CONTRACTOR and all subcontractors, vendors, agents, and service providers of or for CONTRACTOR 
must not permit any person to have remote access to HHSC information, systems, or Deliverables from a location 
outside the United States. 

(e) Performance of Work under Agreement 

(1) Unless otherwise approved in advance by HHSC in writing, and subject to the exceptions specified in 
paragraph (e) of this Section 17.01, CONTRACTOR and all subcontractors, vendors, agents, and service providers of 
or for CONTRACTOR must perform all services under this Agreement, including all tasks, functions, and 
responsibilities assigned and delegated to CONTRACTOR under this Agreement, within the United States. 

(A) This obligation includes all Services, including but not limited to information technology services, processing, 
transmission, storage, archiving, data center services, disaster recovery sites and services, customer support, 
medical, dental, laboratory and clinical services. 

(B) All custom software prepared for performance of this Agreement, and all modifications of custom, third 
party, or vendor proprietary software, must be performed within the United States. 

(2) Unless otherwise approved in advance by HHSC in writing, and subject to the exceptions specified in this 
Section, CONTRACTOR and all subcontractors, vendors, agents, and service providers of or for CONTRACTOR 
must not permit any person to perform work under this Agreement from a location outside the United States. 

(f) Exceptions 

(1) COTS Software. The foregoing requirements will not preclude the acquisition or use of commercial off-the- 
shelf (COTS) software that is developed outside the United States or hardware that is generically configured outside 
the United States. 

(2) Foreign-made Products and Supplies. The foregoing requirements will not preclude CONTRACTOR from 
acquiring, using, or reimbursing products or supplies that are manufactured outside the United States, provided such 
products or supplies are commercially available within the United States for acquisition or reimbursement by HHSC. 

(3) HHSC Prior Approval. The foregoing requirements will not preclude CONTRACTOR from performing work 
outside the United States that HHSC has approved in writing and that HHSC has confirmed will not involve the 
sharing of Confidential Information outside the United States. 
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(g) Disclosure 

CONTRACTOR must disclose all Services and Deliverables under or related to this Agreement that 
CONTRACTOR intends to perform or has performed outside the United States, whether directly or via 
subcontractors, vendors, agents, or service providers. 

(h) Remedy 

(1) CONTRACTOR’S violation of this Section will constitute a material breach of the Agreement. 
CONTRACTOR will be liable to HHSC for all actual and consequential damages in accordance with the UTC. 

(2) For breach of the requirements under this Section, HHSC may terminate the Agreement with Notice to 
CONTRACTOR at least 1 calendar day before the effective date of such termination. 


Article 6. Service Levels and Performance Measurement 
Section 6.01 Performance measurement. 

Satisfactory performance of the Agreement will be measured by: 

(1) Adherence to the Agreement, including all representations and warranties; 

(2) Compliance with project work plans, schedules, and milestones as proposed by CONTRACTOR in its 
Proposal and as revised by CONTRACTOR and finally approved by HHSC; 

(3) Delivery of the Services and Deliverables in accordance with the service levels and availability proposed in 
Contractor's Proposal and as finally approved or accepted by HHSC; 

(4) Results of audits performed by HHSC or its representatives in accordance with Article 8; 

(5) Timeliness, completeness, and accuracy of required Deliverables; and 

(6) Achievement of performance measures developed by CONTRACTOR and HHSC and as modified from time 
to time by written agreement during the Initial Term of the Agreement. 

Article 7. Amendments, Modifications, and Change Order Requests 

Section 7.01 Amendments and modifications. 

(a) Amendments and modifications resulting from changes in law or contract. 

The Agreement may be amended by mutual written agreement of the Parties if changes in federal or state laws, 
rules, regulations, policies, guidelines or circumstances affect the performance of the work. The Parties will develop a 
business plan for negotiating appropriate change order and amendment procedures. 

(b) Modifications resulting from imposition of remedies. 

The Agreement may be modified under the terms of Article 11 (relating to Remedies and Disputes). 

Section 7.02 Required compiiance with amendment modification procedures. 

No different or additional services, work, or products will be authorized or performed except those that are within 
scope and that are memorialized in an amendment or modification of the Agreement that is executed in compliance 
with this article. No waiver of any term, covenant, or condition of the Agreement will be valid unless executed in 
compliance with this article. CONTRACTOR will not be entitled to payment for any services, work or products that are 
not authorized by a properly executed Agreement amendment or modification, or through the express authorization of 
HHSC. 


Article 8. Audit and Financial Compliance 
Section 8.01 Record retention and audit. 

CONTRACTOR must maintain, and require its subcontractors to maintain, supporting information and 
documents that are adequate to ensure that payments are made and paid in accordance with applicable Federal and 
State requirements, and are sufficient to ensure the accuracy and validity of CONTRACTOR invoices. These 
documents, including all original claims forms, will be maintained and retained by CONTRACTOR or its 
subcontractors for a period of seven years after the date of submission of the final billing or until the resolution of all 
litigation, claim, financial management review, or audit pertaining to the Agreement, whichever is longer. 
CONTRACTOR agrees to timely repay any undisputed audit exceptions taken by HHSC in any audit of the 
Agreement. 
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Section 8.02 Access to records, books, and documents. 

(a) Notice 

Upon reasonable notice, CONTRACTOR must provide, and cause its subcontractors to provide, the officials and 
entities identified in this Section with prompt, reasonable, and adequate access to any records, books, documents, 
and papers that are directly pertinent to the performance of the Agreement. 

(b) Access 

CONTRACTOR and its subcontractors must provide the access described in this Section upon HHSC’s request. 
This request may include the following purposes: 

(1) Examination; 

(2) Audit; 

(3) Investigation; 

(4) Contract administration; or 

(5) The making of copies, excerpts, or transcripts. 

(c) Entities 

The access required must be provided to the following officials or entities: 

(1) The United States Department of Health and Human Services or its designee; 

(2) The Comptroller General of the United States or its designee; 

(3) Medicaid program personnel from HHSC or its designee; 

(4) The Office of Investigations and Enforcement of HHSC; 

(5) Any independent verification and validation contractor or quality assurance contractor, when acting on 
behalf of HHSC; 

(6) The Office of the State Auditor of Texas or its designee; 

(7) A State or Federal law enforcement agency; 

(8) A special or general investigating committee of the Texas Legislature or its designee; and 

(9) Any other entity identified by HHSC. 

(d) Accommodations 

CONTRACTOR agrees to provide the access described wherever CONTRACTOR maintains the books, records, 
and supporting documentation described above. CONTRACTOR further agrees to provide such access in reasonable 
comfort and to provide any furnishings, equipment, or other conveniences deemed reasonably necessary to fulfill the 
purposes described in this Section. CONTRACTOR will require its subcontractors to provide comparable access and 
accommodations. 

Upon request, CONTRACTOR must provide copies of the information described in this Section free of charge to 
HHSC and the entities described in subsection (c). 


Section 8.03 Audits and inspections of Services and Deiiverables. 

Upon notice from HHSC where possible, CONTRACTOR will provide, and will cause its subcontractors to 
provide, such auditors and inspectors as HHSC may from time to time designate, with access to: 

(1) CONTRACTOR service locations, facilities, or installations; 

(2) CONTRACTOR Software and Equipment; and 

(3) CONTRACTOR records. 

CONTRACTOR must provide as part of the Services any assistance that such auditors and inspectors 
reasonably may require to complete such audits or inspections. 

Section 8.04 Response/compliance with audit or inspection findings. 

(a) CONTRACTOR must take action to ensure its or a subcontractor’s compliance with a correction of any 
finding of noncompliance with any law, regulation, audit requirement, or generally accepted accounting principle 
relating to the Services and Deliverables or any other deficiency contained in any audit, review, or inspection 
conducted under the Agreement. This action will include CONTRACTOR’S delivery to HHSC, for HHSC’S approval, a 
Corrective Action Plan that addresses deficiencies identified in any audit(s), review(s), or inspection(s) within thirty 
(30) calendar days of the close of the audit(s), review(s), or inspection(s). 

(b) CONTRACTOR must bear the expense of compliance with any finding of noncompliance under the 
Agreement that is: 
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(1) Required by a Texas or Federal law, regulation, rule or other audit requirement relating to 
CONTRACTOR'S business; 

(2) Performed by CONTRACTOR as part of the Services and Deliverables; or 

(3) Necessary due to CONTRACTOR'S noncompliance with any law, regulation, rule or audit requirement 
imposed on CONTRACTOR. 

(c) As part of the Services, CONTRACTOR must provide to HHSC upon request a copy of those portions of 
CONTRACTOR'S and its subcontractors' internal audit reports relating to the Services and Deliverables provided to 
the State under the Agreement. 

Section 8.05 Audit of CONTRACTOR fees. 

(a) CONTRACTOR will provide, and will cause its subcontractors to provide, to HHSC and its designees access 
to financial records and supporting documentation reasonably requested by HHSC. 

(b) In addition to the normal monthly review and payment of administrative vouchers, HHSC may audit the Fees 
charged to HHSC to determine whether such Fees are accurate and in accordance with the Agreement. 

(c) If, as a result of such audit, HHSC determines that CONTRACTOR has overcharged the State, HHSC will 
notify CONTRACTOR of the amount of such overcharge and CONTRACTOR will promptly pay to HHSC the amount 
of the overcharge, plus interest. Interest on such overpayment amount will be calculated from the date of receipt by 
the CONTRACTOR of the overcharged amount until the date of payment to HHSC, and will be calculated at the 
Department of Treasury’s Median Rate (resulting from the Treasury’s auction of 13-week bills) for the week in which 
liability is assessed, but in no event to exceed the highest lawful rate of interest. In the event any such audit reveals 
an overcharge to HHSC, CONTRACTOR will reimburse HHSC for the cost of such audit. 

Section 8.06 SAO Audit. 

The CONTRACTOR understands that acceptance of funds under this Contract acts as acceptance of the 
authority of the State Auditor’s Office (SAO), or any successor agency, to conduct an investigation in connection with 
those funds. The CONTRACTOR further agrees to cooperate fully with the SAO or its successor in the conduct of the 
audit or investigation, including providing all records requested. The CONTRACTOR will ensure that this clause 
concerning the authority to audit funds received indirectly by subcontractors through CONTRACTOR and the 
requirement to cooperate is included in any subcontract it awards. 

Article 9. Terms and Conditions of Payment 

Section 9.01 Rights of set-off. 

(a) General right of set-off. 

With respect to any undisputed amount that a Party in good faith determines should be reimbursed to it or is 
otherwise payable to it by the other Party under the Agreement, the Party seeking the set-off may deduct the entire 
amount owed against the charges otherwise payable or expenses owed to it under the Agreement until such time as 
the entire amount determined to be owed has been paid. 

(b) Duty to make payments. 

HHSC will be relieved of its obligation to make any payments to the CONTRACTOR until such time as all set-off 
amounts have been credited to HHSC and the CONTRACTOR will be relieved of its obligation to make any payments 
to HHSC until such time as such amounts have been credited to the CONTRACTOR. 

Section 9.02 Expenses. 

Except as provided in the Agreement, all other expenses incurred by the CONTRACTOR in connection with its 
provision of the Services or Deliverables will not be reimbursed by HHSC unless agreed to by HHSC. 

CONTRACTOR will be responsible for payment of all expenses related to salaries, benefits, employment taxes, and 
insurance for its Staff. In addition, the costs associated with transportation, delivery, and insurance for each 
Deliverable will be paid by CONTRACTOR. 

Section 9.03 Disputed fees. 

If HHSC disputes payment of all or any portion of an invoice from the CONTRACTOR, HHSC will notify the 
CONTRACTOR of the dispute and both Parties will attempt in good faith to resolve the dispute. HHSC will not be 
required to pay any disputed portion of a CONTRACTOR invoice unless and until the dispute is resolved. 
Notwithstanding any such dispute, the CONTRACTOR must continue to perform the Services and produce 
Deliverables in compliance with the terms of the Agreement pending resolution of such dispute so long as all 
undisputed amounts continue to be paid to CONTRACTOR. 
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Section 9.04 Liability for taxes. 

HHSC is not responsible in any way for the payment of any federal, state or local taxes related to or incurred in 
connection with the CONTRACTOR’S performance of the Agreement. CONTRACTOR must pay and discharge any 
and all such taxes, including any penalties and interest. In addition, HHSC is exempt from Federal excise taxes, and 
will not pay for any personal property taxes or income taxes levied on CONTRACTOR or on any taxes levied on 
employee wages. 

Section 9.05 Liability for employment-related charges and benefits. 

CONTRACTOR will perform work under the Agreement as an independent contractor and not as agent or 
representative of HHSC. CONTRACTOR is solely and exclusively liable for all taxes and employment-related charges 
incurred in connection with the performance of the Agreement. HHSC will not be liable for any employment-related 
charges or benefits of CONTRACTOR, such as workers compensation benefits, unemployment insurance and 
benefits, or fringe benefits. 

Section 9.06 No additional consideration. 

CONTRACTOR will not be entitled to nor receive from HHSC any additional consideration, compensation, 
salary, wages, or any other type of remuneration for services rendered under the Agreement. CONTRACTOR will not 
be entitled by virtue of the Agreement to consideration in the form of overtime, health insurance benefits, retirement 
benefits, disability retirement benefits, sick leave, vacation time, paid holidays, or other paid leaves of absence of any 
type or kind whatsoever. In addition, the costs associated with transportation, delivery, and insurance relating to the 
CONTRACTOR’S performance of the Agreement will be paid for by the CONTRACTOR. 

Section 9.07 No increase in rates. 

CONTRACTOR will not increase rates during the term of the Agreement, except as authorized in Article 7. 

Article 10. Disclosure and Confidentiality of Information 
Section 10.01 Confidentiality. 

(a) HHSC Data Use Agreement 

The HHSC Data Use Agreement, Attachment A to these UTCs, is incorporated into the Agreement and 
describes CONTRACTOR’S rights and obligations with respect to the Confidential Information and the limited 
purposes for which the CONTRACTOR may create, receive, maintain, use, disclose or have access to Confidential 
Information. 

Section 10.02 Requests for public information. 

(a) HHSC agrees that it will promptly notify CONTRACTOR of a request for disclosure of public information filed 
in accordance with the Texas Public Information Act, Texas Government Code Chapter 552, which consists of the 
CONTRACTOR’S Confidential Information, including information to which CONTRACTOR believes it has a 
proprietary or commercial interest. HHSC will deliver a copy of the request for public information to CONTRACTOR. 

(b) With respect to any information that is the subject of a request for disclosure, CONTRACTOR is required to 
demonstrate to the Texas Office of Attorney General the specific reasons why the requested information is 
confidential or otherwise excepted from required public disclosure under law. CONTRACTOR will provide HHSC with 
copies of all such communications. 

(c) CONTRACTOR must make information defined as public information not otherwise excepted from disclosure 
under the Texas Public Information Act, Texas Government Code Chapter 552, available to HHSC in a format 
agreeable to HHSC, accessible by the public, and at no additional charge to HHSC. 

(d) To the extent authorized under the Texas Public Information Act, HHSC agrees to safeguard from disclosure 
information received from CONTRACTOR that the CONTRACTOR believes to be Confidential Information. 
CONTRACTOR must clearly mark such information as Confidential Information or provide written notice to HHSC 
that it considers the information confidential. 

(e) To the extent allowed under the Texas Public Information Act, Texas Government Code Chapter 552, 
CONTRACTOR agrees that any consultant reports received by HHSC in connection with the Agreement, may be 
distributed by HHSC, in its discretion, to any other state agency and the Texas legislature. Any distribution may 
include posting on HHSC’s website or the website of a standing committee of the legislature. 

Section 10.03 Privileged Work Product. 

(a) CONTRACTOR acknowledges that HHSC asserts that Privileged Work Product may be prepared in 
anticipation of litigation and that CONTRACTOR is performing the Services with respect to Privileged Work Product 
as an agent of HHSC, and that all matter related thereto is protected from disclosure by the Texas Rules of Civil 
Procedure, Texas Rules of Evidence, Federal Rules of Civil Procedure, or Federal Rules of Evidence. 
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(b) HHSC will notify CONTRACTOR of any Privileged Work Product to which CONTRACTOR has or may have 
access. After the CONTRACTOR is notified or otherwise becomes aware that such documents, data, database, or 
communications are Privileged Work Product, only CONTRACTOR personnel for whom such access is necessary for 
the purposes of providing the Services may have access to Privileged Work Product. 

(c) If CONTRACTOR receives notice of any judicial or other proceeding seeking to obtain access to HHSC’s 
Privileged Work Product, CONTRACTOR will: 

(1) Immediately notify HHSC; and 

(2) Use all reasonable efforts to resist providing such access. 

(d) If CONTRACTOR resists disclosure of HHSC’s Privileged Work Product in accordance with this Section, 
HHSC will, to the extent authorized under Civil Practices and Remedies Code or other applicable State law, have the 
right and duty (i) to represent CONTRACTOR in such resistance; (ii) to retain counsel to so represent 
CONTRACTOR; or (iii) to reimburse CONTRACTOR for reasonable attorneys' fees and expenses incurred in 
resisting such access. HHSC will make the sole determination as to which of the preceding duties it will undertake. 

(e) If a court of competent jurisdiction orders CONTRACTOR to produce documents, disclose data, or otherwise 
breach Contractor's confidentiality obligations or maintenance obligations regarding the confidentiality, proprietary 
nature, and secrecy of Privileged Work Product, CONTRACTOR will not be liable for breach of such obligation. 

Section 10.04 Unauthorized acts. 

Each Party agrees to: 

(1) Notify the other Party promptly of any unauthorized possession, use, or knowledge, or attempt thereof, of any 
of the other Party's Confidential Information by any person or entity that may become known to it; 

(2) Promptly furnish to the other Party full details of the unauthorized possession, use, or knowledge, or attempt 
thereof, and use reasonable efforts to assist the other Party in investigating or preventing the reoccurrence of any 
unauthorized possession, use, or knowledge, or attempt thereof, of Confidential Information; 

(3) Cooperate with the other Party in any litigation and investigation against third Parties deemed necessary by 
such Party to protect its proprietary rights; and 

(4) Promptly prevent a reoccurrence of any such unauthorized possession, use, or knowledge of Confidential 
Information. 

Section 10.05 Legal action. 

A party may not commence any legal action or proceeding with a third party with respect to any unauthorized 
possession, use, or knowledge, or attempt thereof, of the other Party's Confidential Information by any person or 
entity, if that action or proceeding identifies the other Party or its Confidential Information without such Party’s 
consent. 


Article 11. Remedies and Disputes 
Section 11.01 Understanding and expectations. 

The remedies described in this Article are directed to CONTRACTOR’S timely and responsive performance of 
the Services and Deliverables, and to the creation of a flexible and responsive relationship between the Parties. 

Section 11.02 Tailored remedies. 

(a) Understanding of the Parties. 

CONTRACTOR agrees and understands that HHSC may pursue tailored contractual remedies for 
noncompliance with the Agreement. At any time and at its discretion, HHSC may impose or pursue one or more 
remedies for each item of noncompliance and will determine remedies on a case-by-case basis. HHSC’s pursuit or 
non-pursuit of a tailored remedy does not constitute a waiver of any other remedy that HHSC may have at law or 
equity. 

(b) Notice and opportunity to cure for non-materiai breach. 

(1) HHSC will notify CONTRACTOR in writing of specific areas of CONTRACTOR performance that fail to meet 
performance expectations, standards, or schedules, but that, in the determination of HHSC, do not result in a material 
deficiency or delay in the implementation or operation of the Services. 

(2) CONTRACTOR will, within three business days (or another date approved by HHSC) of receipt of written 
notice of a non-material deficiency, provide HHSC a written response that: 

(A) Explains the reasons for the deficiency, CONTRACTOR’S plan to address or cure the deficiency, and 
the date and time by which the deficiency will be cured; or 

(B) If CONTRACTOR disagrees with HHSC’s findings, explains its reasons for disagreeing with HHSC’s 
findings. 
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(3) CONTRACTOR’S proposed cure of a non-material deficiency is subject to the approval of HHSC. 
CONTRACTOR’S repeated commission of non-material deficiencies or repeated failure to resolve any such 
deficiencies may be regarded by HHSC as a material deficiency and entitle HHSC to pursue any other remedy 
provided in the Agreement or any other appropriate remedy HHSC may have at law or equity. 

(c) Corrective action pian. 

(1) At its option, HHSC may require CONTRACTOR to submit to HHSC a detailed written plan (the “Corrective 
Action Plan”) to correct or resolve a material deficiency or breach of the Agreement. 

(2) The Corrective Action Plan must provide: 

(A) A detailed explanation of the reasons for the cited deficiency; 

(B) CONTRACTOR’S assessment or diagnosis of the cause; 

(C) A specific proposal to cure or resolve the deficiency; and 

(D) CONTRACTOR’S timeline for cure or resolution of the deficiency 

(3) The Corrective Action Plan must be submitted by the deadline set forth in HHSC’s request for a Corrective 
Action Plan. The Corrective Action Plan is subject to approval by HHSC, which will not be withheld unreasonably. 

(4) HHSC will notify CONTRACTOR in writing of HHSC’s final disposition of HHSC’s concerns regarding the 
Corrective Action Plan. If HHSC accepts CONTRACTOR’S proposed Corrective Action Plan, HHSC may: 

(A) Condition such approval on completion of tasks in the order or priority that HHSC may prescribe; 

(B) Disapprove portions of CONTRACTOR’S proposed Corrective Action Plan; or 

(C) Require additional or different corrective action(s). 

(5) At any time during this remedial process, HHSC reserves the right to: 

(A) Suspend all, or part of, the Agreement, and to withhold further payment for the suspended portions 
of the Agreement; or 

(B) Prohibit CONTRACTOR from incurring additional obligations of funds during investigation of the 
pending corrective action, if necessary, by CONTRACTOR or a decision by HHSC to terminate the 
Agreement for cause. 

(6) If HHSC rejects CONTRACTOR’S written explanation or proposed Corrective Action Plan, HHSC may issue a 
Stop Work Order to CONTRACTOR or any of its subcontractors or suppliers. HHSC may delay the implementation of 
the Stop Work Order if it affects the completion of any of the Services in accordance with the approved schedule or 
work plan. 

(7) HHSC’s acceptance of a Corrective Action Plan under this Section will not: 

(A) Excuse CONTRACTOR’S prior substandard performance; 

(B) Relieve CONTRACTOR of its duty to comply with performance standards; or 

(C) Prohibit HHSC from assessing additional tailored remedies or pursuing other appropriate remedies 
for continued substandard performance. 

(d) Administrative remedies. 

(1) At its discretion, HHSC may impose one or more of the following remedies for each item of noncompliance 
and will determine the scope and severity of the remedy on a case-by-case basis: 

(A) Assess liquidated damages in accordance with the terms of the Agreement if provided in the 
Agreement; 

(B) Conduct accelerated monitoring of the CONTRACTOR. Accelerated monitoring includes more 
frequent or more extensive monitoring by HHSC or its agent; 

(C) Require additional, more detailed, financial or programmatic reports to be submitted by 
CONTRACTOR; 

(D) Decline to renew or extend the Agreement; 

(E) Withhold or recoup payment for the noncompliant Service or Deliverable; or 

(F) Terminate the Agreement in accordance with Section 11.03. 

(2) For purposes of the Agreement, an item of noncompliance means a specific action of CONTRACTOR that: 

(A) Violates a provision of the Agreement; 

(B) Fails to meet an agreed measure of performance; or 

(C) Represents a failure of CONTRACTOR to be reasonably responsive to a reasonable request of 
HHSC relating to the Services and Deliverables for information, assistance, or support within the timeframe 
specified by HHSC. 
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(3) HHSC will provide notice to CONTRACTOR of the imposition of an administrative remedy in accordance with 
this Section, with the exception of accelerated monitoring, which may be unannounced. HHSC may require 
CONTRACTOR to file a written response as part of the Tailored Remedy approach. 

(4) The Parties agree that a State or Federal statute, rule, regulation, or Federal guideline will prevail over the 
provisions of this Section unless the statute, rule, regulation, or guidelines can be read together with this Section to 
give effect to both. 

(e) Damages. 

(1) HHSC will be entitled to actual and consequential damages resulting from the CONTRACTOR’S failure to 
comply with any of the terms of the Agreement. 

(2) In some cases, the actual damage to HHSC or the State of Texas as a result of CONTRACTOR’S failure to 
meet any aspect of the responsibilities of the Agreement or to meet specific performance standards set forth in the 
Agreement are difficult or impossible to determine with precise accuracy. Therefore, liquidated damages may be 
assessed in writing against and paid by the CONTRACTOR for failure to meet any aspect of the responsibilities of the 
Agreement or to meet the specific performance standards identified by the HHSC. Liquidated damages may be 
assessed if HHSC determines such failure is the fault of the CONTRACTOR (including the CONTRACTOR’S 
subcontractors or consultants) and is not materially caused or contributed to by HHSC or its agents. If at any time, 
HHSC determines the CONTRACTOR has not met any aspect of the responsibilities of the Agreement or the specific 
performance standards due to mitigating circumstances, HHSC reserves the right to waive all or part of the liquidated 
damages. All such waivers must be in writing, contain the reasons for the waiver, and be signed by the appropriate 
executive of HHSC. 

(a) The liquidated damages prescribed in this Section are not intended to be in the nature of a penalty, but are 
intended to be reasonable estimates of HHSC’s projected financial loss and damage resulting from the 
CONTRACTOR’S nonperformance, including financial loss as a result of project delays. Accordingly, in the event 
CONTRACTOR fails to perform in accordance with the Agreement, HHSC may assess liquidated damages as 
provided in this Section. 

(3) If CONTRACTOR fails to perform any of the Services described in the Agreement, HHSC may assess 
liquidated damages for each occurrence of a liquidated damages event, to the extent consistent with HHSC's tailored 
approach to remedies and Texas law. 

(4) HHSC may elect to collect liquidated damages: 

(A) Through direct assessment and demand for payment delivered to CONTRACTOR; or 

(B) By deduction of amounts assessed as liquidated damages as set-off against payments then due to 
CONTRACTOR for the Services or Deliverables or that become due at any time after assessment of the 
liquidated damages. HHSC will make deductions until the full amount payable by the CONTRACTOR is 
received by the State. 

(f) Equitable Remedies 

(1) CONTRACTOR acknowledges that, if CONTRACTOR breaches (or attempts or threatens to breach) its 
obligation under the Agreement, the State will be irreparably harmed. In such a circumstance, HHSC may proceed 
directly to court. 

(2) If a court of competent jurisdiction finds that CONTRACTOR breached (or attempted or threatened to breach) 
any such obligations, CONTRACTOR agrees that without any additional findings of irreparable injury or other 
conditions to injunctive relief, it will not oppose the entry of an appropriate order compelling performance by 
CONTRACTOR and restraining it from any further breaches (or attempted or threatened breaches). 

(g) Suspension of Agreement 

(1) HHSC may suspend performance of all or any part of the Agreement if: 

(A) HHSC determines that CONTRACTOR has committed a material breach of the Agreement; 

(B) HHSC has reason to believe that CONTRACTOR has committed, assisted in the commission of, or 
failed to take appropriate action concerning fraud, abuse, malfeasance, misfeasance, or nonfeasance by 
any party concerning the Agreement; or 

(C) HHSC determines that suspension of the Agreement in whole or in part is convenient or in the best 
interests of the State of Texas or the HHSC Programs. 

(2) HHSC will notify CONTRACTOR in writing of its intention to suspend the Agreement in whole or in part. Such 
notice will: 

(A) Be delivered in writing to CONTRACTOR; 

(B) Include a concise description of the facts or matter leading to HHSC’s decision; and 
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(C) Unless HHSC is suspending the contract for convenience, request a Corrective Action Plan from 
CONTRACTOR or describe actions that CONTRACTOR must take to avoid the contemplated suspension of 
the Agreement. 

Section 11.03 Termination of Agreement. 

In addition to other provisions of this article allowing termination, the Agreement will terminate upon the 
expiration date unless extended in accordance with the terms of the Agreement, or terminated sooner under the 
terms of the Agreement. Prior to completion of the Initial Term and any extensions or renewal thereof, all or a part of 
the Agreement may be terminated for any of the following reasons: 

(a) Termination by mutuai agreement of the Parties. 

The Agreement may be terminated by mutual agreement of the Parties. Such agreement must be in writing. 

(b) Termination in the best interest of the State. 

HHSC may terminate the Agreement at any time when, in its sole discretion, HHSC determines that termination 
is in the best interests of the State of Texas. The termination will be effective on the date specified in HHSC’s notice 
of termination. 

(c) Termination for cause. 

Except as otherwise provided by the U.S. Bankruptcy Code, or any successor law, HHSC may terminate the 
Agreement, in whole or in part, upon the following conditions: 

(1) Assignment for the benefit of ait or substantiaily aii of its creditors, appointment of receiver, or inabiiity to 
pay debts. 

HHSC may terminate the Agreement if CONTRACTOR: 

(A) Makes an assignment for the benefit of its creditors; 

(B) Admits in writing its inability to pay its debts generally as they become due; or 

(C) Consents to the appointment of a receiver, trustee, or liquidator of CONTRACTOR or of all or any 
part of its property. 

(2) Faiiure to adhere to taws, ruies, ordinances, or orders. 

HHSC may terminate the Agreement if a court of competent jurisdiction finds CONTRACTOR failed to 
adhere to any laws, ordinances, rules, regulations or orders of any public authority having jurisdiction and such 
violation prevents or substantially impairs performance of CONTRACTOR’S duties under the Agreement. 

(3) Breach of confidentiatity. 

HHSC may terminate the Agreement if CONTRACTOR breaches confidentiality obligations with respect to 
the Services and Deliverables provided under the Agreement. 

(4) Faiiure to maintain adequate person net or resources. 

HHSC may terminate the Agreement if, after providing notice and an opportunity to correct, HHSC 
determines that CONTRACTOR has failed to supply personnel or resources and such failure results in 
CONTRACTOR’S inability to fulfill its duties under the Agreement. 

(5) Termination for gifts and gratuities. 

(A) HHSC may terminate the Agreement following the determination by a competent judicial or quasi¬ 
judicial authority and CONTRACTOR’S exhaustion of all legal remedies that CONTRACTOR, its employees, 
agents or representatives have either offered or given anything of value to an officer or employee of HHSC 
or the State of Texas in violation of state law. 

(B) CONTRACTOR must include a similar provision in each of its subcontracts and will enforce this 
provision against a subcontractor who has offered or given anything of value to any of the persons or entities 
described in this Section, whether or not the offer or gift was in CONTRACTOR’S behalf. 

(C) Termination of a subcontract by CONTRACTOR under this provision will not be a cause for 
termination of the Agreement unless: 

(1) CONTRACTOR fails to replace such terminated subcontractor within a reasonable time. 

(D) For purposes of this Section, a “thing of value” means any item of tangible or intangible property that 
has a monetary value of more than $50.00 and includes, but is not limited to, cash, food, lodging, 
entertainment, and charitable contributions. The term does not include contributions to holders of public 
office or candidates for public office that are paid and reported in accordance with State or Federal law. 

(6) Termination for non-appropriation of funds. 

Notwithstanding any other provision of the Agreement, if funds for the continued fulfillment of the 
Agreement by HHSC are at any time not forthcoming or are insufficient, through failure of any entity to 
appropriate funds or otherwise, then HHSC will have the right to terminate the Agreement at no additional 
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cost and with no penalty whatsoever. HHSC will make best efforts to provide reasonable written advance 
notice to CONTRACTOR upon learning that funding for the Agreement may be discontinued. 

(7) Termination for iack offinanoiai viabiiity. 

HHSC may terminate the Agreement if, in its sole discretion, HHSC has a good faith belief that 
CONTRACTOR no longer maintains the financial viability required to complete the Services and 
Deliverables, or otherwise fully perform the Agreement. 


(8) Judgment and execution. 

(A) HHSC may terminate the Agreement if judgment for the payment of money in excess of $500,000.00 
that is not covered by insurance, is rendered by any court or governmental body against CONTRACTOR, and 
CONTRACTOR does not: 

(1) Discharge the judgment or provide for its discharge in accordance with the terms of the judgment; 

(2) Procure a stay of execution of the judgment within 30 days from the date of entry thereof; or 

(3) Perfect an appeal of such judgment and cause the execution of such judgment to be stayed during 
the appeal, providing such financial reserves as may be required under generally accepted accounting 
principles. 

(B) If a writ or warrant of attachment or any similar process is issued by any court against all or any material 
portion of the property of CONTRACTOR, and such writ or warrant of attachment or any similar process is not 
released or bonded within 30 days after its entry, HHSC may terminate the Agreement in accordance with this 
Section. 

(8) Termination for CONTRACTOR’S materiai breach of the Agreement. 

HHSC will have the right to terminate the Agreement in whole or in part if HHSC determines, at its sole 
discretion, that CONTRACTOR has materially breached the Agreement. 

Section 11.04 Effective date of termination. 

Except as otherwise provided in the Agreement, termination will be effective as of the date specified in the notice 
of termination. 

Section 11.05 Extension of termination effective date. 

HHSC may extend the effective date of termination one or more times as it elects, in its sole discretion. 

Section 11.06 Payment and other provisions at Agreement termination. 

(a) If HHSC terminates the Agreement, HHSC will pay CONTRACTOR on the effective date of termination (or as 
soon as possible thereafter taking into account appropriation and fund accounting requirements) any undisputed 
amounts due for all completed, approved, and accepted Services or Deliverables. 

(b) HHSC further agrees to negotiate in good faith with CONTRACTOR to equitably adjust and settle any 
accrued or outstanding liabilities for any unaccepted Service or deliverable and Change Order Requests that 

(1) Is due or delivered prior to or upon contract termination; 

(2) Is complete or substantially complete, or for which CONTRACTOR can document to the satisfaction of 
HHSC substantial progress; and 

(3) Benefits HHSC or the State of Texas, notwithstanding its unaccepted status. 

(c) CONTRACTOR must provide HHSC all reasonable access to records, facilities, and documentation as is 
required to efficiently and expeditiously close out the Services under the Agreement. 

(d) CONTRACTOR must prepare a turnover plan, which is acceptable to and approved by HHSC. That turnover 
plan will be implemented during the time period between receipt of notice and the termination date. 

Section 11.07 Modification of Agreement in the event of remedies. 

HHSC may propose a modification of the Agreement in response to the imposition of a remedy under this 
article. Any modifications under this Section must be reasonable, limited to the matters causing the exercise of a 
remedy, within the scope of the Agreement, and in writing. CONTRACTOR must negotiate such proposed 
modifications in good faith. 

Section 11.08 Turnover assistance. 

Upon receipt of notice of termination of the Agreement by HHSC, CONTRACTOR will provide any turnover 
assistance reasonably necessary to enable HHSC or its designee to effectively close out the Agreement and move 
the work to another vendor or to perform the work by itself. 
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Section 11.09 Rights upon termination or expiration of Agreement. 

In the event that the Agreement is terminated for any reason, or upon its expiration, HHSC will, at HHSC's 
discretion, retain ownership of any and all associated work products. Deliverables or Documentation in whatever form 
that they exist. 

Section 11.10 CONTRACTOR responsibility for associated costs. 

If HHSC terminates the Agreement for Cause, the CONTRACTOR will be responsible to HHSC for all costs 
incurred by HHSC, the State of Texas, or any of its administrative agencies to replace the CONTRACTOR. These 
costs include, but are not limited to, the costs of procuring a substitute vendor and the cost of any claim or litigation 
that is reasonably attributable to CONTRACTOR’S failure to perform any Service in accordance with the terms of the 
Agreement 

Section 11.11 Dispute resolution. 

(a) General agreement of the Parties. 

The Parties mutually agree that the interests of fairness, efficiency, and good business practices are best served 
when the Parties employ all reasonable and informal means to resolve any dispute under the Agreement. The Parties 
mutually commit to using all reasonable and informal means of resolving disputes prior to invoking a remedy provided 
elsewhere in this Article, unless HHSC immediately terminates the Agreement in accordance with the terms and 
conditions of the Agreement. 

(b) Duty to negotiate in good faith. 

Any dispute that in the judgment of any Party to the Agreement may materially or substantially affect the 
performance of any Party will be reduced to writing and delivered to the other Party within 10 business days. The 
Parties must then negotiate in good faith and use every reasonable effort to resolve the dispute and the Parties will 
not resort to any formal proceedings unless they have reasonably determined that a negotiated resolution is not 
possible and notified the other Party. The resolution of any dispute disposed of by agreement between the Parties will 
be reduced to writing and delivered to all Parties within 10 business days. 

(c) Claims for breach of Agreement. 

(1) General requirement. As required by Chapter 2260, Government Code, CONTRACTOR’S claim for breach 
of the Agreement must resolved in accordance with the dispute resolution process established by HHSC in 
accordance with Chapter 2260, Government Code. 

(2) Negotiation of claims. The Parties agree that the CONTRACTOR’S claim for breach of the Agreement that 
the Parties cannot resolve in the ordinary course of business or through the use of all reasonable and informal means 
will be submitted to the negotiation process provided in Chapter 2260, Subchapter B, Government Code. 

(A) To initiate the process, CONTRACTOR must submit written notice to HHSC that states that 
CONTRACTOR invokes the provisions of Chapter 2260, Subchapter B, Government Code. The notice must 
comply with the requirements of Title 1, Chapter 392, Subchapter B of the Texas Administrative Code. 

(B) The Parties agree that the CONTRACTOR’S compliance with Chapter 2260, Subchapter B, Government 
Code, will be a condition precedent to the filing of a contested case proceeding under Chapter 2260, Subchapter 
C, of the Government Code. 

(3) Contested case proceedings. The contested case process provided in Chapter 2260, Subchapter C, 
Government Code, will be CONTRACTOR’S sole and exclusive process for seeking a remedy for any and all alleged 
breaches of contract by HHSC if the Parties are unable to resolve their disputes under Subsection (c)(2) of this 
Section. 

(A) The Parties agree that compliance with the contested case process provided in Chapter 2260, 
Subchapter C, Government Code, will be a condition precedent to seeking consent to sue from the Texas 
Legislature under Chapter 107, Civil Practices & Remedies Code. Neither the execution of the Agreement by 
HHSC nor any other conduct of any representative of HHSC relating to the Agreement will be considered a 
waiver of the State’s sovereign immunity to suit. 

(4) HHSC rules. The submission, processing and resolution of CONTRACTOR’S claim is governed by the rules 
adopted by HHSC under Chapter 2260, Government Code, found at Title 1, Chapter 392, Subchapter B of the Texas 
Administrative Code. 

(5) CONTRACTOR’S duty to perform. Neither the occurrence of an event constituting an alleged breach of 
contract nor the pending status of any claim for breach of contract is grounds for the suspension of performance, in 
whole or in part, by CONTRACTOR of any duty or obligation with respect to the performance of the Agreement. Any 
changes to the Agreement as a result of a Dispute Resolution will be implemented in accordance with Article 8, 
Amendments, Modifications and Change Order Requests. 
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Section 11.12 Liability of CONTRACTOR. 

(a) CONTRACTOR bears all risk of loss or damage due to: 

(1) Defects in products, Services or Deliverables; 

(2) Unfitness or obsolescence of products, Services or Deliverables; or 

(3) The negligence or intentional misconduct of CONTRACTOR or its employees, agents, subcontractors, or 
representatives. 

(b) CONTRACTOR MUST, AT THE CONTRACTOR’S OWN EXPENSE, DEFEND WITH COUNSEL 
APPROVED BY THE STATE, INDEMNIFY, AND HOLD HARMLESS THE STATE AND STATE EMPLOYEES, 
OFFICERS, DIRECTORS, CONTRACTORS AND AGENTS FROM AND AGAINST ANY LOSSES, LIABILITIES, 
DAMAGES, PENALTIES, COSTS, FEES, INCLUDING WITHOUT LIMITATION REASONABLE ATTORNEYS' 
FEES, AND EXPENSES FROM ANY CLAIM OR ACTION FOR PROPERTY DAMAGE, BODILY INJURY OR 
DEATH, TO THE EXTENT CAUSED BY OR ARISING FROM THE NEGLIGENCE OR INTENTIONAL 
MISCONDUCT OF THE CONTRACTOR AND ITS EMPLOYEES, OFFICERS, AGENTS, OR SUBCONTRACTORS. 

(c) CONTRACTOR will not be liable to HHSC for any loss, damages or liabilities attributable to or arising from: 

(1) The failure of HHSC or any state agency or HHSC CONTRACTOR to perform a service or activity in 
connection with the Agreement; or 

(2) CONTRACTOR’S prudent and diligent performance of the Services in compliance with instructions given 
by HHSC in accordance with Section 1.03 (relating to implied authority) and Section 3.03 (relating to delegation 
of authority) of the Agreement. 

(d) CONTRACTOR will ship all Equipment and Software purchased and Third Party Software licensed under the 
Agreement, freight prepaid, FOB HHSC’s destination. The method of shipment will be consistent with the nature of 
the Equipment and Software and hazards of transportation. Regardless of FOB point, CONTRACTOR agrees to bear 
all risks of loss, damage, or destruction of Deliverables, in whole or in part, ordered hereunder that occurs prior to 
Acceptance, except loss or damage attributable to HHSC’s fault or negligence; and such loss, damage, or destruction 
will not release CONTRACTOR from any obligation hereunder. After Acceptance, the risk of loss or damage will be 
borne by HHSC, except loss or damage attributable to CONTRACTOR’S fault or negligence. 

Article 12. Assurances and Certifications 

Section 12.01 Proposal certifications. 

CONTRACTOR acknowledges its continuing obligation to comply with the requirements of any certifications 
contained in the Agreement, and will immediately notify HHSC of any changes in circumstances affecting those 
certifications. 

Section 12.02 Conflicts of interest. 

(a) Representation. 

CONTRACTOR agrees to comply with applicable state and federal laws, rules, and regulations regarding 
conflicts of interest in the performance of its duties under the Agreement. CONTRACTOR warrants that it, its 
subcontractors, and employees, officers, directors and agents of Contractor and Contractor's subcontractors have no 
interest and will not acquire any direct or indirect interest that would conflict in any manner or degree with its 
performance under the Agreement. 

(b) General duty regarding conflicts of interest. 

CONTRACTOR will establish safeguards to prohibit employees from using their positions for a purpose that 
constitutes or presents the appearance of personal or organizational conflict of interest, or personal gain. 
CONTRACTOR will operate with complete independence and objectivity without actual, potential or apparent conflict 
of interest with respect to the activities conducted under the Agreement with the State of Texas. 

Section 12.03 Organizational conflicts of interest. 

(a) Definition. 

An organizational conflict of interest is a set of facts or circumstances, a relationship, or other situation under 
which a contractor, or a subcontractor has past, present, or currently planned personal or financial activities or 
interests that either directly or indirectly: 

(1) Impairs or diminishes the offeror’s, contractor’s, or subcontractor’s ability to render impartial or objective 
assistance or advice to HHSC; or 

(2) Provides the contractor or subcontractor an unfair competitive advantage in future HHSC procurements. 

(b) Warranty. 

Except as otherwise disclosed and approved by HHSC prior to the Effective Date of the Contract, 
CONTRACTOR warrants that, as of the Effective Date and to the best of its knowledge and belief, there are no 
relevant facts or circumstances that could give rise to organizational conflict of interest affecting the Agreement. 
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CONTRACTOR affirms that it has neither given, nor intends to give, at any time hereafter, any economic opportunity, 
future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant or any employee or 
representative of same, at any time during the procurement process or in connection with the procurement process 
except as allowed under relevant state and federal law. 

(c) Continuing duty to disclose. 

(1) CONTRACTOR agrees that, if after the Effective Date, CONTRACTOR discovers is made aware of an 
organizational conflict of interest, CONTRACTOR will immediately and fully disclose such interest in writing to 
the HHSC project manager. In addition, CONTRACTOR must promptly disclose any relationship that might be 
perceived or represented as a conflict after its discovery by CONTRACTOR or by HHSC as a potential conflict. 
HHSC reserves the right to make a final determination regarding the existence of conflicts of interest, and 
CONTRACTOR agrees to abide by HHSC’s decision. 

(2) The disclosure will include a description of the action(s) that CONTRACTOR has taken or proposes to 
take to avoid or mitigate such conflicts. 

(d) Remedy. 

If HHSC determines that an organizational conflict of interest exists, HHSC may, at its discretion, terminate the 
contract. If HHSC determines that CONTRACTOR was aware of an organizational conflict of interest before the 
award of the Agreement and did not disclose the conflict to the contracting officer, such nondisclosure will be 
considered a material breach of the Agreement. Furthermore, such breach may be submitted to the Office of the 
Attorney General, Texas Ethics Commission, or appropriate State or Federal law enforcement officials for further 
action. 

(e) Flow down obligation. 

CONTRACTOR must include the provisions of this Section 12.03 in all subcontracts for work to be performed 
similar to the service provided by CONTRACTOR, and the terms "Agreement," "CONTRACTOR," and "project 
manager" modified appropriately to preserve the State's rights. 

Section 12.04 HHSC personnel recruitment prohibition. 

CONTRACTOR has not retained or promised to retain any person or company, or utilized or promised to utilize 
a consultant that participated in HHSC’s development of specific criteria of the Agreement or who participated in the 
selection of the CONTRACTOR for the Agreement. 

CONTRACTOR will not recruit or employ any HHSC professional or technical personnel who have worked on 
projects relating to the subject matter of the Agreement, or who have had any influence on decisions affecting the 
subject matter of the Agreement, for two (2) years following the completion of the Agreement. 

Section 12.05 Anti-kickback provision. 

CONTRACTOR certifies that it will comply with the Anti-Kickback Act of 1986, 41 USC §51-58 and Federal 
Acquisition Regulation 52.203-7. 

Section 12.06 Debt or back taxes owed to the State of Texas. 

In accordance with Section 403.055 of the Government Code, CONTRACTOR agrees that any payments due to 
CONTRACTOR under the Agreement will be first applied toward any debt or back taxes CONTRACTOR owes the 
State of Texas. CONTRACTOR further agrees that payments will be so applied until such debts and back taxes are 
paid in full. 

Section 12.07 Certification regarding status of license, certificate, or permit. 

Article IX, Section 163 of the General Appropriations Act for the 1998/1999 state fiscal biennium prohibits an 
agency that receives an appropriation under either Article II or V of the General Appropriations Act from awarding an 
Agreement with the owner, operator, or administrator of a facility that has had a license, certificate, or permit revoked 
by another Article II or V agency. CONTRACTOR certifies it is not ineligible for an award under this provision. 

Section 12.08 Outstanding debts and judgments. 

CONTRACTOR certifies that it is not presently indebted to the State of Texas, and that CONTRACTOR is not 
subject to an outstanding judgment in a suit by the State of Texas against CONTRACTOR for collection of the 
balance. For purposes of this Section, an indebtedness is any amount sum of money that is due and owing to the 
State of Texas and is not currently under dispute. A false statement regarding CONTRACTOR’S status will be treated 
as a material breach of the Agreement and may be grounds for termination at the option of HHSC. 

Section 12.09 Anti-trust. 

In submitting a proposal, and in accepting the Contract or purchase order. Contractor certifies and agrees as 
follows: 


Page 24 of 31 



(1) Neither the CONTRACTOR, nor the person represented by the CONTRACTOR, nor any person acting for 
the represented person has: 

(a) violated the antitrust laws codified by Chapter 15, Business & Commerce Code, or the federal antitrust 
laws; or 

(b) directly or indirectly communicated the bid/offer associated with this contract to a competitor or other 
person engaged in the same line of business. 

(2) CONTRACTOR assigns to HHSC all of CONTRACTOR’S rights, title, and interest in and to all claims and 
causes of action CONTRACTOR may have under the antitrust laws of Texas or the United States for overcharges 
associated with this contract. 


Article 13. Representations and Warranties 

Section 13.01 Authorization. 

(a) The execution, delivery and performance of the Agreement has been duly authorized by CONTRACTOR 
and no approval, authorization or consent of any governmental or regulatory agency is required to be obtained in 
order for CONTRACTOR to enter into the Agreement and perform its obligations under the Agreement. 

(b) CONTRACTOR has obtained and will maintain all licenses, certifications, permits, and authorizations 
necessary to perform the Services under the Agreement and currently is in good standing with all regulatory agencies 
that regulate any or all aspects of CONTRACTOR’S performance of the Agreement. CONTRACTOR will maintain all 
required certifications, licenses, permits, and authorizations to remain in good standing during the term of the 
Agreement. 

Section 13.02 Ability to perform. 

CONTRACTOR warrants that it has the financial resources to fund the capital expenditures required under the 
Agreement without advances by HHSC or assignment of any payments by HHSC to a financing source. 

Section 13.03 Workmanship and performance. 

(a) All Services and Deliverables provided under the Agreement will be provided in a manner consistent with the 
standards of quality and integrity as outlined in the Agreement, the Solicitation, and CONTRACTOR’S Proposal. 

(b) All Services and Deliverables must meet or exceed the required levels of performance specified in or under 
the Agreement, and will meet or exceed HHSC’s Missions and Objectives, as set forth in the Solicitation. 

(c) CONTRACTOR will perform the Services in a workmanlike manner, in accordance with best practices and 
high professional standards used in well-managed operations performing services similar to the services described in 
the Agreement. 

Section 13.04 Warranty of deliverables. 

CONTRACTOR warrants that Deliverables developed and delivered under the Agreement will meet the 
specifications as described in the Agreement during the period following its acceptance by HHSC, through the term of 
the Agreement, including any extensions as provided in the Agreement, that are subsequently negotiated by 
CONTRACTOR and HHSC. CONTRACTOR will promptly repair or replace any such Deliverables not in compliance 
with this warranty at no charge to HHSC. 

Section 13.05 Manufacturers’ warranties. 

CONTRACTOR assigns to HHSC all of the manufacturers’ warranties and indemnities relating to all products, 
including without limitation. Third Party Software to the extent CONTRACTOR is permitted by the manufacturers to 
make such assignments to HHSC. Such assignment is subject to all of the terms and conditions imposed by the 
manufacturers with respect thereto. 

Section 13.06 Compliance with Agreement. 

CONTRACTOR will not take any action substantially or materially inconsistent with any of the terms and 
conditions set forth in the Agreement without the written approval of HHSC. 

Article 14. Intellectual Property 

Section 14.01 Infringement and misappropriation. 

(a) CONTRACTOR warrants that all Deliverables provided by CONTRACTOR will not infringe or misappropriate 
any right of, and will be free of any claim of, any third person or entity based on copyright, patent, trade secret, or 
other intellectual property rights. 
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(b) CONTRACTOR WILL, AT ITS EXPENSE, DEFEND WITH COUNSEL APPROVED BY HHSC, INDEMNIFY, 
AND HOLD HARMLESS HHSC, ITS EMPLOYEES, OFFICERS, DIRECTORS, CONTRACTORS, AND AGENTS 
FROM AND AGAINST ANY LOSSES, LIABILITIES, DAMAGES, PENALTIES, COSTS, FEES, INCLUDING 
WITHOUT LIMITATION REASONABLE ATTORNEYS’ FEES AND EXPENSES, FROM ANY CLAIM OR ACTION 
AGAINST HHSC THAT IS BASED ON A CLAIM OF BREACH OF THE WARRANTY SET FORTH IN THE 
PRECEDING PARAGRAPH. HHSC WILL PROMPTLY NOTIFY CONTRACTOR IN WRITING OF THE CLAIM, 
PROVIDE CONTRACTOR A COPY OF ALL INFORMATION RECEIVED BY HHSC WITH RESPECT TO THE 
CLAIM, AND COOPERATE WITH CONTRACTOR IN DEFENDING OR SETTLING THE CLAIM. 

(c) In case the Deliverables, or any one or part thereof, is in such action held to constitute an infringement or 
misappropriation, or the use thereof is enjoined or restricted or if a proceeding appears to CONTRACTOR to be likely 
to be brought, CONTRACTOR will, at its own expense, either: 

(1) Procure for HHSC the right to continue using the Deliverables; or 

(2) Modify or replace the Deliverables to comply with the Specifications and to not violate any intellectual 

property rights. 

If neither of the alternatives set forth in (1) or (2) above are available to the CONTRACTOR on commercially 
reasonable terms, CONTRACTOR may require that HHSC return the allegedly infringing Deliverable(s) in which case 
CONTRACTOR will refund all amounts paid for all such Deliverables and reimburse HHSC for any related direct and 
indirect damages incurred by HHSC due to the infringing Deliverable(s). 

Section 14.02 Exceptions. 

CONTRACTOR is not responsible for any claimed breaches of the warranties set forth in Section 14.01 to the 
extent caused by: 

(a) Modifications made to the item in question by anyone other than CONTRACTOR or its subcontractors or 
HHSC or its Contractors working at CONTRACTOR’S direction or in accordance with the specifications; or 

(b) The combination, operation, or use of the item with other items if CONTRACTOR did not supply or approve 
for use with the item; or 

(c) HHSC’s failure to use any new or corrected versions of the item made available by CONTRACTOR. 

Article 15. Liability 

Section 15.01 Property damage. 

(a) CONTRACTOR will protect HHSC’s real and personal property from damage arising from CONTRACTOR’S, 
its agent’s, employees’ and subcontractors’ performance of the Agreement, and CONTRACTOR will be responsible 
for any loss, destruction, or damage to HHSC’s property that results from or is caused by CONTRACTOR’S, its 
agents’, employees’ or subcontractors’ negligent or wrongful acts or omissions. Upon the loss of, destruction of, or 
damage to any property of HHSC, CONTRACTOR will notify the HHSC Project Manager thereof and, subject to 
direction from the Project Manager or her or his designee, will take all reasonable steps to protect that property from 
further damage. 

(b) CONTRACTOR agrees to observe and require its employees and agents to observe safety measures and 
proper operating procedures at HHSC sites at all times. 

(c) CONTRACTOR will distribute a policy statement to all of its employees and agents that directs the employee 
or agent to immediately report to HHSC or to CONTRACTOR any special defect or unsafe condition encountered 
while on HHSC premises. CONTRACTOR will immediately report to HHSC any special defect or an unsafe condition 
it encounters or otherwise learns about. 

Section 15.02 Risk of Loss. 

During the period Deliverables are in transit and in possession of CONTRACTOR, its carriers or HHSC prior to 
being accepted by HHSC, CONTRACTOR will bear the risk of loss or damage thereto, unless such loss or damage is 
caused by the negligence or intentional misconduct of HHSC. After HHSC accepts a Deliverable, the risk of loss or 
damage to the Deliverable will be borne by HHSC, except loss or damage attributable to the negligence or intentional 
misconduct of CONTRACTOR’S agents, employees or subcontractors. 

Section 15.03 Limitation of HHSC’s Liability. 

HHSC WILL NOT BE LIABLE FOR ANY INCIDENTAL, INDIRECT, SPECIAL, OR CONSEQUENTIAL 
DAMAGES UNDER CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHER LEGAL THEORY. THIS WILL 
APPLY REGARDLESS OF THE CAUSE OF ACTION AND EVEN IF HHSC HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 


Page 26 of 31 



HHSC’S LIABILITY TO CONTRACTOR UNDER THE AGREEMENT WILL NOT EXCEED THE TOTAL 
CHARGES TO BE PAID BY HHSC TO CONTRACTOR UNDER THE AGREEMENT, INCLUDING CHANGE 
ORDER REQUEST PRICES AGREED TO BY THE PARTIES OR OTHERWISE ADJUDICATED. 

Article 16. Special Terms and Conditions 
Section 16.01 HHSC Data Use Agreement Not Required 

The HHSC Data Use Agreement is not required to be incorporated into the Agreement because: 

I I CONTRACTOR does not Access Confidential Information; or 

I I CONTRACTOR accesses Other Confidential Information as defined in the Agreement and 
CONTRACTOR agrees: 

CONTRACTOR and all subcontractors, consultants, or agents under the Agreement will treat all 
information that is obtained through performance of the Services under the Agreement, including, but not 
limited to, information relating to applicants or recipients of HHSC Programs as Other Confidential 
Information to the extent that such information is considered Other Confidential Information in the 
Agreement. 

(a) CONTRACTOR is responsible for understanding the degree to which information obtained 
through performance of the Agreement is confidential understate and federal law, regulations, or 
administrative rules as applicable. 

(b) CONTRACTOR and all subcontractors, consultants, or agents under the Agreement will not use any 
information obtained through performance of the Agreement in any manner except as is necessary to the proper 
discharge of obligations and securing of rights under the Agreement. 

(c) CONTRACTOR will have a system in effect to protect all records, documents, or Other Confidential 
Information under the Agreement that is obtained or maintained in connection with the activities funded under the 
Agreement. Any disclosure or transfer of Other Confidential Information by CONTRACTOR, including information 
required by HHSC, will be in accordance with the Agreement. If the CONTRACTOR receives a request for 
information deemed Other Confidential Information under the Agreement, CONTRACTOR will immediately notify the 
State of the request, and will make reasonable efforts to protect the information from public disclosure until further 
instructed by HHSC. 

(d) In addition to the requirements stated in this Section, CONTRACTOR must comply with any policy, rule, or 
reasonable requirement of HHSC that relates to the safeguarding or disclosure of Other Confidential Information 
relating to HHSC Programs recipients, CONTRACTOR’S operations, or the CONTRACTOR performance of the 
Agreement. 

(e) Upon expiration of the Agreement, or termination of the Agreement for any reason, all Other Confidential 
Information of a Party disclosed to, and all copies made by the other Party, will be returned to the disclosing Party or, 
at the disclosing Party’s option, erased or destroyed, subject to laws governing the destruction of public information. 
The recipient of the Other Confidential Information must provide the disclosing Party certificates evidencing this 
erasure or destruction. 

(f) CONTRACTOR will immediately report to HHSC any and all unauthorized disclosures or uses of Other 
Confidential Information upon it or its subcontractor(s), consultant(s), or agent(s) becoming aware or acquiring 
knowledge of the disclosure. CONTRACTOR acknowledges that any publication or disclosure of Other Confidential 
Information may cause immediate and irreparable harm to HHSC and may constitute a violation of State or federal 
laws. If CONTRACTOR, its subcontractor(s), consultant(s), or agent(s) should publish or disclose such Other 
Confidential Information to others without authorization, HHSC will immediately be entitled to injunctive relief or any 
other remedies to which it is entitled under law or equity without requiring a cure period as described in Article 11. 
HHSC will have the right to recover from CONTRACTOR all damages and liabilities caused by or arising from 
Contractor’s, its subcontractors’, consultants’, or agents’ failure to protect HHSC’s Confidential Information. 
CONTRACTOR WILL DEFEND WITH COUNSEL APPROVED BY HHSC, INDEMNIFY AND HOLD HARMLESS 
HHSC FROM ALL DAMAGES, COSTS, LIABILITIES, AND EXPENSES (INCLUDING WITHOUT LIMITATION 
REASONABLE ATTORNEYS’ FEES AND COSTS) CAUSED BY OR ARISING FROM CONTRACTOR’S OR ITS 
SUBCONTRACTORS’, CONSULTANTS’ OR AGENTS’ FAILURE TO PROTECT OTHER CONFIDENTIAL 
INFORMATION. 

(g) CONTRACTOR will require its subcontractor(s), consultant(s), and agent(s) to comply with the terms of this 
provision. 

(h) The obligations in this Section do not restrict any disclosure by a Party under any applicable law, or by order 
of any court or government agency, provided that the disclosing Party must give prompt notice to the non-disclosing 
Party of such order. 
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(i) With the exception of HHSC Program recipient or client information, Other Confidential Information of a Party 
will not be afforded the protection of the Agreement if this data was: 

(1) Already known to the receiving Party without restrictions at the time of its disclosure by the furnishing 
Party; 

(2) Independently developed by the receiving Party without reference to the furnishing Party’s confidential 
Information; 

(3) Rightfully obtained by the other Party without restriction from a third party after its disclosure by the 
furnishing Party; 

(4) Publicly available other than through the fault or negligence of the other Party; or 

(5) Released without restriction to anyone. 


□ 


Section 16.02 Financial/performance 
audits. 


(a) Texas Health and Safety Code Section 12.0123 directs HHSC to contract with an independent auditor to 
perform annual independent external financial and performance audits of any Medicaid contractor used by HHSC in 
HHSC’s operation of a part of the State Medicaid program. “Medicaid contractor’’ means an entity that, under a 
contract with or otherwise on behalf of HHSC, performs one or more administrative services in relation to HHSC’s 
operation of a part of the State Medicaid program, such as claims processing, utilization review, client enrollment, 
provider enrollment, quality monitoring, or payment of claims. The independent auditor will deliver to the 
CCNTRACTCR and to HHSC a report of the findings and recommendations within 30 calendar days of the close of 
each audit. The report will be prepared in accordance with generally accepted auditing standards. 

(b) CCNTRACTCR agrees to deliver to HHSC, for HHSC’s approval, a Corrective Action Plan that addresses 
deficiencies identified in the audit within 30 calendar days of the delivery of the independent auditor’s report. 

(c) CCNTRACTCR understands that the independent auditor (“the auditor’’) will make specific inquiries of 
CCNTRACTCR’s management for information, including but not limited to information concerning the representations 
embodied in the financial statements and reports CCNTRACTCR is required to furnish the State as per any financial 
report requirements in the Agreement. CCNTRACTCR understands that as part of the auditor’s audit procedures, the 
auditor will request, and CCNTRACTCR’s management will provide to the auditor a representation letter; 

(1) Acknowledging management’s responsibility for the preparation of the financial statements and reports; 

(2) Acknowledging management’s responsibility for compliance with laws and regulations; and 

(3) Affirming management’s belief that the effects of any uncorrected financial statement or report 
misstatements aggregated by the auditor during the current audit engagement and pertaining to the period 
presented are immaterial, both individually and in the aggregate, to the financial statements and reports taken as 
a whole. 


(d) CCNTRACTCR understands and agrees that the auditor will also request that CCNTRACTCR’s 
management confirm certain representations made to the auditor during the audit. The responses to those inquiries, 
and the related written representations of management required by generally accepted auditing standards, are part of 
the evidential matter that the auditor will rely on in forming its opinion on the CCNTRACTCR’s financial statements 
and reports. 


□ 


Section 16.03 Audit software. 


As part of the Services, CCNTRACTCR must operate and maintain audit software that HHSC or its designees 
may provide to CCNTRACTCR from time to time during the Term of the Agreement. 


I—I Section 16.04 Ownership and licenses. 

(a) Custom software. 

The Parties agree that any Deliverable, including any software, developed by CCNTRACTCR in connection with 
the Agreement (the “Custom Software”), will be the exclusive property of HHSC. 

(b) Ownership rights. 

(1) HHSC will own all right, title, and interest in and to its Confidential Information and the Deliverables provided 
by CCNTRACTCR, including without limitation the specifications, a work pan, and the Custom Software, except that 
the Deliverables will not include the third party software and the associated Documentation for purposes of this 
Section. CCNTRACTCR will take all actions necessary and transfer ownership of the Deliverables to HHSC, 
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including the Custom Software and associated Documentation on final acceptance or as otherwise provided in the 
Agreement. 

(2) CONTRACTOR will furnish Custom Software and Documentation, upon request of HHSC, in accordance 
with applicable State law. All Deliverables, in whole and in part, will be deemed works made for hire of HHSC for all 
purposes of copyright law, and copyright will belong solely to HHSC. To the extent that any Deliverable under this 
Section does not qualify as a work for hire under applicable law, and to the extent that the Deliverable includes 
materials subject to copyright, patent, trade secret, or other proprietary right protection, CONTRACTOR assigns all 
right, title, and interest in and to Deliverables, including all copyrights, inventions, patents, trade secrets, and other 
proprietary rights in the Deliverables (including any proprietary right renewals) to HHSC. 

(3) CONTRACTOR will, at the expense of HHSC, assist HHSC or its designees to obtain copyrights, 
trademarks, or patents for all such Deliverables in the United States and any other countries. CONTRACTOR agrees 
to execute all papers and to give all facts known to it necessary to secure United States or foreign country copyrights 
and patents, and to transfer or cause to transfer to HHSC all the right, title, and interest in and to such Deliverables. 
CONTRACTOR also agrees not to assert any moral rights under applicable copyright law with regard to such 
Deliverables. 

(c) License Rights 

HHSC will have ownership and unlimited rights to use, disclose, duplicate, or publish all information and data 
developed, derived, documented, or furnished by CONTRACTOR under or resulting from the Agreement. Such data 
will include all results, technical information, and materials developed for or obtained by HHSC from CONTRACTOR 
in the performance of the Services hereunder, including but not limited to all reports, surveys, plans, charts, 
recordings (video or sound), pictures, drawings, analyses, source and object code, graphic representations, computer 
programs and printouts, notes and memoranda, and documents whether finished or unfinished, which result from or 
are prepared in connection with the Services performed as a result of the Agreement. 

(d) Proprietary Notices 

CONTRACTOR will reproduce and include HHSC’s copyright and other proprietary notices and product 
identifications provided by CONTRACTOR on such copies, in whole or in part, or on any form of the Deliverables. 

(e) Third Party Software and Documentation Licenses 

(1) CONTRACTOR grants HHSC a non-exclusive, perpetual, license for HHSC to use the Third Party 
Software and its associated Documentation for its internal business purposes. HHSC will be entitled to use the 
Third Party Software on the Equipment or any replacement equipment used by HHSC, and with any replacement 
Third Party Software chosen by HHSC, without additional Charges. Terms in any licenses for Third Party Software 
will be consistent with the requirements of this Section. 

(2) The licenses hereunder are granted as of the date when such Third Party Software is installed and 
certified by CONTRACTOR as operational, and the licenses will continue until HHSC permanently discontinues 
the use of the Third Party Software. 

(3) Prior to utilizing any Third Party Software product that may be included as part of a Software Deliverable 
to HHSC, CONTRACTOR will provide to HHSC copies of the license agreement from the licensor of the Third 
Party Software to allow HHSC to pre-approve the license agreement that must, at a minimum, provide HHSC with 
necessary rights consistent with the short and long-term goals of the Agreement. CONTRACTOR will assign to 
HHSC the licenses for the Third Party Software upon Final Acceptance. 

(4) CONTRACTOR will, during the project, maintain any and all Third Party Software products at their most 
current version or no more than one version back from the most current version. However, CONTRACTOR will not 
maintain any Third Party Software versions, including one version back, if any such version would prevent HHSC 
from using any functions, in whole or in part, or would cause deficiencies in the system. 

(f) State and Federal Governments 

In accordance with 45 C.F.R. Part 95.617, all appropriate State and Federal agencies will have a royalty-free, 
nonexclusive, and irrevocable license to reproduce, publish, translate, or otherwise use, and to authorize others to 
use for Federal Government purposes all materials, the Custom Software and modifications thereof, and associated 
documentation designed, developed, or installed with Federal Financial Participation under the Agreement, including 
but not limited to those materials covered by copyright, all Software source and object code, instructions, files, and 
Documentation composing the System. 

I I Section 16.05 Insurance Coverage. 

(a) Required Coverage. 

(1) CONTRACTOR will procure, at CONTRACTOR’S own expense, during the Term of the Agreement and 
until final acceptance of all Services and Deliverables, the following insurance coverage. CONTRACTOR will 
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provide HHSC with proof of the following insurance coverage within 10 calendar days after the Agreement is 
awarded upon HHSC’s request: 

(A) Standard Worker's Compensation Insurance coverage; 

(B) Automobile Liability; and 

(C) Commercial General Liability Insurance including Bodily Injury coverage of $100,000.00 per each 

occurrence and Property Damage Coverage of $25,000.00 per each occurrence. 

(2) If CONTRACTOR’S current Commercial General Liability insurance coverage does not meet the above 
stated requirements, CONTRACTOR will obtain excess liability insurance to compensate for the difference in the 
coverage amounts prior to effective date of the Agreement. 

(3) CONTRACTOR is responsible for all deductibles stated in the policies. Insurance will be maintained at all 
times during the performance of the Agreement. Insurance coverage will be issued by insurance companies with 
“A” rating from Best that are authorized by applicable law to conduct business and provide the required coverage 
in the State of Texas, and must name HHSC as an additional insured. 

(4) The policy will have an extended reporting period of two years. When policies are renewed or replaced, 
the policy retroactive date must coincide with, or precede, start of work on the Agreement. 

(b) Proof of Insurance Coverage 

(1) CONTRACTOR will furnish the HHSC Project Manager original Certificates of Insurance evidencing the 
required coverage to be in force on the date of award, and renewal certificates of insurance, or such similar evidence, 
if the coverages have an expiration or renewal date occurring during the term of the Agreement. The failure of HHSC 
to obtain this evidence from CONTRACTOR before permitting CONTRACTOR to commence work will not be deemed 
to be a waiver by HHSC and CONTRACTOR will remain under continuing obligation to maintain and provide proof of 
the insurance coverage. 

(2) The insurance specified above will be carried until all services required to be performed under the terms of 
the Agreement are satisfactorily completed. Failure to carry or keep such insurance in force will constitute a 
violation of the Agreement, and HHSC maintains the right to stop work until proper evidence of insurance is 
provided. 

(3) The insurance will provide for 30 calendar days prior written Notice to be given to HHSC in the event 
coverage is substantially changed, canceled, or non-renewed. CONTRACTOR must submit a new coverage 
binder to HHSC to ensure no break in coverage. 

(4) CONTRACTOR will require all subcontractors operating in Texas to carry the same or more coverage as 
CONTRACTOR is required to carry under the Agreement. CONTRACTOR may provide the coverage for any 
subcontractor, and, if provided, the evidence of insurance submitted will so stipulate. 

(5) The Parties understand and agree that any insurance coverages and limits furnished by CONTRACTOR 
will in no way expand or limit CONTRACTOR’S liabilities and responsibilities specified within the Contract 
documents or by applicable law. 

(6) CONTRACTOR and each subcontractor will require that insurer will waive their rights of subrogation 
against HHSC. 

(7) CONTRACTOR understands and agrees that any insurance maintained by HHSC will apply in excess of 
and not contribute with insurance provided by CONTRACTOR under the Agreement. 

(8) If CONTRACTOR, or its subcontractor(s), desire additional coverage, higher limits of liability, or other 
modifications for its own protection, CONTRACTOR and each of its subcontractors will be responsible for the 
acquisition and cost of this additional protection at no additional cost to HHSC. 

(9) CONTRACTOR may not transport a client or conduct any other official business on behalf of HHSC 
without the required coverage of the Agreement. CONTRACTOR agrees and understands that HHSC will not be 
liable for any accident or death due to an automobile accident involving the CONTRACTOR or CONTRACTOR’S 
employee, even if the accident or death occurs in the course of performing any work under the Agreement. Failure 
to meet this provision may be considered a material breach of the Agreement. 

I—I Section 16.06 Background Checks. 

CONTRACTOR must obtain a criminal background check, including fingerprints in a form and of a quality 
acceptable to the Department of Public Safety and the Federal Bureau of Investigation, on any Contractor's 
employees or agents, including Subcontractors and Subcontractor employees or agents, who would be placed in 
direct contact with a resident or client. 
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CONTRACTOR must also perform checks against the Nurse Aide Registry and the Employee Misconduct 
Registry maintained on DADS’ Employability Status Check Search website. CONTRACTOR must perform any 
criminal background checks at its expense and should limit its search to the United States of America. 

CONTRACTOR will not utilize an employee, Subcontractor, or Subcontractor's employee to perform a site visit or 
have any contact with stakeholders, patients, residents, or their family members if: 

(a) CONTRACTOR determines, as a result of a criminal background check, that the person has been 
convicted of an offense listed in Tex. Health & Safety Code § 250.006 that bars employment or if the 
Consultant makes a reasonable determination that a conviction may pose a risk to any stakeholders, 
patients, residents, or their family members; or 

(b) the employee or Subcontractor or Subcontractor's employee is listed in the Nurse Aide Registry or the 
Employee Misconduct Registry. 


Section 16.07 Historically Underutilized 
Business Participation Requirements 

This Subsection applies if HHSC determined that sub-contracting opportunities were probable for 
the procurement/contract. 

(a) Definitions. 

For purposes of this Section: 

(1) “ Historically Underutilized Business ” or “ HUB ” means a minority or women-owned business as defined 
by Texas Government Code, Chapter 2161. 

(2) “ HSP ” means a HUB Subcontracting Plan. 

(b) HUB Requirements. 

(1) Contractor must submit an HSP for HHSC’s approval. 

(2) Contractor must report to HHSC’s contract manager and HUB Office monthly, in the format required by the 
HUB Office, its use of HUB subcontractors to fulfill the subcontracting opportunities identified in the HSP. 

(3) If the Parties amend the Agreement to include additional funds or a change to the Scope of Work, the 
Contractor must submit a revised HSP to the HHSC HUB Office, when a determination is made for additional 
subcontracting opportunities. All proposed changes to the HSP must comply with the requirements of Section 
16.07(b)(4). 

(4) Contractor must obtain prior written approval from the HHSC HUB Office before making any changes to the 
HSP. The proposed changes must comply with HHSC’s good faith effort requirements relating to the 
development and submission of HSPs. 

(5) HHSC will determine if the value of Subcontracts to HUBs meet or exceed the HUB subcontracting 
provisions specified in the Contractor's HSP. If HHSC determines that the Contractor's subcontracting activity 
does not demonstrate a good faith effort, the Contractor may be subject to provisions in the Vendor Performance 
and Debarment Program 

(34 Tex. Admin. Code Chapter 20, Subchapter C), and subject to remedies for Breach. 
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Appendix B, Negotiated Modifications 
Exhibit Bl, Statewide Expansion of Services. 


APPENDIX B: NEGOTIATED MODIEICATIONS 


This Appendix B: Negotiated Modifications is a part of the Contract between HHSC and 
TPCN and modifies the RFP, TPCN’s proposal and any subsequent submissions or 
clarifications to TPCN’s proposal (“Proposal”). TPCN’s Proposal and the RFP are 
revised as follows: 

1. The requirement to conduct fingerprinting for background checks in Section 2.6 
of the RFP is waived for TPCN. 

2. Notwithstanding item #1, TPCN will continue to require that any person who 
provides services directly to clients must obtain a DPS background check and a 
DFPS child abuse history, and a search on the National Sex Offender Public 
Website (NSOPW). 

3. TPCN will expand from 99 provider locations to at least 105 provider locations in 
Fiscal Year 16; and 115 provider locations in Fiscal Year 17. The expansion plan 
for covering counties not currently served to support a statewide expansion of 
services is set forth in Exhibit “Bl”. 

4. TPCN will ensure quality of its own services and those of the service Providers 
by, at a minimum, screening and vetting of new providers based on the 31 
separate standards indicated in the Proposal, full-day and in-person training of 
provider staff and volunteers, and conducting an in person facility tour to ensure 
that the facility is safe, clean and has physical attributes to ensure the highest 
quality client services (e.g. that the facility protects client confidentiality). No 
services may be provided by a new provider until all deficiencies are corrected 
and cured. 

5. TPCN will not allow any provider or staff to provide services until the 
BriteWorks Pregnancy System Program Compliance Manual is read. 

6. All clients must receive at least 15 minutes of counseling or mentoring or, in the 
alternative, at least a one-hour education class in order for a provider to bill for 
material assistance reimbursement. 

7. All program counselors or educators will be re-trained at the beginning of each 
fiscal year on Program Services and on changes that have been implemented to 
the Program. 

8. New TPCN staff members will complete a minimum of two full weeks of training 
to ensure that they understand the Program and to learn about TPCN’s expectation 
of excellence in all facets of administration. This initial training will be followed 
by at least six months of intense on-the-job training and weekly check-ins with 
the TPCN’s Executive Director to ensure they are meeting their goals and 
objectives. Staff training will be conducted annually thereafter. 
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APPENDIX B: NEGOTIATED MODIEICATIONS 


9. TPCN will maintain the Standards of Excellence Institute certification to ensure 
that TPCN meets the Institute’s 55 standards of ethics and accountability in 
nonprofit governance, management, operations and facilities. 

10. TPCN will regularly, but no less than yearly, solicit and consider feedback from 
the providers on the quality of services provided by TPCN. 

11. TPCN, no less than each state fiscal year (September - August), will make an in- 
person visit to each provider for an Annual Monitoring which must include 
Provider Compliance Manager interviews, a facility tour, and a review of 
background clearances. 

12. TPCN will maintain a full-time Quality Control Manager to manually inspect 
invoices submitted by counselors or educators in real time, scrutinizing them for 
errors, irregularities, or non-compliance. Non-compliant invoices will be negated 
prior to reimbursement and the submitting counselor or educator will be contacted 
for retraining. 

13. TPCN will conduct annual conferences and regional conferences to provide 
specialized training to Program counselors and educators. 

14. TPCN will continue utilizing growth strategies outlined in its Proposal to ensure 
that this growth continues in high population areas and in less populous areas. 
For those counties that do not have a provider location, TPCN will contract and 
place HHSC-approved online advertising that directly solicits eligible clients of 
those counties. TPCN will work with marketing professionals to direct this 
advertising to ensure it is reaching those counties where providers do not exist. 
Program services including counseling/mentoring, educational classes, referrals, 
and material assistance that improve the pregnancy, parenting, or adoption 
situation. 

15. TPCN will provide counseling/mentoring, referrals to third parties, education 
classes, and materials assistance Program Services to adoptive parents. Adoptive 
parents will be made aware of these available services from the Program by, at a 
minimum, utilizing experts in online advertising, online campaigns towards 
demographics of adoptive parents, and using search terms that adoptive parents 
would be expected to be using, and direct notification through provider networks. 

16. TPCN will provide an in-person 5-6 hour initial provider training for the benefit 
of any of the new provider’s staff and volunteers that will be providing Program 
Services. The training will include an in-depth explanation of the purpose and 
history of the Program, as well as the many details of the day-to-day operation of 
the Program. Program counselors/mentors will learn how to identify an eligible 
client, what types of services are reimbursable, and how to seek reimbursement 
from TPCN for reimbursable services. Annual training will be required 
thereafter. 
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APPENDIX B: NEGOTIATED MODIEICATIONS 


17. TPCN will seek to identify training needs and opportunities on both an individual 
counselor/educator level as well as on an organizational level. 

18. TPCN will maintain a process and contractual language for termination, 
suspension, corrective action, etc. of network providers for noncompliance or 
cause at least as permissive as is currently in place. 

19. TPCN will routinely evaluate and document service provider performance by, at a 
minimum, looking at factors such as: amount of invoices negated; number and 
severity of issues detected at annual monitoring; ability of counselors to follow 
Program rules without retraining; number of instances of self-reporting errors; 
billing trends over time; responsiveness; and dedication to expanding services and 
serving underserved areas. 

20. TPCN will utilize cost-effective and targeted campaigns to educate potential 
clients, including adoptive parents, about Program Services. 

21. TPCN will redesign its website in two phases. The first phase will be to redesign 
the look and feel of the website to make it more client-centric and less 
institutional feeling. The second phase will be to add additional content to the 
website to make the website more instructional and helpful to clients. HHSC 
must approve all content for website in advance. Phase 1 should be completed by 
July 1, 2016. Phase 2 should be complete by August 31, 2016. 

22. Program providers will not utilize their own materials in conjunction with 
reimbursable Program services until such materials have been reviewed and 
approved by TPCN for use with reimbursable services. A Provider utilizing 
educational materials that have not been approved by TPCN in conjunction with 
reimbursable services will be considered a material breach of the provider 
contract and could lead to the Provider's suspension or termination. 

23. In order to meet Legislative intent to expend funds, consistent with federal and 
state law, to implement a statewide program for women seeking alternatives to 
abortion focused on pregnancy support services that promote childbirth, TPCN 
will continue to use the county abortion rates as the primary indicator of this need 
as indicated by Texas Department of State Health Services, Vital Statistics 
Annual Reports, Table 34, “Induced Terminations of Pregnancy by Age and 
County of Residence.” data. 

24. TPCN will continue to conduct outreach to meet the needs of those considering 
childbirth or abortion in counties that are smaller and do not rise to the level of 
having a significant rate of abortions according to the data. Such outreach may 
include attendance of state conferences of school nurses, school counselors, and 
mental health professionals to educate them about the Program, distribution of 
packs of information cards for use when a potential client who may need services 
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is encountered. Additionally, TPCN will mail out packets and brochures about 
the Program to school nurses, school counselors and health professionals that 
might not attend these conferences. 

25. TPCN will allocate a portion of its educational materials budget on materials that 
equip providers with specialized topics and tools for adoptive parents and to 
continue to look for new tools for counselors/educators. 

26. Starting in the first quarter of Fiscal Year 2017, TPCN will begin to provide an 
anonymous and confidential paper survey with questions designed to address the 
quality of services provided, e.g. how supported the client felt. Each paper survey 
will include a pre-populated unique code that identifies which service provider the 
survey originated from and an addressed envelope so that the client may mail the 
survey back to TPCN independent of their counselor. TPCN will validate the 
survey by checking the unique code. 

27. Survey results will become part of the TPCN internal monthly review of each 
provider’s performance. Survey results that indicate a provider performance 
deficiency will be communicated to provider. Ongoing survey results that 
indicate provider performance deficiencies will result in a corrective action plan 
that includes the provider retraining its staff on its delivery of client services and 
on following its own policies and procedures. Failure to improve client survey 
result levels by the end of the corrective action plan could result in contract non¬ 
renewal or contract termination. 

28. Any and all complaints received by TPCN will be handled by TPCN staff trained 
to properly receive and document complaints. The Executive Director and/or 
Program Director will immediately be notified of any complaints received and 
take the following actions: reviewing the complaint to determine the nature and 
severity; if complaint involves a potential threat to health, safety and welfare of 
clients, evaluating a possible contract suspension pending further investigation; 
contacting the Executive Director of the provider named, informing him/her of the 
complaint, and allowing him/her a chance to respond within two weeks; and 
evaluating the provider’s response, and deciding on next steps, which may include 
but are not limited to, putting in place a corrective action plan, contract non¬ 
renewal, contract termination, or no action. 

29. TPCN will ensure the Program’s success by balancing all facets of the Program to 
achieve the highest coverage of Program services with protections in place to 
ensure the long-term viability of the Program. 

30. TPCN will continue to have services available to clients that may live a 
significant distance from a provider, such as offering reimbursable program 
counseling, mentoring and support to the client via telephone as long as the client 
is seen in-person within 10 days (before or after) of the telephone counseling 
session and the delivery of off-site Program services to the client in-person as 
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long as the services are delivered in a safe and confidential environment and the 
client verifies the services with a signature. 

31. Any BriteWorks materials that belong to TruthWorks shall remain the exclusive 
property of TruthWorks and shall not be deemed a “Deliverable” under the 
Contract. BriteWorks PS includes the following copyrighted and proprietary 
materials: all software, documents, forms, checklists, staff training materials. 
Service Provider program manuals, billing systems, procedures, reports, 
accounting manuals, and program management tools used to administer a 
statewide Alternative to Abortion Services Program. BriteWorks PS is 
specifically exempt from sections 3.7 of the TX HHSC RFP No. 529-16-0004, as 
well as section 16.04 of the Uniform Terms and Conditions, if applicable. 

32. TPCN will remain a legally separate entity from any abortion-service provider 
and will not enter into any legal relationship with an abortion services provider. 
TPCN will not contract with or transfer any funds, through gift or payment, to an 
abortion-services provider or affiliate. TPCN will not share any employees or 
members of its governing body, be located in the same physical location or within 
1,000 feet of an abortion-services provider or affiliate. TPCN will not 
recommend abortion as an option for client, and will not display or use the names 
or trademarks of any abortion-services provider. Notwithstanding the foregoing, 
a Program Provider may be located within 1,000 feet of an abortion services 
provider or affiliate. 

33. Section 2.1.3.C of the RFP is restated as follows: 

All educational materials to be purchased by TPCN with Program funds shall be 
approved in writing by HHSC prior to distribution to Providers or clients. 

a. All educational materials developed by the Contractor as part of this contract 
are the property of HHSC. 

b. The Contractor must ensure that all informational or educational materials 
purchased by TPCN with Program funds are available, at a minimum, in both 
English and Spanish whenever the publisher makes such editions available. 
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EXHIBIT Bl: A2A Statewide Expansion of Services - Expansion by County 


The A2A RFP 529-16-0004 states that it is seeking proposals for the development and operation of a statewide program to provide 
support services to pregnant women to promote childbirth and sirpport services to adoptive parents. 

Section 2.1.1.2 Statewide Coverage of the RTP states, "The Alternatives to Abortion progr am was appropriated additional frmding by 
the 84th Legislatiu e in part to expand services into areas that are not currently served by direct service providers. Responses that 
provide for statewide services in every county will be more favorably considered. The Respondent niirst describe all the comities that 
will be covered and specific deliverables, including timeframes, for providing direct services in each coimty to ensrue sufficient 
coverage for the potential need. Coverage can be provided through a direct service provider’s main office or satellite office." 

Although TPCN included in their proposal that they will expand from 99 provider locations to at least 105 provider locations in FY16 
and 115 provider locations in FY17, it is rmclear if these provider locations will be in coimties that are cmiently not served. 

Additional detail is needed from TPCN including specific plan for covering coimties that are cmiently not served, including dates for 
when each of these coimties will be covered and how the coimty will be covered. The information should be provided below in the 
table. If it is not feasible to have a service provider in every coimty, please provide details as to how that coimty will be served and 
notified about services available in neighboring comities. HHSC expects additional fmiding provided for A2A services compared to 
the cmient level of frmding to strongly suppoif a statewide expansion of services into areas that are cmiently not served. 


Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Armstrong 

1 


Armstrong County had 1 resident have an 
abortion in 2013, which is 0.0016% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 


1 








Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Bailey 

1 


Bailey County had 1 resident have an abortion 
in 2013, which is 0.0016% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Briscoe 

1 


Briscoe County had 0 residents have an 
abortion in 2013, which is 0.0000% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Carson 

1 


Carson County had 1 resident have an abortion 
in 2013, which is 0.0016% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Castro 

1 


Castro County had 3 residents have an abortion 
in 2013, which is 0.0048% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

Childress 

1 


Childress County had 4 residents have an 
abortion in 2013, which is 0.0065%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Cochran 

1 


Cochran County had 0 residents have an 
abortion in 2013, which is 0.0000% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Collingsworth 

1 


Collingsworth County had 1 residents have an 
abortion in 2013, which is 0.0016% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31. 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Crosby 

1 


Crosby County had 7 residents have an abortion 
in 2013, which is 0.0113% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Dallam 

1 


Dallam County had 1 residents have an abortion 
in 2013, which is 0.0016% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Deaf Smith 

1 


Deaf Smith County had 8 residents have an 
abortion in 2013, which is 0.0129% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Dickens 

1 


Dickens County had 0 residents have an 
abortion in 2013, which is 0.0000% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

Donley 

1 


Donley County had 1 residents have an abortion 
in 2013, which is 0.0016% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Floyd 

1 


Floyd County had 3 residents have an abortion 
in 2013, which is 0.0048% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Garza 

1 


Garza County had 2 residents have an abortion 
in 2013, which is 0.0032%of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Gray 

1 


Gray County had 13 residents have an abortion 
in 2013, which is 0.0210%of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Hale 

1 


Hale County had 18 residents have an abortion 
in 2013, which is 0.0291% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Hall 

1 


Hall County had 2 residents have an abortion in 
2013, which is 0.0032%of the total abortions in 

the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Hansford 

1 


Hansford County had 0 residents have an 
abortion in 2013, which is 0.0000% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

Hartley 

1 


Hartley County had 0 residents have an abortion 
in 2013, which is 0.0000% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Hemphill 

1 


Hemphill County had 1 residents have an 
abortion in 2013, which is 0.0016% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Hockley 

1 


Hockley County had 14 residents have an 
abortion in 2013, which is 0.0226%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31. 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Hutchinson 

1 


Hutchinson County had 12 residents have an 
abortion in 2013, which is 0.0194%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

King 

1 


King County had 0 residents have an abortion in 
2013, which is 0.0000% of the total abortions in 

the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Lamb 

1 


Lamb County had 3 residents have an abortion 
in 2013, which is 0.0048% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Lipscomb 

1 


Lipscomb County had 0 residents have an 
abortion in 2013, which is 0.0000% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

Lubbock 

1 

Children's Connections Inc., Lubbock (AA) 

Hope Cottage, Lubbock (PC) 



Lynn 

1 


Lynn County had 2 residents have an abortion in 
2013, which is 0.0032%of the total abortions in 

the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Moore 

1 


Moore County had 13 residents have an 
abortion in 2013, which is 0.0210% of the total 

abortions in the state. 

Online targeted campaign to potential client 

A Provider location will be added. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

August 31,2016 - A 
Provider location will 
be added. 

Motley 

1 


Motley County had 0 residents have an abortion 
in 2013, which is 0.0000% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

Ochiltree 

1 


Ochiltree County had 3 residents have an 
abortion in 2013, which is 0.0048% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Oldham 

1 


Oldham County had 0 residents have an 
abortion in 2013, which is 0.0000% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Parmer 

1 


Parmer County had 3 residents have an 
abortion in 2013, which is 0.0048% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Potter 

1 

Children's Connections Inc., Amarillo (AA) 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Randall 

1 


Randall County had 74 residents have an 
abortion in 2013, which is 0.1195% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Roberts 

1 


Roberts County had 1 residents have an 
abortion in 2013, which is 0.0016%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Sherman 

1 


Sherman County had 4 residents have an 
abortion in 2013, which is 0.0065% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Swisher 

1 


Swisher County had 4 residents have an 
abortion in 2013, which is 0.0065% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

Terry 

1 


Terry County had 6 residents have an abortion 
in 2013, which is 0.0097%of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Wheeler 

1 


Wheeler County had 0 residents have an 
abortion in 2013, which is 0.0000% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Yoakum 

1 


Yoakum County had 0 residents have an 
abortion in 2013, which is 0.0000% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Archer 

2 


Archer County had 8 residents have an abortion 
in 2013, which is 0.0129%of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Baylor 

2 


Baylor County had 2 residents have an abortion 
in 2013, which is 0.0032%of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Brown 

2 


Brown County had 28 residents have an 
abortion in 2013, which is 0.0452%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Callahan 

2 


Callahan County had 10 residents have an 
abortion in 2013, which is 0.0162%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

Clay 

2 


Clay County had 10 residents have an abortion 
in 2013, which is 0.0162%of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Coleman 

2 


Coleman County had 1 residents have an 
abortion in 2013, which is 0.0016%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Comanche 

2 


Comanche County had 14 residents have an 
abortion in 2013, which is 0.0226% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Cottle 

2 


Cottle County had 0 residents have an abortion 
in 2013, which is 0.0000% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Eastland 

2 

Eastland County Open Door, Cisco (PC) 



Fisher 

2 


Fischer County had 4 residents have an 
abortion in 2013, which is 0.0065% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Foard 

2 


Foard County had 0 residents have an abortion 
in 2013, which is 0.0000% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31,2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Hardeman 

2 


Hardeman County had 7 residents have an 
abortion in 2013, which is 0.0113%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Haskell 

2 


Haskell County had 4 residents have an 
abortion in 2013, which is 0.0065%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Jack 

2 


Jack County had had 4 residents have an 
abortion in 2013, which is 0.0065%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Jones 

2 


Jones County had 3 residents have an abortion 
in 2013, which is 0.0048% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Kent 

2 


Kent County had 0 residents have an abortion in 
2013, which is 0.0000% of the total abortions in 

the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Knox 

2 


Knox County had 2 residents have an abortion 
in 2013, which is 0.0032% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Mitchell 

2 


Mitchell County had 6 residents have an 
abortion in 2013, which is 0.0097% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Montague 

2 


Montague County had 12 residents have an 
abortion in 2013, which is 0.0194% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

Nolan 

2 


Nolan County had 13 residents have an abortion 
in 2013, which is 0.0210%of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Runnels 

2 


Runnels County had 6 residents have an 
abortion in 2013, which is 0.0097% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Scurry 

2 


Scurry County had 18 residents have an 
abortion in 2013, which is 0.0291% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Shackelford 

2 


Shackelford County had 1 residents have an 
abortion in 2013, which is 0.0016%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Stephens 

2 

The Open Door, Breckenridge (PC) 



Stonewall 

2 


Stonewall County had 1 residents have an 
abortion in 2013, which is 0.0016%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Taylor 

2 

Children's Connections Inc., Abilene (AA) 
Pregnancy Resources of Abilene, Abilene 
(PC) 



Throckmorton 

2 


Throckmorton County had 1 residents have an 
abortion in 2013, which is 0.0016%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Wichita 

2 

Children’s Connections Inc., Wichita Falls 
(AA) 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Wilbarger 

2 


Wilbarger County had 16 residents have an 
abortion in 2013, which is 0.0258%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Young 

2 


Young County had 9 residents have an abortion 
in 2013, which is 0.0145% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Collin 

3 


Collin County had 1,678 residents have an 
abortion in 2013, which is 2.7103% of the total 

abortions in the state. 

Online targeted campaign to potential clients 

A Provider location will be added. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

August 31,2016 - A 
Provider location will 
be added. 

Cooke 

3 

Children's Connection Inc., Gainesville (AA) 




20 











Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Dallas 

3 

Birth Choice, Dallas (PC) 

Catholic Charities of Dallas, Inc., Dallas (AA) 
Catholic Charities of Dallas, Inc., Walton 
Walker, Dallas (AA) 

Children & Family Institute, Dallas (AA) 
Children's Connections Inc., Dallas (AA) 
Downtown Pregnancy Center, Dallas (PC) 
Family Care Connection, Dallas (SS) 

Family Care Connection, West Dallas, Dallas 
(SS) 

Family Care Connection, South Dallas, Dallas 
(SS) 

Hope Cottage, Dallas (AA) 

Low Birth Weight Development Center, Dallas 
(SS) 

Uptown Women's Center, Dallas (PC) 



Denton 

3 


Denton County had 1,431 residents have an 
abortion in 2013, which is 2.3113% of the total 

abortions in the state. 

Online targeted campaign to potential clients 

A Provider location will be added. 

July 31,2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

August 31,2016 - A 
Provider location will 
be added. 

Ellis 

3 

First Look, Waxahachie (PC) 



Erath 

3 


Erath County had 49 residents have an abortion 
in 2013, which is 0.0791% of the total abortions 

in the state. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 




Online targeted campaign to potential clients. 

campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Fannin 

3 


Fannin County had 30 residents have an 
abortion in 2013, which is 0.0485%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Grayson 

3 


Grayson County had 158 residents have an 
abortion in 2013, which is 0.2552% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Hood 

3 


Hood County had 54 residents have an abortion 
in 2013, which is 0.0872% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Hunt 

3 

Raffa Clinic, Greenville (PC) 

Raffa Clinic, Quinlan (PC) 



Johnson 

3 


Johnson County had 226 residents have an 
abortion in 2013, which is 0.3650%of the total 
abortions in the state. 

Online targeted campaign to potential clients 

A Provider location will be added. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

August 31,2017 - A 
Provider location will 
be added. 

Kaufman 

3 


Kaufman County had 204 residents have an 
abortion in 2013, which is 0.3295% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

A Provider location will be added. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

August 31,2017 - A 
Provider location will 
be added. 

Navarro 

3 


Navarro County had 60 residents have an 
abortion in 2013, which is 0.0969% of the total 

abortions in the state. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 




Online targeted campaign to potential clients. 

campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Palo Pinto 

3 


Palo Pinto County had 34 residents have an 
abortion in 2013, which is 0.0549% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Parker 

3 


Parker County had 115 residents have an 
abortion in 2013, which is 0.1857% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Rockwall 

3 


Rockwall County had 128 residents have an 
abortion in 2013, which is 0.2067%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Somervell 

3 


Somervell County had 5 residents have an 
abortion in 2013, which is 0.0081% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Tarrant 

3 

Arlington Pregnancy Center, Inc., Mansfield 
(PC) 

Arlington Pregnancy Center, Inc. - Mobile, 
Arlington (PC) 

Arlington Pregnancy Center, Inc. - North, 
Arlington (PC) 

Arlington Pregnancy Center, Inc. - Southeast, 
Arlington (PC) 

Arlington Pregnancy Center, Inc. - Southwest, 
Arlington (PC) 

Children's Connection Inc., Fort Worth (AA) 
Children's & Family Institute, Fort Worth (AA) 
Gladney Center for Adoption, Fort Worth (AA) 



Wise 

3 


Wise County had 74 residents have an abortion 
in 2013, which is 0.1195%of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Anderson 

4 

Living Alternatives of Palestine, Palestine 

JPC)_ 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Bowie 

4 

First Choice Pregnancy Resource Center, 
Texarkana (PC) 

Children's Connections Inc., Texarkana (AA) 



Camp 

4 


Camp County had 19 residents have an abortion 
in 2013, which is 0.0307% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31,2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Cass 

4 


Cass County had 29 residents have an abortion 
in 2013, which is 0.0468%of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Cherokee 

4 

Living Alternatives of Jacksonville, 

Jacksonville (PC) 



Delta 

4 


Delta County had 5 residents have an abortion 
in 2013, which is 0.0081 %of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 


26 












Texas County 
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Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 
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(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Franklin 

4 


Franklin County had 14 residents have an 
abortion in 2013, which is 0.0226% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Gregg 

4 

Expectant Heart Pregnancy Resource Center, 
Longview (PC) 

Expectant Heart PRC II, Longview (PC) 



Harrison 

4 


Harrison County had 101 residents have an 
abortion in 2013, which is 0.1276%of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Henderson 

4 


Henderson County had 79 residents have an 
abortion in 2013, which is 0.1276% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Hopkins 

4 


Hopkins County had 28 residents have an 
abortion in 2013, which is 0.0452% of the total 

abortions in the state. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
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providers if not listed for the county) 
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(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 




Online targeted campaign to potential clients. 

online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Lamar 

4 

Paris Pregnancy Center, Paris (PC) 



Marion 

4 


Marion County had 8 residents have an abortion 
in 2013, which is 0.0129% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Morris 

4 


Morris County had 12 residents have an 
abortion in 2013, which is 0.0194% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Panola 

4 


Panola County had 23 residents have an 
abortion in 2013, which is 0.0371 %of the total 
abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
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(e.g. dates, phases, 
etc.) 





potential clients in this 
county. 

Rains 

4 


Rains County had 7 residents have an abortion 
in 2013, which is 0.0113% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Red River 

4 

Paris Pregnancy Care Center of Red River 
County, Clarksville (PC) 



Rusk 

4 


Rusk County had 56 residents have an abortion 
in 2013, which is 0.0905% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Smith 

4 

Children's Connections Inc., Tyler (AA) 



Titus 

4 


Titus County had 39 residents have an abortion 
in 2013, which is 0.0630% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31,2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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etc.) 

Upshur 

4 


Upshur County had 31 residents have an 
abortion in 2013, which is 0.0501% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Van Zandt 

4 


Van Zandt County had 50 residents have an 
abortion in 2013, which is 0.0808% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Wood 

4 


Wood County had 34 residents have an abortion 
in 2013, which is 0.0549% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Angelina 

5 

Children's Connections Inc., Lufkin (AA) 
Pregnancy Help Center of Lufkin, Lufkin (PC) 



Hardin 

5 


Hardin County had 71 residents have an 
abortion in 2013, which is 0.1147% of the total 

abortions in the state. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
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Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 




Online targeted campaign to potential clients. 

online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Houston 

5 

Living Alternatives of Palestine, Crocket (PC) 



Jasper 

5 


County had 50 residents have an abortion in 
2013, which is 0.0808% of the total abortions in 

the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Jefferson 

5 

Children's Connections Inc., Beaumont, (AA) 



Nacogdoches 

5 


Nacogdoches County had 97 residents have an 
abortion in 2013, which is 0.1567% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Newton 

5 


Newton County had 16 residents have an 
abortion in 2013, which is 0.0258% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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demographics and 
search terms of 
potential clients in this 
county. 

Orange 

5 


Orange County had 132 residents have an 
abortion in 2013, '^ich is 0.2132% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Polk 

5 


Polk County had 42 residents have an abortion 
in 2013, which is 0.0678% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Sabine 

5 


Sabine County had 6 residents have an abortion 
in 2013, which is 0.0097% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

San 

Augustine 

5 


San Augustine County had 3 residents have an 
abortion in 2013, which is 0.0048% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

San Jacinto 

5 


San Jacinto County had 16 residents have an 
abortion in 2013, which is 0.0258% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Shelby 

5 


Shelby County had 32 residents have an 
abortion in 2013, which is 0.0517% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Trinity 

5 


Trinity County had 8 residents have an abortion 
in 2013, which is 0.0129% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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demographics and 
search terms of 
potential clients in this 
county. 

Tyler 

5 


Tyler County had 34 residents have an abortion 
in 2013, which is 0.0549% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Austin 

6 


Austin County had 42 residents have an 
abortion in 2013, which is 0.0678% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Brazoria 

6 


Brazoria County had 641 residents have an 
abortion in 2013, >^ich is 1.0353% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

A Provider location will be added. 

July 31. 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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August 31,2017 - A 
Provider location will 
be added. 

Chambers 

6 


Chambers County had 69 residents have an 
abortion in 2013, which is 0.1114% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Colorado 

6 


Colorado County had 14 residents have an 
abortion in 2013, which is 0.0226% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Fort Bend 

6 

Catholic Charities of Galveston-Houston, Ft. 
Bend County, Stafford (SS) 



Galveston 

6 

Anchor Point, League City (PC) 



Harris 

6 

Anchor Point, Seabrook (PC) 

Catholic Charities of Galveston, Houston (SS) 
Catholic Charities of Galveston, Houston, 
Moran Health Center, Houston (SS) 

Catholic Charities of Galveston-Houston, 

Mamie George Center, Richmond (SS) 
Downtown Pregnancy Help Center, Houston, 
(PC) 

Fifth Ward Pregnancy Help Center, Houston 

JPC]_ 
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(11) 
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(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 



The Source for Women, Galleria, Houston 
(PC) 

The Source for Women, Northeast, Houston 
(PC) 

The Source for Women, Spring Branch, 
Houston (PC) 

Children's Connections Inc., Houston, (AA) 



Liberty 

6 


Liberty County had 94 residents have an 
abortion in 2013, which is 0.1518% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Matagorda 

6 


Matagorda County had 50 residents have an 
abortion in 2013, which is 0.0808% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Montgomery 

6 


Montgomery County had 625 residents have an 
abortion in 2013, which is 1.0095% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

A Provider location will be added. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
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etc.) 





potential clients in this 
county. 

August 31,2017 - A 
Provider location will 
be added. 

Walker 

6 


Walker County had 160 residents have an 
abortion in 2013, which is 0.2584% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

A Provider location will be added. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

August 31,2017 -A 
Provider location will 
be added. 

Waller 

6 

Waller Pregnancy Care Center, Waller (PC) 



Wharton 

6 


Wharton County had 68 residents have an 
abortion in 2013, which is 0.1098% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Bastrop 

7 


Bastrop County had 110 residents have an 
abortion in 2013, which is 0.1777% of the total 

abortions in the state. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
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Online targeted campaign to potential clients. 

online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Bell 

7 

Children’s Connections Inc., Killeen (AA) 

Our Lady of the Angels Maternity Shelter, 
Temple (MH) 



Blanco 

7 


Blanco County had 8 residents have an abortion 
in 2013, which is 0.0129% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Bosque 

7 


Bosque County had 21 residents have an 
abortion in 2013, which is 0.0339% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Brazos 

7 

Good Samaritan Gabriel Project Life Center, 
Bryan (PC) 

Children’s Connections Inc., Bryan (AA) 
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etc.) 

Burleson 

7 


Burleson County had 21 residents have an 
abortion in 2013, which is 0.0339% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Burnet 

7 


Burnet County had 56 residents have an 
abortion in 2013, which is 0.0905% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Caldwell 

7 


Caldwell County had 89 residents have an 
abortion in 2013, which is 0.1438% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

A Provider location will be added. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

August 31,2016 - A 
Provider location will 
be added. 
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etc.) 

Coryell 

7 


Coryell County had 95 residents have an 
abortion in 2013, which is 0.1534% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Falls 

7 


Falls County had 33 residents have an abortion 
in 2013, which is 0.0533% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Fayette 

7 


Fayette County had 27 residents have an 
abortion in 2013, which is 0.0436% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Freestone 

7 


Freestone County had 28 residents have an 
abortion in 2013, which is 0.0452% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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demographics and 
search terms of 
potential clients in this 
county. 

Grimes 

7 


Grimes County had 33 residents have an 
abortion in 2013, which is 0.0533% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Hamilton 

7 


Hamilton County had 12 residents have an 
abortion in 2013, which is 0.0194% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Hays 

7 

Children's Connections Inc., San Marcos (AA) 



Hill 

7 


Hill County had 34 residents have an abortion in 
2013, which is 0.0549% of the total abortions in 

the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Lampasas 

7 


Lampasas County had 30 residents have an 
abortion in 2013, which is 0.0485% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Lee 

7 


Lee County had 20 residents have an abortion 
in 2013, which is 0.0323% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Leon 

7 


Leon County had 14 residents have an abortion 
in 2013, which is 0.0226% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Limestone 

7 


Limestone County had 37 residents have an 
abortion in 2013, which is 0.0598% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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demographics and 
search terms of 
potential clients in this 
county. 

Llano 

7 


Llano County had 15 residents have an abortion 
in 2013, which is 0.0242% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

McLennan 

7 

Care Net Medical Services, Waco (PC) 

Care Net Pregnancy Center of Central Texas, 
Waco (PC) 

Children's Connections Inc., Waco (AA) 



Madison 

7 


Madison County had 16 residents have an 
abortion in 2013, which is 0.0258% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Milam 

7 


Milam County had 29 residents have an abortion 
in 2013, which is 0.0468% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
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potential clients in this 
county. 

Mills 

7 


Mills County had 3 residents have an abortion in 
2013, which is 0.0048% of the total abortions in 

the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Robertson 

7 


Robertson County had 15 residents have an 
abortion in 2013, which is 0.0242% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

San Saba 

7 


San Saba County had 1 residents have an 
abortion in 2013, which is 0.0016% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Travis 

7 

Austin LifeCare, Austin (PC) 

Gabriel Project Life Center, Austin (PC) 

Catholic Charities of Central Texas, 

Counseling Services, Austin (SS) 




44 












Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 



John Paul II Life Center, Austin (PC) 

Children's Connections Inc., Austin (AA) 



Washington 

7 


Washington County had 54 residents have an 
abortion in 2013, which is 0.0872% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Williamson 

7 

Annunciation Maternity Home, Georgetown 
(MH) 

Pregnancy Help Center of Williamson County, 
Georgetown (PC) 



Atascosa 

8 


Atascosa County had 61 residents have an 
abortion in 2013, which is 0.0985% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Bandera 

8 


Bandera County had 22 residents have an 
abortion in 2013, which is 0.0355% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Bexar 

8 

A Woman's Haven, San Antonio (PC) 

Catholic Counseling and Consultation Center, 
San Antonio (SS) 

Guadalupe Home, San Antonio (MH) 

Life Choices Medical Clinic, San Antonio (PC) 
Providence Place, San Antonio (AA) 

San Antonio Birth Doulas, San Antonio (SS) 
Seton Home, San Antonio (MH) 

Children's Connections Inc., San Antonio (AA) 



Calhoun 

8 


Calhoun County had 19 residents have an 
abortion in 2013, which is 0.0307% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Comal 

8 


Comal County had 190 residents have an 
abortion in 2013, which is 0.3069% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

Online targeted campaign to potential clients. 

A Provider location will be added. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

August 31,2016 - A 
Provider location will 
be added. 
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DeWitt 

8 


DeWitt County had 16 residents have an 
abortion in 2013, which is 0.0258% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Dimmit 

8 


Dimmit County had 11 residents have an 
abortion in 2013, which is 0.0178% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Edwards 

8 


Edwards County had 0 residents have an 
abortion in 2013, which is 0.0000% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Frio 

8 


Frio County had 33 residents have an abortion 
in 2013, which is 0.0533% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

Gillespie 

8 


Gillespie County had 24 residents have an 
abortion in 2013, which is 0.0388% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Goliad 

8 


Goliad County had 4 residents have an abortion 
in 2013, which is 0.0065% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Gonzales 

8 


Gonzales County had 18 residents have an 
abortion in 2013, which is 0.0291% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Guadalupe 

8 


Guadalupe County had 171 residents have an 
abortion in 2013, >^ich is 0.2762% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Jackson 

8 


Jackson County had 14 residents have an 
abortion in 2013, which is 0.0226% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Karnes 

8 


Karnes County had 14 residents have an 
abortion in 2013, which is 0.0226% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Kendall 

8 


Kendall County had 32 residents have an 
abortion in 2013, which is 0.0517% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

Kerr 

8 


Kerr County had 62 residents have an abortion 
in 2013, which is 0.1001% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Kinney 

8 


Kinney County had 1 residents have an abortion 
in 2013, which is 0.0016% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

La Salle 

8 


La Salles County had 11 residents have an 
abortion in 2013, which is 0.0178% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Lavaca 

8 


Lavaca County had 16 residents have an 
abortion in 2013, which is 0.0258% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Maverick 

8 

Children's Connections, Inc., Eagle Pass (AA) 



Medina 

8 


Medina County had 68 residents have an 
abortion in 2013, which is 0.1098% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Real 

8 


Real County had 4 residents have an abortion in 
2013, which is 0.0065% of the total abortions in 

the state. 

Online targeted campaign to potential clients. 

July 31,2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Uvalde 

8 


Uvalde County had 47 residents have an 
abortion in 2013, which is 0.0759% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 




A Provider location will be added. 

targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

August 31,2017 - A 
Provider location will 
be added. 

Val Verde 

8 

Children’s Connections Inc., Del Rio (AA) 



Victoria 

8 

Children's Connections, Inc., Victoria (AA) 



Wilson 

8 


Wilson County had 44 residents have an 
abortion in 2013, which is 0.0711% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31,2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Zavala 

8 


Zavala County had 21 residents have an 
abortion in 2013, which is 0.0339% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

A Provider location will be added. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 


52 












Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





August 31,2017 - A 
Provider location will 
be added. 

Andrews 

9 

The Life Center, Andrews (PC) 



Borden 

9 


Borden County had 0 residents have an abortion 
in 2013, which is 0.0000% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Coke 

9 


Coke County had 3 residents have an abortion 
in 2013, which is 0.0048% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Concho 

9 


Concho County had 4 residents have an 
abortion in 2013, which is 0.0065% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Crane 

9 


Crane County had 5 residents have an abortion 
in 2013, which is 0.0081% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Crockett 

9 


Crockett County had 4 residents have an 
abortion in 2013, which is 0.0065% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Dawson 

9 


Dawson County had 5 residents have an 
abortion in 2013, which is 0.0081% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Ector 

9 

The Life Center, Odessa (PC) 



Gaines 

9 


Gaines County had 6 residents have an abortion 
in 2013, which is 0.0097% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
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HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Glasscock 

9 


Glasscock County had 0 residents have an 
abortion in 2013, which is 0.0000% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Howard 

9 

The Life Center, Big Spring (PC) 



Irion 

9 


Irion County had 2 residents have an abortion in 
2013, which is 0.0032% of the total abortions in 

the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Kimble 

9 


Kimble County had 2 residents have an abortion 
in 2013, which is 0.0032% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Loving 

9 


Loving County had 0 residents have an abortion 
in 2013, which is 0.0000% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

McCulloch 

9 


McCulloch County had 14 residents have an 
abortion in 2013, which is 0.0226% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Martin 

9 


Martin County had 3 residents have an abortion 
in 2013, which is 0.0048% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Mason 

9 


Mason County had 2 residents have an abortion 
in 2013, which is 0.0032% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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(e.g. satellite, remote, covered 
with another county, etc.) 
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(e.g. dates, phases, 
etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

Menard 

9 


Menard County had 2 residents have an 
abortion in 2013, which is 0.0032% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Midland 

9 

The Life Center, Midland (PC) 

Children's Connections Inc., Midland (AA) 



Pecos 

9 


Pecos County had 14 residents have an 
abortion in 2013, which is 0.0226% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Reagan 

9 


Reagan County had 4 residents have an 
abortion in 2013, which is 0.0065% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Service 
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(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 
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(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Reeves 

9 


Reeves County had 9 residents have an 
abortion in 2013, which is 0.0145% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Schleicher 

9 


Schleicher County had 0 residents have an 
abortion in 2013, which is 0.0000% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Sterling 

9 


Sterling County had 2 residents have an 
abortion in 2013, which is 0.0032% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Sutton 

9 


Sutton County had 5 residents have an abortion 
in 2013, which is 0.0081% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

Terrell 

9 


Terrell County had 5 residents have an abortion 
in 2013, which is 0.0081% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Tom Green 

9 

Children's Connections Inc., San Angelo (AA) 



Upton 

9 


Upton County had 1 residents have an abortion 
in 2013, which is 0.0016% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Ward 

9 


Ward County had 7 residents have an abortion 
in 2013, which is 0.0113% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Winkler 

9 


Winkler County had 8 residents have an 
abortion in 2013, which is 0.0129% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Brewster 

10 


Brewster County had 26 residents have an 
abortion in 2013, which is 0.0420% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Culberson 

10 


Culberson County had 4 residents have an 
abortion in 2013, which is 0.0065% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

El Paso 

10 

Hope Cottage, El Paso (PC) 

Children’s Connections Inc., El Paso (AA) 



Hudspeth 

10 


Hudspeth County had 6 residents have an 
abortion in 2013, which is 0.0097% of the total 

abortions in the state. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
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(e.g. satellite, remote, covered 
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(e.g. dates, phases, 
etc.) 




Online targeted campaign to potential clients. 

campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Jeff Davis 

10 


Jeff Davis County had 0 residents have an 
abortion in 2013, which is 0.0000% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Presidio 

10 


Presidio County had 6 residents have an 
abortion in 2013, which is 0.0097% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Aransas 

11 


Aransas County had 29 residents have an 
abortion in 2013, which is 0.0468% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Counties Currently Covered by TPCN 
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(e.g. satellite, remote, covered 
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(e.g. dates, phases, 
etc.) 

Bee 

11 


Bee County had 49 residents have an abortion 
in 2013, which is 0.0791% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Brooks 

11 


Brooks County had 14 residents have an 
abortion in 2013, which is 0.0226% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Cameron 

11 

Catholic Charities of Rio Grande Valley, 
Brownsville (SS) 

Gift of Life Pregnancy Center, Brownsville 
(PC) 



Duval 

11 


Duval County had 24 residents have an abortion 
in 2013, which is 0.0388% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Midalgo 

11 

Children's Connections Inc., Edinburg (AA) 
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(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 
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(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 



Catholic Charites of Rio Grande Valley, San 
Juan(SS) 



Jim Hogg 

11 


Jim Hogg County had 11 residents have an 
abortion in 2013, which is 0.0178% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Jim Wells 

11 


Jim Wells County had 91 residents have an 
abortion in 2013, which is 0.1470% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Kenedy 

11 


Kenedy County had 3 residents have an 
abortion in 2013, which is 0.0048% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Kleberg 

11 


Kleberg County had 63 residents have an 
abortion in 2013, which is 0.1018% of the total 

abortions in the state. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 




Online targeted campaign to potential clients. 

campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Live Oak 

11 


Live Oak County had 14 residents have an 
abortion in 2013, which is 0.0226% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

McMullen 

11 


McMullen County had 1 residents have an 
abortion in 2013, which is 0.0016% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Nueces 

11 

Corpus Christi Hope House, Corpus Christi 
(MH) 

Children’s Connections Inc., Corpus Christi 
(AA) 



Refugio 

11 


Refugio County had 5 residents have an 
abortion in 2013, which is 0.0081% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 





demographics and 
search terms of 
potential clients in this 
county. 

San Patricio 

11 


San Patricio County had 70 residents have an 
abortion in 2013, which is 0.1131% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Starr 

11 


Starr County had 61 residents have an abortion 
in 2013, which is 0.0985% of the total abortions 

in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31,2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 

Webb 

11 

Children's Connections Inc., Laredo (AA) 



Willacy 

11 


Willacy County had 26 residents have an 
abortion in 2013, which is 0.0420% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 
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Texas County 

HHSC 

Service 

Region 

(11) 

Counties Currently Covered by TPCN 
(Include all current service 
providers if not listed for the county) 

Plans for Covering 
(e.g. satellite, remote, covered 
with another county, etc.) 

Timeframe 
(e.g. dates, phases, 
etc.) 

Zapata 

11 


Zapata County had 23 residents have an 
abortion in 2013, which is 0.0371% of the total 

abortions in the state. 

Online targeted campaign to potential clients. 

July 31, 2016 & July 
31, 2017-An HHSC 
approved statewide 
online advertising 
campaign will be 
targeted to the 
demographics and 
search terms of 
potential clients in this 
county. 


AA=Adoption Agency: Priniaiily provides adoption sei'vices, but also provides pregnancy and parenting education and counseling. 
MH^Matemity Horne: Primarily provides residential care for pregnant women, including pregnancy & parenting coimseling, 
edrrcation & material assistance. 

PC=Pregnancy Center: Primarily provides pregnancy and parenting coimseling, education, and material assistance. 

SS=Social Services Provider: Primarily provides pregnancy and parenting coimseling, education and material assistance in a case 
worker model. 
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Appendix C, Alternatives to Abortion Specific Terms & Conditions 


APPENDIX C: Alternatives to Abortion Specieic Terms and conditions 


I. Alternatives to Abortion Specific Terms and Conditions 

a. Performance 

CONTRACTOR shall report on the deliverables in the RFP for Alternatives to 
Abortion No. 529-16-0004 in the document entitled "Attachment A-1, Performance 
Template" (Appendix E) . Deliverables shall be submitted in the format and 
timeframes prescribed by HHSC. 

b. Prior Approval of Media 

CONTRACTOR shall submit for approval by HHSC all media to be created or acquired 
with HHSC funds under the contract. CONTRACTOR shall submit such media to 
HHSC for approval prior to their use or distribution regarding this program. The term 
"media" includes all written, audio, visual, electronic and other materials used to 
communicate information concerning pregnancy support services that promote 
childbirth to clients. All “media” will be conducted in accordance with the approved 
Communication and Outreach Strategy Plan. 

c. Reporting Requirements 

CONTRACTOR must submit reports in the timeframe and format prescribed by the 
attached Appendix I . 

d. Changes in legally authorized agency representatives and key program staff 

Within 30 business days, CONTRACTOR must give written notice to HHSC of a 
change in its legally authorized representative (Executive Director/President) and/or 
key program staff. Notice should be provided on the agency letterhead addressed to 
the HHSC Contract Manager by the CONTRACTOR’S Director (for key program staff) 
or by CONTRACTOR’S Board Chair (for Executive Director/President). With respect 
to changes in legally authorized representatives, CONTRACTOR must provide with 
its written notice to HHSC an updated Vendor Information form. 
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1. General Information 

1.1. Scope 

The State of Texas, by and through the Texas Health and Human Services Commission 
(HHSC), Procurement and Contracting Services (PCS) seeks proposals for the development 
and operation of a statewide program to provide support services to pregnant women to 
promote childbirth and support services to adoptive parents in accordance with the 
specifications contained in this Request for Proposals (RFP) #529-16-0004. 

1.2. HHSC Point of Contact 

The sole point of contact for inquiries concerning this RFP is; 

Larry Torres 

Procurement and Contracting Services 
Health and Human Services Commission 
1100 W. 49‘^ St. 

MC 2020 

Austin, Texas 78756 

Office: 512.406.2509 Fax: 512.406.2691 

larrv.torres@hhsc.state.tx.us 

All communications relating to this RFP must be directed to the HHSC contact person named 
above. All communications between respondents and other HHSC staff members concerning 
this RFP are strictly prohibited. Failure to comply with these requirements may result in 
proposal disqualification. 

1.3. Procurement Schedule 

The following table documents the critical pre-award events for the procurement. All dates are 
subject to change at HHSC’s discretion. 


Table 1 - Procurement Schedule 

RFP Release Date 

November 10, 2015 

RFP Conference 

November 23, 2015 

RFP Questions Due 

November 30, 2015 

Response to Questions Posted 

December 8, 2015 

Proposal Submission Deadline 

December 28, 2015 

Deadline for Proposal Withdrawal 

December 28, 2015 

Award Announcement 

February 12, 2016 

Anticipated Contract Start Date 

March 1, 2016 


1.4. Mission Statement 

The mission of HHSC is to maintain and improve the health and human services system in 
Texas and to administer its programs in accordance with the highest standards of customer 
service and accountability for the effective use of funds. This procurement is intended to 
support the HHSC mission through the purchase of services that support alternatives to abortion 
through on pregnancy support services that promote childbirth and to provide services to 
adoptive parents. 
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HHSC seek to implement such a program as expeditiously, effectively and efficiently as possible 
with an emphasis on maximizing the availability of community resources and providers. 

1.5. Mission Objectives 

HHSC’s objectives for this procurement are: 

A. To contract with an experienced, highly skilled provider to work with HHSC to develop, 
maintain and support a program of coordinated services to support women considering 
alternatives to abortion and to adoptive parents in a secure, healthy, and nurturing 
environment. A successful provider will identify and enable the participation of skilled, 
qualified providers of services; 

B. Implement and administer the program on a statewide basis; 

C. Ensure service provider accountability and consumer satisfaction; and 

D. Develop a flexible and responsive relationship to support HHSC mission and the 
objectives of this procurement. 

To achieve these objectives, HHSC intends to enter into a contract with a provider that 
represents best value to HHSC by producing the best results while delivering the services 
described in Section 2, Statement of Work of this RFP. 

1.6. Background 

1.6.1. Overview of the Health and Human Services Commission 

Since 1991, the Texas Health and Human Services Commission (HHSC) has overseen and 
coordinated the planning and delivery of health and human service programs in Texas. HHSC is 
established in accordance with Texas Government Code Chapter 531 and is responsible for the 
oversight of all Texas health and human service agencies (HHS Agencies). HHSC’s chief 
executive officer is Chris Traylor, Executive Commissioner of Health and Human Services. 

1.6.2. Project Overview 

HHSC issues this RFP pursuant to 84th Legislature Article II, H.B.1 (The General 
Appropriations Act), 2015, effective September 1, 2015. The purpose of this Request for 
Proposals (RFP) is to solicit proposals for development and operation of a statewide program 
that will provide support services to pregnant women to promote childbirth and also to provide 
support services to adoptive parents. Any proposals that are submitted in response to this RFP 
and any contract and program resulting from this RFP must meet all applicable requirements of 
state and federal law. 

1.6.3. Project Scope 

HHSC is accepting proposals for administration and operation of statewide Alternatives to 
Abortion program. The Contractor implementing the program will be responsible for Program 
Operation Services and Client Services. 

Program Operation Services are those services and functions associated with the development 
and operation of the overall statewide program. Program Operation Services include but are not 
limited to all necessary administrative services, including establishing and supporting a network 
of service providers with all necessary training, supportive materials and activities. 
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Client Services are support services provided directly to clients to promote childbirth through 
support services and also to provide support services to adoptive parents and may include 
information, mentoring, case management, referrals and non-medical goods and services. 

The Contractor may subcontract for provision of direct services. 

1.7. Strategic Elements 

1.7.1. Contract Type and Term 

HHSC will award one (1) cost reimbursement contract for Alternatives to Abortion under this 
RFP. The initial contract period will be eighteen (18) months HHSC may at its’ option amend the 
term of the contract for an additional two (2) years and reserves the right to extend the contract 
for one (1) additional year, or as necessary to complete the mission of the procurement. 
Services under any award may not extend beyond August 31, 2020. 

1.7.2. Funding 

HHSC anticipates the maximum funding available for contracts resulting from this RFP to be 
$9.150,000.00 over a twelve (12) month period. Table 2 reflects the maximum anticipated 
contract amount for of the initial eighteen (18) months. 
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Table 2 - Funding 


March 1,2016-August 31,2016 

$ 4,575,000.00 

September 1,2016-August 31,2017 

$ 9,150,000.00 

TOTAL 

$ 13,725,000.00 


HHSC does not guarantee funding at any level and may increase or decrease funds at any time 
during the term of a contract resulting from this procurement. 

The Contractor may not use funds received from HHSC to replace any other federal, state or 
local source of funds awarded under any other contract. Additionally, Contractors may not use 
HHSC funds as "Match" (in-kind or cash match) for any other funding opportunity (grant 
application) in which the awarded Contractor may be participating. 

1.7.3. Contract Elements 

The term “contract” means the contract awarded as a result of this RFP and all exhibits thereto. 
At a minimum, the following documents will be incorporated into the contract: this RFP and all 
attachments and exhibits; any modifications, addendum or amendments issued in conjunction 
with this RFP; HHSC’s Uniform Contract Terms and Conditions (UTCs). Version 1.5 ; and the 
successful respondent’s proposal. HHSC Data Use Agreement, Attachment A to the UTCs, is 
available at http://www.hhsc.state.tx.us/about_hhsc/BusOpp/data-use-agreement.pdf. 
Information that explains the terms of the DUA and what laws require us to protect and 
safeguard agency confidential data can be found at: 

http://hhscx.hhsc.state.tx.us/data-use-aqreement-compliance/docs/understandinq-dua.pdf 

One or more of the “Special Terms” located in Article 16 of the UTCs may apply to the contract, 
and HHSC reserves the right to negotiate additional contract terms and conditions. 
Respondents are responsible for reviewing the UTCs and noting any exceptions, reservations, 
and limitations on the Respondent Information and Disclosures form. 
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1.7.4. HHSC’s Basic Philosophy: Contracting for Results 

HHSC’s fundamental commitment is to contract for results. HHSC defines a successful result as 
the generation of defined, measurable, and beneficial outcomes that satisfy the contract 
requirements and support HHSC’s missions and objectives. This RFP describes what is 
required of the contractor in terms of services, deliverables, performance measures and 
outcomes, and unless otherwise noted in the RFP, places the responsibility for how they are 
accomplished on the contractor. 

1.8. External Factors 

External factors may affect the project, including budgetary and resource constraints. Any 
contract resulting from the RFP is subject to the availability of state and federal funds. As of the 
issuance of this RFP, HHSC anticipates that budgeted funds will be available to reasonably 
fulfill the project requirements. If, however, funds are not available, HHSC reserves the right to 
withdraw the RFP or terminate the resulting contract without penalty. 

1.9. Legal and Regulatory Constraints 

1.9.1. Delegation of Authority 

State and federal laws generally limit HHSC’s ability to delegate certain decisions and functions 
to a contractor, including but not limited to: (1) policy-making authority; and (2) final decision¬ 
making authority on the acceptance or rejection of contracted services. 

1.9.2. Conflicts of Interest 

A conflict of interest is a set of facts or circumstances in which either a respondent or anyone 
acting on its behalf in connection with this procurement has past, present or currently planned 
personal, professional or financial interests or obligations that, in HHSC’s determination, would 
actually or apparently conflict or interfere with the Respondent’s contractual obligations to 
HHSC. A conflict of interest would include circumstances in which a party’s personal, 
professional or financial interests or obligations may directly or indirectly: 

A. Make it difficult or impossible to fulfill its contractual obligations to HHSC in a manner 
that is consistent with the best interests of the State of Texas; 

B. Impair, diminish or interfere with that party’s ability to render impartial or objective 
assistance or advice to HHSC; or 

C. Provide the party with an unfair competitive advantage in future HHSC procurements. 

Neither the respondent nor any other person or entity acting on its behalf, including but not 
limited to subcontractors, employees, agents and representatives, may have a conflict of 
interest with respect to this procurement. Before submitting a proposal, respondents should 
carefully review Article 12 of the Uniform Terms and Conditions for additional information 
concerning conflicts of interests. 

A respondent must certify that it does not have personal or business interests that present a 
conflict of interest with respect to the RFP and resulting contract (see the Required 
Certifications form). Additionally, respondent must disclose all potential conflicts of interest. The 
respondent must describe the measures it will take to ensure that there will be no actual conflict 
of interest and that its fairness, independence and objectivity will be maintained (see the 
Respondent Information and Disclosures form). HHSC will determine to what extent, if any, a 
potential conflict of interest can be mitigated and managed during the term of the contract. 
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Failure to identify potential conflicts of interest may result in HHSC’s disqualification of a 
proposal or termination of the contract. 

1.9.3. Former Employees of a State Agency 

Respondents must comply with Texas and federal laws and regulations relating to the hiring of 
former state employees (see e.g., Texas Government Code §572.054 and 45 C.F.R. §74.43) . 
Such “revolving door” provisions generally restrict former agency heads from communicating 
with or appearing before the agency on certain matters for two (2) years after leaving the 
agency. The revolving door provisions also restrict some former employees from representing 
clients on matters that the employee participated in during state service or matters that were in 
the employees’ official responsibility. 

As a result of such laws and regulations, a respondent must certify that it has complied with all 
applicable laws and regulations regarding former state employees (see the Required 
Certifications form). Furthermore, a respondent must disclose any relevant past state 
employment of the respondent’s or its subcontractors’ employees and agents in the Respondent 
Information and Disclosure form. 

1.10. Amendments and Announcements Regarding RFP 

HHSC will post all official communication regarding this RFP on Electronic State Business Daily 
(ESBD) including the notice of award. FIFISC reserves the right to revise the RFP at any time. 
Any changes, amendments, or clarifications will be made in the form of written responses to 
respondent questions, amendments, or addendum issued by FIFISC on ESBD . Respondents 
should check ESBD frequently for notice of matters affecting the RFP. The specific RFP may be 
accessed by searching using the procurement number. 

Any amendment to this procurement will be posted as an addendum on ESBD website. It is the 
responsibility of interested parties to periodically check the website for updates to the 
procurement prior to submitting a bid. Respondent’s failure to periodically check ESBD will in no 
way release the selected respondent from “addenda or additional information” resulting in 
additional costs to meet the requirements of the RFP. 

1.11. RFP Cancellation/Partial Award/Non-Award 

FIFISC reserves the right to cancel this RFP, to make a partial award, or to make no award if it 
determines that such action is in the best interest of the State of Texas. 

1.12. Right to Reject Proposals or Portions of Proposals 

FIFISC may, in its discretion, reject any and all proposals or portions thereof. 

1.13. Costs Incurred 

Respondents understand that issuance of this RFP in no way constitutes a commitment by 
FIFISC to award a contract or to pay any costs incurred by a respondent in the preparation of a 
response to this RFP. FIFISC is not liable for any costs incurred by a respondent prior to 
issuance of or entering into a formal agreement, contract, or purchase order. Costs of 
developing proposals, preparing for or participating in oral presentations and site visits, or any 
other similar expenses incurred by a respondent are entirely the responsibility of the 
respondent, and will not be reimbursed in any manner by the State of Texas. 
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1.14. Protest Procedures 

Texas Administrative Code Title 1, Part 15, Chapter 391, Subchapter D, Rule §391.405 outlines 
HHSC’s respondent protest procedures. 

1.15. Interpretive Conventions 

Whenever the terms “shall,” “must,” or “is required” are used in this RFP in conjunction with a 
specification or performance requirement, the specification or requirement is mandatory. A 
respondent’s failure to address or meet any mandatory requirement in a proposal may be cause 
for HHSC’s rejection of the proposal. 

Whenever the terms “can,” “may,” or “should” are used in this RFP in conjunction with a 
specification or performance requirement, the specification or performance requirement is a 
desirable, but not mandatory, requirement. Accordingly, a respondent’s failure to address or 
provide any items so referred to will not be the cause for rejection of the proposal, but will likely 
result in a less favorable evaluation. 

1.16. Contractor Standards of Conduct 

In accordance with 1 TAC 391.505(a), any successful Contractor and its subcontractors must 
implement standards of conduct for their own personnel and agents on terms at least as 
restrictive as those applicable to HHSC contracting personnel. These standards must adhere to 
ethics requirements adopted in rule, in addition to any ethics policy, or code of ethics approved 
by the Executive Commissioner of HHSC. 
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2. Scope of Work 

At a minimum, the Contractor shall provide the services in Section 2, the services offered via 
RFP response and accepted by HHSC and any services negotiated with the successful 
respondent. 

2.1. Program Operation Services 

Program Operation Services include, but are not limited to, administrative and program support 
services that are necessary for the efficient and accountable operation of the statewide 
Alternatives to Abortion Program (Program). The Contractor shall provide all statewide 
administrative services necessary for the Program to function effectively and efficiently. 

2.1.1. Network of Service Providers 

The Contractor shall perform no elective abortion procedures, shall neither contract with nor 
provide funds to any individual or entity for the performance of elective abortions, and shall 
submit no claims to Department of State Health Services (DSHS) for reimbursement of direct or 
indirect costs (including overhead, rent, phones, and utilities) for abortion procedures. 

The Contractor may not affiliate with any entity that performs elective abortion procedures or 
any elective abortion provider affiliate at any time during the term of this contract. This non¬ 
affiliation requirement means that, while acting within the scope of the contract: 

A. The Contractor must be a legally separate entity from any abortion-service provider. 
Contractor may have no legal relationship with an abortion services provider, which 
relationship is created or governed by at least one written instrument that demonstrates: 

a. Common ownership, management, or control; 

b. A franchise; or 

c. The granting or extension of a license or other agreement that authorizes the 
affiliate to use the other entity’s brand name, trademark, service mark, or other 
registered identification mark. 

The “written instrument” referenced above may include a certification of formation, a 
franchise agreement, standards of affiliation, bylaws, or a license. 

B. The Contractor’s name may not include or be similar to the name of any abortion- 
services provider, affiliate, or any entity that engages in pro-abortion advocacy. 

C. The Contractor may not contract with or transfer any funds, through gift or payment, to 
an abortion-services provider or affiliate. Contractor may not share any expenses or 
costs (including overhead, rent, phones, equipment, and utilities) with an abortion- 
service provider or affiliate. 

D. The Contractor may not share any employees or members of its governing body with an 
abortion-services provider or affiliate. 

E. The Contractor may not be located at the same physical location or within 1,000 feet of 
an abortion-services provider or affiliate. 

F. The Contractor may not display or use the names or trademarks of any abortion-services 
provider or affiliate; nor may Contractor advocate in favor of abortion services; nor may 
Contractor recommend abortion as an option for pregnant women. 
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2.1.1.1. Develop, Maintain and Support the Network 

The Contractor must hold nonprofit 501 (c)3 status. The Contractor shall develop and maintain a 
network of eligible community-based client service providers. Service providers at a minimum 
must: 

A. Hold nonprofit 501 (c)3 status; 

B. Have a minimum of one (1) year of operational experience providing core Program 
services; 

C. Have as a fundamental part of the mission a commitment to promoting childbirth; 

D. Have adequate accessible space to ensure private and confidential client assessment 
and counseling; 

E. Not charge fees for services; and 

F. Have a documented process for client intake, satisfaction and complaints. 

Providers must provide Client services as specified in Section 2.2 within each of the health and 
human services regional areas with the goal being to maximize statewide access to these 
services. A map showing Regional boundaries can be viewed at the following link: 

http://www.hhsc.state.tx.us/about hhsc/Reqions/index.shtml 

The Contractor shall screen and enroll service providers as necessary to maintain a qualified 
service delivery network. The Contractor shall ensure all service provider staff are fully oriented 
and trained prior to their participation in the Program. Contractor shall provide ongoing training 
and oversight of direct service providers to ensure compliance with program requirements. 

2.1.1.2. Statewide Coverage 

The Alternatives to Abortion program was appropriated additional funding by the 84th 
Legislature in part to expand services into areas that are not currently served by direct service 
providers. Responses that provide for statewide services in every county will be more favorably 
considered. 

The Respondent must describe all the counties that will be covered and specific deliverables, 
including timeframes, for providing direct services in each county to ensure sufficient coverage 
for the potential need. Coverage can be provided through a direct service provider’s main office 
or satellite office. 

2.1.1.3. Termination of Network Service Providers 

The Contractor is responsible for the termination of network service providers for cause. This 
includes but is not limited to: 

A. Service providers that use an employee who has not passed the required background 
checks; 

B. Service providers that utilizes materials not approved by HHSC; 

C. Service providers that do not appropriately separate responsibilities for the Alternatives 
to Abortion program from their other services or missions; or 

D. Service providers that do not meet other requirements of the Alternatives to Abortion 
program. 
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2.1.1.4. Provide Orientation and Training 

The Contractor shall ensure that all service providers and the Contractor’s staff performing 
duties under this contract are fully oriented to the Program prior to providing services and within 
thirty (30) days of subcontract agreement. Orientation must include at a minimum, the following: 

A. Meeting all requirements, procedures, policies, record keeping and documentation 
requirements of the Program; 

B. Meeting all obligations or restrictions associated with program participation and 
acceptance of public funds; 

C. Maintaining nondiscrimination policies, privacy policies and practices consistent with, as 
applicable, the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”); 

D. Compliance with applicable obligations or restrictions associated with program 
participation and acceptance of public funds including Charitable Choice Provisions 
Applicable to the Temporary Assistance for Needy Families Program (45 CFR Part 260, 
RIN 0970-AC12 of the Department of Health and Human Services Administration for 
Children and Families) website located at: 

http://www.hhs.qov/fbci/finalTANF ccreqs.html 

The Contractor must use results of provider monitoring and other available information to 
analyze the need for ongoing or additional training to individual or groups of providers. 

2.1.2. Interest Form 

The Contractor shall develop an Interest Form for new service providers. The form will be used 
and kept on file by the Contractor to determine the suitability of interested parties to provide 
Client Services. The interest form shall also include the requirements for providing Client 
Services and orientation to the Program. The Interest Form, including any subsequent changes, 
shall be approved by HHSC prior to use. 

2.1.3. Communication and Outreach 

The Contractor shall develop and implement communication and outreach strategies to make 
the public aware of the Program, services provided, and how to access services. The 
Contractor shall submit a Communication and Outreach Strategy Plan for written approval by 
HHSC. All communication and outreach activities shall be conducted in accordance with the 
approved plan. 

Communication and outreach activities shall include, but are not limited to: 

B. Developing and maintaining a Program specific website. The website and all content and 
information provided therein must be approved in writing by HHSC. At no time shall the 
website contain any content or information not approved in writing by HHSC. Upon 
termination of the contract the Contractor must transfer the web site domain to HHSC. 

C. Developing or procuring informational or educational materials that can be used in the 
direct delivery of services to clients. All materials to be used as part of this Program shall 
be approved in writing by HHSC prior to distribution to Providers or clients. 

a. All materials developed or used by the Contractor as part of this contract are the 
property of HHSC. 

b. The Contractor must ensure that all informational or educational materials are 
available, at a minimum, in both English and Spanish. 
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c. Contractor must ensure services to clients with limited English proficiency are 
available in languages other than English based on the individual need of the 
client. 

Use of social media is not currently allowed. However, HHSC may consider adopting use of 
social media in the future. 

2.1.4. Program Monitoring 

A. The Contractor shall be responsible for monitoring the functioning of the Program and 
the quality of all client services provided. This shall include the development and 
implementation of a process and schedule for monitoring the performance of all 
Providers in the network. 

B. The Contractor shall take corrective action at any time the Program encounters 
operational difficulties or the Contractor's staff or Provider fail to follow contractual or 
legal requirements or Program policies or procedures. 

C. Contractor shall provide HHSC evidence of corrective action by Contractor and/or 
Service Providers, including repayment of funds as applicable, upon request. 

D. HHSC reserves the right to conduct monitoring of subcontractors in determining the 
Contractor’s compliance with the terms and conditions of this Agreement. 

2.1.5. Project Work Plan 

The Respondent shall develop and present with its’ response a proposed Project Work Plan, 
that includes specific deliverables with associated timeframes and a budget indicating planned 
expenditures for each year of the initial contract. The Project Work Plan is part of the Response 
Template (Attachment A) required by this RFP. For the purposes of this RFP, the first year 
begins on March 1,2016 and ends on August 31,2016. The second year of this contract begins 
on September 1, 2016 and ends on August 31, 2017. The required budget for each period is 
outlined in the Cost Section of this RFP (Attachment B). The final budget and Project Work Plan 
will be negotiated by HHSC prior to final contract award. The Project Work Plan must include 
but is not limited to: 

A. Development of a network of service providers that will provide statewide 
coverage, preferably in every county; 

B. Ensuring sufficient direct service coverage based on need in any given service 
area; 

C. Providing initial and ongoing training to and maintenance of the provider network; 

D. Maintaining a separation of responsibilities provided under this SOW to ensure 
provided services are independent of other services or missions of the Contractor 
and network service providers; 

E. Management of the Network of Service Providers; and 

F. Oversight of service providers to ensure the quality of the services provided and 
compliance with requirements of the program. 

After the initial contract period Contractor must provide a plan of operation and budget 
for each year of additional periods or extensions granted by HHSC in the timeframe 
defined by the HHSC Contract Manager. All plans of operation and budgets require 
written approval by the HHSC Contract Manager. 
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2.1.6. Program Database 

The Contractor shall maintain a secure database for all Program activities including, but not 
limited to services provided directly to clients. 

Any software utilized for client services tracking purposes shall be designed to protect client 
identity and all information consistent with HHS Enterprise Information Security and the Data 
Use Agreement. HHSC shall be provided access to the Program Database as needed and 
without restriction or additional charges to HHSC. 

A. The information to be contained in the Program Database will be mutually determined by 
the Contractor and HHSC. 

B. All clients shall be assigned a unique identifier. The client's social security number, 
protected health information, or other personally identifiable information shall not be 
used as an identifier. 

2.2. Client Services 

Client Services are intended to provide viable and effective alternatives to abortion for females 
across the state that are pregnant and unsure of whether to have the child. Client services are 
also intended to provide services to adoptive parents and to current program participants who 
experience the loss of a child. 

Client Services shall be provided: 

A. For a limited duration lasting up to two (2) years post-partum; 

B. For at least thirty (30) calendar days after miscarriage or loss of a child (counseling, 
referrals and other relevant services); and 

C. To adoptive parents for a limited duration up to two (2) years post adoption finalization, 
regardless of the age of the child. 

Client Services shall be provided directly to clients in their communities. Services should 
typically be provided on an individual basis, but could also be provided in a group setting. 

At a minimum. Contractor or their subcontractors shall provide services addressed in this RFP. 
HHSC will consider the addition of other services if proposed by the Contractor. Only services 
outlined in the RFP or approved in writing by HHSC shall be provided to clients. Services 
include but are not limited to: 

2.2.1. Decision Support Services 

Client Services providers must document and provide, at a minimum the following decision 
support services that actively promote childbirth: 

A. Evidence-based information regarding pregnancy, fetal development, childbirth, 
childcare and parenting; 

B. Evidence-based information regarding general health and health care; and 

C. Evidence-based information regarding adoption services, programs and related options. 

2.2.2. Mentoring and Case Management 

Client Services must deliver evidence-based mentoring and case management related to 
pregnancy and/or parenting that meets or exceeds the following minimal criteria: 
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A. Structured, one-to-one relationship or partnership that focuses on the needs of the 
mentored client; 

B. Fosters caring and supportive relationships that include family group decision making 
efforts that promote childbirth; 

C. Encourages individuals to develop to their fullest potential by improving coping strategies 
and life skills; and 

D. Provides guidance and assistance to clients to develop vision for the future. 

2.2.3. Non-Medical Goods and Services 

Client Services must arrange, at no cost to the client, non-medical goods and services that meet 
the immediate or short-term needs of the participant and that directly support or promote 
childbirth. Non-medical goods and services include, but are not limited to: 

A. Goods or services that meet short-term basic needs related to food, clothing and 
transportation; 

B. Cribs, car seats, maternity and baby clothes, formula and diapers that meet the then 
current safety standards for use; 

C. Temporary child care provided by childcare providers licensed and registered with the 
Department of Family and Protective Services (DFPS); and 

D. Comprehensive, integrated and timely referral to government assistance programs and 
community support networks that will provide assistance to the participant before and 
after childbirth and promote the child’s safety and well-being. This assistance may 
include, but is not necessarily limited to, referrals to: 

a. Medicaid; 

b. Children's Flealth Insurance Program (CFIIP); 

c. Temporary Assistance to Needy Families (TANF); 

d. Supplemental Nutrition Assistance Program (SNAP); 

e. Women, Infant and Children (WIC) Program; 

f. Child support agencies; 

g. Agencies that provide assistance with domestic violence; 

h. Other assistance programs available through the FIFISC Community Partner 
Program; and 

i. Community groups for support in meeting supplementary longer term needs 
related to food, clothing, health, legal assistance transportation, or housing 
assistance. 

2.2.4. Report Child Abuse 

If at any time the Contractor or Service Provider suspects’ child abuse, the Contractor or 
Provider shall make appropriate reports of the suspected child abuse to DFPS as mandated by 
law. 
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http://www.dfps.state.tx.us/Contact Us/report abuse.asp 

2.3. Additional Contractor Responsibilities 

2.3.1. Transition at the Start and End of Contract 

The Contractor shall fully cooperate with FIFISC to Transition into the contract at the start of the 
contract term and transfer services (Turnover) to another contractor on any subsequent contract 
or to the State. It is anticipated that Transition and Turnover shall take no more than sixty (60) 
calendar days each. 
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A. Transition 

The outgoing Contractor shall work with the new Contractor to transfer all client 
information to the new Contractor including any database. The outgoing Contractor shall 
be responsible for supporting a continuity of service to existing clients as they transition 
to the new Contractor. 

B. Turnover 

As part of preparing to turn over services to a new Contractor the existing Contractor 
shall: 

a. Transition clients receiving direct services through the Contractor and 
subcontractors to the new Contractor without a lapse in services. 

b. Transfer client records for all clients who have not completed services to the new 
Contractor. 

c. Provide an inventory of all printed materials purchased using funds from this 
contract. All such materials shall be transferred to the new Contractor or HHSC 
as specified by the HHSC Contract Manager. 

d. Provide electronic copies, in an editable format, of all materials developed by the 
Contractor under this contract shall be provided to the HHSC Contract Manager. 

2.4. Approval of Plan of Operations and Budget Contract Renewals 

Upon request by HHSC, but no less than forty-five (45) calendar days prior to the start of the 
new fiscal year, the Contractor shall submit to the HHSC project manager for written approval 
the proposed plan of operation and program budget for the upcoming fiscal year. The proposed 
budget shall be in the format prescribed by HHSC. 

If the plan of operation and program budget is not approved, HHSC will indicate those areas 
that do not meet expectations and the Contractor shall revise the documents accordingly. Any 
clarifications, modifications, or updates required by HHSC shall be made by Contractor within 
the timeframes specified by HHSC. 

2.5. Approval of Work Products 
2.5.1. Required Plans 

The Contractor shall provide the following plans to HHSC: 

A. Project Work Plan as Specified in Section 2.1.5. 

The Respondent shall develop and present with its response a proposed Project Work Plan, 
including specific deliverables with associated timeframes and outcomes and a budget 
indicating planned expenditures for each year of term of the initial contract. For the purposes of 
this RFP, the first year begins on March 1,2016 and ends on August 31,2016. The second year 
of this contract begins on September 1, 2016 and ends on August 31, 2017. HHSC has 
provided a budget spreadsheet for use with the Project Work Plan. The Project Work Plan must 
include but is not limited to: 

a. Development a network of service providers that will provide statewide coverage, 
preferably in every county; 

b. Ensuring sufficient direct service coverage based on need in any given service area; 

c. Providing initial and ongoing training to and maintenance of the provider network; 
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d. Maintaining a separation of responsibilities provided under this SOW to insure 
provided services are independent of other services or missions of the Contractor 
and network service providers; 

e. Management of the Network of Service Providers; and 

f. Oversight of service providers to ensure the quality of the services provided and 
compliance with requirements of the program. 

B. Network Development Plan 

As specified in Section 2.1.1. This updated plan shall include approach to developing, 
maintaining and managing a statewide network of service providers. The plan will 
include, but is not limited to the approach to screening, orientation, and training of 
service providers. The plan shall also include ongoing monitoring, corrective action, and 
the termination process Contractor will utilize when providers wish to withdraw from 
statewide network or have to be terminated for cause. 

Responses that provide for statewide services in every county will be more favorably 
considered. 

The Respondent must describe all the counties that will be covered and specific 
deliverables, including timeframes, for providing direct services in each county to ensure 
sufficient coverage for the potential need. Coverage can be provided through a direct 
service provider’s main office or satellite office. 

C. Communication and Outreach Plan 

Communication and Outreach Plan must meet requirements addressed in Section 2.1.3 
and in addition shall include, but is not limited to Contractors approach to address 
demographics that target increased services to areas where concentration of potentially 
eligible population indicate greatest need and to provide coverage in each county. 

D. Interest Form as Specified in Section 2.1.2. 

E. Development Plan 

Development Plan which at a minimum shall include: 

a. Propose materials or types of materials to increase the public’s awareness and 
knowledge of the program; 

b. Outreach activities to increase public awareness and knowledge of the program; 

c. Educational activities to increase knowledge of alternatives to abortion and 
support services available; and, 

d. Strategy for use of alternative language as specified in section 2.1 .S.C.b. and c. 

F. Program Monitoring Plan as specified in Section 2.1.4. 

2.5.2. Approval of Website and All Written Materials 

The Contractor shall submit all website content and all written materials, whether developed by 
the Contractor or a third party, to HHSC for written approval prior to use of the content or 
material. Only that content or materials approved in writing by HHSC may be used as part of 
this Program. 

HHSC, in its sole discretion, may disallow the use of the content or material or may request 
revision. For any content or material for which revision is requested, HHSC will indicate those 
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areas that do not meet HHSC’s expectations and the Contractor shall revise the content or 
material accordingly. Any clarifications, modifications, or updates required by HHSC shall be 
made by Contractor no later than five (5) calendar days from the date of written request. 

2.6. Background Checks 

The Contractor shall obtain a criminal background check, including fingerprinting, on any 
employees, including Subcontractors and subcontractor employees, who provide services 
directly to clients. Criminal background checks shall be performed at the Contractor’s expense 
and are for the United States of America. 

The Contractor shall not utilize an employee, subcontractor or subcontractor’s employee to 
provide client services if as a result of a criminal background check, or self-disclosure by the 
person. Contractor discovers that the person has been convicted of an offense listed in Section 
250.006 of the Texas Health and Safety Code that bars employment or if the Contractor makes 
a reasonable determination that a conviction may pose a risk to any stakeholders, clients, or 
their family members. 

2.7. Program Reporting 

On a monthly basis, the Contractor shall provide to the HHSC contract manager a written 
Program Report detailing the operations of the program for the preceding month. At a minimum, 
the Program Report shall include: 

A. Tasks Completed; 

B. Tasks in Progress; 

C. Work to be Initiated during the next month; 

D. Issues Requiring HHSC Attention which shall include, but not be limited to: 

1. Any problems that may delay performance; 

2. Proposed corrective action, as well as any failure of Contractor or Provider to 
perform, any delay of Contractor or Provider in performing; and 

3. Any inadequacy in the performance of Contractor of any Contractor obligation. 

E. Monitoring efforts employed: 

1. The results of the monitoring; 

2. Any findings regarding performance of client service providers; 

3. Any training needs identified and resulting actions; and 

4. Any corrective action taken and the resolution of any issues. 

Additional requirements clarifications and report items may be added by HHSC as information 
needs change. 

2.8. Performance Measures and Associated Remedies 

HHSC will monitor the performance of the Contractor. All services under the contract shall be 
provided at an acceptable quality level and in a manner consistent with HHSC contract and 
program requirements. Acceptable quality level will be the standards provided in this Section 2, 
Respondents accepted offer, or the final negotiated standard whichever is most advantageous 
to the client or HHSC. HHSC reserves the right to impose remedies that will be included in the 
contract resulting from this RFP. Remedies that HHSC may impose include, but are not limited 
to: 

A. Written corrective action plans; 

B. Additional reporting; 
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C. Withholding/offsetting payments; and 

D. Termination or suspension of the contract. 

State agencies report a contractor’s performance on any purchase of $25,000 or more from 
contracts administered by the commission or any other purchase made through an agency's 
delegated authority or a purchase made pursuant to the authority in Government Code, Title 10, 
Subtitle D or a purchase exemption from CPA/TPASS procurement rules and procedures. 

Performance measures and the associated remedies will be negotiated and approved by HHSC 
based on the response presented by respondent and any negotiated standard. 

2.9. Payment and Invoicing 

The payment structure of this contract will be cost reimbursement based on Code of Federal 
Regulations (C.F.R.) Title 2, Subtitle A, Chapter ll-Part 200: 

C.F.R. Title 2, Subtitle A, Chapter ll-Part 200 

Invoices shall be submitted monthly with Program Report. Contractor will be paid on a cost 
reimbursement basis. 

2.10. Travel 

Travel costs are budgeted and allowed on a cost-incurred basis when costs are reasonable, 
necessary, allocable, and substantiated by adequate documentation. Travel must be for official 
staff business conducted in carrying out the contract and part of the FI FISC approved budget. 
Expenses must meet the requirements for and limits outlined in the Texas Comptroller’s of 
Public Accounts (CPA) “Textravel-Rules of the Road” accessible via this link: 

https://fmx.cpa.state.tx.us/fmx/travel/textravel/index.php 
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Out of state travel is not reimbursable under this contract. 
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3. General Instructions and Proposal Requirements 

3.1. RFP Information Conference 

HHSC will hold an RFP information conference will be available via conference call: 

Date: November 23, 2015 

Time: 2:00 P.M. to 4:00 P.M. 

Call In Number: (877)226-9790 

Access Code: 8802578 

Conference will also be available for in person attendance: 

Procurement and Contracting Building, Room 101.11 
1100 W. 49**^ St. 

Austin, Texas 78756 

Respondents may email questions for the conference to the HHSC Point of Contact (see 
Section 1.2). HHSC will give respondents the opportunity to submit written questions during the 
conference. All questions should reference the appropriate RFP page and section number. 
HHSC will attempt to respond to questions during the conference, but responses are not official 
until posted in final form on the ESBD website. 

Participation in the conference is strongly recommended, but is not required. 

3.2. Questions and Comments 

All questions and comments regarding this RFP should be sent to the HHSC Point of Contact 
(see Section 1.2). Questions must reference the appropriate RFP page and section number, 
and must be submitted by the deadline set forth in Section 1.3. HHSC will not respond to 
questions received after the deadline. HHSC’s responses to questions will be posted to the 
ESBD website. HHSC reserves the right to amend answers prior to the proposal submission 
deadline. 

Respondents must notify HHSC of any ambiguity, conflict, discrepancy, exclusionary 
specification, omission or other error in the RFP by the deadline for submitting questions and 
comments. If a respondent fails to notify HHSC of these issues, it will submit a proposal at its 
own risk, and if awarded a contract: (1) shall have waived any claim of error or ambiguity in the 
RFP or resulting contract, (2) shall not contest HHSC’s interpretation of such provision(s), and 
(3) shall not be entitled to additional compensation, relief or time by reason of the ambiguity, 
error, or its later correction. 

3.3. Modification or Withdrawal of Proposal 

Prior to the proposal submission deadline set forth in Section 1.3, a respondent may: (1) 
withdraw its proposal by submitting a written request to the HHSC Point of Contact; or (2) 
modify its proposal by submitting a written amendment to the HHSC Point of Contact. HHSC 
may request proposal modifications at any time. 

HHSC reserves the right to waive minor informalities in a proposal and award a contract that is 
in the best interest of the State of Texas. A “minor informality” is an omission or error that, in 
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HHSC’s determination, if waived or modified when evaluating proposals, would not give a 
respondent an unfair advantage over other respondents or result in a material change in the 
proposal or RFP requirements. When HHSC determines that a proposal contains a minor 
informality, it may at its discretion provide the respondent with the opportunity to correct. 

3.4. News Releases 

Prior to award, a respondent may not issue a press release or provide any information for public 
consumption regarding its participation in the procurement. After award, contractor must receive 
prior written approval from HHSC before issuing a press release or providing information for 
public consumption regarding its participation in the procurement. Requests should be directed 
to the HHSC Point of Contact identified in Section 1.2. 

This Section 3.4 does not preclude business communications necessary for respondent to 
develop a proposal or required reporting to shareholders or governmental authorities. 

3.5. Incomplete Proposals 

HHSC may reject without further consideration a proposal that does not include a complete, 
comprehensive, or total solution as requested by the RFP. 

3.6. State Use of Ideas 

HHSC reserves the right to use any and all ideas presented in a proposal unless the respondent 
presents a valid legal case that such ideas are trade secret or confidential information, and 
identifies the information as such in its proposal (see Section 3.13). A respondent may not 
object to the use of ideas that are not the respondent’s intellectual property and so designated 
in the proposal that: (1) were known to HHSC before the submission of the proposal; (2) were 
in the public domain through no fault of HHSC; or (3) became properly known to HHSC after 
proposal submission through other sources or through acceptance of the proposal. 

3.7. Property of HHSC 

Except as otherwise provided in this RFP or the resulting contract, all products produced by a 
respondent, including without limitations the proposal, all plans, designs, software, and other 
contract deliverables, become the sole property of HHSC. 

3.8. Copyright Restriction 

HHSC will not consider any proposal that bears a copyright. 

3.9. Additional Information 

By submitting a proposal, the respondent grants HHSC the right to obtain information from any 
lawful source regarding the respondent’s and its directors’, officers’, and employees’: (1) past 
business history, practices, and conduct; (2) ability to supply the goods and services; and (3) 
ability to comply with contract requirements. By submitting a proposal, a respondent generally 
releases from liability and waives all claims against any party providing HHSC information about 
the respondent. HHSC may take such information into consideration in evaluating proposals. 

3.10. Multiple Responses 

A respondent may only submit one proposal as a prime contractor. If a respondent submits 
more than one proposal, HHSC may reject one or more of the submissions. This requirement 
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does not limit a subcontractor’s ability to collaborate with one or more respondents submitting 
proposals. 

3.11. No Joint Proposals 

HHSC will not consider joint or collaborative proposals that require it to contract with more than 
one respondent. 

3.12. Use of Subcontractors 

Subcontractors providing services under the contract shall meet the same requirements and 
level of experience as required of the respondent. No subcontract under the contract shall 
relieve the respondent of the responsibility for ensuring the requested services are provided. 
Respondents planning to subcontract all or a portion of the work to be performed shall identify 
the proposed subcontractors. 

3.13. Texas Public Information Act 

3.13.1. Generai Requirement for the Release of Proposals 

Proposals will be subject to the Texas Public Information Act (the Act), located in Texas 
Government Code Chapter 552 and may be disclosed to the public upon request. Subject to 
the Act, respondents may protect trade secret and confidential information from public release. 
If the respondent asserts that information provided in the proposal is trade secrets or other 
confidential information, it must be clearly marked such information in boldface type and include 
the words “confidential” or “trade secret” at top of the page. Furthermore, the respondent must 
identify trade secret or confidential information, and provide an explanation of why the 
information is exempted from public disclosure, on the Respondent Information and Disclosures 
form. 

HHSC will process any request from a member of the public in accordance with the procedures 
outlined in the Act. Respondents should consult the Texas Attorney General’s website 
(www.oag.state.tx.us) for information concerning the Act’s application to proposals and 
potential exceptions to disclosure. 

3.13.2. Publication of Major Contracts 

Texas Government Code <^322.020 requires HHSC to provide copies of “major contracts” to the 
Legislative Budget Board (LBB). If the contract resulting from this procurement falls within the 
§322.020 definition of a “major contract,” the LBB will provide the public with access to all 
contract documents. This includes the proposal, unless the respondent can demonstrate that all 
or part of the proposal is exempted from disclosure under the Texas Public Information Act. In 
such cases, the respondent will be responsible for preparing, for HHSC’s approval, an appendix 
that describes the exempt information contained in the proposal without disclosing its content, 
as required by Texas Government Code §322.020 (d). 

3.14. Instructions for Submitting Proposals 
3.14.1. Number of Copies 

Submit one (1) original and one (1) copy of the entire proposal package. An authorized 
representative must sign the original in ink. In addition, submit one electronic copy of the 
proposal on a portable media, such as a flash drive, compatible with Microsoft Office 2010. 
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HHSC will not accept telephone and facsimile proposals. Any disparities between the contents 
of the original printed proposal and the electronic proposal will be interpreted in favor of HHSC. 

3.14.2. Submission 

Submit all copies of the proposal to HHSC Procurement and Contracting Services (PCS) 
Division no later than 5:00 P.M. on December 28. 2015 . All submissions will be date and time 
stamped when received by PCS. The clock in the PCS office is the official timepiece for 
determining compliance with the deadlines in this procurement. HHSC reserves the right to 
reject late submissions. It is the respondent’s responsibility to appropriately mark and deliver the 
proposal to HHSC by the specified date. 

Physical Address for hand delivery and overnight and commercial mail: 

HHSC Procurement and Contracting Services (PCS) Building 

Attn: Larry Torres, Project Manager 

1100 W. 49**^ Street 

Austin, Texas 78756 

512.406.2509 

All proposals become the property of HHSC after submission. 

3.14.3. Additional Requirements 

All proposals must be: 

A. Clearly legible; 

B. Sequentially page-numbered and include the respondent’s name at the top of each 
page; 

C. Organized in the sequence outlined in Section 3.15; 

D. Bound and placed in one or more Letter Size, 3.5 inch expandable pocket folders (brown 
is preferred); 

E. Correctly identified with the RFP number and submittal deadline; 

F. Responsive to all RFP requirements; 

G. Typed on 8 V 2 by 11 paper; and 

H. In Arial or Times New Roman font, size 11 for normal text, no less than size 9 for tables, 
graphs and appendices. 

Proposals may not include materials or pamphlets not specifically requested in this RFP. 

3.15. Format and Content 

The proposal must consist of the following parts: 

A. Part 1 - Business Proposal 

B. Part 2 - Cost Proposal 

3.15.1. Part 1 - Business Proposal 

The Business Proposal must include the following sections: 

A. Section 1 - Executive Summary 

B. Section 2 - Corporate Background and Experience 

C. Section 3 - Project Work Plan 

D. Section 4 - Value-added Benefits 

E. Section 5 - Assumptions 

F. Section 6 - Appendices 

G. Section 7 - HUB Subcontracting Plan, in accordance with Section 4 
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H. Section 8 - Certifications and Other Required Forms 

3.15.1.1. Section 1 - Executive Summary 

In this section, condense and highlight the content of the Business Proposal to provide HHSC 
with a broad understanding of the respondent’s approach to meeting the RFP’s business 
requirements. The summary must demonstrate an understanding of FIFISC’s goals and 
objectives for this procurement. Executive Summary must be limited to two (2) pages within 
Attachment A, Response Template in the space identified and provided. 

3.15.1.2. Section 2 - Corporate Background and Experience 

The response to Section 2, Corporate Background and Experience must be submitted in the 
space provided in Attachment A, Response Template of this RFP. 

This section details the respondent’s corporate background and experience. If the respondent 
proposes to use subcontractor(s), it must describe any existing or ongoing relationships with the 
subcontractor(s), including project descriptions. The section should include the following 
information: 

1. Corporate Background, Experience and References (Appendix l-A) 

Describe the respondent’s corporate background as it relates to projects similar in scope and 
complexity to the project described in this RFP including but not limited to past performance, 
reliability, and quality of services provided. 

Include a description and at least three (3) references from projects performed within the last 
five (5) years that demonstrate the respondent’s ability to perform the Scope of Work described 
in the RFP. Include contract dates and contact information (customer points of contact, address, 
telephone number and email address). The respondent must explain whether it performed the 
work as a prime contractor or subcontractor. If the respondent performed the work as a 
subcontractor, the respondent must describe the scope of subcontracted activities. Mark these 
references Appendix l-A, Corporate References and include with response. 

Note : References cannot be employees or subcontractors of Respondent’s business. 

2. Resumes and References (Appendix l-B, and Appendix l-C) 

Identify and describe the respondent’s proposed labor skill set and provide resumes of all 
proposed key personnel (as defined by the respondent). Resumes must demonstrate 
experience germane to the position proposed. Resumes should include work on projects cited 
under the respondent’s corporate experience, and the specific functions performed on such 
projects. Mark resumes as Appendix l-B, Staff Resumes and include with response. Include 
the name of the applicable key personnel on each page of their respective resume. 

In addition to the resume include at least three (3) references from recent projects for each of 
the project staff. References may not be the respondent’s or subcontractor’s employees. Mark 
references Appendix l-C, Project Staff References and include with response. 

Note : References cannot be employees or subcontractors of Respondent’s business. 

3. Project Organization 

Respondent must provide information to identify where this project will fit within the 
organization. 


A. Provide a list of board members that includes: 
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1. Name; 

2. Position; and 

3. Contact Information (address, telephone, and email). 

Mark this list Appendix l-D Board Members 
B. Provide organizational charts: 

1. Respondent’s Business Organizational Chart 

Mark this chart Appendix l-E, Business Organizational Chart 

2. Project Organizational Chart 

Mark this chart Appendix l-F, Project Organizational Chart 

4. Financial Capacity (Appendix II) 

Respondent must supply evidence of financial stability sufficient to demonstrate reasonable 
stability and solvency appropriate to the requirements of this procurement. Respondents must: 

A. Submit a current financial statement plus 

B. Two (2) years of audited financial reports including: 

1. All supplements; and 

2. Management discussion and analysis; 

3. Actuarial opinions; and 

4. Notes to financial statements. 

At a minimum, such financial statements and reports include: 

1. Balance sheet; 

2. Statement of income and expense; 

3. Statement of changes in financial position; 

4. Cash flows; and 

5. Capital expenditures. 

Mark these documents as Appendix II - Financial Capacity and include the name of the 
Respondent on each page of the supporting documents submitted. 

5. Corporate Guarantee (Appendix III) 

If the respondent is substantially owned or controlled, in whole or in part, by one or more other 
legal entities, the respondent must submit the information required under the “Financial 
Capacity” section above for each such entity, including the most recent financial statement for 
each such entity. The respondent must also include a statement that the entity or entities will 
unconditionally guarantee performance by the respondent of each and every obligation, 
warranty, covenant, term and condition of the contract. If HHSC determines that an entity does 
not have sufficient financial resources to guarantee the respondent’s performance, HHSC may 
require the respondent to obtain another acceptable financial instrument or resource from such 
entity, or to obtain an acceptable guarantee from another entity with sufficient financial 
resources to guarantee performance. Mark these documents as Appendix III and include the 
name of the Respondent on each page of the supporting documents submitted. 
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6. Bonding (Appendix iV) 

HHSC reserves the right to require the respondent to procure one or more performance, fidelity, 
payment or other bond, if during the term of the contract; HHSC in its sole discretion determines 
that there is a business need for such requirement. 

3.15.1.3. Section 3 - Project Work Pian 

Complete and return with the RFP response Attachment A, Response Template. The Scope 
of Work (SOW) will consist of RFP Section 2, the responses provided in Attachment A, and any 
service requirements negotiated with the successful Contractor. Describe the respondent’s 
proposed processes and methodologies for providing components of the Scope of Work (SOW) 
described in Section 2 of this RFP. A specific response to each question in Attachment A is 
required. 

In addition to Attachment A, Response Template complete and return with the RFP response 
Attachment A-1, Performance Template, also a part of the proposed Project Work Plan and 
SOW. This template is intended to describe the services the respondent proposes to provide 
during Fiscal Years 2016 and 2017 and to indicate the respondents’ estimate of the volume of 
services that will be provided, especially the number of persons to be served. The template 
indicates and quantifies what the state can expect to receive for the funding available. 

3.15.1.4. Section 4 - Value-added Benefits 

Describe any services or deliverables that are not required by the RFP that the respondent 
proposes to provide at no additional cost to HHSC. Respondents are not required to proposed 
value-added benefits, but inclusion of such benefits may result in a more favorable evaluation. 

3.15.1.5. Section 5 - Assumptions 

State any business, economic, legal, programmatic, or practical assumptions that underlie the 
respondent’s response to the Business Proposal. HHSC reserves the right to accept or reject 
any assumptions. All assumptions not expressly identified and incorporated into the contract 
resulting from this RFP are deemed rejected by HHSC. 

3.15.1.6. Section 6 - Appendices 

Respondents are not required to submit appendices to Part 1, Business Proposal other than 
those which are required and listed below or elsewhere in the RFP. With the exception of 
Appendix II, Financial Capacity and Appendix ll-A, Internal Control Questionnaire appendices 
as detailed in the table are documents prepared and provided with by respondent. Appendix II 
and ll-A, are embedded in the table. 


Table 3 - Appendices 

Appendix 

Identifier 

Title 

Purpose 

Return with 
Response 

l-A 

Business 

References 

To collect business references for 
background and experience information 

Yes 

l-B 

Project Staff 
Resumes 

To provide background and experience 
information on staff already employed by 
Respondent 

Yes 

l-C 

Project Staff 
References 

To collect project staff references for 
background and experience information 

Yes 
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Table 3 - Appendices 

Appendix 

Identifier 

Title 

Purpose 

Return with 
Response 

l-D 

Board Members 

To create a roster and collect information on 
board members 

Yes 

l-E 

Organizational Chart 

To provide a visual reference of business 
organization 

Yes 

l-F 

Project 

Organizational Chart 

To provide a visual reference of where 
Alternatives to Abortion project fits into the 
business organization 

Yes 

II 

Financial Capacity 

To collect financial and accounting 
information 

AppII Financial 

Capacity 100215 

Yes 

ll-A 

Internal Control 
Questionnaire 

To collect financial 
management i 

App II-A ICQ 

and accounting 
nformation 

110515 

Yes 

III 

Corporate 

Guarantee 

To provide information regarding corporate 
ownership and control 

Yes 

If applicable 


3.15.1.7. Section 7 - HUB Subcontracting Plan 
HUB Subcontracting Plan is not required for this RFP. 

3.15.1.8. Section 8 - Certifications and Other Required Forms 
Respondents must submit the following required forms with their proposals: 

A. Child Support Certification; 

B. Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion for 
Covered Contracts; 

C. Certification Regarding Federal Lobbying; 

D. Nondisclosure Procurement Integrity Statement; 

E. Required Certifications; 

F. Respondent Information and Disclosures; and 

G. Anti-Trust Certification; 

H. Security and Privacy Initial Inquiry (SPI). 

The required forms are located on HHSC’s website, under the HHSC Required Forms link. 
HHSC encourages respondents to carefully review all of these forms and submit questions 
regarding their completion prior to the deadline for submitting questions (see Section 1.3). 

3.15.2. Part 2 - Cost Proposal (Attachment B) 

Part 2, Cost Proposal includes both the Excel spreadsheets and the budget narrative. RFP 
Attachment B - Cost Proposal-Budget must be provided on the Excel spreadsheets provided 
as Attachment B. Respondents must complete and return with their response the completed 
budget and the budget narrative block at the bottom of each budget page clearly describing and 
explaining budget line item amounts and how the allocation of funds proposed by Respondent 
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supports the proposed Program. The Cost Proposal must be placed in a separate, sealed 
package, clearly marked as Part 2, Cost Proposal with the respondent’s name, the RFP 
number, and the RFP submission date. 

There are several documents related to Part 2, Cost Proposal; 

A. Attachment B - Cost Proposal - Budget (Excel Spreadsheets) 

Note: Attachment B-1, Supplemental Guidance Cost Proposal includes information that 
will be helpful in completing the budget spreadsheets. 

1. Budget and Narrative for the period; March 1,2016-August 31,2016 

2. Budget and Narrative for the period; September 1, 2016 - August 31,2017 


I* 
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Table 4 - Maximum Available Funding 

March 1, 2016 - August 31,2016 

$ 4,575,000.00 

September 1, 2016 - August 31,2017 

$9,150,000.00 


B. Appendix II - Financial Capacity 

C. Appendix ll-A - Internal Control Questionnaire (ICQ) 

A, B, and C and related support documents must be returned with proposal. 

Respondents must base their Cost Proposals on the Scope of Work described in Section 2, of 
this RFP. This section should include any business, economic, legal, programmatic, or practical 
assumptions that underlie the Cost Proposal. HHSC reserves the right to accept or reject any 
assumptions. All assumptions not expressly identified and incorporated into the contract 
resulting from this RFP are deemed rejected by HHSC. 

Respondents must separately identify value-added benefits, cost-savings and cost-avoidance 
methods and measures, and the effect of such methods on the Cost Proposal and Scope of 
Work. 
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4. Historically Underutilized Business Participation 

Although the estimated value is above $100,000, and the Historically Underutilized Business 
(HUB) Program Office has determined that subcontracting opportunities are probable; Health 
and Human Services Commission (HHSC) has determined that the HUB Subcontracting Plan 
(HSP) requirements are not applicable under this solicitation because the agency has 
determined that all contractors and subcontractors must hold nonprofit 501 (c)3 status. 34 Texas 
Administrative Code <^20.11 requires HUB businesses to be formed for the purpose of making a 
profit. Therefore, respondents are not required to submit a HSP with their proposal at the time of 
submission. 
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5. Proposal Evaluation 

HHSC will use a formal evaluation process to select the successful respondent(s). HHSC will 
consider capabilities or advantages that are clearly described in the proposal, which may be 
confirmed by oral presentations, site visits, demonstrations, and references contacted by HHSC. 
HHSC reserves the right to contact individuals, entities, or organizations that have had dealings 
with the respondent or proposed staff, whether or not identified in the proposal. 

HHSC will more favorably evaluate proposals that offer no or few exceptions, reservations, or 
limitations to the terms and conditions of the RFP, including the awarding agency's UTCs. 

5.1. Evaluation Criteria 

HHSC will evaluate proposals based on the following best value criteria, listed in order of 
precedence: 

A. The extent to which the services 

1 . Meet the needs of clients to be served 

2. Meet the needs of HHSC for project management; 

3. Demonstrate an understanding of the project goals and objectives; and 

4. Support HHSC’s goals and objectives. 

B. Indicators of probable performance such as 

1. Ability to perform, including Respondent’s experience with projects similar in scope 
and size; 

2. Project staff experience; 

3. Past Respondent performance; 

4. References; 

5. Reliability and quality of services. 

6. Financial capacity; and 

7. Internal Control Questionnaire. 

C. Project Cost 

1. Total cost of project; 

2. Division of cost among project line items. 

5.1.1. Past Performance 

A Respondent’s past performance will be measured based upon pass/fail criteria, in compliance 
with Texas Government Code §2262.055 . Respondents may fail this selection criterion for any 
of the following conditions: 

A. A score of less than 90% in the Vendor Performance System, 

B. Currently under a Corrective Action Plan through the CPA, 

C. Having repeated negative Performance Reports for the same reason, 

D. Having purchase orders that have been cancelled in the previous twelve (12) months for 
non-performance (i.e. late delivery, etc.). 

Contractor performance information is located on the CPA web site at: 

http://www.window.state.tx.us/procurement/proa/vendor performance/ 

HHSC may conduct reference checks with other entities regarding past performance. In addition 
to evaluating performance through the Vendor Performance Tracking System (as authorized by 
34 Texas Administrative Code §20.108) HHSC may examine other sources of vendor 
performance including, but not limited to, notices of termination, cure notices, assessments of 




Page 30 




Alternatives to Abortion 
RFP #529-16-0004 

Released: November 10, 2015 

liquidated damages, litigation, audit reports, and non-renewals of contracts. Any such 
investigations shall be at the sole discretion of HHSC, and any negative findings, as determined 
by HHSC, may result in non-award to the Respondent. 

5.2. Initial Compliance Screening 

HHSC will perform an initial screening of all proposals received. Unsigned proposals and 
proposals that do not include all required forms and sections are subject to rejection without 
further evaluation. 

In accordance with Section 3.3, HHSC reserves the right to waive minor informalities in a 
proposal and award contracts that are in the best interest of the State of Texas. 

5.3. Competitive Range Determinations 

HHSC may determine that certain proposals are within the competitive range for admission to 
discussions. The competitive range consists of the proposals that receive the highest or most 
satisfactory evaluations. HHSC may, in the interest of administrative efficiency, place 
reasonable limits on the number of proposals included in the competitive range. 

5.4. Oral Presentations and Site Visits 

HHSC may, at its sole discretion, request oral presentations, site visits, and/or demonstrations 
from one or more respondents admitted to the field of competition. HHSC will notify selected 
respondents of the time and location for these activities, and may supply agendas or topics for 
discussion. HHSC reserves the right to ask additional questions during oral presentations, site 
visits, and or demonstrations to clarify the scope and content of the written proposal. 

The respondent’s oral presentation, site visit, and/or demonstration must substantially represent 
material included in the written proposal, and should not introduce new concepts or offers 
unless specifically requested by HHSC. 

5.5. Best and Final Offers 

HHSC may, but is not required to, permit respondents to prepare one or more revised offers. 
For this reason, respondents are encouraged to treat their original proposals, and any revised 
offers requested by HHSC, as best and final offers. 

5.6. Discussions with Respondents 

HHSC may, but is not required to, conduct discussions with all, some, or none of the 
respondents in the competitive range for the purpose of obtaining the best value for HHSC. 
HHSC may make an award prior to the completion of discussions with all respondents in the 
competitive range if HHSC determines that the award represents best value to the State of 
Texas. 


A 


Page 31 


Alternatives to Abortion 
RFP #529-16-0004 

Released: November 10, 2015 

6. Attachments 

6.1. Attachment A, Response Template 



Att-A Response 
Template 111015 


6.2. Attachment A-1, Performance Template 



Att A-1 Perform 
Temp 111215 


6.3. Attachment B, Cost Proposal Budgets 

Att B Cost Proposal Att B Cost Proposal 
Budget FY16 111215 Budget FY17 111215 


6.4. Attachment B-1, Budget Supplemental Guidance 

Att B-1 Supplemental 
Guidance Cost 10011 


6.5. Attachment C, Response Checklist 
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Change Summary 


The table below summaries major changes to the RFP Document. Interested Parties can use this table to locate the most recent changes to ESBD posted procurement documents. Applicants should always use the 
latest documents when responding to an HHSC solicitation. 


RFP Document Amendment Changes 



RFP Reference 
Purpose of 
Change 

Old Information 

Revised Information 

1. 

§1.3. Procurement 
Schedule Table 1 

Extend the 
deadline for 
questions and 
change the posting 
date for responses. 

Table 1 - Procurement Schedule 


Table 1 - Procurement Schedule 


RFP Release Date 

November 10, 2015 

RFP Release Date 

November 10, 2015 

RFP Conference 

November 23, 2015 

RFP Conference 

November 23, 2015 

RFP Questions Due 

November 24, 2015 

RFP Questions Due 

November 30, 2015 

Response to Questions Posted 

November 30, 2015 

Response to Questions Posted 

December 8, 2015 

Proposal Submission Deadline 

December 28, 2015 

Proposal Submission Deadline 

December 28, 2015 

Deadline for Proposal Withdrawal 

December 28, 2015 

Deadline for Proposal Withdrawal 

December 28, 2015 

Award Announcement 

February 12, 2016 

Award Announcement 

February 12, 2016 

Anticipated Contract Start Date 

March 1, 2016 

Anticipated Contract Start Date 

March 1, 2016 

2. 

§3.15.1.7. Section 

7-HUB 
Subcontracting 

Plan 

Opening paragraph 
inactivate the link 
to HSP. This is the 
wrong form use the 
new embedded 

HSP form. 

3.15.1.7. Section 7 - HUB Subcontracting Plan 

Attach the respondent’s Historicallv Underutilized Business 
(HUB) Subcontractina Plan. Instructions for comoletina this 
section are in Section 4 of the RFP. 

3.15.1.7. Section 7 - HUB Subcontracting Pian 

Attach the respondent’s Historically Underutilized Business 
(HUB) Subcontracting Plan. Instructions for completing this 
section are in Section 4 of the RFP. 

3. 

§4. Historically 
Underutilized 
Business 
Participation 

Opening paragraph 
inactivate the link 
to HSP. This is the 

4. Historically Underutilized Business Participation 

In accordance with Texas Government Code Chapter 2161. 
Subchaoter F. §2161.252 (b) a oroDosal that does not 
contain a HUB Subcontractina Plan (HSP) is non- 
responsive; and in accordance with Texas Administrative 
Code 520.14(b)(3). 

4. Historically Underutilized Business Participation 

In accordance with Texas Government Code Chapter 2161. 
Subchaoter F. §2161.252 (b) a orooosal that does not contain a 
HUB Subcontracting Plan (HSP) is non-responsive; and in 
accordance with Texas Administrative Code 520.14(b)(3). 
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RFP Document Amendment Changes 


RFP Reference 
Purpose of 
Change 

Old Information 

Revised Information 


wrong form use the 
new embedded 

HSP form. 



4. 

§4.6.2.4., A. 
Respondent 

Intends to 
Subcontract with 
HUBS and Non- 
HUBs (Does Not 
Meet or Exceed 
the Goal): 

Changed the name 
of the trade 
organization. The 
link to the 
information 
remains the same. 

A. Written notification to minority or women trade 
organizations or development centers to assist in 
identifying potential HUBs of the subcontracting 
opportunities the respondent intends to subcontract. 

Respondents must give trade organizations and/or 
development centers at least seven (7) working days 
prior to submission of the respondent’s response for 
dissemination of the subcontracting opportunities to 
their members. A list of trade organizations and/or 
development centers is located on CPA’s website under 
the Minoritv and Women Organization Links. 

A. Written notification to minority or women trade organizations 
or development centers to assist in identifying potential 
HUBS of the subcontracting opportunities the respondent 
intends to subcontract. 

Respondents must give trade organizations and/or 
development centers at least seven (7) working days prior to 
submission of the respondent’s response for dissemination 
of the subcontracting opportunities to their members. A list 
of trade organizations and/or development centers is located 
on CPA’s website under the Trade Oraanizations and 

Development Center Links. 

5. 

§6.5. Attachment 

C, Response 
Checklist, #22 

Link to HSP 
removed and HSP 
and Quick 

Checklist are now 
embedded. 

6.5. Attachment C, Response Checklist 

Att C Response 

Checldist 110515 

6.5. Attachment C, Response Checklist 

g# 

Att C Response 

Checldist 112415 

7. 

§6.5. Attachment 

C, Response 
Checklist, #23 

6.5. Attachment C, Response Checklist 

6.5. Attachment C, Response Checklist 
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RFP Document Amendment Changes 



RFP Reference 
Purpose of 
Change 

Old Information 

Revised Information 



[wl# 



Replace item #23 

TffiL 

T^L 


with a new item the 

Att C Response 

Att C Response 


CMBL HUB Listing 

Checklbt 110515 

ChecWist 112415 


This item does not 




have to be returned 




with response. 
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The table below summaries major changes to the RFP Document. Interested Parties can use this table to locate the most recent changes to ESBD posted procurement documents. Applicants should always use the 
latest documents when responding to an HHSC solicitation. 


RFP Document Amendment Changes 


RFP Reference 
Purpose of 
Change 

Old Information 

Revised Information 

1. 

§2.1.1.1. Develop, 
Maintain and 
Support the 
Network 

Clarify the 
requirement that 
the prime 
contractor as well 
as community- 
based providers 
must be nonprofit 

501 (c)3. 

2.1.1.1. Develop, Maintain and Support the Network 

The Contractor shall develop and maintain a network of 
eligible community-based client service providers. Service 
providers at a minimum must; 

2.1.1.1. Develop, Maintain and Support the Network 

The Contractor must hold nonprofit 501(c)3 status. The 
Contractor shall develop and maintain a network of eligible 
community-based client service providers. Service providers at 
a minimum must; 

2. 

§3.15.1.7. Section 

7-HUB 
Subcontracting 

Plan 

Requirement for an 
HSP is removed. 

3.15.1.7. Section 7 - HUB Subcontracting Plan 

Attach the respondent’s Historicallv Underutilized Business 
(HUB) Subcontractina Plan. Instructions for comoletina this 
section are in Section 4 of the RFP. 

3.15.1.7. Section 7 - HUB Subcontracting Plan 

HUB Subcontracting Plan is not required for this RFP. 

3. 

§4. Historically 
Underutilized 
Business 
Participation 

Opening paragraph 
requirement for an 
HSP is removed. 

4. Historically Underutilized Business Participation 

In accordance with Texas Government Code Chanter 2161. 
Subchaoter F, §2161.252 (b) a proposal that does not 

4. Historically Underutilized Business Participation 

Although the estimated value is above $100,000, and the 
Historically Underutilized Business (HUB) Program Office has 
determined that subcontracting opportunities are probable; 
Health and Human Services Commission (HHSC) has 
determined that the HUB Subcontracting Plan (HSP) 
requirements are not applicable under this solicitation because 
the agency has determined that all contractors and 

contain a HUB Subcontracting Plan (HSP) is non- 
responsive; and in accordance with Texas Administrative 
Code §20.14(b)f3). Resoonses that do not include a 
completed HUB subcontracting plan in accordance with this 
subsection shall be rejected due to material failure to 
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RFP Document Amendment Changes 


RFP Reference 
Purpose of 
Change 

Old Information 

Revised Information 



comolv with Government Code. 52161.252(b). 

subcontractors must hold nonprofit 501 (c)3 status. 34 Texas 
Administrative Code 520.11 reouires HUB businesses to be 




formed for the purpose of making a profit. Therefore, 
respondents are not required to submit a HSP with their 
proposal at the time of submission. 

4. 

§6.5. Attachment 

C, Response 
Checklist 

Replace 

Attachment C 
Response 

Checklist. New 
attachment deletes 
Checklist items #22 
and #23 

6.5. Attachment C, Response Checklist 

Att C Response 

CheckTist 112415 

6.5. Attachment C, Response Checklist 

mi 

Att C Checkfist 

120915 


Page 2 of 2 














Change Summaty 


I* 




TEXAS 

Health and Human 
Services Commission 


Addendum #3 Changes to Requirements 
Effective 12/14/2015 


Alternatives to Abortion 


RFP #529-16-0004 


The table below summaries major changes to the RFP Document. Interested Parties can use this table to locate the most recent changes to ESBD posted procurement documents. Applicants should always use the 
latest documents when responding to an HHSC solicitation. 


RFP Document Amendment Changes 


RFP Reference 
Purpose of 
Change 

Old Information 

Revised Information 

1. 

§2.1.1. Network of 
Service Providers 

Adds language to 
RFP to clarify the 
requirements and 
restrictions related 
to relationship of 
Contractor and 
their community- 
based providers to 
abortion providers. 

2.1.1. Network of Service Providers 
(no current language under this heading) 

2.1.1. Network of Service Providers 

The Contractor shall perform no elective abortion procedures, shall 
neither contract with nor provide funds to any individual or entity for 
the performance of elective abortions, and shall submit no claims to 
Department of State Health Services (DSHS) for reimbursement of 
direct or indirect costs (including overhead, rent, phones, and utilities) 
for abortion procedures. 

The Contractor may not affiliate with any entity that performs elective 
abortion procedures or any elective abortion provider affiliate at any 
time during the term of this contract. This non-affiliation requirement 
means that, while acting within the scope of the contract; 

A. The Contractor must be a legally separate entity from any 
abortion-service provider. Contractor may have no legal 
relationship with an abortion services provider, which 
relationship is created or governed by at least one written 
instrument that demonstrates: 

a. Common ownership, management, or control; 

b. A franchise; or 

c. The granting or extension of a license or other 
agreement that authorizes the affiliate to use the 
other entity’s brand name, trademark, service mark, 
or other registered identification mark. 

The “written instrument” referenced above may include a certification 
of formation, a franchise agreement, standards of affiliation, bylaws, 
or a license. 

B. The Contractor’s name may not include or be similar to the 
name of any abortion-services provider, affiliate, or any entity 
that engages in pro-abortion advocacy. 

C. The Contractor may not contract with or transfer any funds. 
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TEXAS 

Health and Human 
Services Commission 


Addendum #3 Changes to Requirements 
Effective 12/14/2015 


Alternatives to Abortion 


RFP #529-16-0004 


RFP Document Amendment Changes 


RFP Reference 
Purpose of 
Change 

Old Information 

Revised Information 




through gift or payment, to an abortion-services provider or 
affiliate. Contractor may not share any expenses or costs 
(including overhead, rent, phones, equipment, and utilities) 
with an abortion-service provider or affiliate. 

D. The Contractor may not share any employees or members of 
its governing body with an abortion-services provider or 
affiliate. 

E. The Contractor may not be located at the same physical 
location or within 1,000 feet of an abortion-services provider 
or affiliate. 

F. The Contractor may not display or use the names or 
trademarks of any abortion-services provider or affiliate; nor 
may Contractor advocate in favor of abortion services; nor 
may Contractor recommend abortion as an option for 
pregnant women. 
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Question and Answer Document 
RFP No. 529-16-0004, Alternatives to Abortion 
December 8, 2015 



RFP Section 

Question 

Response 



Confirm that under this RFP, #529-16-0004, the 
purpose of this program is to promote childbirth rather 
than abortion, and that providing abortions, or 
providing information about abortion or referrals to 
abortion services, is inconsistent with the purpose of 
this program. 

The program purpose is to promote childbirth as 
an alternative to abortion. Providing information 
about abortions or referrals to abortion is 
inconsistent with the purpose of the program. 

1 

Page 5, 

Section 1.6.2. 

Please confirm also that under RFP, #529-16-0004, 
abortion may be discussed in the context of promoting 
childbirth rather than abortion. 

Discussing abortions in the context of promoting 
childbirth is not consistent with the program 
purpose but is allowable. 

2 

Page 5, 

Section 1.6.3. 

Will the new Contractor be required to continue using 
the current Contractor's subcontractors? 

No 

3 

Page 10, 

Section 2.1.1.1. 

Does the contracting agency applying for this work 
have to be a nonprofit? 

Yes. The RFP document will be amended to 
clarify the requirement. Both the Contractor and 
service providers must be 501(c)(3) nonprofits. 









Question and Answer Document 
RFP No. 529-16-0004, Alternatives to Abortion 
December 8, 2015 



RFP Section 

Question 

Response 

4 

Page 11, 

Section 

2.I.I.4.C. 

RFP requires the Contractor to provide orientation on 
policies and practices consistent with, as applicable, 
the Health Insurance Portability and Accountability Act 
of 1996 (“HIPAA”). Additionally, on page 6, section 

1.7.3. describes the Data Use Agreement being part of 
the HHSC’s Uniform Terms and Conditions. Since 
program inception, HHSC has repeatedly exempted 
the Alternative to Abortion contract from HIPAA, as 
well as the requirements of the Data Use Agreement 
(“DUA”). An analysis of the program as it applies to 
HIPAA and the DUA was done by HHSC legal counsel 
as recently as the summer of 2015, and many times 
prior. For example, see the excluded HIPAA sections 
in Uniform Terms and Conditions 1.4.1 from HHSC 
Contract # 529-10-0013-00001. Is this RFP subjecting 
the program to requirements of HIPAA and the DUA, 
or is that a determination that will be made during the 
contract negotiation phase? 

If so, what changes to the program has HHSC made in 
this RFP that would now subject the program to HIPAA 
compliance and the Data Use Agreement? 

That determination will be made based on the 
Respondent’s proposal. The current 
contractor’s operation was the basis on which 
HHSC agreed the DUA was not applicable. 
Therefore, it is conceivable that a Respondent 
could have a proposal which implicated the 

DUA. 

5 

Page 12, 

Section 2.1.3(A) 

If a contractor already has a website can a separate 
website be developed specifically for this program? 

Yes 

6 

Page 12, 

Section 2.1.4. D 

How often does HHSC audit or review the contract? 

Typically, HHSC will conduct a monitoring 
review of the contractor at least annually, but 
HHSC may elect to conduct monitoring more 
frequently. HHSC or other entities may audit the 
contract but there is no set schedule for an 
audit. 









Question and Answer Document 
RFP No. 529-16-0004, Alternatives to Abortion 
December 8, 2015 



RFP Section 

Question 

Response 

7 

Page 13, 

Section 2.2. 

Will the client services described by the RFP be 
available only to U.S. citizens? 

The intent is to provide services to U.S. Citizens 
only; however, the awarded contractor will not 
be required to verify citizenship as a pre¬ 
condition to the provision of services. 

8 

Page 13, 

Section 2.2. 

Can the Contractor assist adopted parents who have 
adopted privately or limited to assisting adoptive 
parents who have adopted from a State program? 

Yes - The Contractor can assist parents who 
have adopted privately and parents who have 
adopted from a State program 

9 

Page 13, 

Section 2.2.C., 

RFP states that Client Services shall be provided “to 
adoptive parents for a limited duration up to two (2) 
years post adoption finalization, regardless of the age 
of the child.” It would seem that providing client 
services to adoptive parents of older children is a 
worthy cause, but not necessarily in keeping with the 
legislative intent of the Texas Alternative to Abortion 
Services Program. While providing client services to 
adoptive parents of infants for a limited duration up to 
two (2) years post adoption finalization is certainly in 
keeping with the mission of the Alternative to Abortion 
Program, please explain how providing client services 
to adoptive parents of older children is in keeping with 
the purpose of the program to encourage childbirth 
instead of abortion? 

Adoption provides an alternative to abortion and 
providing services to adoptive parents, 
regardless of the adopted child's age, assists in 
the transition and education of taking care of 
newly adopted children 

10 

Page 14, 

Section 2.2.3.A. 

RFP states that “non-medical goods and services 
include, but are not limited to”... “transportation”. 
Providing transportation directly to clients involves a 
high degree of liability exposure. Further, reimbursing 
for transportation could involve a high degree of 
financial risk by provision of cash, cash vouchers, or 
transportation passes. Is the RFP requiring that the 
program reimburse for transportation as part of non¬ 
medical goods and services, or is it merely a 
suggestion? 

Transportation is an allowable expense to help 
serve clients; it is not a program requirement. 










Question and Answer Document 
RFP No. 529-16-0004, Alternatives to Abortion 
December 8, 2015 



RFP Section 

Question 

Response 

11 

Page 14, 

Section 2.2.3.C. 

RFP states that “non-medical goods and services 
include, but are not limited to”... “Temporary child care 
provided by childcare providers licensed and 
registered with the Department of Family and 

Protective Services (DFPS)”. Providing childcare for up 
to 31 months of client eligibility could be very costly. Is 
the RFP requiring that the program reimburse for 
childcare as part of non-medical goods and services, 
or is it merely a suggestion? 

Temporary child care is an allowable expense to 
assist clients with attending and participating in 
services; it is not a program requirement. 

12 

Page 14, 

Section 2.2.3.C. 

What is the definition of temporary included in Section 
2.2.3.C.? 

Temporary services are immediate or short-term 
services to meet the needs of a participant and 
support or promote childbirth. The services are 
not intended to meet recurrent or ongoing 
needs. Short-term benefits must be designed to 
address a parent's specific crisis situation or 
episode of need. Service providers should refer 
participants to government and community 
assistance programs to establish long-term care 
as appropriate. 

13 

Page 15, 

Section 

2.3.1.B.C and d 

Are there specific books or materials that you require 
for use in this program? 

No. 

14 

Page 17, 

Section 

2.5.1.E.d. 

RFP refers to section 2.1.3.C.b. and c. of the RFP; 
however, we could not locate a section 2.I.3.C. Please 
advise as to where section 2.I.3.C. is located. 

The correct reference point on Page 17, Section 
2.5.1.E.d. should be to Page 12, Section 2.1.3. 

B. b and c. regarding use of languages other 
than English. 










Question and Answer Document 
RFP No. 529-16-0004, Alternatives to Abortion 
December 8, 2015 



RFP Section 

Question 

Response 

15 

Page 17, 

Section 2.6 

RFP states “The Contractor shall obtain a criminal 
background check, including fingerprinting, on any 
employees, including Subcontractors and 
subcontractor employees, who provide services 
directly to clients. Criminal background checks shall be 
performed at the Contractor’s expense and are for the 
United States of America.” Please confirm that 
program funds from HHSC should be used to pay for 
criminal background checks for any employees, 
including Subcontractors and subcontractor 
employees, who provide services directly to clients. 

No, Program funds are not to be used to pay for 
criminal background checks for any employees, 
including Subcontractors and subcontractor 
employees. Respondents are expected to bear 
the costs associated with their employees and/or 
subcontractors. 

16 

Page 23 

Section 

3.15.1.2 #1 

Can the three required references be omitted? 

No 

17 

Page 24, 

Section 

3.15.1.2 #4 

Audited Financial statement can be very costly; can 
Corporate Tax Returns be submitted instead of 

Audited Financial Statements? 

No 

18 

Page 28, 

Section 4.3 

RFP states that this procurement has an annual HUB 
utilization goal of 26%. On page 10, Section 2.I.I.I.A. 
requires respondent to develop and maintain a 
network of eligible community-based client service 
providers that hold nonprofit 501(c)(3) status. 

Section 4 of the RFP will be amended. The HUB 
requirement is not applicable to this solicitation 
due to the fact the subcontractors are required 
to be nonprofit. 

19 

Page 28, 

Section 4.3 

Are the nonprofit subcontractor client service providers 
described on page 10, section 2.1.1.1.Ato be 
excluded from the subcontractor pool when calculating 
the 26% goal? 

Section 4 of the RFP will be amended. The HUB 
requirement is not applicable to this solicitation 
due to the fact the subcontractors are required 
to be nonprofit. 

20 

Page 28, 

Section 4.3 

RFP states that this procurement has an annual HUB 
utilization goal of 26%. Is this 26% of all contract 
dollars or 26% of all subcontract dollars, using the 
method described on page 30, Section 4.6.1? 

Section 4 of the RFP will be amended. The HUB 
requirement is not applicable to this solicitation 
due to the fact the subcontractors are required 
to be nonprofit. 












Question and Answer Document 
RFP No. 529-16-0004, Alternatives to Abortion 
December 8, 2015 



RFP Section 

Question 

Response 

21 

Page 29, 

Section 4.5 

Is there a link that can be provided with the names of 
companies who have already been HUB certified? 

Section 4 of the RFP will be amended. The HUB 
requirement is not applicable to this solicitation 
due to the fact the subcontractors are required 
to be nonprofit. 

22 

Page 30, 

Section 4.6.1. 

RFP states a respondent should first identify each area 
of the contract work it intends to subcontract. What is 
difference between subcontracting work and 
purchasing goods or services from vendors? 

Would the following purchases be from subcontractors 
or from vendors for purposes of Section 4.6.1; 

An airline ticket from Southwest Airlines, paying for a 
hotel room in a Courtyard by Marriott, renting a car 
from Avis, monthly phone/internet service, monthly 
rent for office space, placing a series of billboards 
around the state, purchasing office supplies from 
Staples, employee benefits such as medical and 
dental insurance from Blue Cross, liability insurance 
for the organization from Prudential, IT 
management/consulting fees, legal fees, audit/tax 
preparation fees? 

In accordance with the Texas Administrative 

Code, Rule 20.12, the term "subcontractor" 
means: A person v\4io contracts with a vendor to 
work, to supply commodities, or contribute 
toward completing work for a governmental 
entity as defined in Texas Government Code, 
§2251.001. In accordance with Texas 

Government Code, §2251.001; a "vendor" 
means a person who supplies goods or a 
service to a governmental entity or another 
person directed by the entity. A "Governmental 
entity" means a state agency or political 
subdivision of this state. However, Section 4 of 
the RFP has been amended. The HUB 
requirement is not applicable to this solicitation 
due to the fact the subcontractors are required 
to be nonprofit. 

23 

UTCs Section 
16.05 Insurance 
Coverage 

What are the Insurance requirements for this RFP? 

Review the Uniform Terms and Conditions, 
Version 1.5, Section 16.05 Insurance Coverage. 
The entire HHSC’s UTCs can be review via the 
link below: 

HHSC’s Uniform Contract Terms and Conditions 

(UTCs) 










Question and Answer Document 
RFP No. 529-16-0004, Alternatives to Abortion 
December 8, 2015 



RFP Section 

Question 

Response 




This is a question more properly the subject of a 
"request for public information". 




To request records under the Texas Public 
Information Act: 

• Submit a request in writing. 

• Include name, address or other contact 
information and a clear description of the 
records you are requesting. 

• Send request by mail, fax or email to: 

24 

N/A 

Who is the existing Contractor and how long have they 
had the contract? 

HHSC Open Records Coordinator 

MC-1070 

4900 N. Lamar Blvd. 

Austin, Texas 78751-2316. 

Fax: (512)424-6586 

Email: ODenRecordsReauest(®hhsc.state.tx.us 

25 

N/A 

Is the existing Contractor also a provider of services? 

See reply to question #24. 

26 

N/A 

Who are the current HUB subcontractors and what 
service do they provide? 

See reply to question #24. 

27 

N/A 

How is this procurement different from the previous in 
scope or service request? 

While there are a large number of differences 
between this RFP and the previous HHSC is not 
able to address your question specifically. 

Please note Respondents are required to 
respond to the requirements specifically 
addressed in this RFP without regard to any 
previous requirements. 













Question and Answer Document 
RFP No. 529-16-0004, Alternatives to Abortion 
December 8, 2015 



RFP Section 

Question 

Response 

28 

N/A 

What License or Certification do you expect the Prime 
Contractor and/or staff to possess? i.e.: License Child 
Placing Agency, Licensed Administrator, License 
Counselor, or Licensed Social Worker? 

Licensure is not required for the administration 
and operation of the Alternatives to Abortion 
program. 
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ATTACHMENT A - Alternatives to Abortion 
RESPONSE TEMPLATE 


Part 1 - Business Proposal 
Sections 1, 2, 3, 4 and 5 
(Reference REP: §3.15.1) 

General Instructions for Completing the Response Template 

A. First entry on Attachment A, Response Template is entering Respondent's name in the space 
provided on the current Pages 3 of the Response Template. 

B. Responses are required in each section and subsection within the template. Take care to enter 
narrative in the specific area related to the response item it is intended to address. 

Notes: 

1. The response space will expand as needed to accommodate text entered. 

2. Narrative response is entered by clicking on the shaded area text box within the item 
being addressed. 

3. Check boxes will auto fill with a mouse click. 

4. Failure to address an item will be a consideration in the evaluation of response. 

C. Only the Executive Summary has a specific page limit. Response to the Executive Summary item 
is limited to two (2) pages within the template. Information that runs beyond the limit will not be 
considered. 

D. Response to each item must be presented in a complete but succinct manner, and in as few pages 
as possible within the Template. 

E. Response must provide information directly addressing the item and specifically related to the 
services addressed by the REP. 

F. Evaluation scores are partially determined by Template answers, narrative responses and 
requested appendix information. 

G. Respondent is responsible for providing sufficient detail to allow item response to be evaluated. 

FI. Attach only additional information or documents specifically requested to support the answer or 

narrative provided. 

I. Any documents that are required by the question or item in the Response Template must be 
included in the Response Package. Attach this information: 

1. Immediately following the Response Template; 

2. In the order requested within the Template; and 

3. Mark the appendices as instructed within the Template item: 

i. Identified at the top of each page by the name requested in the Template item; 
and 

ii. The section and item number of the item in the Response Template to which the 
appendix corresponds. 

J. Update the Table of Contents located on page 2 of this document after completing and finalizing 
all Template response items. 
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Alternatives to A )ortion 
RFP #529-16-0004 
Attachment A: Response Template 


Page 3 



Name of ResDoudeut: Texas ’regnancv Care Network 

Required Response Items 

RFP Section 
Reference 

PART 1 - BUSINESS PROPOSAL 

3.15.1. 

Section 1 - Executive Summary 

3.15.1.1. 

Ill tliis section, c mdeiise and lighliglit the content of the Business P roposal to privide HHSC with 
of the respondeit’s approach to meeting the RFP’s business requirements The summary 
luiderstanding of HHSC’s goa s and objectives for this prociuement. 

a broad imderstandi ig 
must demonstrate an 

Limit the Executive Summary response to no more than two (2) pages within this table and the response space that follows. 
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Alternatives to A )ortion 
RFP #529-16-0004 
Attachment A: Response Template 


Name of Respoudeut: Texas Pregnancy Caie Network 
Part 1, Section 1 Response: 

Texas Piegnaiicy Care Networc (TPCN), the only organization experienced in administering a pubhcly-fimded. statewide 
alternatives to ab Mtion program in Texas, proposes to continue to be tlie prim r contractor of the Texas Alternative to 
Abortion Services Piogram (th Program).' 

If awarded the co itract. TPCN is prepared to continue dehvery of client seiwices md fiill Program operations on March 1, 
2016, without disruption betwem contracts. 

TPCN has served as the Progr im’s prime contractor since the Progr' rn’s inception in 2006. Diumg that tune, TPCN has 
achieved the Miss on Objectives identified the original RFP and the 2 I09 RFP. hi iddition. TPCN: 

• Has r :ceived 9 consecutive imqualified opinions of its financial ruana ;ernent of Program fimds from a national 
CPA inn: 

• Has b ^en monitored armually by HHSC, with no material findings of n uncomphance received; 

• Has c insistently maintained Program administrative cost; at significa itly less than 15% of the awarded fim Is, 
per T ^NF require rents; 

• Since the Program inception, has served more than 127,000 chents rna dng over 600,000 visits; 

• Has s ;rved chents fiorii 189 Texas comities, and resident 5 of those co mties accoimt for 99.4% of all aboitiois 
ui the state accord! ig to the latest data available from DS IS; 

■ Has trained more than 750 pregnancy support coimselors on the federal Charitable Choice Provisiois 
Apphcable to the Temporary Assistance for Needy Famihes Program, as well as other Program rules and 
regulations; and 

• Beca le the first nonprofit organization in Texas to be iwarded the Seal of Excellence by the Standards for 
Excellence Institute, a national uiitiative tliat promotes he highest standards of etliics and accoimtability ui 
nonprifit goveniance, management, operations, and facilities. 

TPCN has taken the Program to these heights by licerisuig the Brit Works Preg laricy System, which was developed ry 
TrtithWorks, EEC. TPCN hoi Is the hcense to use BriteWorks PS for the pmpose of adrnuiistering tliis Program in Tex .s. 
If awarded the co itract. TPCN will maintain its hcensing relationships with Truth Works in order to efficiently sustain a id 
expand the Progr in at the lo 'est possible cost.^ TPCN’s cost esti rates for FYs 2015-16 and 2016-17 are presented ui 
Attaclmient B, Cost Proposal. 

TPCN’s compreh nsive pregnancy and parenting support program improves the q lality of available services to the women 
of Texas. By mcreasmg access to information on pregnancy, parentuig skills, adoption, and refenals. TPCN empowCTS 
women to feel co ifident and repared in choosuig clrildbiith. rather than succu bing to internal or external pressiues to 
abort their pregna icy. _ 




Page 4 


' TPCN’s proposal ass mes that, as in HHSC Contract #529-06-0277-00001, is amended: 1) the purpose of the 
program r .‘mains to pro lote cliildbirth rather than abortion to women who are pr ignaiit and may be imdecided about 
whether o • not to have t le child; and 2) consistent witli this purpo je. providing ibortions. or providing information 
about abo tions or referrals to abortion services is inconsistent witli the pmpose ; of the Program; and that abortion 
may, how’ever, be disc issed in tlie context of promoting childbirth rather th m abortion. For all assumptions 
imderlyin ; this proposal, please see Section Five: Assumptions. 

^ Any BriteWorks materials that belong to TruthWorks shall remai i the exclusive property of TmthWorks and shall 
not be deemed a “Deliverable” imder tlie Agreement. BriteWorks PS inclu es the following copyriglited and 
proprietary materials: al software, documents, fonns. checklists, staff training materials. Seivice Provider program 
manuals, billing syste is. procedures, reports, accounting manials, and program management tools used to 
administer a statewide Alternative to Abortion Services Progra .. BriteWork i PS is specifically exempt from 
sections 3.7 of the TX HHSC RFP No. 529-16-0004, as well as section 1 S.04 of the Uniform Terms and 
Conditio s, if applicab e. 
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Alternatives to A )ortion 
RFP #529-16-0004 
Attachment A: Response Template 


Page 5 




Name of Respondent: Texas ^regnancv Care Network 


Tlie Featines & B ;nefits Table below summarizes some of TPCN’s key strengths i i support of this Proposal: 


TPCN Features 

Pro ;r am Benefits 

Te years of dir ct experience operating 
mblicly-flmded statewide alternatives to 
abortion progra r m Texas 

Progra a avoids gro ving pains associated with 
startup, rollout, and anplenientation; 
administrative overhead less than 8% 

Sta T iu place wi:h cimiirlative 38 years of 
operating pubhc y-fimded statewide 
alternatives to a 'ortion program m Texas 

No learning cinve f r new staff members; 

Very experienced st iff in place to continue 
delivering program oversight begimung 

March 1, 2016 

Existing statewi le network of competent 
Providers with a least 99 locations aheady 
trai red ui Program ritles and procedines 

Client services continue without dismption 
beginning March 1, 2016 

Persormel. eqiripment. policies, systems, and 
facihties require i to administer statewide 
ser ices ar e ahe idy in place 

No capital or startup expenditures required; 
client services continue without dismption 
begimiiug March 1, 2016; nrore firrids 
dedicat :d to serve women of Texas 

Ch ;nt-centered ipproach to services delivery 

Compa jsionate services free of judgment or 
pohtics 

Holds license to BriteWorks Pregnancy System 

Proven system with state-of-the-art 
technology enables efficient delivery of 
service i and maintains strong accoimtability 
featrrres 

Monitoring Provider activity in real time 

BriteW Dries PS alio /s TPCN to monitor chent 
service; and invoici ig in real-time to ensme 
progra i transparency and accoimtability. 

Received 9 cons :cutive miquahfred opuiions 
fro u CPA airdit 

Public mst in prime contractor as responsible 
steward of taxpayer frmds 

First non-profit nganization in Texas to 
rec ive Seal of Excellence® in recognition for 
me rtuig highest standar ds of ethics and 
acc JimtabUity 

Public mst in prime contractor as etliical and 
accoim able organization 

Corporate office :s and directors with birsiness. 
leg il. accoimtin non-profit, and medical 
baclcgroimds 

Prepared to meet va iety of challenges 
inherent to administ :ring publicly fimded 
pregna icy and pare ting support program 

Ce itrahzed statewide operations: 
ad rinistration. edircation. and oirtreach 

Efficie icy and cost- savings; Providers are left 
to do what they do best, wliich is care for then 
clients 
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Name of Respondent: Texas ^regnancv Care Network 


Section 2 - Corporate Background and Experience 


3.15.1.2. 


Describe in tliis section details of Respondent’s corporate (business) backgromid and experience. If the respondent 
proposes to use subcontractors, it must describe any existing or on oing relatio ships with the subcontractors, iucludi ig 
project descripti ms. Tliis section should include infonnation to liighlight respondent’s corporate background and 
experience as it relates to projects similar' in scope and complexity to the project described in this RFP including but not 
limited to: 

A. Past perf rrmance; 

B. Rehability; and 

C. Quality of services pr vided. 

In addition to the narrative res ronse provided here complete, include and appropi'i rtely identify the following Appendices: 

A. Corporat; References [^Appendix I-A) 

B. Staff Res iimes (Appendix I-B) 

C. Project S affReferenc:s (Appendix I-C) 

Respond to questi )n below in t le space provided. _ 
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Name of Respondent: Texas ^regnancv Care Network 
Part 1, Section 2 Response 

Texas Piegnancy Taie Networ : (TPCN) is a Texas registered. IRS 501(c)3 non-profit corporation at 1101 South Capital of 
Texas Highway, Building K. Suite 250, Austm. Texas 78746 wit i Federal ID niunber 76-0802397. Fimdamental to 
TPCN’s mission i; the active p .’omotion of cliildbirth for women who are imdecided about whether or not to have the child. 
Specifically, TPC 'J’s mission is to assist pregnant women and their amilies in n ed of compassionate, practical, and hfe- 
affinnuig alternatives to aborti ii. 

A ciurent financid statement, together with audited financial reports from the past two years, are included with t is 
proposal to demonstrate TPCN’s financial preparedness to fulfill the r :quuements )f this prociuement. 

The business affairs of TPCN are managed by a Board of Directors, and daily e lecution of Board approved policies a id 
procedmes is caixied out by PCN’s Executive Duector. Except as otherwise equired by law, the sole control of the 
corporation (management, affairs, and property) is vested in the Board of Directors 

Tlie ciuTent TPC f Board of Directors is as follows; David Uhrbrock. M.D., Chairman; John Porterfield. CPA, Treasur ;r; 
Emily Taylor, Secretary; Joseph P. Kerwin. M.D., Member and Past rhainuan; Rabeit Kershaw, Esq., Member; and Patty 
Blaszak. Member. Executive Director John McNamara. Esq. is desig lated to sign the contract with IfflSC; Mr. McNamara 
is the point of contact for tliis proposal. Mr. McNamara’s email ddress is jo m@texaspregnancy.org; phone rimnb :r: 
512.637.7011; fax: 512.637.70 2. 

Executive manag merit for th ■ Program will continue to be accomplished by t le Executive Director, a licensed Texas 
attorney, hi addition to day to day operations, the Executive Director will agam be responsible for satisfying ill 
requirements of tie $9.15 mil ion per year contract and will continie to serve is the primary point of contact between 
TPCN and HHSC. Administrative persormel to support the new contract will c insist of a fiill-tirne Executive Direct ir. 
Program Director, Accoimtarit. Operations Coordinator and Administrative Assista it. 

In order to significantly expan i services in FY 2015-16, services-su iport persormel has been expanded in FY 2015-16 to 
ensrrre that best m class cornphance, accormtabiUty, and training efforts will continue m the Program. Tlie services-siipport 
persormel will co isist of a firll-tirne Statewide Qriahty Control Man ger, two Program Compliance Managers, a Provider 
Screening Manag r, a Program Services Manager and an Education 'oordiriator. hi total, the Program will require eleven 
ftill-time staff to a Iminister the Program on a statewide basis in FY 2015-16. 

TPCN will not s ibcontract program operations to any other entity. As in the cruTent contract, however, TPCN will 
subcontract the ta ,k of direct chent services delivery to its Provider riitwork, which consists of 99 Texas locations in every 
HHSC region of t le state. This network includes maternity homes, pr ;gnancy centers, adoption agencies, and social serviee 
agencies across T ;xas. All Pr' ividers deliver core services of promoting chrldbirt r rather than abortion at the time of first 
contact with TPCS. Standards regarding Provider cor'porate backgrormd and exper'ience are rmifonn: all subcontractors 
must be non-profit. 501(c)3 o ganizatioris with a rnuiimirm of 1 year of operati mal experience providing core Program 
services, wlrich c insist of counseling and mentor'iug in support of rliildbuth. Subcontracted Providers must have, as a 
fimdamental part if their mission, a coimiiitment to actively pronioti ig cliildbirth rather than abortion for women who are 
imdecided about tvhether or ot to have the cliild. hi addition, all subconha ted Providers must meet the extensive 
participation standards. 


■** 
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TPCN has served as the Progr m’s prime contractor since the Progra in’s be ginnin g in 2006. Since that time, the Program 
has achieved marked growth: 

Fignre 1: Clients Served by Fi ;cal Year, since Program Inception 

Clieits Served by Fiscal Year, Since Program Inception 
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20.000 • 


15 000 • 


t 



FY2005-06 FY2007I»8 =Y 2008-09 FY200!-10" FY2010-11 FY201M2 FY20I2-13 FY2013-14 FY2014-15 

FY 2006-07 


Figure 2: Ghent 'isits by Fisc il Year, since Program Irrception (“Pro tram Workload”) 

Clent Visits by Fiscil Year. Since Program Inception 
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Name of Respondent: Texas ^reaiancv Care Network 

TPCN has acliieved this growth due to its expanding network of Providers. T )day, 99 Provider locations are actively 
dehvering service; statewide, with multiple apphcations for additional locations currently imder review. Further discussion 
of Provider expan don can be f imd below. 

Tlie Program also is acliieving greater cost efficiency over time. Reimbmsements to client services have increased more 
than 97% since th; last Progia i RFP, wliile Administiative costs have only increased 28%. Total administrative costs have 
decreased from 11.6% of Prog am costs to 8.1% of Program costs. TPCN project this trend to continue in the follow-on 
contract, with Administrative :osts expected to represent less than 7.5% of ^ogiam costs, despite the overall Program 
budget increasmg 78%. 


Table 1: Past Performance, By the Numbers 


Increase in number of women served, FY WOS-09 through 
cmrent year: 

65 ^ 

Administrative 'osts as a percentage of overall Program 
cost, FY 2014-15: 

8.1% 

Number of active Provider / cations, current year: 

99 


In addition to steidy growth ind efficiency, TPCN has successfriU^ acliieved tie Mission Objectives identified by the 
Program and Ad linistrative Services Request for Proposal issued in 2009. M )st of these achievements are identified 
specifically in folbwing sectio is. Several noteworthy acliievements, however, are briefly higlilighted here. 

First. TPCN has lemonstrated that it is a responsible steward of p iblic fimds. Tliis is indicated primarily by its nine 
consecutive CPA uidits resulting in imqualified opinions. Regular m initorings of TPCN by representatives of HHSC have 
similarly resulted n no contrac violations. 

Second. TPCN has demonstrated that it is a leader in nonprofit exc ellence and iccountability, and is therefore imiquely 
qualified to admi lister a publi:ly fiuided program. In 2009, TPCN became the first non-profit organization in Texas to 
receive the Seal of Excellence, in recognition for its compliance with >5 standards zomprising the Standards for Excellence: 
An Etliics and Ac zoiuitability 7ode for the Nonprofit Sector, designed by the Sta idards for Excellence Institute. Based in 
Maryland, the Standards for Etcellence Institute is a national initiat ve that pro lotes the highest standards of ethics aid 
accoimtability in nonprofit governance, management, operations, a id facilities. The Seal of Excellence was awarded 
following a comprehensive review of TPCN by a team of expert peer-reviewers ver a 10-month period. In 2014, TPCN 
again imdeiwent a fiill review y the Standards for Excellence Institute, and the Sell of Excellence was once again awarded 
to TPCN for a fiv year renewal period. 

TPCN is a legally separate entity from any abortion-service provider. It has no le :al relationship with an abortion services 
provider of any sirt. TPCN’s name does not include and is not si nilar to the laine of any abortion-services provider, 
affiliate, or any entity that en tages in pro-abortion advocacy. TPCN has not c intracted with or transfened any fimds, 
tluough gift or pa mient. to an abortion-services provider or affiliate. TPCN does not share any employees or members of 
its goveniing bod/^ with an ab irtion-services provider or affiliate. TPCN is not located at the same physical location or 
witliin 1,000 feet of an abortion-services provider or affihate. TPC \ does not display or use the names or trademarks of 
any abortion-services provider or affihate; nor does TPCN advocate in favor of abortion sei'vices. Finally, TPCN does not 
recoimnend abortion as an opti m for pregnant women. 

As the prime coniactor for the Texas Alternative to Abortion Services Program. TPCN has demonstrated it is not only 
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Name of Respondent: Texas ^reaiancv Care Network 

experienced and accoimtable, but also poised in the face of the scmti ly that come; with work related to the abortion issue. 
If awarded the co tract. TPCN will continue to focus on delivering quality chent s :rvices, mainta inin g accomitability to the 
public, and repres aiting the Pi' 'gram with excellence. 
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Name of ResDoudeut: Texas Pregnancy Care Network 


Required Response Items 

RFP Section 
Reference 

PART 1 - BUSINESS PROPOSAL 

3.15.1. 

Section 3-A - Project Work Plan-Development of Statewide Netwo rk 

2.1.1.; 2.I.5.A.; 
2.5.1.A.a.; 3.15.1.3. 

Describe your approach to devilopment of a network of service providers that will provide statewide coverage, preferably 

m every comity. 

Respond to quest! m below in t le space provided. 
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Name of Respoudeut: Texas PregDancv Care Network 

Part 1, Section 3-A. Response 

TPCN has everyt ing in place to continue to administer this Program utilizing its letwork of subcontracted Providers, on a 
statewide basis and without inteiTuption. beginning March 1, 2016. TPCN already has the persomiel. equipment, polici :s, 
licensed systems, and facilities required to administer this contrac:. No capitrl or startup expenditiues are required. 
Therefore, increased appropriated fimds are dedicated to client services rather than Program administration. 

TPCN has the kri rw-how required not only to immediately begin Program servi es. birt also to sustain arrd expand them 
tlnoughorrt tire lif .‘tirrre of the contract term. TPCN is the orrly organization m exas with experience m adrrrirristering a 
statewide, prrblicl '-ftmded alte natives to abortion program. 

The resirlt of TPCN’s own experience arrd expertise is programmatic efficiency t lat woirld be only available fiorn TPC'l. 
TPCN estimates t lat its FYs 2015-16 & 2016-17 Administrative costs will represe it less than 7.5% of the overall award. 

Because TPCN al eady has ev rything in place to administer this PrograriL program development will be concentrated not 
on startrrp and implementation, which has already been achieved, but instead on expansion and enlrancements. 

TPCN has established professi mal relationships with a defined network of 99 approved Provider locations that are alrea ly 
tramed and orierrted to the Pr rgram. arrd prepared to coutmire cUe t services throrrghoirt 2015-16 and thereafter. New 
Providers will be trained and oriented throughout each contract year as they are approved by TPCN for participation. As 
with any program trarisitiouin , between contracts, the most important consideration is to minimize or altogether prevent 
intenarption of se vices. TPCN and its Providers will be ready fio n day 1, seamlessly providing maximmn benefits to 
chents. and maxi lurn savings to the State of Texas. 

Tire TPCN Provider rretwork i; exceptionally qrralified to provide client services. Each Provider goes throirgh a rigoroas 
evahration to errs re that they lave the Irighest starrdards arrd offer mrld-class, corrrpassionate client services. An initial 
Aligrrment Srrrve ^ is complet ;d by any poterrtial provider tliat would like to leam more aboirt becoming a Program 
Provider. Tire Ahgmrreut Srrrvey inchrdes a general list of Program requirements and ensirres that a poterrtial provider has 
at least the rninirn uir program standards. 

If an organization intends to be;ome a Provider for the Program, the organization rust apply for the Program by submitti rg 
the Full Evaliratioi Sitrvey, a hngthy hst of docirments and policies oncerning c irporate stmctine. employee policies a id 
chent services pol cies. A samphng (non-comprehensive) of some of the requhem ;uts and proof requned are: 

❖ Non-profit, tax exempt entity registered as an IRS 501(c)3 organization; 

❖ Governed by a Board of Directors that meets regularly, marnt lins minutes of its activities, and is fiee of conflicts of 
interests; 

❖ Adequately insmed. with policies meeting State requirements; 

❖ Been deli 'ering client ervices for at least one year prior to its application; 

❖ Dernoustrrtes tluough :lieut records, its mission statement, or other soiuces that it promotes cliildbiith rather than 
abortion as a response to an implamred pregnancy; 

* 1 * Provides iafonnation. education, coimsehng. and mentoring t at promotes rhildbirth; 

❖ Agrees th it it does not promote, refer, or provide abortions to chents; 

❖ Provides its services to chents free of charge; 

❖ Provides services that re non-coercive and non-judgmental; 

❖ Does not lisparage par mting in favor of adoption, nor disparages adoption in favor of parenting; 

❖ Agrees that support iifoimatiou involving medical topics is accurate, ciuTent. and referenced to objectively 
legitimate sources; 

❖ Practices rohcies and procedures that protect chent confidentiality; and _ 
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Name of ResDoudeut: Texas Presnancv Care Network 

❖ Has procedures in place to let clients know how they can express grievances regarding the quahty of services they 
have received. 

TPCN visits each potential provider a minimum of three times prior t j the provider being able to deliver Program seiwic :s. 
Tlie visits are to ensme that th : organization and its board of diiecto s have the liighest of standards, that the facilities are 
safe and accepta tie for dehvery of chent services, and that staff and vohmt ers are adequately trained m Program 
operations. 

TPCN has contracts in place with Providers located ui all 11 HHSC R jgions. See Tgure 4. 

Figure 4: Cunent Contracted HHS Regions (S laded) 

The following is a hst of all su 'contracted Provid 

1 

9 ^ 

er locatio 

2 r^3 J 4 I 

\J1 ( 

iis: 


Count 

Name 

City 

Zip 

County 

Regio 

n 

Type 


1 

Children's 'onnections Inc. Amarillo 

Am irillo 

79109 

Potter 

1 

AA 

2 

Hope Cottage, Lubbock 

Lub lock 

79 12 

Lubbock 

1 

PC 

3 

Children's 'onnections Inc. 

Lub lock 

79 23 

Lubbock 

1 

AA 

4 

Pregnancy Resources of A lilene 

Abil 3ne 

79 03 

Taylor 

2 

PC 

5 

Children's 'onnectbns Inc. Abilene 

Abil 3ne 

79 06 

Taylor 

2 

AA 

6 

The Open )oor. Breckenridge 

Breckenridge 

76 24 

Stephens 

2 

PC 

7 

Eastland C runty Open Doo' 

Ci CO 

76 37 

Eastland 

2 

PC 

8 

Children's ;onnections Inc. Wichita Falls 

Wichit 3 Falls 

76 10 

Wichita 

2 

AA 

9 

Arlington P egnancy Center, Inc. - Mansfield 

Man ifield 

76 63 

Tarrant 

3 

PC 

10 

Arlington P egnancy Center, Inc. - Mobile 

Arlington 

76 10 

Tarrant 

3 

PC 

11 

Arlington P egnancy Center, Inc. - North 

Arlington 

76 12 

Tarrant 

3 

PC 

12 

Arlington P egnancy Center, Inc. - Southeast 

Arlington 

76 18 

Tarrant 

3 

PC 

13 

Arlington P egnancy Center, Inc. - Southwest 

Arlington 

76 17 

Tarrant 

3 

PC 

14 

Birth Choic 3 

Dallas 

75243 

Dallas 

3 

PC 

15 

Catholic Charities of Dallas, Inc 

Dallas 

75243 

Dallas 

3 

AA 
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Name of Respoudeut: Texas Pregnancy Care Network 



16 

Catholic Charities of Dallas, Inc., Walton Walker 

Dallas 

75212 

Dallas 

3 

AA 


17 

Children & -amily Institute 

Dallas 

75232 

Dallas 

3 

AA 


18 

Downtown Pregnancy Cent 3r 

Dallas 

75201 

Dallas 

3 

PC 


19 

Family Car s Connection 

Dallas 

75237 

Dallas 

3 

SS 


20 

Family Car > Connection, West Dallas 

Dallas 

75212 

Dallas 

3 

SS 


21 

Family Car s Connection, South Dallas 

Dallas 

75237 

Dallas 

3 

SS 


22 

Hope Cottage 

Dallas 

75204 

Dallas 

3 

AA 


23 

Low Birth /eight Development Center 

Dallas 

75211 

Dallas 

3 

SS 


24 

Uptown Women's Center 

Dallas 

75204 

Dallas 

3 

PC 


25 

Children’s 'onnections Inc. Dallas 

Dallas 

75209 

Dallas 

3 

AA 


26 

Children & -amily Institute, Fort Worth 

Fort Vorth 

76 11 

Tarrant 

3 

AA 


27 

Gladney C inter for Adoptio i 

Fort Vorth 

76132 

Tarrant 

3 

AA 


28 

Children’s Connections Inc. Fort Worth 

Fort Vorth 

76102 

Tarrant 

3 

AA 


29 

Children’s Connections Inc. Gainesville 

Gain sville 

76240 

Cooke 

3 

AA 


30 

Raffa Clinic 

Greenville 

75 01 

Hunt 

3 

PC 


31 

First Look 

Waxa lachie 

75165 

Ellis 

3 

PC 


32 

Raffa Clinic, Quinlan 

Qui ilan 

75 74 

Hunt 

4 

PC 


33 

Paris Pregnancy Care Center of Red River County 

Clarksville 

75 26 

Red River 

4 

PC 


34 

Living Altenatives of Jacksonville 

Jacksonville 

75 66 

Cherokee 

4 

PC 


35 

Expectant feart Pregnancy Resource Center 

Longview 

75 04 

Gregg 

4 

PC 


36 

Expectant teart PRC II 

Longview 

75 01 

Gregg 

4 

PC 


37 

Living Altenatives of Palestine 

Pale Stine 

75 01 

Anderson 

4 

PC 


38 

Paris Pregnancy Care Center 

Paris 

75 60 

Lamar 

4 

PC 


39 

First Choic! Pregnancy Resource Center 

Texarkana 

75 01 

Bowie 

4 

PC 


40 

Children’s Connectbns Inc. Texarkana 

Texarkana 

75 03 

Bowie 

4 

AA 


41 

Children’s 'onnections Inc. Tyler 

Tyler 

75 01 

Smith 

4 

AA 


42 

Children’s 'onnections Inc. Lufkin 

Lufkin 

75 04 

Angelina 

5 

AA 


43 

Children’s 'onnections Inc. Beaumont 

Beaumont 

77 07 

Jefferson 

5 

AA 


44 

Living Altenatives of Palestine - Crockett 

Crockett 

75 35 

Houston 

5 

PC 


45 

Pregnancy Help Center of Lufkin 

Lufkin 

75 04 

Angelina 

5 

PC 


46 

Catholic Charities of Galveston-Houston 

Houston 

77 06 

Harris 

6 

SS 


47 

Catholic Charities of Galveston-Houston, Moran Health Center 

Houston 

77 02 

Harris 

6 

SS 


48 

Downtown Pregnancy Help Center 

Houston 

77 04 

Harris 

6 

PC 


49 

Fifth Ward Pregnancy Help Center 

Houston 

77 20 

Harris 

6 

PC 


50 

The Source for Women, Galleria 

Houston 

77 57 

Harris 

6 

PC 


51 

The Source for Women, Nolheast 

Houston 

77 93 

Harris 

6 

PC 


52 

The Source for Women, Sp ing Branch 

Houston 

77 55 

Harris 

6 

PC 


53 

Children’s 'onnections Inc. Houston 

Houston 

77 98 

Harris 

6 

AA 


54 

Anchor Poi it 

League City 

77 73 

Galveston 

6 

PC 


55 

Catholic Charities of Galveston-Houston, Mamie George Center 

Richmond 

77 69 

Harris 

6 

SS 


I*. 
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Name of Respoudeut: Texas PregDancv Care Network 


56 

Anchor Poi it, Seabrook 

Seabrook 

77 86 

Harris 

6 

PC 

57 

Catholic Charities of Galveston- Houston, Ft. Bend County 

Stafford 

77 77 

Ft. Bend 

6 

SS 

58 

Waller Pregnancy Care Ce iter 

Waller 

77 84 

Waller 

6 

PC 

59 

Austin LifeCare 

Austin 

78 57 

Travis 

7 

PC 

60 

Gabriel Project Life Center 

Austin 

78 54 

Travis 

7 

PC 

61 

Catholic Charities of Central Texas, Counseling Services 

Austin 

78 54 

Travis 

7 

SS 

62 

John Paul II Life Center 

Austin 

78 31 

Travis 

7 

PC 

63 

Children's 'onnections Inc. Austin 

Austin 

78 57 

Travis 

7 

AA 

64 

Good Sam iritan Gabriel Pr iject Life Center 

Br an 

77 01 

Brazos 

7 

PC 

65 

Children’s 'onnections Inc. Bryan 

Br an 

77 02 

Brazos 

7 

AA 

66 

Annunciation Maternity Ho ie 

Georgetown 

78 28 

Williamson 

7 

MH 

67 

Pregnancy Help Center of tfilliamson County 

Georgetown 

78 26 

Williamson 

7 

PC 

68 

Children's Connections Inc. Killeen 

Killeen 

76 42 

Bell 

7 

AA 

69 

Children's Connections Inc. San Marcos 

San Marcos 

78 66 

Hays 

7 

AA 

70 

Our Lady oThe Angels Matamity Shelter 

Temple 

76 04 

Bell 

7 

MH 

71 

Care Net Medical Services 

W CO 

76 10 

McLennan 

7 

PC 

72 

Care Net P egnancy Cente of Central Texas 

W CO 

76 10 

McLennan 

7 

PC 

73 

Children's Connections Inc. Waco 

W CO 

76 10 

McLennan 

7 

AA 

74 

Children's Connections Inc. Del Rio 

Del Rio 

78 40 

Val Verde 

8 

AA 

75 

A Woman's Haven 

San Antonio 

78240 

Bexar 

8 

PC 

76 

Catholic Counseling and C nsultation Center 

San Antonio 

78205 

Bexar 

8 

SS 

77 

Guadalupe Home 

San Antonio 

78207 

Bexar 

8 

MH 

78 

Life Choices Medical Clinic 

San Antonio 

78238 

Bexar 

8 

PC 

79 

Providence Place 

San Antonio 

78240 

Bexar 

8 

AA 

80 

San Antoni j Birth Doulas 

San Antonio 

78207 

Bexar 

8 

SS 

81 

Seton Homa 

San Antonio 

78210 

Bexar 

8 

MH 

82 

Children’s Connections Inc. San Antonio 

San Antonio 

78212 

Bexar 

8 

AA 

83 

Children's Connections Inc. Victoria 

Victeria 

77 04 

Victoria 

8 

AA 

84 

Children's Connections Inc. Eagle Pass 

Eagle Pass 

78 52 

Maverick 

8 

AA 

85 

The Life Center, Andrews 

Andrews 

79 14 

Andrews 

9 

PC 

86 

The Life Center, Big Spring 

Big Spring 

78 20 

Howard 

9 

PC 

87 

The Life Center, Midland 

Midland 

79 01 

Midland 

9 

PC 

88 

Children's Connections Inc. Midland 

Midland 

79 05 

Midland 

9 

AA 

89 

The Life Center, Odessa 

Odessa 

79 61 

Ector 

9 

PC 

90 

Children’s Connections Inc. San Angelo 

San Angelo 

76 04 

Tom Green 

9 

AA 

91 

Hope Cottage, El Paso 

El Paso 

79 02 

El Paso 

10 

PC 

92 

Children's Connections Inc. El Paso 

El Paso 

79 01 

El Paso 

10 

AA 

93 

Catholic Charities of Rio Gnnde Valley, Brownsville 

Brownsville 

78 20 

Cameron 

11 

SS 

94 

Gift of Life Pregnancy Cent rr 

Brownsville 

78 21 

Cameron 

11 

PC 

95 

Corpus Christi Hope House 

Corpus Christi 

78 04 

Nueces 

11 

MH 
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Name of Respoudeut: Texas PregDancv Care Network 



96 

Children's 'onnections Inc. Corpus Christi 

Corpus Christi 

78 15 

Nueces 

11 

AA 


97 

Children’s 'onnections Inc. Edinburg 

Edinburg 

78 39 

Hidalgo 

11 

AA 


98 

Children's 'onnections Inc. Laredo 

Lar ado 

78 45 

Webb 

11 

AA 


99 

Catholic Charities of Rio Grande Valley 

San Juan 

78 89 

Hidalgo 

11 

SS 


AA=Adoption Agency: Primarily provi les adoption services, but also provides pregnancy and parentin j education and counseling 


MH=Matemity Home: ’rimarily provides residential care for pregnant women including preg lancy & parentin ] counseling, education, & material assistance 


PC=Pregnancy Cent sr: Primarily provides pregnancy and parenting counseling, educ ition and mated il assistance 


SS=Social Services 'rovider: Primarily provides pregnancy and parenting counseling, education and material assistance in a case worker model 


Tliis subcoiitracto network has been thoroughly screened with the liigliest of stand trds to ensiue that the Providers can 
meet the requirements of delivering Program services. The result has 3een ten years of very successfiil Progr am operations. 

In srrm. TPCN has aheady dev loped a statewide subcontractor netwo k of Providers to provide Program services that will 
be able to contrnu; to deliver luiintemrpted services to Texas clients i at least 991 rcations on March 1, 2015. TPCN 
continires to grow, develop and support this network, and wiU see significant growth in the network diurng the last six 
months of Fiscal Year 2016. 


Section 3-B - Project Work Plan- Sufficient Coverage 


2.1.1.2; 2.1.5,B; 
2.5.1,A,b; 3.15.1.3. 


Describe yoru approach to ensming sirfficient direct service coverage based on need in any given service area. 
Respond to qrresti m below in t le space provided. 
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Part 1, Section 3-B. Response 

If awarded the co itract. TPCN will continue to execute the Program esign ahead r in place, wliile focusing to continue the 
Program’s expansion and enlia icement on a statewide level. 

TPCN is aheady providing a statewide Program, with services available in 99 statewide locations in very close proximity to 
every coimty of the state. Clie its can visit a Provider with little client effort or transportation necessary. See Figine 5. 

Figure 5; Chents by Coimty of Origin (Shaded), since Pr (gram Inception 


Counties of Residence of Clients Served SirKe Program trKeption 



TPCN has provided Program s rvices to clients that reside in the following coimtie >; 


Anderson 

Casio 

Er ith 

Hays 

Knox 

Mitchell 

Rusk 

Upton 

Andrews 

Chambers 

Fa Is 

Henderson 

Lamar 

Montagu; 

Sabine 

Uvalde 

Angelina 

Cherokee 

Fa min 

Hidalgo 

Lamb 

Montgo lery 

San Augustine 

Val Verde 

Aransas 

Coke 

Fa )^ette 

Hill 

Lampasas 

Morris 

San Jacinto 

Van Zandt 

Atascosa 

Col ;man 

Fisher 

Hockley 

La Salle 

Nacogdo:hes 

San Patricio 

Victoria 

Austin 

Collin 

Fort Bend 

Hood 

Lavaca 

Navarro 

San Saba 

Walker 

Bailey 

Col nado 

Fr inklin 

Hopkins 

Lee 

Nolan 

Scurry 

Waller 

Bandera 

Co lal 

Fr :estone 

Houston 

Leon 

Nueces 

Shackelford 

Ward 

Bastrop 

Co latiche 

Frio 

Howard 

Liberty 

Orange 

Shelby 

Wasliington 

Bell 

Cooke 

Gaines 

Hudspeth 

Limestone 

Palo Pint D 

Smith 

Webb 

Bexar 

Cor/^ell 

Galveston 

Himt 

Live Oak 

Panola 

Somervell 

Wharton 

Blanco 

Cra le 

Gi lespie 

Hutchinson 

Llano 

Parker 

Stan 

Wheeler 

Bosque 

Cro sby 

G1 isscock 

Jack 

Lubbock 

Pecos 

Stephens 

Wichita 

Bowie 

Dallas 

Gonzales 

Jasper 

Lyim 

Polk 

Stonewall 

Willacy 

Brazoria 

Da rson 

Gnyson 

Jefferson 

Marion 

Potter 

Tanant 

Williamson 

Brazos 

Delta 

Gr;gg 

Jim Wells 

Martin 

Rains 

Taylor 

Wilson 
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Brown 

Denton 

Grimes 

Jolmson 

Matagorda 

Randall 

Terry 

Winkler 

Burleson 

Die cens 

G adalupe 

Jones 

Maverick 

Reagan 

Tluockmorton 

Wise 

Burnet 

Diiimiit 

Hale 

Karnes 

McCulloch 

Red River 

Titus 

Wood 

Caldwell 

Donley 

Hamilton 

Kaufruau 

McLemian 

Reeves 

Tom Green 

Yoakimr 

Callahan 

Eastland 

Hardin 

Kendall 

Medina 

Refiigio 

Travis 

Yoimg 

Cameron 

Ect ir 

Haiiis 

Kerr 

Midland 

Robertso r 

Trinity 


Camp 

Elhi 

Haixison 

Kinney 

Milam 

Rockwall 

Tyler 


Cass 

El Paso 

Haskell 

Kleberg 

MUls 

Rumrels 

Upshm' 



Most iinporfaiitly, TPCN is re cliing the clients most in need of services. Clients from 189 Texas coimties have received 
Program services, and residents of those coimties accoimted for 99.4% of all abortions in the state according to the latest 
data available fro i DSHS.^ 

Further, the highest percentage of Program clients are ages 20-24, w rich corresp rids to the liighest percentage of women 
by age seeking abortions in T xas.'' Thus, TPCN has already achie ved a netwo k of Providers that are accessible to the 
clients with the gr ;atest need for pregnancy support. 

TPCN brings 10 'ears of experience in operating a very successful mbhcally fri ided Alternative to Abortion Program in 
Texas. One of th; important 1 :ssons from this experience is that many potential providers across the state do not have the 
infrastnicture in place to meet the very high standards necessary to be a Provider in a publically frmded Alternative to 
Abortion program. Bringing t lese types of Providers into the Progr am would je ipardize the overall Pr ogram in favor of 
“direct services in each coimty ’. Tliis is simply not a risk that TPCN is willing to take, especially when the above statistics 
show that TPCN’s cunent ver r high-standard Provider network is p oviding “su ficient coverage for the potential need.” 
serving clients fro n coimties where 99.4% of abortions in Texas are occiuriug. TPCN will aggr essively coirtinue to expa id 
its network of Program Provid :rs, but it will not do so in a maimer that will in any way jeopardize the quality of progr am 
services. 

Despite already hiving a very thorouglr and complete statewide Alternative to abortion network of Providers, TPCN is 
vigorously pursui ig expansion of services for the ftogram. Tlris expansion is focused on two distinct targets; 1) Expansi m 
of services utihzirrg TPCN’s e Listing Provider network, and 2) Expansion of serv .ces utilizing new potential providers for 
the Program. 

First. TPCN has a well vetted. :xperienced group of Providers that are capable of significantly expanding Progr am seivic :s. 
TPCN is actively encouraging the boards of directors of its existing Provider ue work to strategically consider how they 
can: i) serve new rhents, ii) pr wide more support services to chents, and iii) serve new and imderserved areas. TPCN has 
had a series of meetings with eich Provider to encomage this process and is actively tr acking the progress of each Provider 
to its goals. 

To frrrther assist ciuient Provider Program expansion into under-s :rved region;, one strategy TPCN will pursue with 
HHSC’s approval is New Loca iou Development. Tlris strategy is to rave an estabhshed Provider, in good standing, open a 
“satellite” locatio r in an under-served region. Program frmds are advanced to the Provider to assist with capital a id 
expansion costs. Enforced by contract, the Provider then earns back the advance frmds througlrout the lifetime of the 


3 Texas Department of State Health Services, Vital Statistics 2013 Annual Report, Table 34, ‘‘Induced Terminations of Pregnancy by Age and 
County of R rsidence.” 

4 Texas Department of State Health Services, Vital Statistics 2013 Annual Report, Table 34, “Induced Terminations of Pregnancy by Age and 
County of R ‘sidence.” 
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contiact by delive iiig Progiaiii services equivalent to the value of the jdvauced fii ds. 

Second. TPCN is actively recr litmg and screenmg new Providers to jom its state ide network of Providers. In September 
and October 2015, TPCN hosted a series of fifteen statewide meetuig :o educate new potential providers about the ftogram. 
Tlie meetmgs we e held in D illas. Ft. Worth. Houston, Waco, Beamnont. San Antonio, Harlingen. Midland. Amarillo, 
Lubbock and oth;r locations. Over 40 new potential providers attended these meetings and dozens more requested 
mforaiation about the Program. TPCN ciuTently has seven applications from pote itial providers pending and expects ma ly 
more m tire coming months. AH of these applications will be ca efiiUy vette i to ensiue that the Providers meet the 
Program’s very higli standards, birt TPCN is corrfiderrt that it will be significantly expanding its rretwork of Providers hr 
Fiscal Year 2016. Of the rrrarr r poterrtial providers that ar e applying to becorrre a Provider, rrrarry are located in regions of 
Texas where more Providers wnild be beneficial. This inchtdes the P urhandle, far West Texas, arrd Sorrth Texas. 

In srrm, TPCN’s cmient existing network of 99 Provider locations provides sigrrifi :arrt reach of the Program mto every p irt 
of the State. This rretwork has ser'ved cherrts residing in coimties where 99.4% o' the abortions in the state are occmring. 
The few rrorr-pop iloits cormti ;s from which a chent has not yet b ;en served ill soon be seeing the addition of new 
Providers nearby to offer more corrverrient services witlrur the ciurent bierurirrm. fhis wiU be accomphshed by TPCN in a 
rrramter that will always favor qirahty Providers over a potentially imq rahfred larger qirarrtity of Providers. 


S “ction 3-C - Project Work Plan- Training and M lintenance 


2.1.1; 2.1.5,C; 
2.5.1,A,c; 3.15.1.3. 


Describe yorrr approach to providing hritial and ongomg training to and rrraintenan e of the provider network 


Respond to qiresti rn below hr t re space provided. 
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Part 1, Section 3-C. Response 

Orientation and tr nning are hallmarks of successful client service programs. TPCN invests significant time and energy in 
training its staff a id its Provider network to ensure that all fiilly imder stand all Progr am requir ements. 

Mastery of Program knowledge rrrust start with TPCN’s own staff, so each new lin e to TPCN goes tluoirgh a mirrirnmn two 
week trauriug pro uam to ensrrre that they fully rmderstand the Prograrrr. Some of the training is general Program training, 
and then rnitch of it is custorrrized to the specific job ditties of the p isition. The Executive Director provides most of the 
training directly a id oversees t le entire staff tr aining process. 

Before they are p emitted to p irticipate in tire Program. Provider’s s :aff and volunteers are reqrtired to luidergo initial in- 
depth Program training in compliance, including training on the Charitable hoice Provisions applicable to TANF. 
Training is condu ted in-perso i by TPCN at the Provider’s location. The training lasts approximately six to seven hours. 

TPCN is conunitted to ensirrng comphance with federal nrles regarding the receipt of TANF flmds by faith-based 
organizations. T ’CN’s Exec five Director, a hcensed attorney, personally oversees the training of every Provider rn 
TPCN’s Charitabl; Choice Act - Faith-Based Organization Pohcy. That Policy is is follows: 

Per the Charitable Choice Act, Providers may retain their religious ch iracter, select board members on a religious basis, a id 
include religious references in their mission statements and other joveming docmnents. However, if an organizatinr 
conducts religious or spiritual ctivities, it must do so separately, in ti me or location, from Program-reirnbirrsable activiti ;s. 
Fmther, written educational miterials that are spiritiral in natme mud also be separated from secular materials wherever 
accessible to chents witlriu the Provider’s facilities. 

In addition. TPC f reqirires th t Providers deliver Program services ising a different coimselor or mentor than the pers m 
who delivers spiri ual or religious services to a client. This “separate rormselor’’ requirement is a client-centered policy tliat 
is imiqire to pirblicly-fimded so;ial services programming in Texas. It ensmes chents receiving Program services never feel 
pressured by the person delivering those services to participate in religious activities. 

If a client does el xX to partici late in rehgious activities, she must sign a consent fonn expressing she does so freely, a id 
miderstands that he is stiU eligible for Program services even if she opts out of rehgious services at any time. T is 
informed consent iiust be obtained by the Provider before spiritual services can be rin. 

Once tra inin g is c implete. Pro ider staff niirst certify that they have uadergorie reqirired backgroimd checks, wlrich must be 
renewed ammally. Other staff :ertifications, mcluduig agreements to follow polici ;s on non-discrirnuiatiori. confidentiality, 
and limited English, are also required before any mdividual is pennitt:d to deliver Prograrn-reimbmsable services. Finally, 
each coimselor/ed rcator must certify that he/she has read the entire Program Corn rliance Manual m frill prior to billing for 
any services. 

In addition to the r initial trai irig. all Providers must also attend a nual retrauiing to review Program requirements and 
comphance measures, and to receive instruction on new requirements, if any. 

Orientation and hauling of TPCN staff and subcontracted Providers receives the highest of priorities from TPCN. Ten 
years of experienre has show i TPCN the importance of conducting extensive training up-front. This mvesmient “pa^s 
dividends” down the road in te ms of less comphance issues going fo ward. TPC I will continue to hold extensive trauii ig 
sessions for new s aff and Prov.ders in the follow on contract, inchrdi g required re-training every fiscal year'. 


Section 3-D - Project Work Plan- Separation of Res ponsibillties 


2.1.54); 2.5.1Ad; 
3.15.1.3. 
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Describe yoiir approach to mai itainiiig a separation of respoiisibihties provided under any contract award is independent of 
other services or lissions of th: Contractor and network service providers. 

Respond to questi rn below in t le space provided._ 

Part 1, Section 3-D. Response 

TPCN was foimd d ten years go specifically for the pmpose of sec ring the liglits to administer the Texas Alternative to 
Abortion Services Program. It has twice sirccessfiilly procmed the Program, and is now in its third procmerrrent process. 
To date, tlris Prograrrr is the o;rly program that TPCN operates because the Prograrrr is the only Texas prograrrr drat fits 
TPCN’s mission. Tlrrrs, wliile separation of responsibilities is import mt in every rircrrmstance, it is less of a challenge for 
TPCN due to its singrrlarity of )irrpose. 

TPCN does cond ict some minimal activities that are either not rela :ed to the administration of the Program or are non- 
reimbmsable rmder federal and state nrles (including preparation of tliis RFP). TP CN staff are trained irr these matters, a id 
separately track t le minimal t me spent on these activities. Then time attributed to these activities is reimbinsed fioui 
private dollars. A iditionally, a ly non-reimbinsable Program expense ; are tracked and fimded by private dollars. 

TPCN’s Provider; are trained specifically on separation of reimbin sable and non-reimbinsable Program services. T is 
training occrns fo each Provider prior to any coimselor/educator providing servic ;s. and is repeated each year prior to the 
start of the new fiscal year. O re of the separation requirements, spiritual services, was discussed in-depth above in Part I. 
Section 3-C. In addition to tlris training. Providers are trained on other non-r .imbinsable services, including medical 
services, abstinen :e education, and program services for persons that do not me .‘t the eligibihty criteria of the Program. 
Providers are inst ucted to tra k reimbmsable services down the iniiute of service provided so as to ensure the greatest 
accormtability of taxpayer do lais. Each time Providers submit n mvoice f )r reimbiu'sable services to TPCN, the 
coimselor/educator signs and c rtifies the followmg; 

“1. Everything yoi have indicated on this invoice is accurate, and reflects the ser ices you actually delivered in support of 
the client. 

2. No spiritual ser /ices of any ind were included within the services ^ou’re invoicing for. 

3. You provided t lese services personally, and are not submitting this invoice on behalf of anyone else. 

4. You are not billing for services that are somehow paid for by anoth r source. 

5. You know of no issues, including expiration of yom backgroimd learances, client ineligibility, or noncompliance with 
Program rules, that would othe wise proliibit reimbiuseruent for these services.” 

Trainuig is the ke/^ to ensmmg separation nrles are imderstood and f rllowed. TPCN invests significant time and effort in 
training both its e uployees. as well as coimselors/educators of Providers to ensirre that they are 100% accoimtable for only 
billing for reimbmsable Progra n services. 


Section 3-E - Project Wo rk Plan- Management of the Network of Service ProMders 


2.1.5^; 2.1.1.1; 
2.5.1,A,e; 3.15.1.3. 


Describe yom approach to management of the network of service pro iders 


Respond to questi m below in t re space provided. 
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Part 1, Section 3-E. Response 

Once Providers gD through th; rigorous onboarding and Program training process. TPCN continues to provide ongoiig 
management, education and support. TPCN contracts with its Providers on a fee-for-services basis, and the legal 
relationsliip is that of prime co ittactor/subcontractor. 

Under the fee-for services contract, money is not ‘given’ to the Providers. Rather, it is always earned, on the basis of 
specific support r ;ndered to actual clients served. This performance-driven syst m rewards Providers who reinvest th :ir 
I^ograrrr reirrrbirrsements mto lew reimbursable services—a cycle that benefits t re clients most. Repeatedly, TPCN has 
observed Providers expand the r services, or open new locations altogether, in ord jr to serve more women, irr order to earn 
more reirrrbiusern rnts. When lore services are added, the women and families of Texas win. 

The prime contractor/subcontractor relationship allows the Providers to do what th;y do best, which is care for their chen s, 
while leaving TP N to handle he statewide Program administration, ducation. an 1 outreach. 

Once trained. Pro dders are rea ly to deliver services. Providers bill TPCN and are reunbiused for specific support provided 
to actual clients, c itegorized generally as coimseling/mentoring; referrals; educatio i classes; and materials assistance. 

Tlie minimum rat :s for reimbu senient starting on March 1, 2016 wil be: $1.15 p rr minute for comiseling/mentoring time; 
$1.15 per minute for referral time; $23.00 per client per hour of education class; and $11.50 per visit for materials 
assistance (cappe at 23 visits per pregnancy). TPCN is utilizing the same reimb usement rates as the ciment Fiscal Year 
2016 contract, but with a nominal five percent increase in rates. Tlii; increase in reimbiusement rates is still significantly 
less than the Blue lu of Labor Statistic’s calculation of inflationary increases since the Program’s inception. 

TPCN uses the riteWorks Pregnancy System to manage its network of Providers. Tliis system uses state-of-the- irt 
teclmology to ens ue program ccoimtabihty and compliance. The sy item is licensed from TmthWorks. LLC, and provides 
everytliing necess uy to operat a state fimded Alternative to Aboition program, including foims, manuals, technology, and 
reports accessible tluough a hi dily seciue web-based online platfomi and databas;. Each coimselor/educator has a imique 
login and passwo d to access their accoimt. Coimselors/educators c unplete and sign tablet-based billing forms when t le 
chent is present, aid the chent signs a tablet computer to verify services were delivered. The completed coimselor/educator 
fonus serve as m tnthly invoices from the Providers. TPCN reviews, monitors, nd processes the forms daily, collect!ig 
demogiapliic and Program data. Monthly, TPCN then forwards to HHSC an invoice for reimbiusement. together with a 
Monthly Financial Report that ueaks down the costs as: 

• Chent Services Reimb xsement. 

• Administrative Expenses, and 

• Statewide Information. Outteach. Education, and Referral Pio aams and S rvices expenditiues. 

Each client is assigned a imiq ie client identifier by BriteWorks PS after entering minimal client demographics into tie 
system. Tlie client’s social security number is not requested or utilized by BriteWorks PS. Two fonns are required for tie 
billing system: one is akin to m intake form, and is signed by the client who receives services, to confiim that an actual 
person received services on the date indicated by the uivoice; the seco id form, the invoice, is completed, signed, and sent to 
TPCN by the Piovider staff person who personally served the chent. 

TPCN provides real time tech ical support to the more than 750 counselors educ itors that access the BriteWorks system. 
Coimselors/educators and man igers can call TPCN diuing noniial business hoius for help and support with the BriteWorcs 
system. They can also send seciue messages to TPCN aromid the clock for help and support. 

Another key component to mmagenient of the Provider network is TPCN’s a mial and regional conferences held for 
Providers. TPCN’s aimual conference is an oppoitimity for Providers to bring their coimselors and educators together for a 
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few days to recei e education iiid training from renowned experts in delivery of rlient services. TPCN offers Continuing 
Education Units f tr Licensed coimselors in attendance. Tire annual conference also provides an oppoilimity for Providers to 
get to know other; providing s ;rvices in the Program and exchange best practices. TPCN conducts satisfaction sirrveys of 
attendees, and has received a rating of 4.8 on a 5.0 scale the last two y ;ars. 

Regional conferences are prim irily networking events of a few hoitrs in a regional area so that Providers can find solutiois 
to regional issues they are faci ig. In the Spring. TPCN will be hosting a series o regional conferences in different HHSC 
regions so that Providers in tho ie areas can get together to network an 1 tackle regional issires. 

TPCN has ten yea :s of experie ice in managing its network of Providers to ensirre that the Pr ogram is delivering the liighest 
qirality of services to chents. TPCN will continue to utilize these proven methods in the corning years of the contract. 


Secrton 3-F - Project Work Plan- Oversight of Seiwice Prosiders 


2.1.1.; 2.1.4.; 2.1.5,F; 
2.5.1Af; 3.15.1.3. 


Describe your approach to oversight of service providers to ensirre the quahty of the services provided and comphance with 
requirements of the program. 

Respond to questi in below m t le space provided. _ 
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Part 1, Section 3-F. Response 

TPCN’s commitment to administering a statewide program that is ac:oimtable to the public is reflected in the resources it 
invests in its qualiy control, evaluation, training, and monitoring efforts. More thaa half of TPCN’s staff are dedicated fiill- 
time to acliieving and maintaining accoimtabihty. Ongoing monitoring for accoimtabihty begins as soon as a new Provider 
begins services, a id occurs on i daily, monthly, and annual basis. 

Daily, TPCN ma lually iuspe ts invoices submitted by coimselor/educators in real time, scnitinizing them for eno s, 
irregularities, or uDn-complian :e. TPCN’s fiiU-time Quahty Control Manager is ledicated to tliis task. She will routinely 
negate non-compliant invoices prior to reimbiusement, and contact th submitting coiuiselor/educator for retraining. 

Additionally, on a continuous md ongoing basis. Program Compliance Managers scrutinize every signature submitted ry 
clients and coimselors in Brite Vorks for billing pmposes to ensure t at the chent was actually present for in-person billed 
services, and that program niles and pohcies were followed in completing the forms. Forms foimd to contain enant 
signatures are marked for negation and a deduction of reimbmsable a loimts. 

Monthly, TPCN reviews Provider perfoimance to detect areas of seri^ice in need of continuation training. This review is 
conducted by TPCN’s Program Services Manager, and she also provi es ongoing Program tra inin g as necessary. 

Aiuuially, every 'rovider receives an in-person Aimual Monitoring by TPCN. At the Aiuuial Monitoring, the physical 
facihties are again closely inspected; management is interviewed to alert TPCN to changes to corporate and organizational 
pohcies; and backgroimd chec ; files are matched with dates entered into BriteWorks. Annual monitoring of Providers for 
tliis fiscal year- is already imderway and will continue through April 2 '16. 

If any of the above compliance methods yields instances of non-compliance, tliose instances are reported, and TPCN 
deducts the value of those services from the Service’s Provider’s reimoursernent. If excessive deductions are recorded for a 
Provider, the Provider is scheduled for an over the phone or in-perso i retraining by TPCN. If a retraining does not redu:e 
the ainoimt of Pro /ider errors, the Provider’s contract will be suspended or termina :ed. 

TPCN will contin re to utilize its extensive and proven oversiglit and comphance methods for its Provider network to ensure 
that the Program is utilizing taxpayer dollars in the most efficient and effective ma mer in the coming years. 


Section 3- i - Continuous Network Development Plan 


2.5.1,B; 3.15.1.3. 


Describe yoin approach to continuous development of the network including but n 4 limited to: 

A. Screening; 

B. Orientati m; 

C. Training; 

D. Monitori ig; 

E. Corrective Action; an 1 

F. Tenuination. 

Be specific, as to nocess and s :ope of the activity being provided. 

Respond to questi )n below in t le space provided. _ 
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Part 1, Section 3-G. Response 

As prime contractor, TPCN will again be the administrator of the Program’s statewide operations, providmg centralized 
administration, education, and outreach. Client services will be subc ntracted to PCN’s Providers. Services will include 
core services of coimseling. mentoring, and education, together wit i support services including materials assistance and 
referrals to other sei'vices, w en appropriate. In TPCN’s experie ce, these are the services tliat help women choose 
childbirth rather than abortion. 

Administering the statewide Program begins with screeimig. evahiati ig. approvin ,, and contracting with Providers, who m 
hull deliver client seiwices. 

Women experien :ing a crisis or otherwise challenging pregnancy are m nee of support, not judgment or political 
persuasion. By adhering to its ^ovider Selection Process, described below, TPCN has a demonstrable record of identify! ig 
and subcontractin ; with compassionate, chent-centered Providers. 

Tire Provider Selection Pioces . is as follows: Once a potential provi ler expresses interest to TPCN in participating in tie 
Program, the organization is p eliniinarily asked whether it is aligne . with the Pi' igiani. The Aligimient Siuvey confu is 
that the organizati in: 

• Has been iroviding pregnancy support and education services to clients for at least one year'; 

• Is a regist ;red 501(c)3 ax exempt o ganization; 

• Promotes rliildbirth ratier than abortion m its response to a di fficult or imexpected pregnancy; 

• Is not ass ciated with any entity (physically, financially, legally, or via conmion management or shared employees) 
that prom )tes, refers, or provides for abortion services; 

• Agrees not to promote, refer, or provide abortions or abortifac ient contraceptives to chents; 

• Does not harge fees to clients for its Program services; 

• Agrees that spiritual roimselmg services will be provided by a different coimselor than the one deliver! ig 
reimbursa lie Program services (for Faith-based organizations), 

• Maintains policies and procedmes protecting chent confidenti thty; 

• Maintains policies an I procedures ensuring clients know row to expr ;ss grievances regarding the quality of 
services t .ey have received; 

• Agrees to have all staff and vohmteers imdergo aimual crimin il backgioimd and child abuse checks; 

• Maintains insmance poUcies for general liabiUty, automobile, and workers compensation; 

• Maintains a policy of londiscrirnination. providing services to clients re ;ardless of race, color, religion, national 
origin, ge ider, age, dis ibihty, and any other protected statirs; md 

• Agrees to mamtain a p )licy ensmuig ser'vices delivery to pers )ns of limite I Enghsh capabilities. 

If the potential Provider meets the rninimirm reqiruernents, it is then mvited to complete a comprehensive Full Evaluatim 
Checklist, and send it together vith responsive docimients to TPCN for review. A long the docmnents reviewed are; 

• Proof of IRS 501(c)3 tax-exempt status, with federal tax nmnber; 

• Three years of Inte rnal Revenue Service’s Forms 990 

• Tlie o ganization’s file-stamped Articles of hicorporation; 

• Tlieo ganization’s Bylaws; 

• Proof of the organi nations good standing with the Secretary of State; 

• A list of Board of )irectors members, or of an equivalent govenung body; 

• The organization’ client services Pohcies and Procedmes Manual, which must include proof of Board 
_ approval and regular review, and must contain key cU :nt pohcies iuch as confidentiality, privacy, hmited 


I*. 
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English proficienc and non-discrimination; 

• Staff diplomas evidencing degreed training in social se •vices or nu sing, or otherwise training materials in 
pregnarrcy coimseling/rnerrtoring skiUs; and 

• Proof of general liabihty insirrarrce for locations wher: services are retrdered. as well as airtornobile ard 
workers compensation insirrance. 

If all of the above and addition il evaluation criteria are met. TPCN co iducts a visit of the physical locations where Prograur 
services would be dehvered. Tire facilities are mspected to ensirre that they of er safe and confidential areas for client 
services. The location must be handicapped-accessible or provide reasonable accoumrodations for disabled persons. 

TPCN wiU not give firral approval to an orgarrization if other requirements to ensure quality services are not met. For 
example, TPCN does not appr ve of misleadmg practices or services descriptions, nor the use of client education materials 
that are imsubstan rated, inaccurate, judgmental, political, or out of da e. 

New Program Providers are tr ined m person as described in Section 3C above a id monitored in accordance with Section 
3F. 

By following the Provider Sjlection process. TPCN has subcontracted with an impressive and diverse network of 
organizations tlu:o rghout Texas. Among the Program’s Providers are: 

• an emergency maternity shelter; 

• mater lity homes a id residential care facihties; 

• social ser'vice agencies that provide case management by licensed soci .1 workers; 

• pregnancy sirpport centers that offer crisis mentoring, ed cation classes, and materials support both diu:uig a rd 
after regnancy; 

• buth lorrla organizitions that specialize m education and arpport dirring clrildbuth; arrd 

• licens :d adoption agencies that help clients decide between parenting and adoption. 

TPCN wiU diligently contmire o develop its network of Providers by rontinrring to screen, orientate, train, and monitor new 
potential provider ; that can meet the strenuous requirements of the Program. 


Section 3- I - Continuous Network Development Plan 


2.1.3.; 2.5.1,C; 
3.15.1.3. 


Describe yorrr ap iroach to contiurrorrs development of tire rretwork inchrding but not hrrrited to demograpliics that target 
mcreased services to areas w ere concentration of potentially eligible population indicate greatest need and to provide 
coverage m each coimty. 

A. Public A vareness; 

B. Developiig and rnaint tuiing Program specific website; 

C. Developiig and procu 'iug hifomrational materials; and 

D. Ensrrring services and materials are available m to clients wit :i limited En dish proficiency. 

E. Demograpliics that tarjet ser'vices to ; 

Be specific, as to irocess and s rope of the activity being provided. 

Respond to questi m below in t re space provided. _ 
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Part 1, Section 3-H. Response 

To assist them with theh chents, TPCN sends to its Providers educational materials piuchased or developed by TPCN, a id 
approved by HHS 

Recent materials provided include So I Was Thinking, About Adopti m ... Const 'er Your Choices by American Carriage 
House Publishing. Understand’ng Breastfeeding Pow erPoint Currie thnn by hijo / Video, and How to Raise Emotiona ly 
Healthy Children DVD (in English and Spanish) by lujoy Video. 

In the next phase of the contra :t. TPCN will continue to purchase and develop educational materials that meet the highest 
quality standards. Materials aust be relevant and timely, and health-related diicussions include citations to legitimate 
sources, such as t le Centers fo • Disease Control, peer-reviewed htera me, etc. Sp mish versions of materials are purchased 
when available. TPCN does ot pmehase or develop materials that are pohtical. judgmental, or that contain spiritual or 
rehgious content. 

Outreach is a critical compoue it of effective social services program ning. paitic larly in a statewide progjam. hi the past 
and going forwar 1. TPCN’s outreach efforts are auned at reaching two audiences; professionals who aie hkely to refer 
clients to Program Providers; and the chents themselves. 

TPCN reaches pr ifessionals p imarily by hosting a community outreach booth at human services conferences tlirougliout 
Texas. Tliere, PCN educates social workers, teachers, and similar professionals about the Progiani. since these 
professionals are iften the first to encoiuiter women endming difficult pregnane es. Professionals who know about a id 
trust the Program then feel comfortable including TPCN and its Provi lers on then lists of referral agencies. 

Since the last Request for Pro 'osal in 2009, TPCN has educated mo :e than 7,35 ' Texas professionals likely to encoimter 
potential clients about the Proiram by attendmg statewide conferences hosted by the Texas Behavioral Health Institue, 
Texas School Social Workers, Texas School Ninses Organization, a d similar pr ifessioual organizations. TPCN plans to 
attend these same conferences in the follow-on contract, wliile always looking for new fonmis to mtioduce the Program to 
the public. 

For outreach intended at reaching potential chents. TPCN actively pr )motes www.texaspregnancy.org as the entry point to 
the Progiani. Tlie primaiy goal of the website is to encourage potential clients to fmd help m their community. Tlie landi ig 
page allows chents to “Fmd Hilp Near You”, which allows chents t) find Providers neaiest to them by enteiing their zip 
code. Tlie website also contaiis supportive comments designed to let them kno t that help is available to them diuiiig a 
difficult pregnane f. Since the last Request for Proposal m 2009, more than 1.25 million unique visits have been made to 
texaspregnancy.org. In FY 2016, TPCN will create several enliancem ents to the existing outreach website. 

TPCN has cond cted several outreach media campaigns designe 1 to make he public aware of the Piogaam a id 
texaspregnancy.org. Hie outre ich has included English and Spanish language tele rision and radio cormuercials, biUboar Is, 
and online outre ch campaig is. Online ads appeared to registered users of the networking site who fit tlie target 
demograpliic and vho hve nea Providers (according to zip codes). Clicking on the ads bring the visitors directly to the zip 
code locator page of the texaipregriancy.org outreach website. During its outr each campaigns, TPCN sees significant 
mcreases m visit rs to texasp egnancy.org. as well as mcreases in potential clients searchmg for local Providers. For 
example, dming t le last statewide billboard campaign, TPCN saw a 70% increase in web sessions on TPCN’s website, and 
a 204% increase i i searches for Providers. 

If awarded the contract. TPCN will conduct outreach campaigns as i: has done in the past. The outreach will include tie 
most successflil outreach cam laigns conducted in the past, as well as new cam raigns. The campaigns will both target 
statewide coverage, birt with idditiorial emphasis on areas that have the highest rates of abortion, according to DSHS 
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statistics. TPCN also anticipates new campaigns that specifically encoiuage adoption as a viable option to a crisis 
pregnancy. All outreach advertismg will be approved by HHSC prior to use in any campaign. 

TPCN will also c mduct direct mail marketing with an infomiatiou campaign to ducators and muses at high schools a id 
colleges throughout Texas, introducing them to the available services. Many of diese professionals are the first to 
encoimter women in need of support dming pregnancy. 

TPCN luiderstaudj tlie very unportant roles of pubhc outreach and client education to the success of the Program. TPCN 
has a ten year liistory of testing various outreach efforts and will co tmue its HH SC-approved advertising campaigns that 
target chents-m-n ;ed on a stat ;wide basis, with a special emphasis on those area ; with the liigliest abortion rates. TPCN 
will also continue to educate housands of professionals likely to e icoimter pot mtial chents about the resources of t le 
Program. Finally, TPCN will continue to ensiue that the educational pieces available to clients are of tlie liigliest quality, 
and provide the help and infor ration most needed. 


Section 4 - Value-added Benefits 


3.15.1.4. 


Describe any serv .ces or dehverables not required by the RFP that the respondent proposes to provide at no additional cost 
to HHSC. Respo idents are n t required to proposed value-added enefits. but inclusion of such benefits that enhan;e 
services imder the RFP for che its or HHSC may result m a more favorable evaluation. 

Respond to questi ni below in t le space provided. 


Part 1, Section 4, Response 

Althougli not required by the RFP, TPCN will continue to provi e value-add :d benefits to the Texas Alternative to 
Abortion Services Program. Foremost among these is the formal no i-profit management consulting TPCN provides to ts 
Providers. Organizations app oved as Providers enjoy a continuin ; opportunit to improve their operations and chent 
services due to th ir access to TCN’s expertise in non-profit management. TPC f has been recognized for havmg met tie 
liigliest standards of non-profit operations. This expertise is in turn lassed along to the Providers both tlirough the initial 
participation stan ards and ongoing correspondence and consulting provided by TPCN, at no charge to the Provider or tie 
Piogram. 


Section 5 - Assumptions 


3.15.1.5. 


State any business, economic, egal. progianunatic, or practical assumptions that mderlie the respondent’s response to tie 
Business Proposal. HHSC reserves the right to accept or reject any ssimiptions. All assumptions not expressly identified 
and mcorporated into the contr ict resultmg from tliis RFP are deemed rejected by IHSC. 

Respond to questi m below in t le space provided. _ 
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Part 1, Section 5, Response 

Tliis proposal of s ;rvices by TPCN is based on the following assimiptions: 

1) That tlirough tais procure lent, notwithstanding Question and Jiswer Addendmn. Answer to Ql, HHSC seeks to 
continue a program with the stated purpose of promoting childbirth rather than iboition to women who are pregnant a id 
may be imdeciied about wiether or not to have the cliild. as in ended by th: Texas Legislatme, Section 50 Special 
Provisions Artirle II. S.B.I The General Appropriations Act) 79t Legislature, 2005, and subsequently implemented in 
in all fiscal yea s since tluougli the HHSC contracts with TPCN; and 

2) That if awarded the contract. TPCN will be notified of the award te itatively on ir before February 12, 2016, and contr act 
execution will iccur no late ■ than February 29, 2016, in order for the necessar r preparations to be made for services to 
begirr without lelay on Mar:h 1, 2016; or alternative y, that the cunent contra:t with TPCN will be extended rmtil tie 
new contract execution can take place; 

3) That the requir unent of Sec ion 2.1.1.A. that the Contractor is not located at the same physical location or witliin 1,0 )0 
feet of an abortion-services provider or affiliate does not apply to subcontractors; and 

4) That HHSC will review a id approve all Program educational materials p uchased with Program fimds. but that 
Contractor (an not HHSC) shall continue to review and approve educational materials provided by subcontractors a id 
used ill conjimctiou with Pi' gram services to ensure such materials are in compliance with subcontractor’s contract with 
Contractor. 


tj 
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Performance Te nplate 

Attachment A-1 - RFP 

This template is int ;nded to describe the services the respondent proposes to provide during 
Fiscal Y ;ars 2016 aid 2017 and to indicate the respon tents’ estimate of the volume of services 
that will De provided, especially the number of persons ;o be served. The template indicates and 
quantifies what the fate can expect to receive for the f inding avail able. 

Describ : the strate lies you intend to use to deliver services. Include a full description of the 
strategy and the key outcomes of that strategy, including where appropriate, the number of 
people served. The performance template should be c insistent with the budget template in that 
it should generally reflect the vendor’s planned use of available f inds as shown in the budget 
template. If in some instances you intend to pursue strategies and show outcomes in the 
perform ince template that would not appear to relate to Attachm ;nt B, Cost Proposal Budget 
add clarfying footn )tes as necessary. Some possible examples are provided in the Example 
Table b low. 

• 'rovide one completed performance template for balance of Fiscal Year 2016 (March 1, 
2016-August 31,2016). 

• 'rovide one completed performance template fir Fiscal Year 2017 (September 1, 2016 
-August 31, 2017). 

Example-Table: 


Page 1 


Fiscal Year 2016 Performa ice Template 

Deliver ble 

)utreach 

Description of 
Strateg < 

)evelopment of Billboards 

Key Outcomes 

(number of billboards within x HHS regions 

Measures 

Increase in website hits in targeted egions 

Deliver ble 

Client Services 

Description of 
Strateg ' 

Jon-medical goods 

Key Outcomes 

(number of clients received x diapers 

Measures 

Increase in donations or distribution of diapers 

Deliver ble 

’rogram Administration 

Description of 
Strateg > 

subcontract monitoring 

Key Outcomes 

(numbers of subcontractors monit ired in x month 

Measures 

Increase in subcontractor monitorin j by desk/o i site reviews. 


TPCN Business Proposal Page 34 

















Texas Pregnancy Ca^e Network 
Alternatitres to Abortion 
RFP #529-16-0004 

Attachment A-1, Performance Template 

NOTE : tespond by completing and returning this attachment with RFP response. Add 
additional ro vs to each fiscal year as needed to cover the entire Respondent’s proposed 
deliverables. 


Mu Page 2 


Fiscal Year 2016 Performa ice Template 

Deliver ble 

'entraiized Statewide informatio i, Outreach, Education and Referrai 
Jervices 

Description of 
Strateq r 

Provide outreach website at www.texaspregnancy.org 

Key Outcomes 

‘he number of unique visitors to website will be reported 

Measures 

"he effectiveness of other outreach methods to educate the public about the 
Program and encourage potential clients to sea'ch for Providers in their area 

Deliver ble 

'entraiized Statewide informatio i, Outreach, Education and Referrai 
Jervices 

Description of 
Strateq r 

Provide Community Outreach by attending Meetings of Professional 
Organizations 

Key Outcomes 

least 750 professionals will be educated on t ie Program 

Measures 

'he number of school nurses, scho >1 counselors, and other professionals 
vho learn about the Program and a e able to refer potential clients to its 
;ervices. 

Deliver ble 

'entraiized Statewide informatio i. Outreach, Education and Referral 
Services 

Description of 
Strateq > 

Identify and provide contracts to so iai service igencies, pregnancy centers, 
idoption agencies and maternity homes statewide that offer core services. 

Key Outcomes 

U least 105 Provider locations will be providing Program services statewide 
in every HHSC region of the state by the end of the fiscal year. 

Measures 

'he availability of client services to potential cli mts in the state. 

Deliver ble 

'lient Services in Communities 

Description of 
Strateq ' 

Provide core services consisting of information and counseling/mentoring 
)lus necessary support services an I related su iport services to women 
luring their pregnancy and for 24 months after lirth. 

Key Outcomes 

Approximately 13,500 clients will be served by the Program, and reported by 
:lient’s age and by county. 

Measures 

‘he number of clients served in the state. 

Deliver ble 

Client Services in Communities 

Description of 
Strateq > 

Provide core services consisting of information and counseling/mentoring 
)lus necessary support services an I related su iport services to women 
luring their pregnancy and for 24 months after lirth. 

Key Outcomes 

Clients will make approximately 65, >00 visits to Providers, reported by 
lient’s age and by county. 

Measures 

‘he amount of services provided in the state. 

Deliver ble 

'lient Services in Communities 

Description of 
Strateq r 

Provide information, counseling, an i classes on parenting skills. 

Key Outcomes 

At least 2,500 clients will attend par ;nting class 3S. 

Measures 

"he amount of services provided in the state. 

Deliver ble 

Client Services in Communities 

Description of 

Provide information, counseling, an i classes on parenting skills. 
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Fiscal Year 2016 Performa ice Template 

Strateg < 


Key Outcomes 

U least 5,500 clients will be counseled on pare iting skills. 

Measures 

‘he amount of services provided in the state. 

Deliver ble 

'lient Services in Communities 

Description of 
Strateg ' 

Provide accurate information on ad iption. 

Key Outcomes 

least 2,500 clients will be counseled on adoption. 

Measures 

‘he amount of services provided in the state. 


Fiscal Year 2017 Performa ice Template 

Deliver ble 

'entraiized Statewide informatio i, Outreach, Education and Referrai 
Jervices 

Description of 
Strateg > 

Provide outreach website at wvw.texaspreanancv.ora 

Key Outcomes 

'he number of unique visitors to website will be reported 

Measures 

‘he effectiveness of other outreach methods to educate the public about the 
Program and encourage potential clients to sea'ch for Providers in their area 

Deliver ble 

'entraiized Statewide informatio i, Outreach, Education and Referrai 
Jervices 

Description of 
Strateg ' 

Provide Community Outreach by attending Meetings of Professional 
Organizations 

Key Outcomes 

“vt least 1500 professionals will be educated on the Program 

Measures 

'he number of school nurses, scho )l counselors, and other professionals 
v'ho learn about the Program and a e able to refer potential clients to its 
;ervices. 

Deliver ble 

'entraiized Statewide Informatio i, Outreach, Education and Referral 
>ervices 

Description of 
Strateg ' 

Identify and provide contracts to so iai service igencies, pregnancy centers, 
idoption agencies and maternity homes statewide that offer core services. 

Key Outcomes 

U least 115 Provider locations will be providing Program services statewide 
in every HHSC region of the state by the end of the fiscal year. 

Measures 

'he availability of client services to potential cli mts in the state. 

Deliver ble 

Client Services in Communities 

Description of 
Strateg > 

Provide core services consisting of information and counseling/mentoring 
)lus necessary support services an i related su iport services to women 
luring their pregnancy and for 24 months after lirth. 

Key Outcomes 

Approximately 30,000 clients will be served by the Program, and reported by 
:lient’s age and by county. 

Measures 

'he number of clients served in the state. 

Deliver ble 

Client Services in Communities 

Description of 
Strateg ' 

Provide core services consisting of information and counseling/mentoring 
)lus necessary support services an i related su iport services to women 
luring their pregnancy and for 24 months after lirth. 

Key Outcomes 

Clients will make approximately 145,000 visits to Providers, reported by 
:lient’s age and by county. 

Measures 

"he amount of services provided in the state. 
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Fiscal Year 2017 Performa ice Template 

Deliver ble 

'lient Services in Communities 

Description of 
Strateg > 

Provide information, counseling, an i classes on parenting skills. 

Key Outcomes 

kt least 5,250 clients will attend par ;nting class 3S. 

Measures 

‘he amount of services provided in the state. 

Deliver ble 

Client Services in Communities 

Description of 
Strateg r 

Provide information, counseling, an i classes on parenting skills. 

Key Outcomes 

U least 11,500 clients will be couns sled on par mtinq skills. 

Measures 

’he amount of services provided in the state. 

Deliver ble 

'lient Services in Communities 

Description of 
Strateg ' 

Provide accurate information on ad iption. 

Key Outcomes 

kt least 5,500 clients will be counseled on adoption. 

Measures 

'he amount of services provided in the state. 
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Corporate References 


Attachment A, 
Section 2, Item A 


Corporate Reference 

Contract Number 

Contract Dates 

Prime or Subcontactor? 

Contact Information 

Beth Zahn 

HHSC 529-10-0013 

September 2009 - 
Present 

Prime Contractor 

Texas Health and Human Services Commission, 
909 W. 45th Street, Building 555, MC 2010, 
Austin, TX, 78751 

Andrea Costley 

HHSC 529-10-0013 

September 2009 - 
Present 

Prime Contractor 

Texas Health and Human Services Commission, 
909 W. 45th Street, Building 555, MC 2010, 
Austin, TX, 78751 

Marilyn Eaton 

HHSC 529-10-0013 

September 2009 - 
Present 

Prime Contractor 

Texas Health and Human Services Commission, 
909 W. 45th Street, Building 555, MC 2010, 
Austin, TX, 78752 

Melissa Sines, Standards for 
Excellence Accreditation 
Manager 

NA 

NA 

NA 

Maryland Nonprofits/Standards for Excellence 
Institute, 1500 Union Ave., Suite 2500 
Baltimore, MD 21211 
(443)-438-2337 


1 


TPCN Business Proposal Page 40 




PREO^WCY CARE 

-NE rWOR-K— 


Appendix 1-B, 
Staff Resumes 


TPCN Business Proposal Page 41 












Texas Pregnancy Care Network 


Appendix 1-B, Staff Resumes 


Attachment A, Section 2, Item B 


John McNamara, JD, MBA, Executive Director 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖ (512) 637-7011 ❖ john@texaspregnancy.org 


Professional Experience 

Texas Pregnancy Care Network-Austin, Texas January 2012 - Present 

Executive Director 

• Oversee all aspects of the Texas Alternative to Abortion Services Program to ensure a successful program. 

• Anticipate and protect corporation against ideological assaults by hostile entities. 

• Administer all customer contract requirements to ensure complete compliance. 

• Oversee all corporate financial activities including budget preparation, monitoring of purchases, payments to 
vendors, and audit requirements. 

• Ensure growth and success of the Texas Alternative to Abortion Services Program. 

• Direct all staff to meet HHSC contract administration, data collection and program standards. 

• Review and approve Providers. 

• Ensure Provider compliance with Texas Pregnancy Care Network Agreement with HHSC. 

The McNamara Firm - Austin, Texas May 1998 - Present 

Attorney 

• Founder of law firm serving entrepreneur and business clients on a variety of corporate matters, including 
mergers and acquisitions (M&A), tax issues, business formations, employment issues, contract negotiations, 
non-immigrant business visas, litigation management, intellectual property, and compliance matters. 

• Provide legal and general counsel services, serve in leadership roles, and launch business ventures for clients. 

Alliance Abroad Group - Austin, Texas January 2008 - October 2011 

President 

• Succeeded Founder to strategically lead established international cultural exchange company, heavily regulated 
by the U.S. State Department, offering reciprocal work/study opportunities under the Foreign Exchange 
designation. 

• Led 50+ employees, serving ~10K annual participants. 

KPMG - Austin, Texas September 1996 - April 1998 

Tax Specialist 

• Provided consulting services in Big 4 accounting firm. 

• Collaborated with businesses and entrepreneurs in manufacturing, real estate, and hotel chains to maximize tax 
savings. 


Education 
Juris Doctor 

University of Notre Dame, Notre Dame, Indiana 

Masters of Business Administration 
University of Notre Dame, Notre Dame, Indiana 

Bachelor of Arts 

University of Notre Dame, Notre Dame, Indiana 
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Nancy Gilluly,accountant 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖(512) 637-7011 ❖nancy@texaspregnancy.org 


Professional Experience 

Texas Pregnancy Care Network - Austin, Texas June 2009 - Present 

Accountant 

■ Oversee the management and processing of all accounting and financial data for the corporation. 

■ Ensure annual audit by Certified Public Accountants has no qualifications. 

■ Develop budget with Executive Director and tracks budget to actual. 

■ Provide reports and statistical information for Board of Directors, Executive Director, and HHSC on a monthly 
basis. 

Resources Global Professionals - Austin, Texas August 2008 - May 2009 

Consultant 

■ Interim assignment as Financial Analyst for Dell Financial Services. 

Houston Technology Center - Houston, Texas January 2001 - April 2005 

Accounting Manager/ Office Manager 

■ Responsible for all financial accounting, reporting and budgeting functions. 

Resources Connection Llc - Houston, Texas August 1999 -January 2001 

Financial Consultant 

■ Interim assignments as Controller, Financial Analyst for the following companies: Meridian Alliance Group, 
Christus Health, Enron Corporation. 

Ger Services, Inc - Houston, Texas March 1998 -August 1999 

Financial Consultant 

■ Interim Controller, during period of reorganization of firm. 

■ Implementation of new accounting and management information system. 

First National Bank of Commerce-New Orleans, Louisiana August 1976 -July 1996 

Vice President and Controller, Branch Manager, Private Banking Rfj.ationship Manager 

■ 1992-1996, Private Banking Officer, Financial Center Manager 

■ 1989-1992, Controller 

■ 1981-1989, Accounting Assistant Manager, Profitability Reporting Manager 

■ 1976-1981, Correspondent Bank Data Processing Sales 


Education 

MBA 

University of New Orleans, New Orleans, Louisiana 

BA, Mathematics 

Vanderbilt University, Nashville, Tennessee 

Certified Public Accountant 

Louisiana 
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Catherine Dorsey, Quality control manager 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖ (512) 637-7011 ❖ catherine@texaspregnancy.org 


Professional Experience 

Texas Pregnancy Care Network - Austin, Texas June 2006 - Present 

Quality Control Manager 

■ Review all Provider invoices daily for accuracy and Program compliance. 

■ Provide technical support to Providers for the Program billing system (BriteWorks PS). 

■ Approve new Provider billers and update clearance dates. 

■ Pull year-to-date stats and financial reports monthly. 

■ Write training tools for the BriteWorks system. 

First Convenience Bank - Killeen, Texas June 2005 - June 2006 

Loss Prevention Department 

■ Reviewed checks for correct endorsements and dollar amounts. 

■ Approved high dollar items for deposits. 

■ Completed letters explaining holds placed on account(s) due to a high dollar deposited item. 

■ Made phone calls on behalf of the bank to verify cashier checks and other banking items. 

Comerica Bank - Detroit, Michigan May 1 986 - June 2005 

Customer Service Trainer Manager 

■ Trained all new CSR’s and Manager Trainees. 

■ Ordered and processed cash orders. 

■ Processed night depository bank deposits. 

■ Audited CSR’s cash tills monthly. 

■ Attained sales goal/quota for the month. 

■ Processed requested cash orders for CSR’s daily usage. 

Retail Customer Service Representative 

■ Opened new accounts. 

■ Performed CSR duties as required. 

■ Audited CSR’s cash tills. 

■ Teamed with management to create new ways for the branch to reach sales goals. 

Customer Service Representative (CSR) 

■ Cashed checks. 

■ Made deposits and withdrawals. 

■ Sold cashier checks and money orders. 

■ Referred for savings, checking, money market, equity loan and time deposit accounts. 


Education 

Bachelor of Business Administration 
Davenport University Eastern Region, Dearborn, Michigan 

Accounting 

Detroit Business Institute, Detroit, Michigan 
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Lesley Wild, program services manager 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖(512) 637-7011 ❖ lesley@texaspregnancy.org 


Professional Experience 

Texas Pregnancy Care Network - Austin, Texas May 2014 - Present 

Program Services Manager 

■ Act as the primary liaison between TPCN and Providers. 

■ Plan and execute the Annual Provider Conference with Executive Director. 

■ Produce the TPCN newsletter. 

■ Select education materials for annual purchase. 

■ Triage Provider concerns and issues to Executive Director. 

■ Answer daily questions from Providers about the Program. 

■ Review monthly Provider reimbursement. 

Texas Pregnancy Care Network - Austin, Texas December 2008 - May 2014 

Evaluator 

■ Planned and conducted Annual Monitorings and other visits with Providers. 

■ Screened potential Provider application documents. 

■ Reviewed client educational material submitted by Providers. 

■ Assisted in training for both new and existing Providers. 

■ Exhibited at conferences across state to educate professionals about the Program. 

Texas Pregnancy Care Network - Austin, Texas June 2006 - December 2008 

Administrative Assistant 

■ Answered calls and managed mail. 

■ Developed company filing system. 

■ Assembled quarterly reports. 

■ Made logistical arrangements for company meetings and trainings. 

■ Performed administrative support to Executive Director. 


Education 

Bachelor of Arts in English 
Sam Houston State University, Huntsville, Texas 
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Hannah Hepfer, program compliance manager 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖ (512) 637-7011 ❖ hannah@texaspregnancy.org 


Professional Experience 

Texas Pregnancy Care Network-Austin, Texas January 2014 - Present 

Program Compliance Manager 

■ Evaluate Providers (50+ visits yearly) to ensure Program compliance. 

■ Write Annual Monitoring reports for HHSC. 

■ Write Provider case studies for use as a marketing tool by the Provider Screening Manager. 

■ Write and edit 60+ page Compliance Manual. 

■ Review client educational material submitted by Providers. 

■ Edit Program communications for the Executive Director. Edit and proofread staff emails. 

Self Employed - Austin, Texas January 2010 - Present 

Freeuance Writer & Editor 

■ Texas Lifestyle Magazine, Catholic Spirit, InvestingAnswers.com, Seattle University-Albers School of 
Business, Seattle University-Marketing Department, Pierce County Sheriffs Department, Wisdom Living 

St. Edward’s University, Marketing Office-Austin, Texas March 2011 - December 2013 

Marketing Writer 

■ Editor, Directions'. School of Management and Business newsletter 

■ Editor, Wild Ways'. Wild Basin Wilderness Preserve newsletter 

■ Feature Writer, St. Edward's University Magazine 

■ Contributor, Westlake Picayune Newspaper 

■ Scriptwriter for marketing videos featured on stedwards.edu 

■ Copywriter for Admissions pieces and recruitment materials, for both print and online 

Seattle University, Albers School of Business - Seattle, Washington April 2008 - March 2011 
Programs Coordinator 

■ Editor, Connections, The Center for Leadership’s (CLF) alumni publication for its executive-level 
programs, including the Leadership Executive MBA and the Executive Leadership Program 

■ Edited department website content, mailings and event promotion collateral 

■ Wrote copy for university publications that featured the CLF, including the AlbersBRIEF, a publication for 
alumni, deans, undergraduate and graduate directors of AACSB schools and Crossroads, a quarterly 
newsletter for 38,000 alumni 


Education 

BA IN Communication 

Santa Clara University, Santa Clara, California 

Study Abroad Program 

University of Melbourne, Melbourne, Australia 


Additional Training 

Article Writing Master Class (10-week online course); AMA Higher Education Symposium; Ragan 
Corporate Editors Conference; Leading -with Dignity course (Seattle University) 
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Rebecca Kenyon, provider screening manager 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖(512) 637-7011 ❖becky@texaspregnancy.org 


Professional Experience 

Texas Pregnancy Care Network - Austin, Texas December 2013 - Present 

Provider Screening Manager 

■ Serve as the primary recruiter to bring new organzations into the Program. 

■ Communicate regularly with 70 + potential Providers to encourage participation in the Program. 

■ Act as the point-of-contact through the entire onboarding process until an organization is active. 

■ Review all application documents and preliminary client education materials. 

■ Travel year-round to present Program benefits to organziations. 

■ Exhibit at professional conferences state-wide. 

■ Develop marketing pieces to help organizations make an informed decision about the Program. 

■ Oversee a re-design of the Program exhibit conference booth. 

Mary Kay-Austin, Texas February 1994 - Present 

Consultant, Sele- Employed 

■ Created and maintained a customer base. 

■ Achieved position of Director and high sales goals. 

■ Created and implemented various guest and consultant events. 

■ Led weekly meetings to train and recognize consultants. 

Austin LifeCare - Austin, Texas April 1993 - September 1999 

BOARD MEMBER and VOLUNTEER 

■ Spoke at churches and organizations to promote the center. 

■ Built relationships with pastors to increase community support. 

■ Assisted with center’s move from rental property to building purchase. 

■ Held position of board vice-chairman and board chairman. 

■ Resturctured board committees to improve efficiency. 

IBM - Endicott, New Y ork Febmary 1979 - May 1992 

Programmer 

■ Held a variety of positions within the organization, each in increasing responsibility. 

■ Final role was in Quality Assurance, teaming with software development to improve processes and 
methodologies. 


Education 

Bachelor of Science in Business/Marketing 
University of Phoenix, Austin, Texas 

Completed 13 of lower division courses for Bachelor of Science in Business 
Austin Community College, Austin, Texas 
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Roberta Buchanan, educational coordinator 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖ (512) 637-7011 roberta@texaspregnancy.org 


Professional Experience 

Texas Pregnancy Care Network - Austin, Texas September 2015 - Present 

Educational Coordinator 

■ Screen educational materials — including video, books, curriculum and brochures — to assess if they are 
acceptable for use with reimbursable Program services. 

■ Manage TPCN’s database of educational materials. 

■ Write letters to Providers to explain conclusions reached about educational materials submitted. 

■ Identify, review and screen new materials that would be beneficial to the Program. 

■ Recommend educational materials for purchase that are in alignment with Program guidelines and budget. 

■ Determine needs of Providers for new educational materials and allocate materials accordingly. 

■ Negotiate best prices for educational materials with vendors. 

■ Assist with other projects assigned from the Executive Director 

Our Lady of the Rosary Cemetery & Prayer Gardens - Georgetown, Texas 

March 2011 - April 2014 

Monument Coordinator and Administrative Liaison 

■ Coordinated with families — in tandem with groundskeepers, office staff and monument providers — to 
complete delivery of their monuments. 

■ Provided support to the owners and Director, including contract processing, communications between the 
cemetery and the families, administrative office support, and database preparations and maintenance. 

■ Wrote ads for newsletters, newspapers and kiosks throughout the area and property. 

■ Coordinated the marketing events for the cemetery and at Diocesan events. 

Bowman Landscape, Design & Maintenance - Georgetown, Texas August 2009 - May 2010 

Marketing Coordinator 

■ Prepared monthly newsletter, ads, and coupons for the landscape business to be emailed to customers. 

St. Peter Catholic Mission - American Fork, Utah July 1 995 - January 1 997 

Oeeice Administrator 

■ Coordinated all priest activities and maintained parishioner database. 

Texas Instruments - Dallas, Texas July 1984 -January 1990 

Recruiter 

■ Recruited professional, college, and academic level candidates for projects within the Defense Systems Group 
of Texas Instruments. 


Education 

BA Computer Information Systems 
Southwest Texas State University, San Marcos, Texas 
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Attachment A, Section 2, Item C 


John McNamara, Executive Director 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖ (512) 637-7011 ❖ john@texaspregnancy.org 


Professional References 


Patrick Nunnely, MD 
sonunn@aol.com 

Elizabeth Graham 
egraham@texasrighttolife.com 

Representative Greg Bonnen, MD 
Greg.Bonnen@house.state.tx.us 
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Nancy Gilluly, Accountant 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖ (512) 637-7011 ❖ nancy@texaspregnancy.org 


Professional References 

Kathey Pendleton 
(512)-260-4163 

Tom Umstattd, CPA 
(512)-825-1040 

Pat Nunnelly, MD 
(512)-422-2938 
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Catherine Dorsey, Quality Control Manager 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖ (512) 637-7011 ❖ catherine@texaspregnancy.org 


Professional References 

Vincent Friedwald 
(512) 633-1456 

Crystal Dennis 
(313)-527-7771 

Misty Denner 
(512)-331-1533 
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Attachment A, Section 2, Item C 


Lesley Wild, program Services Manager 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖ (512) 637-7011 ❖ lesley@texaspregnancy.org 



Professional References 

Deb Whitaker 
(214)-425-0760 


Shelley Fowler 
(512)-963-1855 


Kathy Attwood 
(480)-369-5239 
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Hannah Hepfer, program Compliance Manager 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖ (512) 637-7011 ❖ hannah@texaspregnancy.org 


Professional References 


Camille Saad 
Camilles @ stedwards. edu 

Penny Koch-Patterson 
koch_penelope@yahoo.com 

Marsha Kelliher 
kelliher@susqu.edu 
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Rebecca Kenyon, provider Screening Manager 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖ (512) 637-7011 ❖ hecky@texaspregnancy.org 



Professional References 

Kathey Pendleton 
(512)-260-4163 


Maggie Hammond 
(956)-434-6340 


Rebecca Schroeck 
(512)-746-5135 



6 


TPCN Business Proposal Page 55 




Texas Pregnancy Care Network 


Appendix 1-C, Project Staff References 


Attachment A, Section 2, Item C 


Roberta Buchanan, educational Coordinator 

1101 South Capital of Texas Hwy ❖ Suite K-250 ❖ Austin, Texas 78746 ❖ (512) 637-7011 ❖ roberta@texaspregnancy.org 


Professional References 

Amy MacKay 
(512)-423-0115 

Jimmy Shields 
(512)-626-6852 

Janice Bowman 
(512)-748-5793 
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Name 

David Uhrbrock, MD 

Position 

Board Chair 

Address 

3215 Purdue Avenue 
Dallas, TX 75225 

Telephone 

972-900-2406 

Email 

uhrbrock@gmail.com 

John Porterfield, CPA 

Treasurer 

3053 Portulaca Drive 
Round Rock, TX 78681 

817-908-4569 

jporterfield7 @gmail.com 

Emily Taylor 

Secretary 

3103 Madisina Drive 
Leander, TX 78641 

512-528-5533 

ejwass3@juno.com 

Joe Kerwin, MD 

Board Member 

10411 River Road 
College Station, TX 
77845 

281-253-3096 

medinaut@pdq.net 

Robert Kershaw, Esq. 

Board Member 

3355 Bee Caves Road 
Suite 715, Austin, TX 
78746 

512-940-4282 

robert kershaw@kershawlaw.com 

Patty Blaszak 

Board Member 

305 W. Brookside Drive 
Bryan, TX 77801 

979-204-3002 

patty.blaszak@suddenlink.net 
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Appendix l-E 

Business Organizational Chart 
Texas Pregnancy Care Network 
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Appendix 1-F, 

Project Organizational Chart 
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Appendix l-F 

Project Organizational Chart 
Texas Pregnancy Care Network 
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Part 3 

Certifications and Other Required Forms 

■ Child Support Certification 

■ Certification- Regarding Debarment, Suspension, 
Ineligibility and Voluntary Exclusion for Covered 
Contracts 

■ Certification- Regarding Federal Lobbying 

■ Nondisclosure and Procurement Integrity Statement 

■ Required Certifications 

■ Respondent Information and Disclosures 

■ Anti-Trust Certification 

■ HHSC Enterprise Data Use Agreement- Information 
Security and Privacy Initial Inquiry (SPI) 
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state of Texas 

Health & Human Services Commission 


Child Support Certification 

I. ^ ““ 

Section 231.006, Texas Family Code, as amended by Section 82 of House Bill No. 433, 74th Regular Legislative 
Session {Acts 1995, 74th Leg., R.S., ch. 751), prohibits the payment of state funds under a grant, contract, or loan to 

• a person who is more than 30 days delinquent in the payment of child support, and 

• a business entity in which such a person is the sole proprietor, partner, shareholder or owner with an ownership 
interest of at least 25%. 

Section 231.006 further provides that a person or business entity that is ineligible to receive payments for the reasons 
stated above shall continue to be ineligible to receive payments from the state under a contract, grant, or loan until 

• all arrearages have been paid, or 

• the person is in compliance with a written repayment agreement or court order as to any existing delinquency. 

Section 231.006 further requires each bid, or application for a contract, grant, or loan to include 

• the name and social security number of the individual or sole proprietor and each partner, shareholder, or owner 
with an ownership interest of at least 25% of the business entity submitting the bid or application, and 

• the statement in Part ill below. 

Section 231.006 authorizes a state agency to terminate a contract if it determines that statement required below is 
inaccurate or faise. In the event the statement is determined to be false, the vendor is liable to the state for 
attorney's fees, costs necessary to complete the contract [including the cost of advertising and awarding a second 
contract], and any other damages provided by law or contract. 


II. 

In accordance with Section 231.006, the names and social security numbers of the individual identified in the 
contract, bid, or application, or of each person with a minimum 25% ownership interest in the business entity 
identified therein are provided below. 

Name Social Security # 


See attached See attached 



As required by Section 231.006, the undersigned certifies the following: 

“Under Section 231.006, Family Code, the vendor or applicant certifies that die individual or 
business entity named In this contract, bid, or application is not ineligible to receive the 
specified grant, loan, or payment, and acknowledges diat this contract may be terminated and 
payment withheld if this certification is inaccurate.” 

Executive Director _ 

Title 


John McNamara 
Printed Name 


12/23/15 

Date 
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Attachment to Child Support Certification 


Name 

Catherine Dorsey 
Hannah Hepfer 
John MeNamara 
Lesley Wied 
Nancy Gilluly 
Rebecca Kenyon 
Roberta Buchanan 
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CERTIFICATION 

REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY 
AND VOLUNTARY EXCLUSION FOR COVERED CONTRACTS 


Federal Executive Orders 12549 and 12689 require the Texas Health and Human Services Commission (HHSC) to screen each covered potential 
contractor to detemine whetlier each has a right to obtain a contract in accordance with federal regulations on debarment, suspension, ineligibility, 
and voluntary exclusion. Each covered contractor must also screen each of its covered subcontractors. 

In this certification “contractor” refers to both contractor and subcontractor; “contract” refers to both contract and subconti'act. 


By signing and submitting this certification the potential contractor accepts the following terms: 

1. The certification herein below is a material representation of fact upon which reliance was placed when this contract was entered into. If it is 
later determined that the potential contractor knowingly rendered an erroneous certification, in addition to otlier remedies available to the federal 
government, the Department of Health and Human Services, United States Department of Agriculture or other federal department or agency, or 
the HHSC may piusue available remedies, including suspension and/or debarment. 

2. The potential contractor will provide immediate written notice to the person to which this certification is submitted if at any time the potential 
contractor learns that the certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 

3. The words “covered contract”, “debarred”, “suspended”, “ineligible”, “pardcipont”, “person”, “principal”, “proposal”, and “voluntarily 
excluded”, as used in this certification have meanings based upon materials in the Definitions and Coverage sections of federal rules 
implementing Executive Order 12549. Usage is as defined in the attachment. 

4. The potential contractor agrees by submitting this certification that, should the proposed covered contract be entered into, it will not knowingly 
enter into any subcontract with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this 
covered transaction, unless authorized by the Department of Flealth and Human Services, United States Department of Agriculture or other 
federal department or agency, and/or the HHSC, as applicable. 


Do you have or do you anticipate having subcontractors under this proposed contract? 


Eycs 


Dno 


5. The potential contractor further agrees by submitting this cei'tification that it will include tliis certification titled “Certification Regarding 
Debarment, Suspension, Ineligibility, and Voluntary Exclusion for Covered Contracts” without modification, in all covered subcontracts and in 
solicitations for nil covered subcontracts. 


6. A contractor may rely upon a certification of a potential subcontractor that it is not debarred, suspended, ineligible, or voluntarily excluded from 
the covered contract, unless it knows that the certification is erroneous. A contractor must, at a minimum, obtain certifications from its covered 
subcontractors upon each subcontract’s initiation and upon each renewal. 

7. Nothing contained in all the foregoing will be construed to require establishment of a system of records in order to render in good faith the 
certification required by this certification document. The knowledge and information of a contractor is not required to exceed that which is 
normaily possessed by a prudent person in the ordinary course of business dealings. 

8. Except for contracts authorized under paragraph 4 of these terms, if a contractor in a covered contract knowingly enters into a covered 
Subcontract with a person who is suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in addition to 
other remedies available to the federal government. Department of Health and Human Services, United States Department of Agriculture, or 
otlrer federal department or agency, as applicable, and/or the HHSC may pursue available remedies, including suspension and/or debarment. 


CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION FOR COVERED CONTRACTS 
Indicate in the appropriate box which statement applies to the covered potential contractor: 


2 ^ 


The potential contractor certifies, by submission of this certification, that neither it nor its principals is presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded form participation in this contract by any federal department or agency or by the 


State of Texas. 


□ The potential contractor is unable to certify to one or more of the terms in this certification. In this instance, the potential contractor must attach 
an explanation for each of the above temis to which he is unable to make certification. Attach the explanation(s) to this certification. 


Name of Potential Contractor 

Vendor ID No. or Social Security No. 

Hl-ISC Contract No. (if opplicable) 

Texas Pregnancy Care Network 

760802397 

529-16-0004 



Printedy’fyped Nam© and Title of Authorized Representative 

John McNamara, Executive Director 


5/22/95 


Page 1 of2 


TPCN Business Proposal Page 66 








CERTIFICATION 

REGARDING DEBARMENT. SUSPENSION, INELIGIBILITY 
AND VOLUNTARY EXCLUSION FOR COVERED CONTRACTS 


DEFINITIONS 


Covered Contracts/Subcontract. 

(1) Any nonprocurement transaction which involves federal funds (regardless of amount and including such arrangements as subgrant and are 
between HHSC or its agents and another entity. 

(2) Any procurement contract for goods or services between a participant and a person, regardless of type, expected to equal or exceed the 
federal procurement small purchase threshold fixed at 10 U.S.C. 2304(g) and 41 U.S.C. 253(g) (currently $25,000) under a grant or 
subgrant. 

(3) Any procurement contract for goods or services between a participant and a person under a covered grant, subgrant, contract or 
subcontract, regardless of amount, under which that person will have a critical influence on or substantive control over that covered 
transaction: 

a. Principal investigators. 

b. Providers of audit services required by the HHSC or federal funding source. 

c. Researchers. 

Debarment. An action taken by a debarring official in accordance with 45 CFR Part 76 (or comparable federal regulations) to exclude a person from 
participating in covered contracts. A person so excluded is “debarred”. 

Grant An award of financial assistance, inciuding cooperative agreements, in the form of money, or property in lieu of money, by the federal 
government to an eligible grantee. 

Ineligible. Excluded from participation in federal nonprocurement programs pursuant to a determination of ineligibility under statutory, executive 
order, or regulatory authority, other than Executive Order 12549 and its agency implementing regulations; for example, excluded pursuant 
to the Davis-Bacon Act and its implement regulations, the equal employment opportunity acts and executive orders, or the environmental 
protection acts and executive orders. A person is ineligible where tlie determination of ineligibility affects such person’s eligibility to 
participate in more than one covered transaction. 

Participant. Any person who submits a proposal for, enters into, or reasonably may be expected to enter into a covered contract. This term also 
includes any person who acts on behalf of or is authorized to commit a participant in a covered contract as an agent or representative of 
another participant. 

Person. Any individual, corporation, partnership, association, unit of government, or legal entity, however organized, except; foreign governments 
or foreign governmental entities, public international organizations, foreign government owned (in whole or in part) or controlled endties, 
and entities consisting wholly or partially of foreign governments or foreign governmental entities. 

Principal. Officer, director, owner, partner, key employee, or other person within a participant with primary management or supervisory 
responsibilities; or a person who has a critical influence on or substimtive control over a covered contract whether or not the person is 
employed by the participant. Persons who have a critical influence on or substantive control over a covered transaction are; 

(1) Principal investigators. 

(2) Providers of audit services required by the HHSC or federal funding source. 

(3) Researchers. 

Proposal. A solicited or unsolicited bid, application, request, invitation to consider or similar commimication by or on behalf of a person seeking to 
receive a covered contract. 

Suspension. An action taken by a suspending official in accordance with 45 CFR Part 76 (or comparable federal regulations) that immediately 
excludes a person from participating in covered contracts for a temporary period, pending completion of an investigation and such legal, 
debannent, or Program Fraud Civil Remedies Act proceedings as may ensue. A person so excluded is “suspended”. 

Voluntary exclusion or voluntarily excluded. A status of nonparticipation or limited participation in covered transactions assumed by a person 
pursuant to the terms of a settlement. 


5/22/95 
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CERTIFICATION REGARDING FEDERAL LOBBYING 
(Certification for Contracts, Grants, LoaJis, and Cooperative Agreements) 

PREAMBLE 

Federal legislation, Section 319 of Public Law 101-121 generally prohibits entities from using federally appropriated funds to lobby the executive or 
legislative branches of the federal government. Section 319 speciflcally requires disclosure of certain lobbying activities, A federal government-wide 
rule, “New Restrictions on Lobbying”, published in the Federal Register, February 26, 1990, requires certification and disclosure in specific instances 
and defines terras; 

Covered Awards and Subawatds—Contracts, grants, and cooperative agreements over the $100,000 tlireshold need (1) certifications, and (2) disclosures, 
if required. (See certification term number 2 concerning disclosure.) 

Lobbying-To lobby means “to influence or attempt to influence an officer or employee of any agency (federal), a member of Congress, an officer or 
employee of Congress, or an employee of a member of Congress in connection with any of the following covei'ed federal actions: 

• the awarding of any federal contract, 

• the making of any federal grant, 

• the making of any fedei'al loan, 

• the entering into of any cooperative agreement, and 

• the extension, continuation, renewal, amendment, or modification of any federal contract, grant, loan or cooperative agreement”. 

Limited Use of Appropriated Funds Not Prohibited-The prohibition on using appropriated funds does not apply to activities by one’s own employees 

with respect to: 

• liaison activities with federal agencies and Congress not directly related to a covered federal action; 

• providing any information specifically requested by a federal agency or Congress; 

• discussion and/or demonstration or products or services if not related to a specific solicitation or a covered action; or 

• professional and technical services in preparing, submitting or negotiating any bid, proposal or application for a federal contract, grant loan 
or cooperative agreement or for meeting legal requirements conditional to receipt of any federal contact, grant, loan or cooperative 
agreement. (The prohibition also does not apply to such services provided by nonemployees for the same purposes.) 

Professional and Technical Services-Professional and technical services shall be advice and analysis directly applying any professional or technical 
expertise. Note that the professional and technical services exemption is specifically limited to the merits of the matter. 

Other Allowable Activities-The prohibition on use of federally appropriated funds does not apply to influencing activities not in connection with a 
specific covered federal action. These activities include those related to legislation and regulations for a program versus a specific covered 
federal action. 

Funds Other Than Federal Appropriations—There is no federal restriction on the use of nonfederal funds to lobby the federal government for contracts, 
grants, and cooperative agreements. 

Applicability of Other State and Federal Requirements-Neither the government-wide rule nor the law affect either (1) the applicability of cost principles 
in 0MB circulars A-87 and A-122, or (2) riders to the Texas State Appropriations Acts which disallow use of state funds for lobbying. 

TERMS OF CERTIFICATION 


This certification applies only to the instant federal action for which the certification is being obtained and is a material representation of fact upon 
which reliance was placed when this transaction was made or entered into. Submission of this certification is a prerequisite for malcing or entering into 
this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a civil penalty of 
not less than $100,000 for each such failure. 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

1. No federally appropriated funds have peen paid or will be paid, by or on behalf of the undersigned, to any person for influencing or 
attempting to influence an officer or employee of any agency, a member of Congress, an officer or employee of Congress, or an employee 
of a member of Congress in connection with the awarding of any federal conffact, the making of any federal grant, the making of any 
federal loan, the entering into of any cooperative agreement, or the extension, continuation, renewal, amendment, or modification of any 
federal contract, grant, loan, or cooperative agreement. 

2. If any funds other than federally appropriated funds have been paid or will be paid to any person for influencing or attempting to influence 
an officer or employee of any agency, a member of Congress, an officer or employee of Congress, or an employee of a member of 
Congress in connection witli these federally funded contract, subcontract, subgrant, or cooperative agreement, the undersigned shall 
complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying”, in accordance with its instructions. (If needed, contact 
your Health and Human Services Commission procurement officer or contract manager to obtain a copy of Standard Form-LLL.) 

3. The undersigned shall require that the language of this certification be included in the award documents for all covered subawaxds at all 
tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative agreements) and that all covered subrecipients 
will certifv and disclose accordingly. 

□ m 

Yes I—I No 


Name of Coiitractor/PotenCial Conlraotor 

Texas Preenancy Care Network 


Name of Authorized Reprcseiitative (type or print) 

Texas Pregnancy Care Network 


Vendor ID No. or Social Sccuri^ No. 

760802397 


HHSC Contract No. (If applicable) 

529-16-0004 


Executive Director 




HHSC 

5/24/95 
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state of Texas 

Health & Human Services Commission 



NONDISCLOSURE and PROCUREMENT INTEGRITY STATEMENT 
Procurement/Solicitation Number: 529-16-0004 


__ Procurement/Solicitation Name: Alternatives to Abortion _ 

Acknowledgment ___ 

As an employee or contractor of the Texas Health and Human Services Commission (HHSC) or a Health and Human Services 
(HHS) agency, I may be provided access to sensitive information regarding the proposed procurement of goods and services for 
HHSC or an HHS agency. As such, I acknowledge that; 

My access to this information is provided solely in my capacity as an employee, representative or contractor of HHSC or 
an HHS agency; 

My access to this information is solely for the purpose of discharging the duties of HHSC or an HHS agency regarding 
the proposed procurement; 

Premature or unauthorized disclosure of this information will irreparably harm the State’s interests in the proposed 
procurement and may constitute a violation of Section 39.02 of the Texas Penal Code , the antitrust laws of the United States and 
the State of Texas, and the Texas Public Information Act, Chapter 552, Texas Government Code : and 

The information may represent confidential or proprietary information, the release of which may be restricted or 

prohibited by law. ___ 

Agreement _____ 

In view of the foregoing, I agree that ! shall use any information that I receive in my capacity as an HHSC or HHS agency 
employee or contractor- whether written or oral, formal or informal - for the following purposes only: 

To provide the goods, services and/or deliverables required or requested under this HHSC or HHS agency procurement; 
To provide advice, opinion or recommendation requested by HHSC or an HHS agency in the course of fulfilling the duties 
regarding the proposed procurement as prescribed under the resulting contract; 

To evaluate the submissions received from vendors or offerors in connection with the proposed procurements; and 
To assist HHSC or an HHS agency in developing any documents, reports, working papers, evaluations, schedules, or 
instruments necessary to fulfill the requirements of the procurement. 

I further agree that I will regard any such information as confidential and that I will not disclose, reveal, communicate, impart or 
divulge the information or any summary or synopsis of the information in any manner or any form whatsoever, except under the 
following circumstances: 

When authorized in writing by an HHSC or HHS employee associated with the respective proposed procurement; 

When required by court order, subpoena, or ruling of the Attorney General; 

When advised by HHSC Legal Counsel that disclosure is required by law or legal process; 

When the information has previously been released to the general public by HHSC or an HHS agency regarding the 
respective proposed procurement -provided such release was not inadvertent or unintentional; and 
When required, to briefer inform a superior provided the superior is informed of and agrees to the limitations on further 
disclosure contained in this statement. 

In the event I receive a request for information relating to the proposed procurement either during or after the performance of this 
resulting contract, I agree to do the following: 

Notify HHSC or HHS agency employee associated with the respective proposed procurement as soon as practical 
following receipt of the request; and 

Seek advice from appropriate legal counsel regarding my ability to disclose the information. 

The aforementioned statements supersede any other on-disclosure statement related to the proposed procurement. Any prior 
authorizations relating to access to information related to the proposed procurement are withdrawn. 


In addition, I agree to notify the HHSC or HHS agency employee associated with the respective proposed procurement 
immediately if I learn or have reason to believe that any information covered by this Procurement Integrity and Nondisclosure 
Statement has been disclosed, intentionally or unintentionally, by any person. __^_ 



Sign^ur^ 

JonjiJwcNamara, Executive Director 

Date 

Printed Name 
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HHSC RFP No.: 529-16-0004 


Respondent Name: Texas Pregnancy Care Network 


Required Certifications 

Instructions: This form must be submitted as an attachment to the respondent's proposal, and must be 
signed in ink by an individual who is authorized to bind the respondent 

By submitting a proposal, the respondent agrees and certifies the following, 

1. The respondent accepts the RFP terms and conditions, including HHSC’s Uniform Contract Terms and 
Conditions, and other RFP requirements unless specifically noted on the Respondent Information and 
Disclosure Form. HHSC reserves the right to reject any or all of the respondent’s proposed exceptions. 

2. The respondent’s proposal will remain a firm and binding offer for 240 days from the date the proposal is 
due. 

3. The respondent guarantees that the proposal complies with all RFP requirements, at the costs outlined 
in the proposal. The respondent further guarantees that the terms specified in the proposal will remain 
firm and binding through the contract termination date, unless the parties agree to modify such terms in 
the contract. 

4. HHSC will have the right to use, produce and distribute copies of, and disclose all or part of the proposal 
to HHSC’s employees, agents, and contractors and other governmental entities as HHSC deems 
necessary to complete the procurement process or comply with state or federal laws. 

5. Neither the respondent nor any firm, corporation, partnership, or institution represented by the 
respondent, nor anyone acting for such firm, corporation, partnership or institution has: (1) violated the 
antitrust laws of the State of Texas under TEX. BUS. & COM. CODE, Chapter 15, or federal antitrust 
laws, or (2) communicated directly or indirectly the proposal to any competitor or any other person 
engaged in such line of business during the procurement process. 

6. All prices proposed by the respondent have been arrived at independently. The respondent has not, for 
the purpose of restricting competition, consulted, communicated with, and/or made any agreements with 
or inducements to any other respondent relating to: 

o the intention to submit a proposal; 

o the methods or factors used to calculate the prices proposed; or 
o the respondent’s proposal. 

7. On behalf of itself, any parent or subordinate organization and all proposed subcontractors, the 
respondent accepts as lawful and binding, without reservation or limitation: 

o the RFP’s submission requirements and specifications, including all RFP appendices and addenda, 
except as noted in the Respondent information and Disclosure Form; 
o HHSC’s procurement rules, procedures, and processes; 

o HHSC’s use of the evaluation methodology and process described in RFP Section 5; 
o HHSC’s sole, unrestricted right to reject any or ail proposals, or parts thereof, submitted in response 
to the RFP; 

o the substantive, professional, legal, procedural, and technical propriety of the RFP Scope of Work. 

8. The respondent generally releases from liability and waives ail claims against any party providing 
information about the respondent at HHSC’s request. 

9. Prior to assigning any personnel to perform any part of its obligation under the contract, the respondent 
agrees that it will require its personnel and subcontractor personnel to execute individual confidentiality 
agreements, which upon execution will become part of the contract. 


Effective: 02/09/07 


Revised: 05/06/09 
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HHSC RFP No.: 529-16-0004 


Respondent Name: Texas Pregnancy Care Network 


10. The respondent does not have personal or business interests that present a conflict of interest with 
respect to the RFP and resulting contract, and if applicable, the respondent has identified any potentiai 
conflicts of interest in its proposal. 

11. The respondent has complied with all State of Texas and federal laws and regulations relating to the 
hiring of former state employees, and has disclosed all past state employment in its proposal. 

12. The respondent has identified all parts of its proposal that it believes are excepted from disclosure under 
the Texas Public Information Act, and provided an explanation of why it believes the exceptions apply, in 
the Respondent Information and Disclosure. 

13. Under Section 2155.004, Texas Government Code, the respondent certifies that the individual or 
business entity named in this bid or contract is not ineligible to receive the specified contract and 
acknowledges that this contract may be terminated and payment withheld if this certification is 
inaccurate. 

14. Under Section 2155.006, Texas Government Code, the vendor certifies that the individual or business 
entity named in this bid or contract is not ineligible to receive the specified contract and acknowledges 
that this contract may be terminated and payment withheld if this certification is inaccurate. 

15. Under Texas Family Code Section 231.006, relating to child support obligations, the respondent and any 
other individual or business entity named in this solicitation are eligible to receive the specified payment 
and acknowledge that this contract may be terminated and payment withheld if this certification is 
inaccurate. 

16. The respondent will adhere to, and require its subcontractors to adhere to, Executive Order 13224, 
“Terrorist Financing ” Blocking Property and Prohibiting Transactions with Persons Who Commit, 
Threaten to Commit, or Support Terrorism,” effective September 24, 2004, as amended. 

17. Respondent has not given, offered to give, nor intends to give at anytime hereafter, any economic 
opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public 
servant in connection with the submitted response. 


18. The respondent acknowledges all addenda and amendments to the RFP. 



Printed Name 


Executive Director, 

Texas Pregnancy Care Network 
fitie 

12/23/15 _ 

Date 


Effective: 02/09/07 


Revised: 05/06/09 
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Effective; August, 2004 
Revision Date: July 15, 2008 


HHSC RFP No.: ,529-16-0004 _ 

Respondent's Name: Texas Pregnancy Care N etwork 


Respondent Information and Disclosures 

Instructions: This form must be submitted as an attachment to the respondent’s proposal. 


Part 1: General Respondent Information. 


1. Organization’s Legal Name: Texas Pregnancy Care Network 

2. Doing Business As: Texas Pregnancy Caie Network _ 


3. Physical Address: 1101 South Capital of Texas Highway, Building K. Suite 250, Austin. TX. 78746 

4. Mailing Address: 1101 Soiitli Capital of Texas Highway. Building K, Suite 250. Austin. TX. 78746 

5. Taxpayer Identification Number: 760802397 _ 

6. Legal Status (check one): Q For-profit Entity 


I I Governmental Entity 

7. Business Structure (check one): a Corporation 

I I Partnership 

I I Joint Venture 

I I Other (specify): _ 

8. State of Incorporation, If Applicable: Texas _ 

9. Name of Parent Entity, If Applicable: NA _ 

10. HUB Status (check one): I I State of Texas Certified Entity 


0 Non-profit Entity 

I I Limited (Liability) Company 
I I Limited (Liability) Partnership 
□ Sole Proprietorship 


Non-HUB Entity 


Part 2: Respondent Contact Information. 


1. Person Who Will Sign the Contract: 

Name: John McNamara 

2. Primary Contact for Proposal Questions: 

Name: Jolui McNamara 

Title: Executive Director 

Title: Executive Director 

Mailina Address: 1101 South Capital of Texas 
Highway, Building K. Suite 250, Austin. TX. 78746 

Telephone: 512-637-7011 

Mailina Address: 1101 South Capital of Texas 
Highway, Building K. Suite 250, Austin, TX. 78746 

Teleohone: 512-637-7011 

Fax: 512-637-7012 

Fax: 512-637-7012 

E-mail: johni^Jtexaspregnancy.oig 

E-mail: john@texaspregnancy.org 




Part 3: Subcontractor Information. Provide the following information for each proposed subcontractor. 
Attach additional pages if necessary. 


1. Organization’s Legal Name: See attached 

2. Doing Business As; See attached _ 

3. Physical Address: See attached _ 
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Effective; August, 2004 
Revision Date: July 15, 2008 


HHSC RFP No.: 529-16-0004 _ 

Respondent’s Name: Texas Pieaiaucy Care N etwork 


Mailina Address: See attached 

Taxpayer Identification Number: 

See attached 


Legal Status (check one): 

1 1 For-profit Entity 

1 1 Non-profit Entity 

See attached 

1 1 Governmental Entity 


Business Structure (check one): 

1 1 Corporation 

1 1 Limited (Liability) Company 

See attached 

1 1 Partnership 

1 1 Limited (Liability) Partnership 


1 1 Joint Venture 

1 1 Sole Proprietorship 


1 1 Other (soecifv): 


State of Incorporation, If Applicable: See attached 


Name of Parent Entity, If Applicable: See attached 


10. HUB Status (check one): 
See attached 


r~l state of Texas Certified Entity Q Non-HUB Entity 

Have you attached additional pages for Part 3? B Yes □ No 


Part 4: Former Employees of a State Agency. Identify all respondent or subcontractor personnel who 
have worked for HHSC or another health and human services agency in the past two years. Attach 
additional pages if necessary. 


1. Name of former state employee: Texas Pregnancy Care Network is imaware of any persomiel who have 
worked for HHSC or any other health and hiunaii services agency iii the past two years. 

2. Job title at termination of state employment; N/A _ 

3. Date of termination of state employment: N/A _ 


4. Annual rate of compensation at termination: N/A 


5. Description of job responsibilities while state employee; N/A 


6. If the former state employee worked on matters relating to the RFP, describe those matters: 
N/A 


Have you attached additional pages for Part 4? Q Yes B No 
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Effective; August, 2004 
Revision Date: July 15, 2008 


HHSC RFP No.: ,529-16-0004 _ 

Respondent’s Name: Texas Pregnancy Care N etwork 


Part 5: Conflicts of Interest. Describe all facts or circumstances that may give rise to a potential 
conflict of Interest, and describe all measures the respondent and its subcontractors will take to ensure 
that these facts or circumstances do not create an actual conflict of interest. Attach additional pages if 
necessary. 

N/A 











Have you attached additional pages for Part 5? O Yes No 

Part 6: Litigation. Disclose all pending, resolved, or completed litigation, mediation, arbitration, or 
other alternative dispute resolution procedure involving the respondent within the past 36 months. 
Include the cause number, court, parties’ names, subject matter, relief sought, amount in controversy, 
and final disposition or status. Provide the same information for all subcontractors. Attach additional 
pages if necessary. 

Respondent has not been involved in any pending, resolved, or completed htigation. mediation, arbitration 

or other alternative dispute resolution procedure within the past 36 months. The only such matter 

Respondent is aware of involving its subcontractors is: 

Austin Lifecare. Inc. (TPCN Provider). Roman Catholic Diocese of Austm. Catholic Chaitities of Central 

Texas (TPCN Provider). Airstiu Pregrrarrcy Resoruce Center, arrd Soirth Austm Pregnancy Resource 

Center. Plairrtififs versrts City of Austin. Deferrdant. Case # A-11-CA-875-LY. in US District Coirrt for the 

Western District of Texas. Plairrtiffs srted Defendant becairse of a city ordinarrce that reqirued them to post 

signs statmg they do not provide medical services. The iudge ntled in favor of the Plairrtiffs. stating that the 

city ordmauce is lurconstimtiorrally vague and violates Plaintiffs' girarantee of dire process. 



Have you attached additional pages for Part 6? O Yes No 
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Effective; August, 2004 
Revision Date: July 15, 2008 


HHSC RFP No.; 529-16-0004 _ 

Respondent’s Name: Texas Pregnancy Care N etwork 


Part 7: Exceptions or Reservations to the RFP. List all exceptions, reservations, and limitations to the 
terms and conditions of the RFP, including HHSC’s UTCs. Respondents may not raise additional 
issues during contract discussions or negotiations, and HHSC may take all stated exceptions, 
reservations, or limitations to the RFP’s terms and conditions into account during proposal evaluation. 
Attach additional pages if necessary. 

Any BriteWorks materials that belong to TnithWorks shall remaui the exclusive property of TnithWorks 

and shall not be deemed a "Dehverable” imder the Agreement. BriteWorks PS includes the following 

copvriglited and pronrietai'v materials: all software, documents, fomis. checklists, staff training materials. 

Service Provider program manuals, billing systems, procedures, reports, accoimting manuals, and program 

management tools used to administer a statewide Alternative to Abortion Services Program. BriteWorks PS 

is specifically exempt from sections 3.7 of the TX HHSC RFP No. 529-16-0004. as well as section 16.04 of 

the Uniforar Temrs and Conditions, if applicable. 

Have you attached additional pages for Part 7? O Yes 0 No 

Part 8: Texas Public Information Act (PIA): Complete this part if you assert one or more parts of the 
proposal are excepted from disclosure under the PIA. Attach additional pages if necessary. 

N/A 

1. Proposal Section: 

2. PIA Exception*: 

3. Explanation of Whv the Exception Applies: ^/A 




* The most commonly asserted exception is Texas Government Code §552.110 (trade secret, or commercial or 
financial information confidential by law). 

Have you attached additional pages for Part 8? D Yes 0 No 


Page 4 of 4 


TPCN Business Proposal Page 75 






















Texas Pregnancy Care Network 


Additional Pages for Part 3, 
Respondent Information and Disclosures 


Organization's Legal Name 

Doing Business As 

Physical Address 

Mailing Address 

A Woman's Haven 

A Woman's Haven 

8647 Wurzbach Road, Suite C, 
San Antonio, Texas 78240 

8647 Wurzbach Road, Suite C, 
San Antonio, Texas 78240 

A Woman's Heart A Child's Life 
Pregnancy Resource Center 

Raffa Clinic 

2612 Jordan Street, Greenville, 
Texas 75401 

P.O. Box 9325, Greenville, 

Texas 75404 

Agape Pregnancy Help Center 

Life Choices Medical Clinic 

3234 Northwestern, San 
Antonio, Texas 78238 

3234 Northwestern, San 

Antonio, Texas 78238 

Annunciation Maternity Home 

Annunciation Maternity Home 

3610 Shell Road, Georgetown, 
Texas 78628 

3610 Shell Road, Georgetown, 
Texas 78628 

APM Outreach 

Anchor Point 

103 Davis Road #B, League 
City, Texas 77573 

103 Davis Road #B, League 

City, Texas 77573 

Arlington Pregnancy Centers, Inc. 

Arlington Mansfield Pregnancy Centers 

2810 Northwest Green Oaks 
Boulevard, Arlington, Texas 
76012 

2810 NW Green Oaks 
Boulevard, Arlington, Texas 
76012 

Austin LifeCare 

Austin LifeCare 

1215 West Anderson Lane, 
Austin, Texas 78757 

1215 West Anderson Lane, 
Austin, Texas 78757 

Care Net Pregnancy Center of Central 
Texas 

Care Net Pregnancy Center of Central 
Texas 

1818 Columbus Avenue, Waco, 
Texas 76701 

1818 Columbus Avenue, Waco, 
Texas 76701 

Catholic Charities of Central Texas 

Catholic Charities of Central Texas 

1625 Rutherford Lane, 

Building A, Austin, Texas 

78754 

1625 Rutherford Lane, Building 
A, Austin, Texas 78754 

Catholic Charities of Dallas, Inc. 

Catholic Charities of Dallas, Inc. 

9461 LBJ Freeway, Suite 110, 
Dallas, Texas 75243 

9461 LBJ Freeway, Suite 110, 
Dallas, Texas 75243 

Catholic Charities of the Archdiocese 

of Galveston-Houston 

Catholic Charities of the Archdiocese of 

Galveston-Houston 

2900 Louisiana, Houston, 

Texas 77006 

2900 Louisiana, Houston, 

Texas 77006 

Catholic Charities of Rio Grande 
Valley 

Catholic Charities of Rio Grande Valley 

700 North Virgen de San Juan, 
San Juan, Texas 78589 

P. O. Box 1306, San Juan, TX 
78589 

Catholic Charities of San Antonio 

Catholic Charities of San Antonio 

2102 Buena Vista, San 

Antonio, Texas 78207 

2102 Buena Vista, San 

Antonio, Texas 78207 

Catholic Crisis Pregnancy Centers of 
Dallas 

BirthChoice of Dallas 

8610 Greenville Avenue, Suite 
200, Dallas, Texas 75243 

8610 Greenville Avenue, Suite 
200, Dallas, Texas 75243 

Children & Family Institute 

Children & Family Institute 

5787 South Hampton, Suite 

360, Dallas, Texas 75232 

5787 South Hampton, Suite 

360, Dallas, Texas 75232 

Children's Connections Inc. 

Children's Connections Inc. 

2514 82nd Street, Suite G, 
Lubbock, Texas 79423 

2514 82nd Street, Suite G, 
Lubbock, Texas 79423 

Corpus Christi Hope House 

Corpus Christi Hope House 

658 Robinson Street, Corpus 
Christi, Texas 78404 

658 Robinson Street, Corpus 
Christi, Texas 78404 

Eastland County Open Door 

Eastland County Open Door 

1906 Highway 206, Cisco, 
Texas 76437 

P.O. Box 192, Cisco, Texas 
76437 

Expectant Heart Pregnancy Resoiuce 
Center 

Expectant Heart Pregnancy Resoiuce 
Center 

3 Rockwall Drive, Longview, 
Texas 75604 

P.O. Box 1084, Longview, 

Texas 75606 

Family Care Connection 

Family Care Connection 

6969 Pastor Bailey Drive, Suite 
140, Dallas, Texas 75237 

6969 Pastor Bailey Drive, Suite 
140, Dallas, Texas 75237 

First Choice Pregnancy Resource 
Center 

First Choice Pregnancy Resource 

Center 

602 Main Street, Texarkana, 
Texas 75501 

602 Main Street, Texarkana, 
Texas 75501 

Gift of Life Pregnancy Center 

Gift of Life Pregnancy Center 

4035 Boca Chica, Suite 1, 
Brownsville, Texas 78521 

4035 Boca Chica, Suite 1, 
Brownsville, Texas 78521 

Gladney Center for Adoption 

Gladney Center for Adoption 

6300 John Ryan Drive, Fort 
Worth, Texas 76132 

6300 John Ryan Drive, Fort 
Worth, Texas 76132 

Hope Cottage 

Hope Cottage 

2705 Swiss Avenue, Dallas, 
Texas 75204 

P.O. Box 140459, Dallas, 

Texas 75214 

Houston Pregnancy Help Center 

Fifth Ward Pregnancy Help Center 

3636 San Jacinto, Houston, 
Texas 77004 

3636 San Jacinto, Houston, 
Texas 77004 

Involved For Life 

Involved For Life 

525 North Ervay Street, Dallas, 
Texas 75201 

525 North Ervay Street, Dallas, 
Texas 75201 
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Texas Pregnancy Care Network 


Additional Pages for Part 3, 
Respondent Information and Disclosures 


Organization's Legal Name 

Doing Business As 

Physical Address 

Mailing Address 

Living Alternatives of Jacksonville 

Living Alternatives of Jacksonville 

805-A South Jackson, 
Jacksonville, Texas 75766 

PO Box 8225, Jacksonville 
75766 

Living Alternatives of Palestine 

Living Alternatives of Palestine 

4002 South Loop 256, Suite B, 
Palestine, Texas 75801 

4002 South Loop 256, Suite B, 
Palestine, Texas 75801 

Low Birth Weight Development 

Center 

Low Birth Weight Development Center 

345 Calumet, Dallas, Texas 
75211 

345 Calumet, Dallas, Texas 
75211 

Our Lady of the Angels Maternity 
Shelter 

Our Lady of the Angels Maternity 
Shelter 

613 South 9th Street, Temple, 
Texas 76504 

613 South 9th Street, Temple, 
Texas 76504 

Paris Pregnancy Care Center 

Paris Pregnancy Care Center 

500 East Houston, Paris, Texas 
75460 

500 East Houston, Paris, Texas 
75460 

Permian Basin Women's Resoiuce 

Center 

The Life Center 

2101 West Wall Street, 

Midland, Texas 79701 

2101 West Wall Street, 

Midland, Texas 79701 

Pregnancy Help Center of Lufkin 

Pregnancy Help Center of Lufkin 

401 Gaslight, Lufking, Texas 
75904 

401 Gaslight, Lufking, Texas 
75904 

Pregnancy Help Center of Williamson 
County 

Pregnancy Help Center of Williamson 
County 

508 FM 1460, Georgetown, 
Texas 78626 

508 FM 1460, Georgetown, 
Texas 78626 

Pregnancy Resources of Abilene 

Pregnancy Resoiuces of Abilene 

2110 North Willis, Abilene, 
Texas 79603 

2110 North Willis, Abilene, 
Texas 79603 

St. John Paul II Life Center 

St. John Paul II Life Center 

1600 West 38th Street, Suite 
110, Austin, Texas 78731 

1600 West 38th Street, Suite 

110, Austin, Texas 78731 

San Antonio Birth Doulas 

San Antonio Birth Doulas 

Wonderland of the Americas, 
4522 Fredericksburg Road, 
Space A-47, Balcones Heights, 
Texas 78201 

Wonderland of the Americas, 
4522 Fredericksburg Road, 
Space A-47, Balcones Heights, 
Texas 78201 

Seton Home 

Seton Home 

1115 Mission Road, San 
Antonio, Texas 78210 

1115 Mission Road, San 
Antonio, Texas 78210 

The Source for Women 

The Source for Women 

6009 Richmond Avenue, Suite 
130, Houston,Texas 77057 

6009 Richmond Avenue, Suite 
130, Houston,Texas 77057 

The Way, The Truth, The Life 
Outreach 

Waller Pregnancy Care Center 

1018 Saunders Street, Waller, 
Texas 77484 

P.O. Box 49, Waller, Texas 
77484 

Whitby Road Alliance, Inc. 

Providence Place 

6487 Whitby Road, San 
Antonio, Texas 78240 

6487 Whitby Road, San 

Antonio, Texas 78240 

WRC Pregnancy Center of Ellis 

County 

First Look 

1204 Ferris Avenue, Suite E, 
Waxahachie, Texas 75165 

1204 Ferris Avenue, Suite E, 
Waxahachie, Texas 75165 
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Texas Pregnancy Care Network 


Additional Pages for Part 3, 
Respondent Information and Disclosures 


Organization's Legal Name 

Taxpayer 

Identification 

Legal Status 

Business 

Structure 

state of 
Incorporation 

Name of 
Parent Entity 

HUB Status 

A Woman's Haven 

23-7311015 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

A Woman's Heart A Child's Life 
Pregnancy Resource Center 

22-3859508 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Agape Pregnancy Help Center 

74-2809910 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Annunciation Maternity Home 

74-2936497 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

APM Outreach 

27-3828680 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Arlington Pregnancy Centers, Inc. 

75-1987614 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Austin LifeCare 

74-2333473 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Care Net Pregnancy Center of Central 

74-2345781 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Catholic Charities of Central Texas 

74-2928450 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Catholic Charities of Dallas, Inc. 

53-0196617 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Catholic Charities of the Archdiocese 

of Galveston-Houston 

74-1109733 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Catholic Charities of Rio Grande Valley 

68-0599307 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Catholic Charities of San Antonio 

74-1109743 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Catholic Crisis Pregnancy Centers of 
Dallas 

26-4478516 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Children & Family Institute 

75-2473636 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Children's Connections Inc. 

75-2164325 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Corpus Christ! Hope House 

74-2480299 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Eastland County Open Door 

26-1551160 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Expectant Heart Pregnancy Resource 

45-3840872 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Family Care Connection 

20-1211618 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

First Choice Pregnancy Resource 

71-0494180 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Gift of Life Pregnancy Center 

46-2992932 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Gladney Center for Adoption 

75-0917409 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Hope Cottage 

75-0800652 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Houston Pregnancy Help Center 

41-2110179 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Involved For Life 

25-1902817 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Living Alternatives of Jacksonville 

75-2408617 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Living Alternatives of Palestine 

75-2818330 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Low Birth Weight Development Center 

75-6142039 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Our Lady of the Angels Maternity 

74-2841007 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Paris Pregnancy Care Center 

75-2920392 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Permian Basin Women's Resource 

75-1663590 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Pregnancy Help Center of Lufkin 

75-2039775 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Pregnancy Help Center of Williamson 

74-2844141 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Pregnancy Resources of Abilene 

75-1893072 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

St. John Paul II Life Center 

20-8785471 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

San Antonio Birth Doulas 

74-2927896 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Seton Home 

74-2247996 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

The Source for Women 

76-0025661 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

The Way, The Truth, The Life Outreach 

84-1639778 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

Whitby Road Alliance, Inc. 

74-1168923 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 

WRC Pregnancy Center of Ellis County 

75-2693218 

Non-profit Entity 

Corporation 

Texas 

NA 

Non-HUB Entity 
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Form Number: CPP0434 


HHSC Contract No. 529-16-Q004 


TEXAS HEALTH AND HUMAN SERVICES COMMISSION 
ANTI-TRUST CERTIFICATION 


State of Texas 
County of Travis 


CONTRACTOR hereby certifies to HHSC that neither the CONTRACTOR, nor the 
person represented by the CONTRACTOR, nor any person acting for the represented 
person has; 

a. violated the antitrust laws codified by Chapter 15, Business & Commerce Code, 
or the federal antitrust laws; or 

b. directly or indirectly communicated the bid/offer associated with this contract to a 
competitor or other person engaged in the same line of business. 

CONTRACTOR hereby assigns to HHSC any and all claims for overcharges associated 
with this contract arising under the anti-trust laws of the United States, 15 U.S.C.A. 
Section 1, et. seq. (1973), as amended, and the anti-trust laws of the State of Texas, 
TEX. Bus. & Comm Code Ann. Section 15.01, et. seq. (1967), as amended. 


^ 

_^ 

1 '^ ' 

Authj 


ed signature 


Texas Pregnancy Care Network 
Name of ContractorA/endor 

12/23/15 _ 

Date 


John McNamara _ 

Printed Name of Individual 


Executive Director 

Title of Individual 


Effective Date; 04/02/2007 


Revision Date: 
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Him HHS Enterprise Data Use Agreement 

i^lTEXAS Attachment 2 

^ Health and Human SECURITY AND PRIVACY INITIAL INQUIRY (SPI) 

Services System 

PLEASE NOTE: For any "No" answers to questions in Section B and Section C, Applicant/Bidder must correct the 
issue(s) during contract negotiations if the Applicant/Bidder is invited to participate, in order to complete the 
application or bidding process. 

SECTION A: APPLICANT/BIDDER INFORMATION (To be completed by Applicant/Bidder) 

1. Entity or Applicant/Bidder Legal Name 

Legal Name: TEXAS PREGNANCY CARE NETWORK 

Address: 1101 S CAPITAL OF TEXAS HWY STE K-250 

City: AUSTIN State: TX ZIP: 78746 

Main Telephone #: 512-637-7011 

Website: www.texaspregnancy.org 

2. Number of Employees, at all locations, in Applicant 
Bidder's Workforce 

"Workforce" means all employees, volunteers, trainees, and 

other Persons whose conduct is under the direct control of 
Applicant/Bidder, whether or not they are paid by Applicant/ 
Bidder. If Applicant/Bidder is a sole proprietor, the workforce 
may be oniy one employee. 

Total Employees: 9 

3. Number of Subcontractors (if Applicant/Bidder will 
not use subcontractors, enter "0") 

Total Subcontractors: 42 

4. Name of Information Technology Security Official 
and Name of Privacy Official for Applicant/Bidder 

(Privacy and Security Official may be the same person.) 

A. Security Official: 

Name: JOHN MCNAMARA 

Address: 1101 S CAPITAL OF TEXAS HWY STE K-250 

City: AUSTIN State: TX ZIP: 78746 

Telephone#: 512-637-7011 

Email Address: john@texaspregnancy.org 

B. Privacy Official: 

Name: JOHN MCNAMARA 

Address: 1101 S CAPITAL OF TEXAS HWY STE K-250 

City: AUSTIN State: TX ZIP: 78746 

Telephone#: 512-637-7011 

Email Address: john@texaspregnancy.org 
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5. Number of Storage Devices for HHS Confidential Information (as defined in the HHS Data 
Use Agreement (DUA)) 

Cloud Services involve using a network of remote servers hosted on the Internet to store, manage, and process 
data, rather than a local server or a personal computer. 

A Data Center is a centralized repository, either physical or virtual, for the storage, management, and 
dissemination of data and information organized around a particular body of knowledge or pertaining to a 
particular business. 

Total # 

(Sum a-d) 

13 

a. Devices. Number of personal user computers, devices or drives, including mobile devices 
and mobile drives. 

10 

b. Servers. Number of Servers that are not in a data center or using Cloud Services. 

2 

c. Cloud Services. Number of Cloud Services in use. 

1 

d. Data Centers. Number of Data Centers in use. 

0 

6. Number of unduplicated individuals for whom Applicant/Bidder reasonably expects to 
handle HHS Confidential Information during one year: 

Select 

Option 

a. 499 individuals or less 

b. 500 to 999 individuals 

c. 1,000 to 99,999 individuals 

d. 100,000 individuals or more 

r a. 

(i b. 
r c. 
r d. 

7. HIPAA Business Associate Agreement 

Yes or No 

a. Will Applicant/Bidder use, disclose, create, receive, transmit or maintain protected health 
information on behalf of a HIPAA-covered HHS agency for a HIPAA-covered function? 

r Yes 
a No 

b. Does Applicant/Bidder have a Privacy Notice prominently displayed on a Webpage or a 

Public Office of Applicant/Bidder's business open to or that serves the public? (This is a HIPAA 
requirement. Answer "No" if not applicable, such as for agencies not covered by HIPAA.) 

(y Yes 
r No 

8. Subcontractors. If the Applicant/Bidder responded "0" to Question 3 (indicating no 
subcontractors), check "No" for both 'a.' and 'b.' to indicate "N/A." 

Yes or No 

a. Does Applicant/Bidder require subcontractors to execute the DUA Attachment 1 
Subcontractor Agreement Form? 

r Yes 
a No 

b. Will Applicant/Bidder obtain written approval from an HHS agency before entering into any 
agreements with subcontractors to handle HHS Confidential Information on behalf of 
Applicant/Bidder? 

(y Yes 
r No 

9. Does Applicant/Bidder have any Optional Insurance currently in place? 

Optional Insurance provides coverage for: (1) Network Security and Privacy; (2) Data Breach; (3) Cyber Liability 
(lost data, lost use or delay/suspension in business, denial of service with e-business, the Internet, networks 
and informational assets, such as privacy, intellectual property, virus transmission, extortion, sabotage or web 
activities); (4) Electronic Media Liability; (5) Crime/Theft; (6) Advertising Injury and Personal Injury Liability; 
and (7) Crisis Management and Notification Expense Coverage. 

r Yes 
(y No 
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Section B: PRIVACY RISK ANALYSIS AND ASSESSMENT (To be completed by Applicant/Bidder) 


1. Written Policies & Procedures. Does Applicant/Bidder have current written privacy and 
security policies and procedures that, at a minimum: 

Yes or No 

a. Identify Authorized Users and Authorized Purposes (as defined in the DUA) relating to 
creation, receipt, maintenance, use, disclosure, access or transmission of HHS Confidential 
information? 

(i Yes 
r No 

b. Require Applicant/Bidder and its Workforce to comply with the applicable provisions of 
HIPAA and other laws referenced in the DUA, relating to creation, receipt, maintenance, 
use, disclosure, access or transmission of HHS Confidential Information on behalf of an HHS 
agency? 

(y Yes 
r No 

c. Limit use or disclosure of HHS Confidential Information to the minimum that is necessary to 
fulfill the Authorized Purposes? 

(y Yes 
r No 

d. Respond to an actual or suspected breach of HHS Confidential Information, to include at a 
minimum (if any responses are "No" check "No" for all three): 

i. Immediate breach notification to the HHS agency, regulatory authorities, and other 
required Individuals or Authorities, in accordance with Article 4 of the DUA; 

ii. Following a documented breach response plan, in accordance with the DUA and 
applicable law; & 

iii. Notifying Individuals and Reporting Authorities whose HHS Confidential Information has 
been breached, as directed by the HHS agency? 

a Yes 
r No 

e. Conduct annual workforce training and monitoring for and correction of any training 
delinquencies? 

(y Yes 
r No 

f. Permit or deny individual rights of access, and amendment or correction, when 
appropriate? 

(y Yes 
r No 

g. Permit only Authorized Users with up-to-date privacy and security training, and with a 
reasonable and demonstrable need to use, disclose, create, receive, maintain, access or 
transmit the HHS Confidential Information, to carry out an obligation under the DUA for an 
Authorized Purpose, unless otherwise approved in writing by an HHS agency? 

a Yes 
r No 

h. Establish, implement and maintain proof of appropriate sanctions against any Workforce or 
Subcontractors who fail to comply with an Authorized Purpose or who is not an Authorized 
User, and used or disclosed HHS Confidential Information in violation of the DUA, the Base 
Contract or applicable law? 

(y Yes 
r No 

i. Require updates to policies, procedures and plans following major changes with use or 
disclosure of HHS Confidential Information within 60 days of identification of a need for 
update? 

(y Yes 
r No 

j. Restrict permissions or attempts to re-identify or further identify de-identified HHS 

Confidential Information, or attempt to contact any Individuals whose records are contained 
in the HHS Confidential Information, except for an Authorized Purpose, without express 
written authorization from an HHS agency or as expressly permitted by the Base Contract? 

(y Yes 
r No 

k. Prohibit offshoring, or the use, disclosure, creation, maintenance or transmission of HHS 
Confidential Information outside of the United States of America, without express written 
permission from the HHS agency? 

C Yes 
r No 
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1. Require cooperation with HHS agencies' or federal regulatory inspections, audits or 
investigations related to compliance with the DUA or applicable law? 

a Yes 
r No 

m. Require appropriate standards and methods to destroy or dispose of HHS Confidential 
Information? 

(y Yes 
r No 

n. Prohibit Applicant/Bidder's work product done on behalf of HHS pursuant to the DUA, or to 
publish HHS Confidential Information without express prior approval of the HHS agency? 

a Yes 
r No 

2. Does Applicant/Bidder have a current Workforce training program? 

Training of Workforce must occur at least once every year, and within 30 days of date of hiring a new 
Workforce member who will handle HHS Confidential Information. Training must include: (1) privacy and 
security policies, procedures, plans and applicable requirements for handling HHS Confidential Information, 

(2) a requirement to complete training before access is given to HHS Confidential Information, and (3) written 
proof of training and a procedure for monitoring timely completion of training. 

(p Yes 
r No 

3. Does Applicant/Bidder have Privacy Safeguards to protect HHS Confidential Information in 
oral, paper and/or electronic form? 

"Privacy Safeguards" means protection of HHS Confidential Information by establishing, implementing and 
maintaining required Administrative, Physical and Technical policies, procedures, processes and controls, 
required by the DUA, HIPAA (45 CFR 164.530), Social Security Administration, Medicaid and laws, rules or 
regulations, as applicable. Administrative safeguards include administrative protections, policies and 
procedures for matters such as training, provision of access, termination, and review of safeguards, incident 
management, disaster recovery plans, and contract provisions. Technical safeguards include technical 
protections, policies and procedures, such as passwords, logging, emergencies, how paper is faxed or mailed, 
and electronic protections such as encryption of data. Physical safeguards include physical protections, policies 
and procedures, such as locks, keys, physical access, physical storage and trash. 

a Yes 
r No 

4. Does Applicant/Bidder and all subcontractors (if applicable) maintain a current list of 

Authorized Users who have access to HHS Confidential Information, whether oral, written or 
electronic? 

a Yes 
r No 

5. Does Applicant/Bidder and all subcontractors (if applicable) monitor for and remove 
terminated employees or those no longer authorized to handle HHS Confidential 

Information from the list of Authorized Users? 

a Yes 
r No 


Section C: SECURITY RISK ANALYSIS AND ASSESSMENT (to be completed by AppMcant/Bidder) 


This section is about your electronic system, if your business DOES NOT store, access, or transmit 
HHS Confidential Information in electronic systems (e.g., laptop, personal use computer, mobile 
device, database, server, etc.) select the box to the right, and "YES" will be entered for all 
questions in this section. 

No Electronic 
Systems 

n 

1. Does Applicant/Bidder ensure there are not any offshore (outside of the United States) 
services that access, create, disclose, receive, transmit or maintain HHS Confidential 
Information? 

a Yes 
r No 

2. Does Applicant/Bidder utilize an IT security-knowledgeable person or company to maintain 
or oversee the configurations of Applicant/Bidder's computing systems and devices? 

Yes 
r No 



















3. Does Applicant/Bidder monitor and manage access to HHS Confidential Information (i.e., 
access is limited to Authorized Users, formal processes exist for granting access and 
validating need for remote access to Authorized Users, a formal process exists to validate 
the need of an Authorized User's remote access to HHS Confidential Information)? 

(• Yes 
r No 

4. Does each member of Applicant/Bidder's Workforce who will use, disclose, create, receive, 
transmit or maintain HHS Confidential Information have a unique user name (account) and 
private password? 

(• Yes 
r No 

5. Does Applicant/Bidder have a system for changing default passwords, requiring user 
password changes at least every 90 days, and prohibiting the creation of weak passwords 
for all computer systems that access or store HHS Confidential Information (e.g., require a 
minimum of 8 characters with a combination of uppercase, lowercase, special characters, 
and numerals, where possible)? 

(• Yes 
r No 

6. Does Applicant/Bidder lock the password after a certain number of failed attempts and 
after 15 minutes of user inactivity in all computing devices that access or store HHS 
Confidential Information? 

(• Yes 
r No 

7. Does Applicant/Bidder secure, manage and encrypt remote access to computer systems 
containing HHS Confidential Information, including wireless access, (i.e., access is limited to 
Authorized Users, a formal process exists for granting access to Authorized Users, a formal 
process exists to validate the need of an Authorized User's remote access to HHS 

Confidential Information, etc.)? 

(• Yes 
r No 

8. Does Applicant/Bidder implement computer security configurations or settings for all 
computers and systems that access or store HHS Confidential Information? (e.g., non- 
essential features or services have been removed or disabled to reduce the threat of breach 
and to limit exploitation opportunities for hackers or intruders, etc.) 

(• Yes 
r No 

9. Does Applicant/Bidder secure physical access to computer, paper, or other systems 

containing HHS Confidential Information from unauthorized personnel and theft (e.g., door 
locks, cable locks, laptops are stored in the trunk of the car instead of the passenger area, 
etc.)? 

(• Yes 
r No 

10. Does Applicant/Bidder use encryption products to protect HHS Confidential Information 
that is transmitted over a public network (e.g., the Internet, WiFi, etc.) or that is stored on a 
computer system that is ohysically or electronically accessible to the public? (FIPS 140-2 
encryption* preferred.) 

Yes 
r No 

11. Does Applicant/Bidder require Workforce members to formally acknowledge rules 

outlining their responsibilities for protecting HHS Confidential Information and associated 
systems containing HHS Confidential Information before their access is provided? 

(• Yes 
r No 

12. Is Applicant/Bidder willing to perform or submit to a criminal background check on 
Authorized Users? 

(• Yes 
r No 

13. Does Applicant/Bidder store HHS Confidential Information on encrypted end-user 
electronic devices (e.g., laptops, USBs, tablets, smartphones, external hard drives, 
desktops, etc.) and can Applicant/Bidder produce evidence of the encryption, such as, a 
screen shot or a system report? (FIPS 140-2 encryption* preferred.) 

(• Yes 
r No 


* For more information regarding FIPS 140-2 encryption products, refer to: 

http://csrc.nist.gOv/groups/STM/cmvp/documents/140-l/140val-all.htm 
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14. Does Applicant/Bidder prohibit the storage or creation of HHS Confidential Information on 
free Cloud Services or social media sites, unless there is an HHS-approved subcontractor 
agreement including an encryption-at-rest requirement with the service or site? 

(• Yes 
r No 

15. Does Applicant/Bidder keep current on security updates/patches (including firmware, 
software and applications) for computing systems that use, disclose, access, create, 
transmit, maintain or store HHS Confidential Information? 

(• Yes 
r No 

16. Do Applicant/Bidder's computing systems that use, disclose, access, create, transmit, 
maintain or store HHS Confidential Information contain up-to-date anti-malware and 
antivirus protection? 

(• Yes 
r No 

17. Does the Applicant/Bidder review system security logs on computing systems that access 
or store HHS Confidential Information for abnormal activity or security concerns on a 
regular basis? 

(• Yes 
r No 

18. Notwithstanding records retention requirements, do Applicant/Bidder's disposal processes 
for HHS Confidential Information ensure that HHS Confidential Information is destroyed so 
that it is unreadable or undecipherable? 

(• Yes 
r No 
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Texas Pregnancy Care Network 
Alternative to Abortion-HHSC 
RFP #529-16-0004 

Attachment C - Proposal Response Checklist 

Attachment C - Proposal Response Checklist 
RFP #529-16-0004 
Alternatives to Abortion 

Respondent must complete Table 1. Answer each question and clearly identify location of form, 
attachment, or information requested within your response packet. Items 1-8 can be found at: 
www.hhsc.state.tx.us 

Business Information - Contracting Opportunities - Required Forms for HHSC Procurements . 
The “Form Name” in the table is also a hyperlink to the required form on the HHSC website. 


Table 1 - HHSC Required Forms 



Table 1 - HHSC Procurement Rflquired Forms 


Item 

Number 

Form Name 

Form Provided 

Location of Document 

In Your Response 
Packet 

1. 

Child Support Certification 

IHIYES 

□ NO 

Business Proposal, 
Part 3, Form 1 

2. 

Certification - Reqardina Debarment, 

Suspension. Ineliaibilitv and Voluntarv Exclusion 

for Covered Contracts 

laVES 

□ NO 

Business Proposal, 
Part 3, Form 2 

3. 

Certification - Reaardina Federal Lobbvina 

lElYES 

□ NO 

Business Proposal, 
Part 3, Form 3 

4. 

Nondisclosure and Procurement Intearitv 

Statement 

laYES 

□ NO 

Business Proposal, 
Part 3, Form 4 

5. 

Required Certifications 

EYES 

□ NO 

Business Proposal, 
Part 3, Form 5 

6. 

Respondent Information and Disclosures 

laYES 

□ NO 

Business Proposal, 
Part 3, Form 6 

7. 

Anti-Trust Certification 

SYES 

□ NO 

Business Proposal, 
Part 3, Form 7 

8. 

HHS Enterprise Data Use Aqreement - 
Information Security and Privacy Initial Inquiry 

lElYES 

□ NO 

Business Proposal, 
Part 3, Form 8 


I* 
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Table 2 - Required Response Items 

Respondent must complete Table 2. Answer each question and clearly identify location of the 
required response item or information referenced within your response packet. 

Table 2 - Raguired ROWanse Items 
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Alternative to Abortion-HHSC 
RFP #529-16-0004 

Attachment C - Proposal Response Checklist 
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Item 

Number 

Document Name 

Document 

Provided 

Location of Document In 
Your ResBHise Packet 

9. 

Attachment A, Business Proposal 

Response Template 

SYES 

ISNO 

Business Proposal, Part 

1 

10. 

Attachment B, Cost Proposal 

• Budget Excel Spreadsheets and 
Budget Narrative for six (6) month 
period March 1,2016 - Aug 31, 

2016. 

HYES 

□ NO 

Cost Proposal, Part 1, 
Mar 1,2016-Aug 31, 
2016 

11. 

Attachment B, Cost Proposal 

• Budget Excel Spreadsheets and 
Budget Narrative for twelve (12) 
month period Sept 1, 2016 - Aug 
31,2017. 

laYES 

□ NO 

Cost Proposal, Part 1, 
Sep 1, 2016 - Aug 31, 
2017 

12. 

Attachment C 

Proposal Response Checklist 

SYES 

□ NO 

Business Proposal, Part 

4 

13. 

Appendix l-A 

Business References 

SYES 

□ NO 

Business Proposal, Part 

2, Appendix 1-A 

14. 

Appendix l-B 

Project Staff Resumes 

SYES 

□ NO 

Business Proposal, Part 

2, Appendix 1-B 

15. 

Appendix l-C 

Project Staff References 

El YES 

□ NO 

Business Proposal, Part 

2, Appendix 1-C 

16. 

Appendix l-D 

Board Members 

laYES 

□ NO 

Business Proposal, Part 

2, Appendix 1-D 

17. 

Appendix l-E 

Organizational Chart 

ElYES 

□ NO 

Business Proposal, Part 

2, Appendix 1-E 

18. 

Appendix l-F 

Project Organizational Chart 

^YES 

□ NO 

Business Proposal, Part 

2, Appendix 1-F 

19. 

Appendix II: Financial Capacity 
Information 

As identified in RFP §3.15.1.2. #4, 
Financial Capacity 

I3YES 

□ NO 

Cost Proposal, Part 2 

20. 

Appendix ll-A: Internal Control 
Questionnaire (ICQ) 

SYES 

□ NO 

Cost Proposal, Part 3 


TPCN Business Proposal Page 89 


























Texas Pregnancy Care Network 
Alternative to Abortion-HHSC 
RFP #529-16-0004 

Attachment C - Proposal Response Checklist 



Page 3 


Table 2 - RMuired ResBOnse Items 

Item 

Number 

Document Name 

Document 

Provided 

Location of Document In 
Your ResBsnse Packet 

21. 

Appendix III: Corporate Guarantee 

If required, reference RFP §3.15.1.2. 

#5, Corporate Guarantee for 
instructions 

□YES 

ISINO 

N/A 
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Him HHS Enterprise Data Use Agreement 

i^lTEXAS Attachment 2 

^ Health and Human SECURITY AND PRIVACY INITIAL INQUIRY (SPI) 

Services System 

PLEASE NOTE: For any "No" answers to questions in Section B and Section C, Applicant/Bidder must correct the 
issue(s) during contract negotiations if the Applicant/Bidder is invited to participate, in order to complete the 
application or bidding process. 

SECTION A: APPLICANT/BIDDER INFORMATION (To be completed by Applicant/Bidder) 

1. Entity or Applicant/Bidder Legal Name 

Legal Name: TEXAS PREGNANCY CARE NETWORK 

Address: 1101 S CAPITAL OF TEXAS HWY STE K-250 

City: AUSTIN State: TX ZIP: 78746 

Main Telephone #: 512-637-7011 

Website: www.texaspregnancy.org 

2. Number of Employees, at all locations, in Applicant 
Bidder's Workforce 

"Workforce" means all employees, volunteers, trainees, and 

other Persons whose conduct is under the direct control of 
Applicant/Bidder, whether or not they are paid by Applicant/ 
Bidder. If Applicant/Bidder is a sole proprietor, the workforce 
may be oniy one employee. 

Total Employees: 9 

3. Number of Subcontractors (if Applicant/Bidder will 
not use subcontractors, enter "0") 

Total Subcontractors: 42 

4. Name of Information Technology Security Official 
and Name of Privacy Official for Applicant/Bidder 

(Privacy and Security Official may be the same person.) 

A. Security Official: 

Name: JOHN MCNAMARA 

Address: 1101 S CAPITAL OF TEXAS HWY STE K-250 

City: AUSTIN State: TX ZIP: 78746 

Telephone#: 512-637-7011 

Email Address: john@texaspregnancy.org 

B. Privacy Official: 

Name: JOHN MCNAMARA 

Address: 1101 S CAPITAL OF TEXAS HWY STE K-250 

City: AUSTIN State: TX ZIP: 78746 

Telephone#: 512-637-7011 

Email Address: john@texaspregnancy.org 
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5. Number of Storage Devices for HHS Confidential Information (as defined in the HHS Data 
Use Agreement (DUA)) 

Cloud Services involve using a network of remote servers hosted on the Internet to store, manage, and process 
data, rather than a local server or a personal computer. 

A Data Center is a centralized repository, either physical or virtual, for the storage, management, and 
dissemination of data and information organized around a particular body of knowledge or pertaining to a 
particular business. 

Total # 

(Sum a-d) 

13 

a. Devices. Number of personal user computers, devices or drives, including mobile devices 
and mobile drives. 

10 

b. Servers. Number of Servers that are not in a data center or using Cloud Services. 

2 

c. Cloud Services. Number of Cloud Services in use. 

1 

d. Data Centers. Number of Data Centers in use. 

0 

6. Number of unduplicated individuals for whom Applicant/Bidder reasonably expects to 
handle HHS Confidential Information during one year: 

Select 

Option 

a. 499 individuals or less 

b. 500 to 999 individuals 

c. 1,000 to 99,999 individuals 

d. 100,000 individuals or more 

r a. 

(i b. 
r c. 
r d. 

7. HIPAA Business Associate Agreement 

Yes or No 

a. Will Applicant/Bidder use, disclose, create, receive, transmit or maintain protected health 
information on behalf of a HIPAA-covered HHS agency for a HIPAA-covered function? 

r Yes 
a No 

b. Does Applicant/Bidder have a Privacy Notice prominently displayed on a Webpage or a 

Public Office of Applicant/Bidder's business open to or that serves the public? (This is a HIPAA 
requirement. Answer "No" if not applicable, such as for agencies not covered by HIPAA.) 

(y Yes 
r No 

8. Subcontractors. If the Applicant/Bidder responded "0" to Question 3 (indicating no 
subcontractors), check "No" for both 'a.' and 'b.' to indicate "N/A." 

Yes or No 

a. Does Applicant/Bidder require subcontractors to execute the DUA Attachment 1 
Subcontractor Agreement Form? 

r Yes 
a No 

b. Will Applicant/Bidder obtain written approval from an HHS agency before entering into any 
agreements with subcontractors to handle HHS Confidential Information on behalf of 
Applicant/Bidder? 

(y Yes 
r No 

9. Does Applicant/Bidder have any Optional Insurance currently in place? 

Optional Insurance provides coverage for: (1) Network Security and Privacy; (2) Data Breach; (3) Cyber Liability 
(lost data, lost use or delay/suspension in business, denial of service with e-business, the Internet, networks 
and informational assets, such as privacy, intellectual property, virus transmission, extortion, sabotage or web 
activities); (4) Electronic Media Liability; (5) Crime/Theft; (6) Advertising Injury and Personal Injury Liability; 
and (7) Crisis Management and Notification Expense Coverage. 

r Yes 
(y No 
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Section B: PRIVACY RISK ANALYSIS AND ASSESSMENT (To be completed by Applicant/Bidder) 


1. Written Policies & Procedures. Does Applicant/Bidder have current written privacy and 
security policies and procedures that, at a minimum: 

Yes or No 

a. Identify Authorized Users and Authorized Purposes (as defined in the DUA) relating to 
creation, receipt, maintenance, use, disclosure, access or transmission of HHS Confidential 
information? 

(i Yes 
r No 

b. Require Applicant/Bidder and its Workforce to comply with the applicable provisions of 
HIPAA and other laws referenced in the DUA, relating to creation, receipt, maintenance, 
use, disclosure, access or transmission of HHS Confidential Information on behalf of an HHS 
agency? 

(y Yes 
r No 

c. Limit use or disclosure of HHS Confidential Information to the minimum that is necessary to 
fulfill the Authorized Purposes? 

(y Yes 
r No 

d. Respond to an actual or suspected breach of HHS Confidential Information, to include at a 
minimum (if any responses are "No" check "No" for all three): 

i. Immediate breach notification to the HHS agency, regulatory authorities, and other 
required Individuals or Authorities, in accordance with Article 4 of the DUA; 

ii. Following a documented breach response plan, in accordance with the DUA and 
applicable law; & 

iii. Notifying Individuals and Reporting Authorities whose HHS Confidential Information has 
been breached, as directed by the HHS agency? 

a Yes 
r No 

e. Conduct annual workforce training and monitoring for and correction of any training 
delinquencies? 

(y Yes 
r No 

f. Permit or deny individual rights of access, and amendment or correction, when 
appropriate? 

(y Yes 
r No 

g. Permit only Authorized Users with up-to-date privacy and security training, and with a 
reasonable and demonstrable need to use, disclose, create, receive, maintain, access or 
transmit the HHS Confidential Information, to carry out an obligation under the DUA for an 
Authorized Purpose, unless otherwise approved in writing by an HHS agency? 

a Yes 
r No 

h. Establish, implement and maintain proof of appropriate sanctions against any Workforce or 
Subcontractors who fail to comply with an Authorized Purpose or who is not an Authorized 
User, and used or disclosed HHS Confidential Information in violation of the DUA, the Base 
Contract or applicable law? 

(y Yes 
r No 

i. Require updates to policies, procedures and plans following major changes with use or 
disclosure of HHS Confidential Information within 60 days of identification of a need for 
update? 

(y Yes 
r No 

j. Restrict permissions or attempts to re-identify or further identify de-identified HHS 

Confidential Information, or attempt to contact any Individuals whose records are contained 
in the HHS Confidential Information, except for an Authorized Purpose, without express 
written authorization from an HHS agency or as expressly permitted by the Base Contract? 

(y Yes 
r No 

k. Prohibit offshoring, or the use, disclosure, creation, maintenance or transmission of HHS 
Confidential Information outside of the United States of America, without express written 
permission from the HHS agency? 

C Yes 
r No 
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1. Require cooperation with HHS agencies' or federal regulatory inspections, audits or 
investigations related to compliance with the DUA or applicable law? 

a Yes 
r No 

m. Require appropriate standards and methods to destroy or dispose of HHS Confidential 
Information? 

(y Yes 
r No 

n. Prohibit Applicant/Bidder's work product done on behalf of HHS pursuant to the DUA, or to 
publish HHS Confidential Information without express prior approval of the HHS agency? 

a Yes 
r No 

2. Does Applicant/Bidder have a current Workforce training program? 

Training of Workforce must occur at least once every year, and within 30 days of date of hiring a new 
Workforce member who will handle HHS Confidential Information. Training must include: (1) privacy and 
security policies, procedures, plans and applicable requirements for handling HHS Confidential Information, 

(2) a requirement to complete training before access is given to HHS Confidential Information, and (3) written 
proof of training and a procedure for monitoring timely completion of training. 

(p Yes 
r No 

3. Does Applicant/Bidder have Privacy Safeguards to protect HHS Confidential Information in 
oral, paper and/or electronic form? 

"Privacy Safeguards" means protection of HHS Confidential Information by establishing, implementing and 
maintaining required Administrative, Physical and Technical policies, procedures, processes and controls, 
required by the DUA, HIPAA (45 CFR 164.530), Social Security Administration, Medicaid and laws, rules or 
regulations, as applicable. Administrative safeguards include administrative protections, policies and 
procedures for matters such as training, provision of access, termination, and review of safeguards, incident 
management, disaster recovery plans, and contract provisions. Technical safeguards include technical 
protections, policies and procedures, such as passwords, logging, emergencies, how paper is faxed or mailed, 
and electronic protections such as encryption of data. Physical safeguards include physical protections, policies 
and procedures, such as locks, keys, physical access, physical storage and trash. 

a Yes 
r No 

4. Does Applicant/Bidder and all subcontractors (if applicable) maintain a current list of 

Authorized Users who have access to HHS Confidential Information, whether oral, written or 
electronic? 

a Yes 
r No 

5. Does Applicant/Bidder and all subcontractors (if applicable) monitor for and remove 
terminated employees or those no longer authorized to handle HHS Confidential 

Information from the list of Authorized Users? 

a Yes 
r No 


Section C: SECURITY RISK ANALYSIS AND ASSESSMENT (to be completed by AppMcant/Bidder) 


This section is about your electronic system, if your business DOES NOT store, access, or transmit 
HHS Confidential Information in electronic systems (e.g., laptop, personal use computer, mobile 
device, database, server, etc.) select the box to the right, and "YES" will be entered for all 
questions in this section. 

No Electronic 
Systems 

n 

1. Does Applicant/Bidder ensure there are not any offshore (outside of the United States) 
services that access, create, disclose, receive, transmit or maintain HHS Confidential 
Information? 

a Yes 
r No 

2. Does Applicant/Bidder utilize an IT security-knowledgeable person or company to maintain 
or oversee the configurations of Applicant/Bidder's computing systems and devices? 

Yes 
r No 



















3. Does Applicant/Bidder monitor and manage access to HHS Confidential Information (i.e., 
access is limited to Authorized Users, formal processes exist for granting access and 
validating need for remote access to Authorized Users, a formal process exists to validate 
the need of an Authorized User's remote access to HHS Confidential Information)? 

(• Yes 
r No 

4. Does each member of Applicant/Bidder's Workforce who will use, disclose, create, receive, 
transmit or maintain HHS Confidential Information have a unique user name (account) and 
private password? 

(• Yes 
r No 

5. Does Applicant/Bidder have a system for changing default passwords, requiring user 
password changes at least every 90 days, and prohibiting the creation of weak passwords 
for all computer systems that access or store HHS Confidential Information (e.g., require a 
minimum of 8 characters with a combination of uppercase, lowercase, special characters, 
and numerals, where possible)? 

(• Yes 
r No 

6. Does Applicant/Bidder lock the password after a certain number of failed attempts and 
after 15 minutes of user inactivity in all computing devices that access or store HHS 
Confidential Information? 

(• Yes 
r No 

7. Does Applicant/Bidder secure, manage and encrypt remote access to computer systems 
containing HHS Confidential Information, including wireless access, (i.e., access is limited to 
Authorized Users, a formal process exists for granting access to Authorized Users, a formal 
process exists to validate the need of an Authorized User's remote access to HHS 

Confidential Information, etc.)? 

(• Yes 
r No 

8. Does Applicant/Bidder implement computer security configurations or settings for all 
computers and systems that access or store HHS Confidential Information? (e.g., non- 
essential features or services have been removed or disabled to reduce the threat of breach 
and to limit exploitation opportunities for hackers or intruders, etc.) 

(• Yes 
r No 

9. Does Applicant/Bidder secure physical access to computer, paper, or other systems 

containing HHS Confidential Information from unauthorized personnel and theft (e.g., door 
locks, cable locks, laptops are stored in the trunk of the car instead of the passenger area, 
etc.)? 

(• Yes 
r No 

10. Does Applicant/Bidder use encryption products to protect HHS Confidential Information 
that is transmitted over a public network (e.g., the Internet, WiFi, etc.) or that is stored on a 
computer system that is ohysically or electronically accessible to the public? (FIPS 140-2 
encryption* preferred.) 

Yes 
r No 

11. Does Applicant/Bidder require Workforce members to formally acknowledge rules 

outlining their responsibilities for protecting HHS Confidential Information and associated 
systems containing HHS Confidential Information before their access is provided? 

(• Yes 
r No 

12. Is Applicant/Bidder willing to perform or submit to a criminal background check on 
Authorized Users? 

(• Yes 
r No 

13. Does Applicant/Bidder store HHS Confidential Information on encrypted end-user 
electronic devices (e.g., laptops, USBs, tablets, smartphones, external hard drives, 
desktops, etc.) and can Applicant/Bidder produce evidence of the encryption, such as, a 
screen shot or a system report? (FIPS 140-2 encryption* preferred.) 

(• Yes 
r No 


* For more information regarding FIPS 140-2 encryption products, refer to: 

http://csrc.nist.gOv/groups/STM/cmvp/documents/140-l/140val-all.htm 
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14. Does Applicant/Bidder prohibit the storage or creation of HHS Confidential Information on 
free Cloud Services or social media sites, unless there is an HHS-approved subcontractor 
agreement including an encryption-at-rest requirement with the service or site? 

(• Yes 
r No 

15. Does Applicant/Bidder keep current on security updates/patches (including firmware, 
software and applications) for computing systems that use, disclose, access, create, 
transmit, maintain or store HHS Confidential Information? 

(• Yes 
r No 

16. Do Applicant/Bidder's computing systems that use, disclose, access, create, transmit, 
maintain or store HHS Confidential Information contain up-to-date anti-malware and 
antivirus protection? 

(• Yes 
r No 

17. Does the Applicant/Bidder review system security logs on computing systems that access 
or store HHS Confidential Information for abnormal activity or security concerns on a 
regular basis? 

(• Yes 
r No 

18. Notwithstanding records retention requirements, do Applicant/Bidder's disposal processes 
for HHS Confidential Information ensure that HHS Confidential Information is destroyed so 
that it is unreadable or undecipherable? 

(• Yes 
r No 
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Part Two- Cost Proposal 

RFP #529-16-0004 


Deadline: 5:00 PM, December 28, 2015 
Respondent: Texas Pregnancy Care Network 
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—TEXAS- 


PREGNANCY CARE 

-NE rWORK— 

Cost Proposal 
Table of Contents 

Part 1 Attachment B, Cost Proposal - Budget 

■ Budget and Nanative for period 
March 1, 2016 - August 31, 2016 

o Exhibit A- TPCN Budget and Description for 
March 1, 2016 - August 31, 2016 

■ Budget and Nanative for period 
September 1, 2016 - August 31, 2017 

o Exhibit A- TPCN Budget and Description for 
September 1, 2016 - August 31, 2017 

Part 2 Appendix II- Financial Capacity 

■ Ciment Fiaancial Statements 

■ Two (2) Years of Audited Financial Reports 

Part 3 Appendix II- A, Internal Control Questionnaire (ICQ) 
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Budget and Narrative 
March 1, 2016 - August 31, 2016 












Alternatives to Abortion 
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Attachment B - Cost Proposal-Budget 
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Summary | Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 03/01/16 - 08/31/16 


Cost Category 

A 

Grand Total 

B 

Reimbursable 

C 

Other (Match) 

(1A) Personnel - Salaries 

357,320.00 

357,320.00 

0.00 

(1B) Personnel - Fringe Benefits 

149,085.00 

149,085.00 

0.00 

Subtotal 

506,405.00 

506,405.00 

0.00 


(2) Travel 

51,000.00 

51,000.00 

0.00 

(3) Equipment (Rent/Lease/Purchase) 

2,100.00 

2,100.00 

0.00 

(4) Materials, Supplies 

3,000.00 

3,000.00 

0.00 

Subtotal 

56,100.00 

56,100.00 

0.00 





(5) Other Costs (list below) 

483,421.00 

483,421.00 

0.00 

Rent, Insurance 




Consulting, Auditing 




Educational Material Purchase 




Advertising 




(6) Contractual 

3,529,074.00 

3,529,074.00 

0.00 

Provider reimbursements 








Subtotal 

4,012,495.00 

4,012,495.00 

0.00 





Total Direct Costs 

4,575,000.00 

4,575,000.00 


Total Indirect Costs (CAP at 10% Total 
Direct Costs) 

0.00 

0.00 

0.00 


Grand Total 4,575,000.00 4,575,000.00 0.00 


Certified by: 


Name 


. Jc(^iy McNamara 


Executive Director 


Date: 


December 28, 2015 


Summary Narrative-Provide a summary narrative justification of the total proposed costs reflected above: 
See attached Cost Proposal Exhibit A, inciuding a detaiied description and Justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

(1A)^^Personnelj^alanes^^^^^^^J Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 
Contract Period 03/01/16 - 08/31/16 


Position or Title 

A 

#Staff 

B 

Avg. Monthly 
Salary 

C 

%Time 
(on contract) 

D 

#Months 
of Service 

E 

Total 

AxBxCxD 

F 

Reimbursable 

G 

Other 

(Match) 

Executive Director 

1 

$10,250.00 

100.00% 

6 

$61,500.00 

$61,500.00 

$0.00 

Proeram Director 

1 

$6,666.67 

100.00% 

6 

$40,000.00 

$40,000.00 

$0.00 

Accountant 

1 

$6,000.00 

100.00% 

6 

$36,000.00 

$36,000.00 

$0,00 

Operations Coordinator 

1 

$3,833.33 

100.00% 

6 

$23,000.00 

$23,000.00 

$0.00 

Administrative Assistant 

1 

$3,250.00 

100.00% 

6 

$19,500.00 

$19,500.00 

$0.00 

Program Compliance Manager 

1 

$4,666.67 

100.00% 

6 

$28,000.00 

$28,000.00 

$0.00 

Program Compliance Manager 

1 

$4,666.67 

100.00% 

6 

$28,000.00 

$28,000.00 

$0.00 

Provider Screening Manager 

1 

$4,666.67 

100.00% 

6 

$28,000.00 

$28,000.00 

$0,00 

Statewide Quality Control Manager 

1 

$4,833.33 

100.00% 

6 

$29,000.00 

$29,000.00 

$0,00 

Program Services Manager 

1 

$4,833.33 

100.00% 

6 

$29,000.00 

$29,000.00 

$0.00 

Education Coordinator 

1 

$3,750.00 

100.00% 

6 

$22,500.00 

$22,500.00 

$0,00 

Overtime-Administrative Staff 





$300.00 

$300.00 

$0.00 

Overtime-Outreach Stafif 





$4,320.00 

$4,320.00 

$0.00 

Unused Portion of Vacation/Personai hours paid 





$8,200.00 

$8,200.00 

$0,00 

















Total Salaries 

$357,320 00 

$357,320,00 

$0 00 


’For monitoring purposes timesheets and payroll data must be kept on file. 

"Costs not allowable if already being paid by other sources. 

Personnel-Salaries Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 
(IB) Personnel - Fringe Benefits | Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 03/01/16 - 08/31/16 


Type of Fringe Benefits 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Emplover's Portion of Social Secuntv 

$22,100.00 

$22,100.00 

$0.00 

En^loyer's Portion of Medicare 

$5,200.00 

$5,200.00 

$0.00 

Unen^loyment Conq>ensation Insurance 

$2,000.00 

$2,000.00 

$0.00 

state Unemployment 

$400.00 

$400.00 

$0.00 

Retirement Plan (Simple IRA) 

$10,675.00 

$10,675.00 

$0.00 

Health Insurance 

$95,835.00 

$95,835.00 

$0.00 

Dental, Short & Long Term Disab, Life Insurance 

$12,875.00 

$12,875.00 

$0.00 





















































Total Fringe Benefits 

$149,085.00 

$149,085.00 

$0.00 


“For monitoring purposes payroll data must be kept on file. 
"Costs not allowable if already being paid by other sources. 


Personnel-Fringe Benefits Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and Justification of costs. 
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Attachment B - Cost Proposal-Budget 
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(2) Travel \ Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 03/01/16 - 08/31/16 


Type of Travel Expense 

(mileage/food/lodging etc.) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Air Travel 

$25,500.00 

$25,500.00 

$0.00 

Car Mileage 

$5,000.00 

$5,000.00 

$0.00 

Ground Transportation 

$7,900.00 

$7,900.00 

$0.00 

Lodging 

$9,600.00 

$9,600.00 

$0.00 

Meals 

$3,000.00 

$3,000.00 

$0.00 





















































































Total Travel 

$51,000.00 

$51,000.00| $0.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 
•’Costs not allowable if already being paid by other sources. 


Travel Narrative-Provide a detailed description and justification of costs; 

See attached Cost Proposal Exhibit A, including a detailed description and Justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

(3) Equipment \ Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 03/01/16 - 08/31/16 


Equipment 

(description and basis of cost) 

Method Used 
(rent/lease/buy) 

A 

Total 

B 

Reimbursable 

c 

other (Match) 

Computers (2) 


$2,000.00 

$2,000.00 

$0.00 

Printer 


$100.00 

$100.00 

$0.00 



























































































Total Equipment 

$2,100.00 

$2,100.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 
’*AII equipment must be tagged and numbered. 

"Costs not allowable if already being paid by other sources. 


Equipment Narrative-Provide a detailed description and justification of costs; 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 
(4) Materials, Supplies | Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 03/01/16 - 08/31/16 


Materials and Supplies 

(description) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

OfiSce Supplies 

$3,000.00 

$3,000.00 

$0.00 













































































Total Materials and Supplies 

$3,000.00 

$3,000.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 
"Costs not allowable if already being paid by other sources. 


Materials, Supplies Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, inciuding a detaiied description and justification of costs. 
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Attachment B - Cost Proposal-Budget 
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( 5) Other Costs | Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 03/01/16 - 08/31/16 


Other Costs 

A 

B 

C 

(description and basis of cost) 

Total 

Reimbursable 

Other (Match) 

Rent 

$35,635.00 

$35,635.00 

$0.00 

Equipment Service Contracts 

$630.00 

$630.00 

$0.00 

Professional Development 

$2,000.00 

$2,000.00 

$0.00 

Consulting: IT. Legal. Accoimting 

$9,000.00 

$9,000.00 

$0.00 

Auditing 

$18,000.00 

$18,000.00 

$0.00 

Postage Shipping 

$375.00 

$375.00 

$0.00 

General Liability Insurance 

$1,853.00 

$1,853.00 

$0.00 

Directors and Owners Liability Insiuance 

$1,853.00 

$1,853.00 

$0.00 

Dues and Subscriptions 

$2,800.00 

$2,800.00 

$0.00 

Educational Materials for Providers 

$150,000.00 

$150,000.00 

$0.00 

Advertising 

$200,000.00 

$200,000.00 

$0.00 

Website Hosting & Improvements 

$1,000.00 

$1,000.00 

$0.00 

Telecommunications & Internet Expenses 

$3,000.00 

$3,000.00 

$0.00 

Community Aw'areness Costs 

$500.00 

$500.00 

$0.00 

Billing System License Fee 

$30,000.00 

$30,000.00 

$0.00 

Billing System Data Management Fee 

$6,375.00 

$6,375.00 

$0.00 

Billing System Programming 

$15,000.00 

$15,000.00 

$0.00 

Training 

$1,000.00 

$1,000.00 

$0.00 

Meetings and Seminars 

$1,500.00 

$1,500.00 

$0.00 

Printing 

$900.00 

$900.00 

$0.00 

Sofhvare Purchases Upgrades 

$2,000.00 

$2,000.00 

$0.00 

Total Other Costs 

$483,421.00 

$483,421.00 

$0.00 


‘For monitoring purposes, receipts and other detailed records must be kept on file. 
“Costs not allowable if already being paid by other sources. 


Other Costs Xarrative-Proside a detailed descriptiou and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Proposal-Budget 

Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 03/01/16 - 08/31/16 


Attachment B - Cost 
(6) Contractual Costs I 


Contractual Costs 

(description and basis of cost) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Provider Reimbursements March-Aueust 

$3,529,074.00 

$3,529,074.00 

$0.00 













































































Total Other Costs 

$3,529,074.00 

$3,529,074.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 

’’Costs not allowable if already being paid by other sources. 

Contractual costs are costs that will be paid to subcontracted direct client service providers with whom Prime Contract will contract. 


Contractual Costs Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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PREOWJCY CARE 

-NE rWORK— 


Exhibit A 

TPCN Budget and Description 
March 1, 2016 - August 31, 2016 
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— I I X A S- 

PKFC'.NANCY CAIir 


N r. r w o K K — 


Summary of Program Budget Proposal 
Mar 2016-Aug 2016 




Information 




Project 

Outreach, and 


Client Services 


Administration 

Referral 


in Communities 

Mar 2016-Aug 2016 Start-Up Costs 

$ 0.00 

0.00 


0.00 

Mar 2016-Aug 2016 Operating Costs 

$ 340,476.00 (7.4%) 

$ 702,950.00 (15.4%) 

$ 

3,531,574.00 



GRAND TOTAL 

$ 

4,575,000.00 



John McNamara 
Executive Director 


Program and Administrative Services 


HHSC529-16-0004 
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March 2016 - August 2016 
ESTIMATED TEXAS COST OF OPERATIONS 


COST CATEGORY: PROJECT ADMINISTRATION 


Dollars 


Salaries 


Executive Director 
Program Director 
Accountant 

Operations Coordinator 
Administrative Assistant 
Overtime 

Unused Vacation & Personal/Sick 
Payroll Taxes 

Workers Compensation Insurance 
Employee Group Benefits 


Subtotal 


Equipment Service Contracts 


Travel/Lodging 


Equipment 


Travel 


Subtotal 


Subtotal 


Subtotal 


Job Advertising 

Employee Screening 

Professional Development 

Consulting: IT, Legal, Admin 

Auditing 

Postage/Shipping 

General Liability Insurance 

Directors and Owners Liability Insurance 

Dues and Subscriptions 

Office Expense 


TOTAL PROJECT ADMINISTRATION COSTS 


Subtotal 


61,500.00 

40,000.00 

36,000.00 

23,000.00 

19,500.00 

300.00 

7,000.00 

14,350.00 

1,000.00 

55,680.00 


258,330.00 



35,635.00 


35,635.00 


630.00 


630.00 



2,000.00 

9,000.00 

18,000.00 

375.00 

1,853.00 

1,853.00 

2,800.00 

8,000.00 


43,881.00 


340,476.00 
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March 2016 - August 2016 
ESTIMATED TEXAS COST OE OPERATIONS 


COST CATEGORY: CENTRALIZED STATEWIDE INFORMATION, 
OUTREACH, EDUCATION, AND REFERRAL SERVICES 


Salaries 


Program Compliance Manager 
Program Compliance Manager 
Provider Screening Manager 
Statewide Quality Control Manager 
Program Services Manager 
Education Coordinator 
Overtime 

Unused Vacation & Personal/Sick 
Payroll Taxes 

Workers Compensation Insurance 
Employee Group Benefits 


Subtotal 


Purchase/Development/Distribution of Written Material 


Purchase/Development/Distribution of Written Material 


Subtotal 


Outreach Media 


Services Outreach Advertising 
Website Hosting & Improvements 


Travel 


Travel/Lodging 


Telecommunications & Internet Expenses 


Telecommunications & Internet Expenses 


Community Awareness Costs 


Community Awareness Costs 


Subtotal 


Subtotal 


Subtotal 


Subtotal 


Total 

Dollars 


28,000.00 

28,000.00 

28,000.00 

29,000.00 

29,000.00 

22,500.00 

4,320.00 

1,200.00 

13,350.00 

1,000.00 

63,705.00 


248,075.00 


150,000.00 


150,000.00 


200,000.00 

1,000.00 


201,000.00 



500.00 


500.00 


■ 

Billing System License Eee 


$ 

30,000.00 


Billing System Data Management Eee 


$ 

6,375.00 


Billing System Programming 


$ 

15,000.00 

■1 

Contract Termination Costs 


$ 

0.00 


Subtotal 

$ 

51,375.00 


TOTAL INFO, OUTREACH, EDUCATION, AND REFERRAL 

$ 

702,950.00 
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Mar 2016 - Aug 2016 Estimated Cost of Operations: Project Administration Costs - $340,476 

Budget Line 

Amount 

Description 

1 Executive Director 

$ 61,500.00 

Oversees all aspects of the Alternative to Abortion Program to 
ensure a successful program. 2015-16 full time salary-6 months. 

2 Program Director 

40,000.00 

Ensures complete contract compliance by managing compliance 
staff and Provider compliance. 2015-16 full time salary-6 
months 

3 Accountant 

$ 36,000.00 

Responsible for financial management of Program, including 
reporting, cost compliance, and Provider disbursements. 2015- 
16 full time salary-6 months 

4 Operations Coordinator 

$ 23,000.00 

Oversees the administrative operations and project planning of 
all facets of the Program. 2015-16 full time salary-6 months 

5 Administrative Assistant 

$ 19,500.00 

Provides administrative support to Program, including phones 
and mail. 2015-16 full time salary-6 months 

6 Overtime 

$ 300.00 

Overtime for administrative support staff 

7 Unused Vacation & Personal/Sick 

$ 7,000.00 

Vacation hours rate: 3.69 hrs per bi-weekly pay 

at 96 hrs/year. Personal/Sick hours rate: 1.85 hrs per 

bi-weekly pay at 48 hrs/year. 

8 Payroll Taxes 

$ 14,350.00 

Employer share of social security. Medicare, and unemployment 
for adminstrative staff needed to conduct statewide Program 

9 Workers Compensation Insurance 

1,000.00 

Workers comp insurance for admin staff 

10 Employee Group Benefits 

$ 55,680.00 

Employee/family health, employee life/disability insurance, and 
retirement plan for administrative staff 

11 Rent 

$ 35,635.00 

Expense of office needed to administer statewide contract, plus 
security, janitorial, utility costs in Travis County, Texas 

12 Equipment Services Contracts 

$ 630.00 

Copier service contract plus excess copy charges 

13 TraveVEodging 

$ 2,000.00 

Travel costs for administrative staff carrying out administrative 
tasks 

14 Job Advertising 

$ 0.00 

Print and online job postings to recruit new staff as needed for 
turnover 

15 Employee Screening 

$ 0.00 

Costs of interviewing, screening, testing, and verifying education 
of new staff 

16 Professional Development 

$ 2,000.00 

Expenses of classes/seminars/materials to ensure skill quality 

17 Consulting: IT, Eegal, Admin 

$ 9,000.00 

Eees for IT, legal and admin services 

18 Auditing 

$ 18,000.00 

Eees for independent audit of accounting records, 

procedures, and internal controls by CPA firm; 

preparation of tax return 

19 Postage/Shipping 

$ 375.00 

Postage & expenses required for shipping payments, supplies, 
education materials, reports, and documents to contractors, 
subcontractors, potential subcontractors 
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20 General Liability Insuranee 

$ 

1,853.00 

Business liability insurance 

21 Direetors and Owners Liability Ins 

$ 

1,853.00 

Liability insurance to cover actions of the Board of Directors and 
Executive Staff 

22 Dues and Subseriptions 

$ 

2,800.00 

Professional and assocation dues 

23 Office Expense 

$ 

8,000.00 

Office expense & supplies required for 

Program operation 
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Mar 2016 - Aug 2016 Estimated Cost of Operations: Centralized Statewide Information, Outreach, Education and 

Referral Services - $702,950 

1 Program Compliance Manager 

$ 28,000.00 

Responsible for ongoing monitoring of subcontracted Providers, 
ensuring that Program rules and guidance are being followed. 
2015-16 full time salary-6 months 

2 Program Compliance Manager 

$ 28,000.00 

Responsible for ongoing monitoring of subcontracted Providers, 
ensuring that Program rules and guidance are being followed. 
2015-16 full time salary-6 months 

3 Provider Screening Manager 

$ 28,000.00 

Recruits and screens new potential providers to ensure that they 
meet Program standards. 2015-16 full time salary-6 months 

4 Statewide Quality Control Manager 

$ 29,000.00 

Oversees administration of online tracking and invoicing system, 
including screening invoices for accuracy. 2015-16 full time 
salary-6 months 

5 Program Services Manager 

$ 29,000.00 

The main Program liaison and point of contact for the 
approximately 700 Program counselors and 99 Texas locations. 
2015-16 full time salary-6 months 

6 Education Coordinator 

$ 22,500.00 

Reviews all Provider educational materials and facilitates annual 

Educational Materials Purchase for Providers. 2015-16 full time 
salary-6 months 

7 Overtime 

$ 4,320.00 

Overtime for statewide outreach support staff 

8 Unused Vacation & Personal/Sick 

$ 1,200.00 

Vacation hours rate: 3.69 hrs per bi-weekly pay 

at 96 hrs/year. Personal/Sick hours rate: 1.85 hrs per 

bi-weekly pay at 48 hrs/year. 

9 Payroll Taxes 

$ 13,350.00 

Employer share of social security. Medicare, and unemployment 
for outreach staff needed to conduct statewide Program 

10 Workers Compensation Insurance 

$ 1,000.00 

Workers comp insurance for outreach staff 

11 Employee Group Benefits 

$ 63,705.00 

Employee/family health, employee life/disability insurance, and 
retirement plan for outreach staff 

12 Purchase/Development/Distribution of 
Written Material 

$ 150,000.00 

Costs to purchase and/or develop educational materials for use 
by Providers to educate clients about pregnancy, childbirth and 
parenting. Materials include books, curricula, brochures, DVDs, 
posters 

13 Services Outreach Advertising 

$ 200,000.00 

Advertise program services to Texas residents using online, 
television, radio, print, etc. 

14 Website Hosting & Improvemets 

$ 1,000.00 

Annual fees for hosting texaspregnancy.org outreach website; 
costs to update/improve content 

15 TraveVEodging 

$ 49,000.00 

Mileage, lodging, meals, parking, other travel expenses for staff. 
Travel to provide: information meetings to potential Providers; 
facility tours during approval process; re-training; site 
monitoring activity. 

16 Telecommunications & Internet Exp. 

$ 3,000.00 

Eocal, long distance, and internet 

17 Community Awareness Costs 

$ 500.00 

Attending conferences, seminars and presentations to inform 
public abount the Program; supporting promotional materials 
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18 Billing System License Fee 

$ 

30,000.00 Licensing fee for BriteWorks Pregnancy Center, including 


processes and online billing system 
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Mar 2016 - Aug 2016 Estimated Cost of Operations: Clients Services in Communities - $3,531,574 

1 Counseling Reimbursement to 

Providers 

$ 3,529,074.00 

Counseling reimbursement for elient serviees 

2 Training 

$ 1,000.00 

Introduee Program to potential Providers; train 

eounselors from approved Providers in Program 

rules/procedures 

3 Meetings & Seminars 

$ 1,500.00 

Annual Provider regional meetings/conferenee 

for statewide Program 
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PREO^WCY CARE 

-NE rWOR-K— 


Budget and Narrative 
September 1,2016- August 31, 2017 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

Summary | Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Cost Category 

A 

Grand Total 

B 

Reimbursable 

C 

Other (Match) 

CIA) Personnel - Salaries 

704,000.00 

704,000.00 

0.00 

(IB) Persomiel - Fringe Benefits 

312.360.00 

312,360.00 

0.00 

Subtotal 

1,016,360.00 

1,016,360.00 

0.00 


(2) Travel 

71.750.00 

71,750.00 

0.00 

(3) Equipment (Rent/Lease/Purchase) 

11.500.00 

11,500.00 

0.00 

(4) Materials. Supplies 

6,000.00 

6,000.00 

0.00 

Subtotal 

89,250.00 

89,250.00 

0.00 





(5) Other Costs (hst below) 

1,033,623.00 

1,033.623.00 

0.00 

Rent. Insurance 




Consultine. Auditing 




Educational Material Purchase 




Advertising 




(6) Contractual 

7,010,767.00 

7,010,767.00 

0.00 









Subtotal 

8,044,390.00 

8,044,390.00 

0.00 





Total Direct Costs 

9,150,000.00 

9,150,000.00 

0.00 

Total Indirect Costs (CAP at 10% Total 
Direct Costs) 

0.00 

0.00 

0.00 


Grand Total 9,150,000.00 9,150,000.00 0.00 


Certified by: 

Name: 

Title: Executive Director 
Date- December 28, 2015 


Summary Narrative-Provide a summary narrative justification of the totai proposed costs reflected above: See 

attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 


McNamara 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

(1A)^^Personnelj^alanes^^^^^^^J Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 
Contract Period 09/01/16 - 08/31/17 


Position or Title 

A 

#Staff 

B 

Avg. Monthly 
Salary 

C 

%Time 
(on contract) 

D 

#Months 
of Service 

E 

Total 

AxBxCxD 

F 

Reimbursable 

G 

Other 

(Match) 

Executive Director 

1 

$10,250.00 

100.00% 

12 

$123,000.00 

$123,000.00 

$0.00 

Proeram Director 

1 

$6,666.67 

100.00% 

12 

$80,000.00 

$80,000.00 

$0.00 

Accountant 

1 

$6,000.00 

100.00% 

12 

$72,000.00 

$72,000.00 

$0,00 

Operations Coordinator 

1 

$3,833.33 

100.00% 

12 

$46,000.00 

$46,000.00 

$0.00 

Administrative Assistant 

1 

$3,250.00 

100.00% 

12 

$39,000.00 

$39,000.00 

$0.00 

Program Compliance Manager 

1 

$4,666.67 

100.00% 

12 

$56,000.00 

$56,000.00 

$0,00 

Program Compliance Manager 

1 

$4,666.67 

100.00% 

12 

$56,000.00 

$56,000.00 

$0.00 

Provider Screening Manager 

1 

$4,666.67 

100.00% 

12 

$56,000.00 

$56,000.00 

$0,00 

Statewide Quality Control Manager 

1 

$4,833.33 

100.00% 

12 

$58,000.00 

$58,000.00 

$0,00 

Program Services Manager 

1 

$4,833.33 

100.00% 

12 

$58,000.00 

$58,000.00 

$0.00 

Education Coordinator 

1 

$3,750.00 

100.00% 

12 

$45,000.00 

$45,000.00 

$0,00 

Overtime-Administrative Staff 





$1,000.00 

$1,000.00 

$0.00 

Overtime-Outreach Stafif 





$5,000.00 

$5,000.00 

$0.00 

Unused Portion of Vacation Personal hours paid 





$9,000.00 

$9,000.00 

$0.00 

























Total Salaries 

$704,000.00 

$704,000.00 

$0.00 


*For monitoring purposes timesheets and payroll data must be kept on file. 
•'Costs not allowable if already being paid by other sources. 


Personnel-Salaries Narrative-Provide a detailed description and justification of costs; 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 


8 





































TPCN Cost Proposal Page 27 


Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 
(IB) Personnel - Fringe Benefits | Contractor Texas Pregnancy Care Netwot 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Type of Fringe Benefits 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Employer's Portion of Social Security 

$43,500.00 

$43,500.00 

$0.00 

Employer's Portion of Medicai'e 

$10,200.00 

$10,200.00 

$0.00 

Unemployment Compensation Insurance 

$2,400.00 

$2,400.00 

$0.00 

State Unemployment 

$1,475.00 

$1,475.00 

$0.00 

Retirement Plan (Simple IRA) 

$21,030.00 

$21,030.00 

$0.00 

Health Insurance 

$205,850.00 

$205,850.00 

$0.00 

Dental. Short & Lona Term Disab. Life Insmance 

$27,905.00 

$27,905.00 

$0.00 





















































Total Fringe Benefits 

$312,360.00 

$312,360.00 

$624,720.00 


*For monitoring purposes payroll data must be kept on file. 
•’Costs not allowable if already being paid by other sources. 


Personnel-Fringe Benefits Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and Justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 
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(2) Travel \ Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Type of Travel Expense 

(mileage/food/lodging etc.) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Air Travel 

$30,500.00 

$30,500.00 

$0.00 

Car Mileage 

$10,000.00 

$10,000.00 

$0.00 

Ground Transportation 

$10,750.00 

$10,750.00 

$0.00 

Lodging 

$15,500.00 

$15,500.00 

$0.00 

Meals 

$5,000.00 

$5,000.00 

$0.00 





















































































Total Travel 

$71,750.00 

$71,750.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 
•‘Costs not allowable if already being paid by other sources. 


Travel Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

(3) Equipment | Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Equipment 

(description and basis of cost) 

Method Used 
(rent/lease/buy) 

A 

Total 

B 

Reimbursable 

c 

other (Match) 

Computers (4) 


$5,000.00 

$5,000.00 

$0.00 

Printer 


$6,500.00 

$6,500.00 

$0.00 



























































































Total Equipment 

$11,500.00 

$11,500.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 
’*AII equipment must be tagged and numbered. 

"Costs not allowable if already being paid by other sources. 


Equipment Narrative-Provide a detailed description and justification of costs; 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 
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(4) Materials, Supplies \ Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Materials and Supplies 

(description) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Office Supplies 

$6,000.00 

$6,000.00 

$0.00 













































































Total Materials and Supplies 

$6,000.00 

$6,000.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 
’’Costs not allowable if already being paid by other sources. 


Materials, Supplies Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 
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( 5) Other Costs | Contractor Texas Pregnancy Care Networ 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Other Costs 

A 

B 

C 

(description and basis of cost) 

Total 

Reimbursable 

Other (Match) 

Rent 

$71,500.00 

$71,500.00 

$0.00 

Equipment Service Contracts 

$1,323.00 

$1,323.00 

$0.00 

Job Advertising 

$275.00 

$275.00 

$0.00 

Employee Screening 

$475.00 

$475.00 

$0.00 

Professional Development 

$2,000.00 

$2,000.00 

$0.00 

Consulting: IT. Legal. Accounting 

$30,000.00 

$30,000.00 

$0.00 

Auditing 

$18,000.00 

$18,000.00 

$0.00 

Postage Shipping 

$1,000.00 

$1,000.00 

$0.00 

General Liability Insm’ance 

$2,150.00 

$2,150.00 

$0.00 

Directors and Owners Liability Insmance 

$2,150.00 

$2,150.00 

$0.00 

Dues and Subscriptions 

$3,000.00 

$3,000.00 

$0.00 

Educational Materials for Providers 

$250,000.00 

$250,000.00 

$0.00 

Advertising 

$500,000.00 

$500,000.00 

$0.00 

Website Hosting & Improvements 

$5,000.00 

$5,000.00 

$0.00 

Teleconummications & Internet Expenses 

$8,000.00 

$8,000.00 

$0.00 

Community Awareness Costs 

$5,000.00 

$5,000.00 

$0.00 

Billing System License Fee 

$60,000.00 

$60,000.00 

$0.00 

Billing System Data Management Fee 

$12,750.00 

$12,750.00 

$0.00 

Billing System Programming 

$30,000.00 

$30,000.00 

$0.00 

Training 

$2,000.00 

$2,000.00 

$0.00 

Meetings and Seminars 

$21,500.00 

$21,500.00 

$0.00 

Printing 

$2,500.00 

$2,500.00 

$0.00 

Sofhvai'e Purchases/XJpgrades 

$5,000.00 

$5,000.00 

$0.00 

Total Other Costs 

$1,033,623.00 

$1,033,623.00 

$0.00 


'For monitoring purposes, receipts and other detailed records must be kept on file. 
"Costs not allowable if already being paid by other sources. 


Other Costs Narrative-ProWde a detailed description and justification of costs: 

See Attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

(6) Contractual Costs \ Contractor Texas Pregnancy Care Netwi 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Contractual Costs 

(description and basis of cost) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Provider Reimbwsements March-Aueust 

$7,010,767.00 

$7,010,767.00 

$0.00 













































































Total Other Costs 

$7,010,767 00 

$7,010,767.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 

"Costs not allowable if already being paid by other sources. 

Contractual costs are costs that will be paid to subcontracted direct client service providers with whom Prime Contract will contrac 


Contractual Costs Narrative-Provide a detailed description and justification of costs; 

See attached Cost Proposal Exhibit A, inciuding a detaiied description and justification of costs. 
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TPCN Budget and Description 
September 1,2016- August 31, 2017 
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— I I X A S- 

PKFC'.NANCY CAIir 


N r. r w o K K — 


Summary of Program Budget Proposal 
Sep 2016-Aug 2017 




Information 




Project 

Outreach, and 


Client Services 


Administration 

Referral 


in Communities 

Sep 2016-Aug 2017 Operating Costs 

$ 675,353.00 (7.3%) 

$ 1,440,380.00 (15.8%) 

$ 

7,034,267.00 (76.9%) 



GRAND TOTAL 

$ 

9,150,000.00 



John McNamara 
Executive Director 


Program and Administrative Services 


HHSC529-16-0004 
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September 2016 - August 2017 
ESTIMATED TEXAS COST OF OPERATIONS 


COST CATEGORY: PROJECT ADMINISTRATION 


Dollars 


Salaries 


Executive Director 
Program Director 
Accountant 

Operations Coordinator 
Administrative Assistant 
Overtime 

Unused Vacation & Personal/Sick 
Payroll Taxes 

Workers Compensation Insurance 
Employee Group Benefits 


Subtotal 


Equipment Service Contracts 


Travel/Lodging 


Equipment 


Travel 


Subtotal 


Subtotal 


Subtotal 


Job Advertising 

Employee Screening 

Professional Development 

Consulting: IT, Legal, Admin 

Auditing 

Postage/Shipping 

General Liability Insurance 

Directors and Owners Liability Insurance 

Dues and Subscriptions 

Office Expense 


TOTAL PROJECT ADMINISTRATION COSTS 


Subtotal 


123,000.00 

80,000.00 

72,000.00 

46,000.00 

39,000.00 

1,000.00 

7,000.00 

28,625.00 

1,200.00 

118,655.00 


516,480.00 



71,500.00 


71,500.00 


1,323.00 


1,323.00 



2,000.00 

30,000.00 

18,000.00 

1,000.00 

2,150.00 

2,150.00 

3,000.00 

25,000.00 


84,050.00 


675,353.00 
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September 2016 - August 2017 
ESTIMATED TEXAS COST OE OPERATIONS 


COST CATEGORY: CENTRALIZED STATEWIDE INFORMATION, 
OUTREACH, EDUCATION, AND REFERRAL SERVICES 


Salaries 


Program Compliance Manager 
Program Compliance Manager 
Provider Screening Manager 
Statewide Quality Control Manager 
Program Services Manager 
Education Coordinator 
Overtime 

Unused Vacation & Personal/Sick 
Payroll Taxes 

Workers Compensation Insurance 
Employee Group Benefits 


Subtotal 


Purchase/Development/Distribution of Written Material 


Purchase/Development/Distribution of Written Material 


Subtotal 


Outreach Media 


Services Outreach Advertising 
Website Hosting & Improvements 


Travel 


Travel/Lodging 


Telecommunications & Internet Expenses 


Telecommunications & Internet Expenses 


Community Awareness Costs 


Community Awareness Costs 


Subtotal 


Subtotal 


Subtotal 


Subtotal 


Total 

Dollars 



56,000.00 

56,000.00 

56,000.00 

58,000.00 

58,000.00 

45,000.00 

5,000.00 

2,000.00 

26,550.00 

1,200.00 

136,130.00 


499,880.00 



500,000.00 

5,000.00 


505,000.00 


69,750.00 


69,750.00 


8,000.00 


8,000.00 


5,000.00 


5,000.00 


■ 

Billing System License Eee 


$ 

60,000.00 


Billing System Data Management Eee 


$ 

12,750.00 


Billing System Programming 


$ 

30,000.00 

■1 

Contract Termination Costs 


$ 

0.00 


Subtotal 

$ 

102,750.00 


TOTAL INFO, OUTREACH, EDUCATION, AND REFERRAL 

$ 

1,440,380.00 
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Sep 2016 - Aug 2017 Estimated Cost of Operations: Project Administration Costs - $675,353 

Budget Line 

Amount 

Description 

1 Executive Director 

$ 123,000.00 

Oversees all aspects of the Alternative to Abortion Program to 
ensure a successful program. 2015-16 full time salary-6 months. 

2 Program Director 

80,000.00 

Ensures complete contract compliance by managing compliance 
staff and Provider compliance. 2015-16 full time salary-6 
months 

3 Accountant 

$ 72,000.00 

Responsible for financial management of Program, including 
reporting, cost compliance, and Provider disbursements. 2015- 
16 full time salary-6 months 

4 Operations Coordinator 

$ 46,000.00 

Oversees the administrative operations and project planning of 
all facets of the Program. 2015-16 full time salary-6 months 

5 Administrative Assistant 

$ 39,000.00 

Provides administrative support to Program, including phones 
and mail. 2015-16 full time salary-6 months 

6 Overtime 

$ 1,000.00 

Overtime for administrative support staff 

7 Unused Vacation & Personal/Sick 

$ 7,000.00 

Vacation hours rate: 3.69 hrs per bi-weekly pay 

at 96 hrs/year. Personal/Sick hours rate: 1.85 hrs per 

bi-weekly pay at 48 hrs/year. 

8 Payroll Taxes 

$ 28,625.00 

Employer share of social security. Medicare, and unemployment 
for adminstrative staff needed to conduct statewide Program 

9 Workers Compensation Insurance 

1,200.00 

Workers comp insurance for admin staff 

10 Employee Group Benefits 

$ 118,655.00 

Employee/family health, employee life/disability insurance, and 
retirement plan for administrative staff 

11 Rent 

$ 71,500.00 

Expense of office needed to administer statewide contract, plus 
security, janitorial, utility costs in Travis County, Texas 

12 Equipment Services Contracts 

$ 1,323.00 

Copier service contract plus excess copy charges 

13 TraveVEodging 

$ 2,000.00 

Travel costs for administrative staff carrying out administrative 
tasks 

14 Job Advertising 

$ 275.00 

Print and online job postings to recruit new staff as needed for 
turnover 

15 Employee Screening 

$ 475.00 

Costs of interviewing, screening, testing, and verifying education 
of new staff 

16 Professional Development 

$ 2,000.00 

Expenses of classes/seminars/materials to ensure skill quality 

17 Consulting: IT, Eegal, Admin 

$ 30,000.00 

Eees for IT, legal and admin services 

18 Auditing 

$ 18,000.00 

Eees for independent audit of accounting records, 

procedures, and internal controls by CPA firm; 

preparation of tax return 

19 Postage/Shipping 

$ 1,000.00 

Postage & expenses required for shipping payments, supplies, 
education materials, reports, and documents to contractors, 
subcontractors, potential subcontractors 
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20 General Liability Insuranee 

$ 

2,150.00 

Business liability insurance 

21 Direetors and Owners Liability Ins 

$ 

2,150.00 

Liability insurance to cover actions of the Board of Directors and 
Executive Staff 

22 Dues and Subseriptions 

$ 

3,000.00 

Professional and assocation dues 

23 Office Expense 

$ 

25,000.00 

Office expense & supplies required for 

Program operation 
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Sep 2016 - Aug 2017 Estimated Cost of Operations: Centralized Statewide Information, Outreach, Education and 

Referral Services - $1,440,380 

1 Program Compliance Manager 

$ 56,000.00 

Responsible for ongoing monitoring of subcontracted Providers, 
ensuring that Program rules and guidance are being followed. 
2015-16 full time salary-6 months 

2 Program Compliance Manager 

$ 56,000.00 

Responsible for ongoing monitoring of subcontracted Providers, 
ensuring that Program rules and guidance are being followed. 
2015-16 full time salary-6 months 

3 Provider Screening Manager 

$ 56,000.00 

Recruits and screens new potential providers to ensure that they 
meet Program standards. 2015-16 full time salary-6 months 

4 Statewide Quality Control Manager 

$ 58,000.00 

Oversees administration of online tracking and invoicing system, 
including screening invoices for accuracy. 2015-16 full time 
salary-6 months 

5 Program Services Manager 

$ 58,000.00 

The main Program liaison and point of contact for the 
approximately 700 Program counselors and 99 Texas locations. 
2015-16 full time salary-6 months 

6 Education Coordinator 

$ 45,000.00 

Reviews all Provider educational materials and facilitates annual 

Educational Materials Purchase for Providers. 2015-16 full time 
salary-6 months 

7 Overtime 

$ 5,000.00 

Overtime for statewide outreach support staff 

8 Unused Vacation & Personal/Sick 

$ 2,000.00 

Vacation hours rate: 3.69 hrs per bi-weekly pay 

at 96 hrs/year. Personal/Sick hours rate: 1.85 hrs per 

bi-weekly pay at 48 hrs/year. 

9 Payroll Taxes 

$ 26,550.00 

Employer share of social security. Medicare, and unemployment 
for outreach staff needed to conduct statewide Program 

10 Workers Compensation Insurance 

$ 1,200.00 

Workers comp insurance for outreach staff 

11 Employee Group Benefits 

$ 136,130.00 

Employee/family health, employee life/disability insurance, and 
retirement plan for outreach staff 

12 Purchase/Development/Distribution of 
Written Material 

$ 250,000.00 

Costs to purchase and/or develop educational materials for use 
by Providers to educate clients about pregnancy, childbirth and 
parenting. Materials include books, curricula, brochures, DVDs, 
posters 

13 Services Outreach Advertising 

$ 500,000.00 

Advertise program services to Texas residents using online, 
television, radio, print, etc. 

14 Website Hosting & Improvemets 

$ 5,000.00 

Annual fees for hosting texaspregnancy.org outreach website; 
costs to update/improve content 

15 TraveVEodging 

$ 69,750.00 

Mileage, lodging, meals, parking, other travel expenses for staff. 
Travel to provide: information meetings to potential Providers; 
facility tours during approval process; re-training; site 
monitoring activity. 

16 Telecommunications & Internet Exp. 

$ 8,000.00 

Eocal, long distance, and internet 

17 Community Awareness Costs 

$ 5,000.00 

Attending conferences, seminars and presentations to inform 
public abount the Program; supporting promotional materials 


























































TPCN Cost Proposal Page 41 

18 Billing System License Fee 

$ 

60,000.00 Licensing fee for BriteWorks Pregnancy Center, including 


processes and online billing system 
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Sep 2016 - Aug 2017 Estimated Cost of Operations: Clients Services in Communities - $7,034,267 

1 Counseling Reimbursement to 

Providers 

$ 7,010,767.00 

Counseling reimbursement for client services 

2 Training 

$ 2,000.00 

Introduce Program to potential Providers; train 

counselors from approved Providers in Program 

rules/procedures 

3 Meetings & Seminars 

$ 21,500.00 

Annual Provider regional meetings/conference 

for statewide Program 
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Appendix II- Financial Capacity 
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Texas Pregnane Care Network 
Alternatives to Abortion 
RFP (^529-16-0004 
App ndix ll-Fina icial Capacity 



Page 1 


Alternatives to A jortion 
(RFP Reference: 3,15,1,2, Section 2 #3) 

APPENDIX II - FINANCI lL CAPACITY 

Res londent mu it supply evidence of financial stability sufficient to demonstrate reasonable 
stability and solvency appropriate to the requirements of this pr tcurement. HHSC will 
eval late the financial capacity of Respondent’s org inization to administer the Alternatives to 
Abortion (A2A) contract based on the response to this section. 

1. Complete and submit Appendix ll-A, Intern il Control Q jestionnaire. 

2. Submit copies of a current financial statem mt plus two (2) years of audited 
financial reports including all supplements, manageme it discussion and analysis, 
and act larial opinions. At a minimum, such financial st atements and reports shall 
include: balance sheet; statement of income and expe ise; statement of changes 
in financial position; cash flows; and capital expenditures. If the Respondent is a 
corpora:ion that is required to report to the Securities aid Exchange Commission, 
it must lubmit its two most recent SEC Forms 10K, An lual Reports. If any 
change in ownership is anticipated during t le twelve (12) months following the 
proposal due date, the respondent must describe the circumstances of such 
change and indicate when the change is likely to occur Mark these documents as 
Supple lent to Appendix II and include the name of the Respondent on each 
page of the supporting documents submitted. Indicate lelow which of these 
documents have been audited by an indep indent auditor. Table will expand as 
text is entered. 


1) Interim Balance Sheet as of Novemb ar 30, 2015 (Unaudited) 

2) Interim Statement of Activity and Changes in Net Assets as of Nov 30, 2015 
( Inaudited) 

3) Interim Statement of Cash Flows as )f November 30, 2015 (Unaudited) 

4) S :atement of Financial Position as of August 31,2015 (Unaudited) 

5) S :atement of Activity and Changes in Net Assets as of August 31,2015 
( Inaudited) 

6) S:atements of Cash Flows as of Aug jst 31,2015 (Unaudited) 

7) Ajdited Financial Statements August 31,2014 a id 2013 _ 


3. Has your organization had an independent organization-wide audit under 0MB 
Circular A-133? 

1^ Yes D No 

4. If yes, submit copies of the two most recent audit reports, with management letters 
and ma lagement responses. 

(See attached Audit Reports) 

5. Describ 3 your organization’s experience complying wit i Office of Management and 
Budget (OMB) Cost Principles (0MB Circulars A-87, A 122 or A-21, as applicable 
to your organization). Table will expand as text is entersd. 



TPCN Cost Proposal Page 45 


Texas Pregnane Care Network 
Alternatives to Abortion 
RFP M29-16-0004 
App ndix ll-Fina icial Capacity 


Page 2 


An unqu ilified opinion has been issued by o jr audit firm (see attached Audit 
Reports). _ 


6. CompI ;te the following table on the five largest federal or other external grants or 
contracts that your organization has administered in the past three years. 


#1 - Federal or Dther External Grants or Contracts 

What organizati 'n provided the grant or contract 
funding? (Conta ;t Person, Organization Name, 
Address, Phone, E-mail) 

FY 2016-(6 months) 

Andrea Co itley-November 

Beth Zahn-September-October 

Texas Health and Human Resources 
Commission 

909 W. 45*^ Street 

Building 55 5, MC 2010 

Austin, TX ^8751 

Andrea.Co .tlev(Q)hhsc.state.tx.us 

Phone;512-206-5624 

What was the purpose of the grant or contract? 

Alterna 

live to Abortion 

How long has (or did) the grant or contract last (dur ition)? 

FY 2016 (6 months) 

How much fundi ig was received during the most re :ently 
com jleted year? 

$2,287,500 

Hav : there been any questioned, 
deferred or disallowed costs? 

□ Yes ^ No 

If yes, explaii: 


#2 - Federal or Dther External Grants or Contracts 

What organizati 'n provided the grant or contract 
funding? (Conta :t Person, Organization Name, 
Address, Phone, E-mail) 

FY 2013-2015(2 years) 

Beth Zahn lune-August 2015 

Beth Wick Jov 2014-May 2015 

Laurie Sha inon June 2014-Oct 2014 
Charlene Meismer Sept 2013-May 
2014 

Texas Health and Human Resources 
Commission 

909 W. 45"’ Street 

Building 55 5, MC 2010 

Austin, TX ^8751 

Beth.Zahn ithhsc.state.tx.us 

What was the purpose of the grant or contract? 

Alterna 

tive to Abortion 

How long has (or did) the grant or contract last (dur ition)? 

FY 2013-2015(2 years) 

How much fundi ig was received during the most re :ently 
com )leted year? 

$5,150,000 

Hav ! there been any questioned, 
deferred or disallowed costs? 

n Yes 13 No 

If yes, explain: 
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Texas Pregnane Care Network 
Alternatives to Abortion 
RFP M29-16-0004 
App ndix ll-Fina icial Capacity 


Page 3 


#3 - Federal or Dther External Grants or Contracts 

What organizati 'n provided the grant or contract 
funding? (Conta it Person, Organization Name, 
Address, Phone, E-mail) 

FY 2011-2013 

Charlene Meismer Sept 2012-August 
2013 

Texas Health and Human Resources 
Commission 

909 W. 45“' Street 

Building 55 5, MC 2010 

Austin, TX ^8751 

CharIv.Mei imerOihhsc.state.tx.us 

What was the purpose of the grant or contract? 

Alterna 

live to Abortion 

How long has (or did) the grant or contract last (dur ition)? 

FY 2011-2013 

How much fundi ig was received during the most re :ently 
com )leted year? 

$4,150,000 

Hav : there been any questioned, 
deferred or disallowed costs? 

□ Yes |3 No 

If yes, explain: 


#4 - Federal or Dther External Grants or Contracts 

What organizati 'n provided the grant or contract 
funding? (Conta it Person, Organization Name, 
Address, Phone, E-mail) 

N/A 

What was the purpose of the grant or contract? 

N/A 

How long has (or did) the grant or contract last (dur ition)? 

N/ V 

How much fundi ig was received during the most re iently 
com ileted year? 

N/ V 

Hav ! there been any questioned, 
deferred or disallowed costs? 

Q Yes □ No 

If yes, explain: 

N/A 


#5 - Federal or Dther External Grants or Contracts 

What organizati 'n provided the grant or contract 
funding? (Conta it Person, Organization Name, 
Address, Phone, E-mail) 

N/A 

What was the purpose of the grant or contract? 

N/A 

How long has (or did) the grant or contract last (dur ition)? 

N/ i 

How much fundi ig was received during the most re iently 
com ileted year? 

N/ i 

Hav : there been any questioned, 
deferred or disallowed costs? 

□ Yes □ No 

If yes, explain: 

N/A 
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TEXAS PREGNANCY CARE NETWORK 
Statements of Financial Position 
November 30, 2015 and 2014 
UNAUDITED 


Nov-15 Nov-14 


Assets 

Cash and cash equivalents 

$ 646,980 

$ 

498,809 

Accounts receivable 

765,256 


429,215 

Inventory 

12,636 


30,147 

Prepaid expenses 

11,550 


12,106 

Property and equipment, net 

15,671 


11,515 

Total Assets 

$ 1,452,093 

$ 

981,792 

Liabilities and Net Assets 

Accounts payable 

$ 1,223,642 

$ 

802,303 

Accrued expenses 

9,147 


12,907 

Total liabilities 

1,232,789 


815,210 

Net assets: 

Unrestricted net assets 

219,304 


166,582 

Total net assets 

219,304 


166,582 

Total Liabilities and Net Assets 

$ 1,452,093 

$ 

981,792 


1 
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TEXAS PREGNANCY CARE NETWORK 
Interim Statement of Activity and Changes in Net Assets 
September 1, 2015 through November 30, 2015 
UNAUDITED 


Revenues and support 

Nov-15 

HHSC contract revenue 

$ 1,499,684 

Other income and support 

35,236 

Total revenues and support 

1,534,920 


Expenses and losses 


Program Services: 


Client services 

1,288,853 

Information outreach and referral 

109,979 

Total program services 

1,398,832 

Supporting Services: 


Project administration 

103,001 

Management and general 

18,824 

Total supporting services 

121,825 

Total expenses 

1,520,657 

Changes in net assets 

14,263 

Net assets, beginning of period 

205,041 

Net assets, end of period 

$ 219,304 
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TEXAS PREGNANCY CARE NETWORK 

Statements of Cash Flows 

For the Period September 1 through November 30, 2015 
UNAUDITED 



Nov-15 

Cash Flow from Operating Activities 

Changes in net assets 

Changes in assets and liabilities: 

$ 14,263 

Accounts receivable 

100,420 

Inventory 

3,383 

Prepaid expenses 

3,014 

Accounts payable and accrued expenses 

419,606 

Cash used in operating activities 

540,686 


Cash Flow from Investing Activities 


Purchase of property and equipment 


(5,927) 

Cash used in investing activities 


(5,927) 

Net changes in cash and cash equivalents 


534,759 

Cash and cash equivalents balance, beginning of period 


112,221 

Cash and cash equivalents balance, end of period 

"$ 

646,980 
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TEXAS PREGNANCY CARE NETWORK 
Statements of Financial Position 
August 31, 2015 and 2014 
UNAUDITED 


FY2015 FY2014 


Assets 

Cash and cash equivalents 

$ 112,221 

$ 

142,074 

Accounts receivable 

865,676 


858,965 

Inventory 

16,019 


13,536 

Prepaid expenses 

14,564 


120,385 

Property and equipment, net 

9,744 


11,515 

Total Assets 

$ 1,018,224 

$ 

1,146,475 

Liabilities and Net Assets 

Accounts payable 

$ 777,408 

$ 

856,571 

Accrued expenses 

35,775 


47,023 

Total liabilities 

813,183 


903,594 

Net assets: 

Unrestricted net assets 

205,041 


242,881 

Total net assets 

205,041 


242,881 

Total Liabilities and Net Assets 

$ 1,018,224 

$ 

1,146,475 


4 



Supplement to Appendix II 


TPCN Cost Proposal Page 52 


TEXAS PREGNANCY CARE NETWORK 
Statements of Activity and Changes in Net Assets 
For the Years Ended August 31, 2015 and 2014 
UNAUDITED 


Revenues and support 

FY 2015 

FY 2014 

HHSC contract revenue 

$ 5,150,000 

$ 4,987,368 

Other income and support 

121,501 

78,256 

Total revenues and support 

5,271,501 

5,065,624 


Expenses and losses 

Program Services: 

Client services 

4,389,201 


3,741,236 

Information outreach and referral 

443,369 


709,424 

Total program services 

4,832,570 


4,450,660 

Supporting Services: 

Project administration 

421,452 


442,829 

Management and general 

55,319 


95,207 

Total supporting services 

476,771 


538,036 

Total expenses 

5,309,341 


4,988,696 

Changes in net assets 

(37,840) 


76,928 

Net assets, beginning of year 

242,881 


165,953 

Net assets, end of year 

$ 205,041 

$ 

242,881 
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TEXAS PREGNANCY CARE NETWORK 
Statements of Cash Flows 
For the Years Ended August 31, 2015 and 2014 
UNAUDITED 



FY2015 

FY 2014 

Cash Flow from Operating Activities 

Changes in net assets 

$ (37,840) 

$ 76,928 

Adjustments to reconcile changes in net assets 
to cash (used in) provided by operations: 

Depreciation expense 

2,459 

5,819 

Changes in assets and liabilities: 

Accounts receivable 

(6,711) 

(524,801) 

Inventory 

(2,483) 

3,247 

Prepaid expenses 

105,821 

(101,598) 

Accounts payable and accrued expenses 

(90,411) 

484,189 

Cash used in operating activities 

(29,165) 

(56,216) 


Cash Flow from Investing Activities 

Purchase of property and equipment 

(688) 

(1,717) 

Cash used in investing activities 

(688) 

(1,717) 

Net changes in cash and cash equivalents 

(29,853) 

(57,933) 

Cash and cash equivalents balance, beginning of year 

142,074 

200,007 

Cash and cash equivalents balance, end of year 

$ 112,221 $ 

142,074 


6 
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Two (2) Years of Audited 
Financial Reports 
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Texas Pregnancy Care 

Network 


Financial Statements and Federal Compliance 

With 0MB Circular A-133 and 
The State of Texas Single Audit Circular 
(With Independent Auditors' Report Thereon) 


August 31, 2014 and 2013 


^PMBHelin Donovan 

CONSULTANTS & CERTIFIED PUBLIC ACCOUNTANTS 
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TEXAS PREGNANCY CARE NETWORK 

Financial Statements and 
Federal Compliance with 0MB Circular A-133 
And the State of Texas Single Audit Circular 
August 31, 2014 and 2013 

TABLE OF CONTENTS 


Independent Auditors’ Report 1 

Financial Statements: 

Statements of Financial Position 3 

Statements of Activity and Changes in Net Assets 4 

Statements of Functional Expenses 5 

Statements of Cash Flows 6 

Notes to Financial Statements 7 

Supplemental Schedule-Reconciliation of Cash Received from Texas Flealth and 
Fluman Services Commission to Statement of Functional Expenses, 

Year Ended August 31,2014 11 

Independent Auditors Report on Internal Control Over Financial Reporting and 
Compliance and Other Matters Based on an Audit of Financial Statements 

Performed in Accordance with Government Auditing Standards 12 

Independent Auditors’ Report on Compliance for Each Major Program and on 
Internal Control over Compliance Required by 0MB Circular A-133 and the State 
of Texas Single Audit Circular 14 

Schedule of Expenditures of Federal and State Awards 16 

Notes to the Schedule of Expenditures of Federal and State Awards 17 

Schedule of Findings and Questioned Costs, Year Ended August 31,2014 18 



. TPCN Cost Proposal Page 57 

^PMBHelin Donovan 

CONSULTANTS & CERTIFIED PUBLIC ACCOUNTANTS 

Independent Auditors’ Report 

To the Board of Directors of Texas Pregnancy Care Network: 

Report on Financial Statements 

We have audited the accompanying financial statements of Texas Pregnancy Care Network (a nonprofit 
organization), which comprise the statements of financial position as of August 31, 2014 and 2013, and 
the related statements of activities and changes in net assets, functional expenses, and cash flows for the 
years then ended, and the related notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or error. 

Auditors ’ Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards, 
issued by the Comptroller General of the United States. Those standards require that we plan and perform 
the audits to obtain reasonable assurance about whether the financial statements are free from material 
misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor’s judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error. 
In making those risk assessments, the auditor considers internal control relevant to the entity’s preparation 
and fair presentation of the financial statements in order to design audit procedures that are appropriate in 
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s 
internal control. Accordingly, we express no such opinion. An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness of significant accounting estimates 
made by management, as well as evaluating the overall presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 

Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of Texas Pregnancy Care Network as of August 31, 2014 and 2013, and the changes in 
its net assets and its cash flows for the years then ended in accordance with accounting principles 
generally accepted in the United States of America. 
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Other Matters 

Other Information 

Our audits were conducted for the purpose of forming an opinion on the financial statements as a whole. 
The Supplemental Schedule - Reconciliation of Cash Received from Texas Health and Human Services 
Commission to Statement of Functional Expenses is presented for purpose of additional analysis and is 
not a required part of the financial statements. The accompanying schedule of expenditures of federal and 
state awards, as required by Office of Management and Budget Circular A-133, Audits of States, Local 
Governments, and Non-Profit Organizations, and the State of Texas Single Audit Circular, is also 
presented for purposes of additional analysis and is not a required part of the financial statements. Such 
information is the responsibility of management and was derived from and relates directly to the 
underlying accounting and other records used to prepare the financial statements. The information has 
been subjected to the auditing procedures applied in the audits of the financial statements and certain 
additional procedures, including comparing and reconciling such information directly to the underlying 
accounting and other records used to prepare the financial statements or to the financial statements 
themselves, and other additional procedures in accordance with auditing standards generally accepted in 
the United States of America. In our opinion, the information is fairly stated, in all material respects, in 
relation to the financial statements as a whole. 

Other Reporting Required by Government Auditing Standards 

In accordance with Government Auditing Standards, we have also issued our report dated March 18, 2015 
on our consideration of Texas Pregnancy Care Network’s internal control over financial reporting and on 
our tests of its compliance with certain provisions of laws, regulations, contracts, and grant agreements 
and other matters. The purpose of that report is to describe the scope of our testing of internal control over 
financial reporting and compliance and the results of that testing, and not to provide an opinion on 
internal control over financial reporting or on compliance. That report is an integral part of an audit 
performed in accordance with Government Auditing Standards in considering Texas Pregnancy Care 
Network’s internal control over financial reporting and compliance. 


PMB Helin Donovan, LLP 

Austin, Texas 
March 18,2015 
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Assets 

2014 

2013 

Cash and cash equivalents 

$ 142,074 $ 

200,007 

Accounts receivable 

858,965 

334,164 

Inventory 

13,536 

16,783 

Prepaid expenses 

120,385 

18,787 

Property and equipment, net 

11,515 

15,617 

Total assets 

$ 1,146,475 $ 

585,358 

Liabilities and Net Assets 

Accounts payable 

$ 856,571 $ 

394,733 

Accrued expenses 

47,023 

24,672 

Total liabilities 

903,594 

419,405 

Net assets: 

Unrestricted net assets 

242,881 

165,953 

Total net assets 

242,881 

165,953 

Total liabilities and net assets 

$ 1,146,475 $ 

585,358 


See accompanying notes and independent auditor's report. 
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Year Ended August 31, 2014 


Year Ended August 31, 2013 


Temporarily Permanently 

Unrestricted Restricted Restricted 

Total 

Temporarily Permanently 

Unrestricted Restricted Restricted 

Total 


Revenues and support 

HHSC contract revenue 

Other income and support 

S 4,987,368 S 
78,256 

- S 

- S 4,987,368 S 
78,256 

4,150,000 S 
108,048 

- S 

- S 4,150,000 
108,048 

Total revenues and support 

5,065,624 

_ 

5,065,624 

4,258,048 

_ 

4,258,048 

Expenses and losses 

Program services; 

Client services 

3,741,236 

- 

3,741,236 

3,407,852 

- 

3,407,852 

Information outreach and referral 

709,424 

- 

709,424 

400,630 

- 

400,630 

Total program services 

4,450,660 

- 

4,450,660 

3,808,482 

- 

3,808,482 

Supporting services; 

Project administration 

442,829 

- 

442,829 

384,142 

- 

384,142 

Management and general 

95,207 

- 

95,207 

76,664 

- 

76,664 

Total supporting services 

538,036 

- 

538,036 

460,806 

- 

460,806 

Total expenses 

4,988,696 


4,988,696 

4,269,288 


4,269,288 

Changes in net assets 

76,928 


76,928 

(11,240) 


(11,240) 

Net assets, beginning of year 

165,953 

- 

165,953 

177,193 

- 

177,193 

Net assets, end of year 

S 242,881 S 

- s 

- S 242,881 S 

165,953 S 

- s 

- S 165,953 


See accompanying notes and independent auditor's report. 
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Statements of Functional Expenses 
For the Years Ended August 31,2014 and 2013 


Year Ended August 31, 2014 _ _ Year Ended August 31, 2013 



Information, 





Information, 




Client 

Outreach and 

Project 

Management 


Client 

Outreach and 

Project 

Management 


Services 

Referral 

Administration 

and General 

Total 

Services 

Referral 

Administration 

and General 

Total 


Client reimbursement 

$ 3,731,620 $ 

- $ 

- $ 

- 

$ 3,731,620 

$ 3,399,295 $ 

- $ 

- $ 

- 

$ 3,399,295 

Compensation and benefits 

- 

209,365 

309,544 

20,358 

539,267 

- 

165,489 

276,188 

26,898 

468,575 

Training and education 

9,616 

7,585 

- 

7,214 

24,415 

8,557 

108,320 

- 

5,364 

122,241 

Advertising 

- 

452,462 

125 

- 

452,587 

- 

87,703 

163 

- 

87,866 

Rent 

- 

- 

51,200 

- 

51,200 

- 

- 

47,068 

- 

47,068 

Other 

- 

- 

13,703 

5,052 

18,755 

- 

- 

6,315 

43,498 

49,813 

Travel and entertainment 

- 

27,866 

675 

610 

29,151 

- 

16,185 

- 

82 

16,267 

Consulting 

- 

6,749 

21,722 

60,000 

88,471 

- 

17,321 

18,290 

- 

35,611 

Professional fees 

- 

- 

27,077 

928 

28,005 

- 

- 

15,237 

- 

15,237 

Utilities 

- 

5,397 

2,500 

62 

7,959 

- 

5,612 

7,574 

52 

13,238 

Supplies 

- 

- 

7,535 

983 

8,518 

- 

- 

5,163 

757 

5,920 

Insurance 

- 

- 

2,929 

- 

2,929 

- 

- 

2,881 

- 

2,881 

Depreciation 

- 

- 

5,819 

- 

5,819 

- 

- 

5,263 

13 

5,276 


$ 3,741,236 $ 709,424 $ 

442,829 $ 

95,207 $ 4,988,696 $ 3,407,852 $ 400,630 $ 

384,142 $ 

76,664 $ 4,269,288 


See accompanying notes and independent auditor's report. 
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Statements of Cash Flows 
For the Years Ended August 31,2014 and 2013 



2014 

2013 

Cash Flow from Operating Activities 



Changes in net assets 

$ 76,928 $ 

(11,240) 

Adjustments to reconcile changes in net assets 



to cash used in operations: 



Depreciation expense 

5,819 

5,276 

Changes in assets and liabilities: 



Accounts receivable 

(524,801) 

(333,566) 

Inventory 

3,247 

32,317 

Prepaid expenses 

(101,598) 

(6,210) 

Accounts payable and accrued expenses 

484,189 

(23,560) 

Cash used in operating activities 

(56,216) 

(336,983) 

Cash Flow from Investing Activities 



Purchase of property and equipment 

(1,717) 

(800) 

Cash used in investing activities 

(1,717) 

(800) 

Net changes in cash and cash equivalents 

(57,933) 

(337,783) 

Cash and cash equivalents balance, beginning of year 

200,007 

537,790 

Cash and cash equivalent balance, end of year 

$ 142,074 $ 

200,007 


See accompanying notes and independent auditor's report. 
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Notes to the Financial Statements 
August 31, 2014 and 2013 

Note 1 - Organization and Summary of Significant Accounting Policies 
Organization 

Texas Pregnancy Care Network (“TPCN”) was organized in August 2005 as a Texas not-for-profit 
corporation. TPCN is an autonomous non-profit institution exempt from federal income taxes under Internal 
Revenue Code 501(c)(3) and qualifies as a public charity under 170(b)(1). TPCN assists women facing 
unplanned pregnancies with realistic alternatives to abortion services by administering funding to pro-life 
social service agencies, pregnancy centers, maternity homes, and adoption agencies in Texas. 

Summary of Significant Accounting Policies 

Basis of Presentation - TPCN’s financial statements have been prepared on the accrual basis of accounting, 
in accordance with accounting principles generally accepted in the United States (GAAP) for not-for-profit 
organizations. Under these provisions, net assets, revenues, gains, and losses are classified based on the 
existence or absence of donor-imposed restrictions. Expenses are classified as unrestricted. Accordingly, net 
assets of TPCN and changes therein are classified and reported as follows: 

Permanently Restricted - Net assets subject to donor-imposed stipulations that they be maintained 
permanently by TPCN. 

Temporarily Restricted - Net assets subject to donor-imposed stipulations that can be fulfilled by actions 
of TPCN pursuant to those stipulations or that expire by the passage of time. Temporarily restricted net 
assets include the portion of donor-restricted endowment funds that have not been appropriated for 
expenditure by the TPCN. 

Unrestricted - Net assets that are not subject to donor-imposed stipulations. Unrestricted net assets may 
be used for any purpose or designated for specific purposes by action of the Board of Directors. 

As of August 31, 2014 and 2013, TPCN had no temporarily or permanently restricted net assets. 

Cash and Cash Equivalents - Cash and cash equivalents consist of cash in checking accounts and money- 
market accounts. TPCN considers all highly liquid investments with a maturity of three months or less to be 
cash equivalents. 

Property and Equipment - TPCN records property and equipment at cost (or estimated fair value if donated). 
Property and equipment is depreciated over estimated useful lives (ranging from three to five years) using the 
straight-line method. TPCN capitalizes property and equipment purchases of $500 and greater. Upon 
retirement or disposition of the assets, TPCN reports related gains or losses in the statement of activities. 

Inventory - Inventory consists of educational material such as pamphlets and videos. These are purchased by 
TPCN and stated at the lower of cost or market. Cost is determined using the first-in, first-out (“FIFO”) 
method. 

Revenue - Sources of revenue and support for TPCN may include contributions from the community, 
contracts, grants from government agencies, foundations and businesses, and program service fees. 

Contributions received are recorded as unrestricted, temporarily restricted, or permanently restricted support 
in the period received depending on the existence and/or nature of any donor restrictions. Contributions 
received which are part of TPCN’s ongoing major or central activities are recognized as revenue, while 
contributions which are peripheral or incidental are recognized as gains. Donated assets are recorded at their 
estimated fair market values at the date of receipt. 
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TEXAS PREGNANCY CARE NETWORK 

Notes to the Financial Statements 
August 31, 2014 and 2013 
(continued) 

Contributed goods and services are reported as support if the goods and services are needed in conducting the 
programs. Contributed services are reported as support if the services either (a) create or enhance a non- 
financial asset, (b) require specialized skills, are provided by those possessing those skills, and would 
otherwise need to be purchased if they were not donated. The value of the contributed goods and services 
reported is considered an accounting estimate. 

During the years ended August 31, 2014 and 2013, the value of contributed services meeting the requirements 
for recognition in the financial statements was not material. Although individuals volunteer their time and 
perform a variety of tasks that assist TPCN, these services do not meet the criteria for recognition as 
contributed services. 

Contract with the Texas Health and Human Services Commission - TPCN entered into an agreement with 
the Texas Health and Human Services Commission (“HHSC”) to fund program and administrative services 
using Temporary Assistance for Needy Families (“TANF”) federal funding and state funding from the State 
of Texas to promote childbirth, rather than abortion. During the years ended August 31, 2014 and 2013, the 
TPCN received $5,150,000 and $4,150,000, respectively, which also included recorded contract receivables 
of $858,333 and $332,164 from HHSC as of August 31, 2014 and 2013, respectively. 

Accounts Receivable - Accounts receivable are stated net of an allowance for doubtful accounts. TPCN 
evaluates the collectability of its receivables and adequacy of its allowance for doubtful accounts on a 
periodic basis. The evaluation includes historical loss experience and length of time the receivables are past 
due. There was no allowance for doubtful accounts as of August 31, 2014 and 2013. 

Compensated Absences - TPCN accrues for compensated absences. Compensated absences for the years 
ended August 31, 2014 and 2013 were $7,886 and $1,669, respectively. 

Advertising Costs - Advertising costs are expensed as incurred. Advertising expenses for the years ended 
August 31, 2014 and 2013 were $452,587 and $87,866, respectively, and are primarily included in program 
services. 

Functional Expenses - The expense information contained in the statements of activities is presented on a 
functional basis. Accordingly, certain expenses are allocated between functional categories based on 
management’s estimates. Program services include client services and information, outreach and referral. 

Fair Value of Financial Instruments - TPCN adopted guidance which defines fair value, establishes a 
framework for measuring fair value in accordance with GAAP, and expands disclosures about fair value 
measurements. The carrying amount of cash and cash equivalents, accounts receivable, accounts payable and 
other liabilities approximated fair value at August 31, 2014 and 2013. 

Income Taxes - TPCN is exempt from federal income taxes under Section 501(c)(3) of the Internal Revenue 
Code. Unrelated business income, of which TPCN had no significant amounts for the years ended August 31, 
2014 and 2013, is subject to federal income taxes. Accordingly, there is no provision or liability for federal 
income taxes in the accompanying financial statements. 

Management has analyzed the tax positions taken by TPCN, and has concluded that as of August 31, 2014, 
there are no uncertain positions taken or expected to be taken that would require recognition of a liability (or 
asset) or disclosure in the financial statements. Management believes it is no longer subject to income tax 
examinations for years prior to its fiscal year beginning August 31,2011. 
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Notes to the Financial Statements 
August 31, 2014 and 2013 
(continued) 

Use of Estimates - The preparation of financial statements in conformity with GAAP requires management to 
make estimates and assumptions that affect the reported amount of assets and liabilities and disclosure of 
contingent assets and liabilities at the date of the financial statements and the reported amounts of revenues 
and expenses during the reporting period. Actual results could differ from those estimated. 

Concentration of Credit Risk - TPCN maintains cash balances at a high quality, federally insured 
financial institution. At various times during the years ended August 31, 2014 and 2013, balances in these 
accounts may have exceeded Federal Deposit Insurance Corporation (FDIC) insured limits. TPCN has not 
experienced and does not anticipate any credit losses on these deposits. 

Note 2 - Cash and Cash Equivalents 

The composition of the TPCN’s cash and cash equivalents at August 31, 2014 and 2013 was as follows: 


2014 2013 


Cash and demand deposits 

$ 

119,231 $ 

122,241 

Money market accounts 


22,843 

77,766 

Total cash and cash equivalents 

$ ~ 

142,074 $ 

200,007 


Note 3 - Property and Equipment 

As of August 31, 2014 and 2013, property and equipment consisted of: 


2014 2013 


Furniture 

$ 

16,666 $ 

17,038 

Equipment 


61,294 

74,789 



77,960 

91,827 

Accumulated depreciation 


(66,445) 

(76,210) 

Total property and equipment 

$ 

11,515 $ 

15,617 


Depreciation expense was $5,819 and $5,276 for the years ended August 31, 2014 and 2013, respectively. 

Note 4 - Line of Credit 

TPCN maintains a $350,000 revolving line of credit with Business Rank of Texas, N.A. dated January 2, 
2014. The line has a one-year term and secured by substantially all of the assets of TPCN. Interest accrues at 
5% per annum. Any principal outstanding under the loan is due in full at the end of the term. Any accrued, but 
unpaid interest, is due monthly. As of August 31, 2014, there were no amounts outstanding under this line of 
credit. 

Note 5 - Commitment and Contingencies 

TPCN leases certain office space under non-cancellable operating leases. TPCN recognizes rent expense 
on a straight-line basis over the lease term. Total rent expense under the leases was $51,200 and $47,068 
for the years ended August 31, 2014 and 2013, respectively. 
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TEXAS PREGNANCY CARE NETWORK 

Notes to the Financial Statements 
August 31, 2014 and 2013 
(continued) 

Future minimum lease payments under the noncancelable operating leases are as follows for the years 
ending August 31: 


2015 

2016 
Total 


51,576 

4,298 


55,874 


Litigation 

TPCN from time to time may be involved in litigation relating to claims arising out of its ordinary course 
of business. Management believes that there are no claims or actions pending or threatened against the 
TPCN, the ultimate disposition of which would have a material impact on the TPCN’s financial position, 
results of operations or cash flows. 

Risk Management 

TPCN maintains various forms of insurance that the TPCN’s management believes are adequate to reduce 
the exposure to these risks to an acceptable level. 

Note 6 - Concentrations 

In 2011, TPCN entered into a two-year agreement with FIFISC, to fund program and administrative 
services to implement a statewide program for females focused on pregnancy support services that 
promote childbirth. Under the terms of the agreement, TPCN will receive $4.15 million annually during 
2012 and 2013. During October 2013, TPCN and FUTSC extended this agreement through August 31, 
2015. Under the terms of the extension, TPCN will receive $5.15 million annually during 2014 and 2015. 

During the years ended August 31, 2014 and 2013, approximately 99% of TPCN’s revenues were a result 
of this agreement. 

Note 7 - Subsequent Events 

TPCN evaluates events that occur subsequent to the statement of financial position date, but before 
financial statements are issued, for possible adjustment to such financial statements or other disclosure. 
This evaluation generally occurs through the date at which the TPCN’s financial statements are issued. 
For the financial statements as of and for the year ending August 31, 2014, this date was March 18, 2015. 

On September 1, 2014, TPCN entered into a contract with Truthworks LLC for a new billing system that 
will be used by TPCN service providers. 
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TEXAS PREGNANCY CARE NETWORK 

Supplemental Schedule - Reconciliation of Cash Received from Texas 
Health and Human Services Commission to Statement of Functional Expenses 
For the Year Ended August 31,2014 


Cash received from Texas Health 

and Human Services Commission $ 4,987,368 


Report of federal expenses to Texas Health 

and Human Services Commission $ 4,987,368 

Current year audit adjustments 

Total expenditures of federal awards 4,987,368 

Reconciling items: 

Management and general expenses not covered 

by grant funds $ 1,328 

Total adjustments 1,328 

Total functional expenses $ 4,988,696 


See accompanying notes and independent auditor's report. 
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Independent Auditors’ Report on Internal Control over Financial Reporting and 
Compliance and Other Matters Based on an Audit of Financial Statements Performed 
in Accordance with Government Auditing Standards 

To the Board of Directors of Texas Pregnancy Care Network: 


We have audited, in accordance with the auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards 
issued by the Comptroller General of the United States, the financial statements of Texas Pregnancy Care 
Network (a nonprofit organization), which comprise the statement of financial position as of August 31, 
2014, and the related statements of activities and changes in net assets, functional expenses, and cash 
flows for the year then ended, and the related notes to the financial statements, and have issued our report 
thereon dated March 18, 2015. 

Internal Control over Financial Reporting 

In planning and performing our audit of the financial statements, we considered Texas Pregnancy Care 
Network’s internal control over financial reporting (internal control) to determine the audit procedures 
that are appropriate in the circumstances for the purpose of expressing our opinion on the financial 
statements, but not for the purpose of expressing an opinion on the effectiveness of Texas Pregnancy Care 
Network’s internal control. Accordingly, we do not express an opinion on the effectiveness of the 
Organization’s internal control. 

A deficiency in internal control exists when the design or operation of a control does not allow 
management or employees, in the normal course of performing their assigned functions, to prevent, or 
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a combination 
of deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement 
of the entity’s financial statements will not be prevented, or detected and corrected on a timely basis. A 
significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less 
severe than a material weakness, yet important enough to merit attention by those charged with 
governance. 

Our consideration of internal control was for the limited purpose described in the first paragraph of this 
section and was not designed to identify all deficiencies in internal control that might be material 
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any 
deficiencies in internal control that we consider to be material weaknesses. However, material weaknesses 
may exist that have not been identified. 

Compliance and Other Matters 

As part of obtaining reasonable assurance about whether Texas Pregnancy Care Network’s financial 
statements are free from material misstatement, we performed tests of its compliance with certain 
provisions of laws, regulations, contracts, and grant agreements, noncompliance with which could have a 
direct and material effect on the determination of financial statement amounts. However, providing an 
opinion on compliance with those provisions was not an objective of our audit, and accordingly, we do 
not express such an opinion. The results of our tests disclosed no instances of noncompliance or other 
matters that are required to be reported under Government Auditing Standards. 


5918 West Courtyard Drive, Suite 500 • Austin, TX 78730 
tel (512) 258-9670 ‘fax (512) 258-5895 

PMB HEIIN DONOVAN. LLP A MEMBER OF RUSSELL BEDFORD INTERNATIONAL 


WWW.PMBHD.COM 

LOCATIONS IN ILLINOIS. CALIFORNIA. TEXAS & WASHINGTON 


TPCN Cost Proposal Page 69 


PMBHelin Donovan 

CONSULTANTS & CERTIFIED PUBLIC ACCOUNTANTS 


Purpose of this Report 

The purpose of this report is solely to describe the scope of our testing of internal control and compliance 
and the results of that testing, and not to provide an opinion on the effectiveness of the organization’s 
internal control or on compliance. This report is an integral part of an audit performed in accordance with 
Government Auditing Standards in considering the organization’s internal control and compliance. 
Accordingly, this communication is not suitable for any other purpose. 


PMB Helin Donovan, LLP 

Austin, Texas 
March 18,2015 
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Independent Auditors’ Report on Compliance for Each Major Program and on 
Internal Control over Compliance Required by OMB Circular A-133 and the State of 

Texas Single Audit Circular 


To the Board of Directors of Texas Pregnancy Care Network: 

Report on Compliance for Each Major Federal and State Program 

We have audited Texas Pregnancy Care Network’s compliance with the types of compliance 
requirements described in the U.S Office of Management and Budget (OMB) Circular A-133 Compliance 
Supplement and the State of Texas Single Audit Circular that could have a direct and material effect on 
each of Texas Pregnancy Care Network’s major federal and state programs for the year ended August 31, 
2014. Texas Pregnancy Care Network’s major federal and state programs are identified in the summary of 
auditor’s results section of the accompanying schedule of findings and questioned costs. 

Management’s Responsibility 

Management is responsible for compliance with the requirements of laws, regulations, contracts, and 
grants applicable to its federal programs. 

Auditors ’ Responsibility 

Our responsibility is to express an opinion on compliance for each of Texas Pregnancy Care Network’s 
major federal and state programs based on our audit of the types of compliance requirements referred to 
above. We conducted our audit of compliance in accordance with auditing standards generally accepted in 
the United States of America; the standards applicable to financial audits contained in Government 
Auditing Standards, issued by the Comptroller General of the United States; OMB Circular A-133, Audits 
of States, Local Governments, and Non-Profit Organizations', and the State of Texas Single Audit 
Circular. Those standards, OMB Circular A-133, and the State of Texas Single Audit Circular require that 
we plan and perform the audit to obtain reasonable assurance about whether noncompliance with the 
types of compliance requirements referred to above that could have a direct and material effect on a major 
federal program occurred. An audit includes examining, on a test basis, evidence about Texas Pregnancy 
Care Network’s compliance with those requirements and performing such other procedures as we 
considered necessary in the circumstances. 

We believe that our audit provides a reasonable basis for our opinion on compliance for each major 
federal program. However, our audit does not provide a legal determination of Texas Pregnancy Care 
Network’s compliance. 

Opinion on Each Major Federal and State Program 

In our opinion, Texas Pregnancy Care Network complied, in all material respects, with the types of 
compliance requirements referred to above that could have a direct and material effect on each of its 
major federal and state programs for the year ended August 31, 2014. 
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Report on Internal Control over Compliance 

Management of Texas Piegnancy Care Network is responsible for establishing and maintaining effective 
internal control over comphance with the types of compliance requirements referved to above. In plamiing 
and performing om audit of compliance, we considered Texas Pregnancy Care Network’s internal control 
over comphance with the types of requirements that could have a direct and material effect on each ma jor 
federal and state program to determine the auditing procediues that are appropriate in the circmnstances 
for the pmpose of expressing an opinion on comphance for each major federal and state program and to 
test and report on internal control over comphance in accordance with OMB Circular' A-133 and the State 
of Texas Single Arrdit Circirlar, but not for the purpose of expressing an opinion on tire effectiveness of 
internal control over compliance. Accordingly, we do not express an opinion on the effectiveness of 
Texas Pregnancy Care Network’s mteraal control over comphance. 

A deficiency in internal control over compliance exists when the design or operation of a control over 
comphance does not allow management or employees, in the normal corrrse of perforarirrg their assigned 
fimctions. to prevent, or detect and correct, noncornpliance with a type of compliance reqirirernent of a 
federal or state program on a tmrely basis. A material weahjess in internal conti'ol over compliance is a 
defrcierrcy, or combination of deficiencies, in internal control over comphance, such that there is a 
reasonable possibihty that material noncornphance with a type of comphance requirement of a federal or 
state program will not be prevented, or detected and corrected, on a timely basis. A sipyiificant deficiency 
in internal control over compliance is a deficiency, or a combirration of deficiencies, in internal control 
over compliance with a type of comphance reqrruement of a federal or state program that is less severe 
than a material weakness in internal control over compliance, yet mrportant enough to merit attention by 
tlrose charged with governance. 

Orrr consideration of internal control over comphance was for the hrnited purpose described in the first 
paragraph of this section and was not designed to identify all deficiencies in mternal control over 
comphance that might be material weaknesses or significant deficiencies. We did not identify any 
deficiencies in internal corrtrol over comphance that we consider to be material weaknesses. However, 
material weaknesses may exist that have not been identified. 

The prrrpose of tlris report on internal control over comphance is solely to describe the scope of our 
testing of internal control over comphance and the results of that testmg based on the requhements of 
OMB Circular A-133 and the State of Texas Single Arrdit Circrrlar. Accordingly, this report is not suitable 
for any other prrrpose. 

PMB Helin Donovan, LLP 

Austin. Texas 
March 18, 2015 
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State Contract 

Cluster Name / Federal Grantor / Program Name / Pass-Through Entity Federal CFDA _Number 


EXPENDITURES OF FEDERAL AWARDS: 

U.S. Department of Health and Human Services 

Passed through Texas Health and Human Services Commission 
Temporary Assistance for Needy Families Cluster 93.558 N/A 

Total Federal expenditures 

EXPENDITURES OF STATE AWARDS: 

Texas Department of Health and Human Services 

Alternatives to Abortion N/A HHSC529- 

10-0013- 
00001C 


Total State expenditures 
Total Federal and State expenditures 


See accompanying notes to the schedule of expenditures of federal and state awards. 


Federal 

Expenditures 


$ 2,837,368 


2,837,368 


2,150,000 


2,150,000 


$ 4,987,368 
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TEXAS PREGNANCY CARE NETWORK 

Notes to Schedule of Expenditures of Federal and State Awards 
Year Ended August 31,2014 

Note 1 - Summary of Significant Accounting Policies 

Reporting Entity 

The Schedule of Expenditures of Federal and State Awards (the “Schedule”) includes the activity 
of all Federal Assistance and state programs administered by the Texas Pregnancy Care Network. 
The Texas Pregnancy Care Network’s organization is defined in Note 1 of Texas Pregnancy Care 
Network’s basic financial statements. 

Basis of Presentation 

The Schedule presents total awards expended for each individual program in accordance with the 
Federal 0MB Circular A-133, Audits of States, Local Governments, and Non-Profit 
Organizations, and the State of Texas Single Audit Circular. 

Basis of Accounting 

The expenditures for the federal financial assistance and state programs are presented on the 
accrual basis of accounting, which is defined in Note 1 of Texas Pregnancy Care Network’s basic 
financial statements. 

Note 2 - Relationship to Financial Reports 

The amounts reported in the financial reports have been reconciled to the amounts reported in the 
accompanying Schedule which is prepared on the basis explained in Note 1 of Texas Pregnancy 
Care Network’s financial statements. The cash received from the Texas Health and Human 
Services Commission is reconciled to the total expenditures in the financial report at page 11. 
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TEXAS PREGNANCY CARE NETWORK 

Schedule of Findings and Questioned Costs 
Year Ended August 31,2014 

Section 1 - Summary of Auditors’ Results 

A. Financial Statements 

Type of auditors’ report issued: Unqualified opinion 

Internal control over financial reporting: 

• Material weakness(es) identified? No 

• Significant deficiency(ies) identified that are not 

considered to be material weaknesses? None reported 

Noncompliance material to financial statements noted? No 

B, Federal and State Awards 
Internal control over compliance: 

• Material weakness(es) identified? No 

• Significant deficiency(ies) identified that are not 

considered to be material weaknesses? None reported 

Type of auditors’ report issued on compliance 

for major programs: Unqualified opinion 

Any audit findings disclosed that are required to be 

reported in accordance with section 510(a) of 

Circular A-133 or the State of Texas Single Audit Circular? No 

Identification of major federal programs: 

CFDA 

Number Name of Federal Program or Cluster _ 

93.558 Temporary Assistance for Needy Families 

Identification of major state programs: 

State 

Contract 

Number Name of State Program or Cluster _ 

FtHSC529- Alternatives to Abortion 

10-0013- 
00001C 

Dollar threshold used to distinguish programs: $300,000 

Auditee qualified as low-risk auditee: Yes 
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TEXAS PREGNANCY CARE NETWORK 

Schedule of Findings and Questioned Costs 
Year Ended August 31,2014 

Section II - Financial Statement Findings 

None reported 

Section III - Federal Award Findings and Questioned Costs 

None reported. 

Section IV - Summary Schedule of Prior Audit Findings 

None reported. 
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TEXAS PREGNANCY CARE 

NETWORK 



Financial Statements and Federal Compliance 

With 0MB Circular A-133 
(With Independent Auditors' Report Thereon) 



August 31, 2013 and 2012 

^PMBHelin Donovan 

CERTIFIED PUBLIC ACCOUNTANTS 
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CONSULTANTS & CERTIFIED PUBLIC ACCOUNTANTS 

Independent Auditors’ Report 

To the Board of Directors of Texas Pregnancy Care Network: 

Report on Financial Statements 

We have audited the accompanying financial statements of Texas Pregnancy Care Network (a nonprofit 
organization), which comprise the statements of financial position as of August 31, 2013 and 2012, and 
the related statements of activities, functional expenses, and cash flows for the years then ended, and the 
related notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or error. 

Auditors ’ Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards, 
issued by the Comptroller General of the United States. Those standards require that we plan and perform 
the audits to obtain reasonable assurance about whether the financial statements are free from material 
misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor’s judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error. 
In making those risk assessments, the auditor considers internal control relevant to the entity’s preparation 
and fair presentation of the financial statements in order to design audit procedures that are appropriate in 
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s 
internal control. Accordingly, we express no such opinion. An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness of significant accounting estimates 
made by management, as well as evaluating the overall presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 


Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of Texas Pregnancy Care Network as of August 31, 2013 and 2012, and the changes in 
net assets and its cash flows for the years then ended in accordance with accounting principles generally 
accepted in the United States of America. 


5918 West Courtyard Drive. Suite 500 'Austin. TX 78730 
tel (512} 258-9670 • fax (512) 258-5895 

PMB HELIN DONOVAN. LLP A MEMBER OF RUSSELL BEDFORD INTERNATIONAL 


WWW.PMBHD.CI 

LOCATIONS IN ILLINOIS. CALIFORNIA. TEXAS & WASHINGT 
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CONSULTANTS & CERTIFIED PUBLIC ACCOUNTANTS 

Other Matters 

Our audits were eonducted for the purpose of forming an opinion on the financial statements as a whole. 
The Supplemental Schedule-Reconciliation of Cash Received from Texas Health and Human Services 
Commission to Statement of Functional Expenses is presented for purpose of additional analysis and not a 
required part to the financial statements. The accompanying schedule of expenditures of federal awards, 
as required by Office of Management and Budget Circular A-133, Audits of States, Local Governments, 
and Non-Profit Organizations, is also presented for purposes of additional analysis and is not a required 
part of the financial statements. Such information is the responsibility of management and was derived 
from and relates directly to the underlying accounting and other records used to prepare the financial 
statements. The information has been subjected to the auditing procedures applied in the audits of the 
financial statements and certain additional procedures, including comparing and reconciling such 
information directly to the underlying accounting and other records used to prepare the financial 
statements or to the financial statements themselves, and other additional procedures in accordance with 
auditing standards generally accepted in the United States of America. In our opinion, the information is 
fairly stated, in all material respects, in relation to the financial statements as a whole. 

Other Reporting Required by Government Auditing Standards 

In accordance with Government Auditing Standards, we have also issued our report dated February 12, 
2014 on our consideration of Texas Pregnancy Care Network’s internal control over financial reporting 
and on our tests of its compliance with certain provisions of laws, regulations, contracts, and grant 
agreements and other matters. The purpose of that report is to describe the scope of our testing of internal 
control over financial reporting and compliance and the results of that testing, and not to provide an 
opinion on internal control over financial reporting or on compliance. That report is an integral part of an 
audit performed in accordance with Government Auditing Standards in considering Texas Pregnancy 
Care Network’s internal control over financial reporting and compliance. 


PMB Helin Donovan, LLP 

Austin, Texas 
February 12, 2014 
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TEXAS PREGNANCY CARE NETWORK 

Statements of Financial Position 
August 31, 2013 and 2012 



2013 

2012 

Assets 



Cash and cash equivalents 

Accounts receivable 

Inventory 

Prepaid expenses 

Property and equipment, net 

$ 200,007 $ 

334,164 

16,783 

18,787 

15,617 

537,790 

598 

49,100 

12,577 

20,093 

Total assets 

$ 585,358 $ 

620,158 

Liabilities and Net Assets 



Accounts payable 

Accrued expenses 

$ 394,733 $ 

24,672 

417,900 

25,065 

Total liabilities 

419,405 

442,965 

Net assets: 

Unrestricted net assets 

165,953 

177,193 

Total net assets 

165,953 

177,193 

Total liabilities and net assets 

$ 585,358 $ 

620,158 


See accompanying notes to financial statements. 
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TEXAS PREGNANCY CARE NETWORK 

Statements of Activity 

For the Years Ended August 31,2013 and 2012 


Changes in Unrestricted Net Assets 

HHSC contract revenue 
Other income and support 
Total revenues and support 


Program services: 

Client services 

Information outreach and referral 
Total program services 

Supporting services: 

Project administration 
Management and general 
Total supporting services 

Total expenses 

Changes in unrestricted net assets 
Net assets, beginning of year 
Net assets, end of year 


2013 

2012 

4,150,000 $ 

4,150,000 

108,048 

112,656 

4,258,048 

4,262,656 


3,407,852 

3,372,942 

400,630 

350,902 

3,808,482 

3,723,844 


384,142 

387,199 

76,664 

117,662 

460,806 

504,861 

4,269,288 

4,228,705 

(11,240) 

33,951 

177,193 

143,242 

165,953 $ 

177,193 


See accompanying notes to financial statements. 
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TEXAS PREGNANCY CARE NETWORK 

Statement of Functional Expenses 
For the Year Ended August 31, 2013 


Information, 





Outreach and 


Project Management 



Client Services 

Referral 

Administration and General 

Total 

Client reimbursement 

$ 

3,399,295 

$ 

$ 

$ 

$ 

3,399,295 

Compensation and benefits 


- 

165,489 


276,188 

26,898 

468,575 

Training and education 


8,557 

108,320 


- 

5,364 

122,241 

Advertising 


- 

87,703 


163 

- 

87,866 

Rent 


- 

- 


47,068 

- 

47,068 

Other 


- 

- 


6,315 

43,498 

49,813 

License fee 


- 

- 


- 

- 

- 

Travel and entertainment 


- 

16,185 


- 

82 

16,267 

Consulting 


- 

17,321 


18,290 

- 

35,611 

Professional fees 


- 

- 


15,237 

- 

15,237 

Utilities 


- 

5,612 


7,574 

52 

13,238 

Supplies 


- 

- 


5,163 

757 

5,920 

Insurance 


- 

- 


2,881 

- 

2,881 

Depreciation 


- 

- 


5,263 

13 

5,276 


$ 

3,407,852 

$ 400,630 

$ 

384,142 $ 

76,664 $ 

4,269,288 


See accompanying notes to financial statements. 
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TEXAS PREGNANCY CARE NETWORK 

Statement of Functional Expenses 
For the Year Ended August 31, 2012 


Information, 



Client 

Services 

Outreach and 

Referral 

Project 

Administration 

Management 
and General 

Total 

Client reimbursement 

$ 3,367,171 

$ 

$ 

$ - $ 

3,367,171 

Compensation and benefits 

- 

193,234 

249,655 

35,228 

478,117 

Training and education 

5,771 

22,589 

- 

582 

28,942 

Advertising 

- 

66,474 

33 

- 

66,507 

Rent 

- 

- 

47,068 

- 

47,068 

Other 

- 

- 

8,661 

14,795 

23,456 

License fee 

- 

- 

- 

33,672 

33,672 

Travel and entertainment 

- 

19,059 

1,925 

1,026 

22,010 

Consulting 

- 

43,732 

32,513 

29,760 

106,005 

Professional fees 

- 

- 

25,915 

1,683 

27,598 

Utilities 

- 

5,814 

6,021 

45 

11,880 

Supplies 

- 

- 

6,378 

691 

7,069 

Insurance 

- 

- 

4,104 

- 

4,104 

Depreciation 

- 

- 

4,926 

180 

5,106 


$ 3,372,942 $ 

350,902 $ 

387,199 $ 

117,662 $ 4,228,705 


See accompanying notes to financial statements. 
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TEXAS PREGNANCY CARE NETWORK 

Statements of Cash Flows 
For the Years Ended August 31,2013 and 2012 


2013 2012 


Cash Flow from Operating Activities 


Changes in net assets 

$ (11,240) 

$ 

33,951 

Adjustments to reconcile changes in net assets 
to cash (used in) provided by operations: 

Depreciation expense 

5,276 


5,106 

Changes in assets and liabilities: 

Accounts receivable 

(333,566) 


319,603 

Inventory 

32,317 


(32,406) 

Prepaid expenses 

(6,210) 


2,863 

Accounts payable and accrued expenses 

(23,560) 


(121,847) 

Cash (used in) provided by operating activities 

(336,983) 

— 

207,270 

Cash Flow from Investing Activities 

Purchase of property and equipment 

(800) 


(14,206) 

Cash used in investing activities 

(800) 

— 

(14,206) 

Net changes in cash and cash equivalents 

(337,783) 


193,064 

Cash and cash equivalents balance, beginning of year 

537,790 


344,726 

Cash and cash equivalent balance, end of year 

$ 200,007 

$_ 

537,790 


See accompanying notes to financial statements. 
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TEXAS PREGNANCY CARE NETWORK 

Notes to the Financial Statements 
August 31, 2013 and 2012 

Note 1 - Organization and Summary of Significant Accounting Policies 
Organization 

Texas Pregnancy Care Network (“TPCN”) was organized in August 2005 as a Texas not-for-profit 
corporation. TPCN is an autonomous non-profit institution exempt from federal income taxes under Internal 
Revenue Code 501(c)(3) and qualifies as a public charity under 170(b)(1). TPCN assists women facing 
unplanned pregnancies with realistic alternatives to abortion services by administering funding to pro-life 
social service agencies, pregnancy centers, maternity homes, and adoption agencies in Texas. 

Summary of Significant Accounting Policies 

Financial Statements - TPCN is required to report information regarding its financial position and activities 
according to three classes of net assets: unrestricted net assets, temporarily restricted net assets, and 
permanently restricted net assets. Temporarily restricted net assets exist if the donor states the principal must 
be used for a specific purpose, or must not be used until a specific time. TPCN reports all temporarily 
restricted gifts as increases in temporarily restricted net assets, even those in which TPCN meets restrictions 
in the same reporting period. Permanently restricted net assets exist if the donor states the principal must 
never be used, but must be maintained, as an endowment. TPCN does not have any temporarily or 
permanently restricted net assets as of August 31, 2013 and 2012. 

Basis of Accounting - TPCN prepares its financial statements on the accrual basis of accounting. TPCN 
recognizes contributions as revenue when pledged or received, whichever comes first and recognizes all other 
revenue when earned. TPCN recognizes expenses when incurred, even if not yet paid. Expenses paid before 
they are incurred are classified as prepaid. Expenses incurred, but not paid at year end, are classified as 
accounts payable. 

Cash and cash equivalents - TPCN considers all highly liquid investments with a purchased maturity of three 
months or less, purchased for use primarily in operations, to be cash equivalents. 

Property and Equipment - TPCN records property and equipment at cost (or estimated fair value if donated). 
Property and equipment is depreciated over estimated useful lives (ranging from three to five years) using the 
straight-line method. TPCN capitalizes property and equipment purchases of $500 and greater. Upon 
retirement or disposition of the assets, TPCN reports related gains or losses in the statement of activities. 

Inventories - Inventory consists of educational material such as pamphlets and videos. These are purchased 
by TPCN and stated at the lower of cost or market. Cost is determined using the first-in, first-out (“FIFO”) 
method. 

Contributions - Contributions are recognized when the donor makes a promise to give to TPCN that is, in 
substance, unconditional. When a restriction expires, temporarily restricted net assets are reclassified to 
unrestricted net assets. TPCN uses the allowance method to determine uncollectible unconditional promises 
receivable. The allowance is based on prior years’ experience and management’s analysis of specific promises 
made. There was no allowance for doubtful accounts as of August 31, 2013 and 2012. 
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TEXAS PREGNANCY CARE NETWORK 

Notes to the Financial Statements 
August 31, 2013 and 2012 

Note 1 - Organization and Summary of Significant Accounting Policies (continued) 

Contracts - TPCN entered into an agreement with the Texas Health and Human Services Commi s sion 
(“HHSC”) for program and administrative services using Temporary Assistance for Needy Families 
(“TANF”) federal funding to promote childbirth rather than abortion. During the years ended August 31, 2013 
and 2012, the TPCN received $4,150,000 and $4,150,000, respectively, which also included recorded contract 
receivables of $332,164 and $0 from HHSC, respectively. 

Compensated Absences - TPCN accrues for compensated absences. Compensated absences for the years 
ended August 31, 2013 and 2012 were $1,669 and $0. 

Advertising Costs - Advertising costs are expensed as incurred. Advertising expenses for the years ended 
August 31, 2013 and 2012 were $87,866 and $66,507, respectively, and are primarily included in program 
services. 

Functional Expenses - TPCN reports its expenses on its statement of activities by function rather than by 
type. Program services include client services and information, outreach and referral. 

Income Taxes - TPCN is exempt from federal income taxes under Section 501(c)(3) of the Internal Revenue 
Code. Unrelated business income, of which TPCN had no significant amounts for the years ended August 31, 
2013 and 2012, is subject to federal income taxes. Accordingly, there is no provision or liability for federal 
income taxes in the accompanying financial statements. 

Accounting principles generally accepted in the United States of America require management to evaluate tax 
positions taken by TPCN and recognize a tax liability (or asset) if TPCN has taken an uncertain position that 
more likely than not would not be sustained upon examination by Internal Revenue Service. Management has 
analyzed the tax positions taken by TPCN, and has concluded that as of August 31, 2013, there are no 
uncertain positions taken or expected to be taken that would require recognition of a liability (or asset) or 
disclosure in the financial statements. TPCN is subject to routine audits by taxing jurisdictions; however, 
there are currently no audits for any tax periods in progress. Management believes it is no longer subject to 
income tax examinations for years prior to its fiscal year beginning August 31, 2010. 

Fair Value of Financial Instruments - TPCN adopted guidance which defines fair value, establishes a 
framework for measuring fair value in generally accepted accounting principles, and expands disclosures 
about fair value measurements. The carrying amount of cash and cash equivalents, accounts receivable, 
accounts payable and other liabilities approximated fair value at August 31, 2013 and 2012, because of their 
relatively short maturity. 

Use of Estimates - The preparation of financial statements in conformity with generally accepted accounting 
principles in the United States of America requires management to make estimates and assumptions that 
affect the amounts reported in the financial statements and accompanying notes. Examples of management’s 
use of estimates and assumptions include, but are not limited to allocation of functional expenses, the 
allowance for doubtful accounts, fixed asset depreciation and useful life estimates. Actual results could differ 
from these estimates. 
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TEXAS PREGNANCY CARE NETWORK 

Notes to the Financial Statements 
August 31, 2013 and 2012 


Note 2 - Cash and Cash Equivalents 

The composition of TPCN’s cash and cash equivalents as of August 31, 2013 and 2012 is as follows: 



2013 

2012 

Cash and demand deposits 

$ 122,241 $ 

118,380 

Money market accounts 

77,766 

419,410 

Total cash and cash equivalents 

$ 200,007 $ 

537,790 


TPCN had approximately $0 and $169,410 in deposits in excess of the Federal Deposit Insurance Corporation 
limit as of August 31, 2013 and 2012, respectively. The deposit in excess amount is calculated based on 
TPCN’s bank balances. 

Note 3 - Property and Equipment 

As of August 31, 2013 and 2012, property and equipment are as follows: 


2013 2012 


Equipment 

$ 74,789 $ 

73,989 

Furniture 

17,038 

17,038 

Total 

91,827 

91,027 

Less: accumulated depreciation 

(76,210) 

(70,934) 

Net property and equipment 

$ 15,617 $ 

20,093 


Depreciation expense was $5,276 and $5,106 for the years ended August 31, 2013 and 2012, respectively. 

Note 4 - Commitment and Contingencies 

TPCN leases certain office space under operating leases that expire in September 2013 and September 
2015. TPCN recognizes rent expense on a straight-line basis over the lease term. Total rent expense 
under the leases was $47,068 for each of the years ended August 31, 2013 and 2012. 

Future minimum lease payments under the noncancelable operating leases are as follows for the year 
ending August 31: 


2014 

$ 

51,364 

2015 


51,576 

2016 


4,298 

Total 

$ ~ 

107,238 


Litigation 

TPCN from time to time may be involved in litigation relating to claims arising out of its ordinary course 
of business. Management believes that there are no claims or actions pending or threatened against the 
TPCN, the ultimate disposition of which would have a material impact on the TPCN’s financial position, 
results of operations or cash flows. 

Risk Management 

TPCN maintains various forms of insurance that the TPCN’s management believes are adequate to reduce 
the exposure to these risks to an acceptable level. 
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Notes to the Financial Statements 
August 31, 2013 and 2012 
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Note 5 - Concentrations 

During 2011, TPCN entered into a two-year agreement with HHSC, for program and administrative 
services to implement a statewide program for females focused on pregnancy support services that 
promote childbirth. Under the agreement, TPCN will receive $4.15 million annually during 2013 and 
2012. During the years ended August 31, 2013 and 2012, approximately 99% and 97%, respectively, of 
TPCN’s revenues were a result of this agreement. During the years ended August 31, 2013 and 2012, 
approximately 99% and 97%, respectively, of TPCN’s accounts receivable were a result of this 
agreement. 

Note 6 - Subsequent Events 

During October 2013, TPCN entered into a two-year agreement with HHSC. Under the agreement, 
TPCN will receive $5.15 million during the years ended August 31, 2014 and August 31, 2015, for a total 
of$10,300,000. 

On January 2, 2014 TPCN entered into a line of credit agreement with a hank. Under the terms of this 
agreement, TPCN can finance up to a maximum of $350,000 that is collateralized by the assets of TPCN. 
Borrowings under the facility bear interest at 5.00%. TPCN is obligated to pay any outstanding principal 
and accrued interest in one lump sum payment on January 2, 2015 when the line of credit expires. 

TPCN evaluates events that occur subsequent to the statement of financial position date, but before 
financial statements are issued, for possible adjustment to such financial statements or other disclosure. 
This evaluation generally occurs through the date at which the TPCN’s financial statements are issued. 
For the financial statements as of and for the year ending August 31, 2013 this date was February 12, 
2014. 
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TEXAS PREGNANCY CARE NETWORK 

Supplemental Schedule - Reconciliation of Cash Received from Texas 
Health and Human Services Commission to Statement of Functional Expenses 
For the Year Ended August 31, 2013 


Cash received from Texas Health 
and Human Services Commission 

Report of federal expenses to Texas Health 
and Human Services Co mm ission 
Current year audit adjustments 
Total expenditures of federal awards 

Reconciling items: 

Depreciation 

Management and general expenses 

Total adjustments 

Total functional expenses 


$ 4,150,000 


$ 4,150,000 


4,150,000 


$ 5,276 

114,012 

119,288 
$ 4,269,288 


See accompanying notes to financial statements. 
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CONSULTANTS A CERTIFIED PUBLIC ACCOUNTANTS 


Independent Auditors’ Report on Internal Control over Financial Reporting and 
Compliance and Other Matters Based on an Audit of Financial Statements Performed 
in Accordance with Government Auditing Standards 

To the Board of Directors of Texas Pregnancy Care Network: 


We have audited, in accordance with the auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards 
issued by the Comptroller General of the United States, the financial statements of Texas Pregnancy Care 
Network (a nonprofit organization), which comprise the statement of financial position as of August 31, 
2013, and the related statements of activities, and cash flows for the year then ended, and the related notes 
to the financial statements, and have issued our report thereon dated February 12, 2014. 

Internal Control over Financial Reporting 

In planning and performing our audit of the financial statements, we considered Texas Pregnancy Care 
Network’s internal control over financial reporting (internal control) to determine the audit procedures 
that are appropriate in the circumstances for the purpose of expressing our opinion on the financial 
statements, but not for the purpose of expressing an opinion on the effectiveness of Texas Pregnancy Care 
Network’s internal control. Accordingly, we do not express an opinion on the effectiveness of the 
Organization’s internal control. 

A deficiency in internal control exists when the design or operation of a control does not allow 
management or employees, in the normal course of performing their assigned functions, to prevent, or 
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a combination 
of deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement 
of the entity’s financial statements will not be prevented, or detected and corrected on a timely basis. A 
significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less 
severe than a material weakness, yet important enough to merit attention by those charged with 
governance. 

Our consideration of internal control was for the limited purpose described in the first paragraph of this 
section and was not designed to identify all deficiencies in internal control that might be material 
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any 
deficiencies in internal control that we consider to be material weaknesses. Flowever, material weaknesses 
may exist that have not been identified. 

Compliance and Other Matters 

As part of obtaining reasonable assurance about whether Texas Pregnancy Care Network’s financial 
statements are free from material misstatement, we performed tests of its compliance with certain 
provisions of laws, regulations, contracts, and grant agreements, noncompliance with which could have a 
direct and material effect on the determination of financial statement amounts. However, providing an 
opinion on compliance with those provisions was not an objective of our audit, and accordingly, we do 
not express such an opinion. The results of our tests disclosed no instances of noncompliance or other 
matters that are required to be reported under Government Auditing Standards. 
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Purpose of this Report 

The piupose of this report is solely to describe the scope of our testing of internal control and coinphance 
and the results of that testing, and not to provide an opinion on the effectiveness of the organization’s 
internal control or on comphance. This report is an integral part of an audit performed in accordance with 
Government Auditing Standards in considering the organization’s internal control and compliance. 
Accordingly, tliis conunimication is not suitable for any other purpose. 


P.VIB Helin Donovan, LLP 

Austin. Texas 
February 12, 2014 
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Independent Auditors’ Report on Compliance for Each Major Program and on 
Internal Control over Compliance Required by OMB Circular A-133 

To the Board of Directors of Texas Pregnancy Care Network: 

Report on Compliance for Each Major Federal Program 

We have audited Texas Pregnancy Care Network’s compliance with the types of compliance 
requirements described in the OMB Circular A-133 Compliance Supplement that could have a direct and 
material effect on each of Texas Pregnancy Care Network’s major federal programs for the year ended 
August 31, 2013. Texas Pregnancy Care Network’s major federal programs are identified in the summary 
of auditor’s results section of the accompanying schedule of findings and questioned costs. 

Management’s Responsibility 

Management is responsible for compliance with the requirements of laws, regulations, contracts, and 
grants applicable to its federal programs. 

Auditors ’ Responsibility 

Our responsibility is to express an opinion on compliance for each of Texas Pregnancy Care Network’s 
major federal programs based on our audit of the types of compliance requirements referred to above. We 
conducted our audit of compliance in accordance with auditing standards generally accepted in the United 
States of America; the standards applicable to financial audits contained in Government Auditing 
Standards, issued by the Comptroller General of the United States; and OMB Circular A-133, Audits of 
States, Local Governments, and Non-Profit Organizations. Those standards and OMB Circular A-133 
require that we plan and perform the audit to obtain reasonable assurance about whether noncompliance 
with the types of compliance requirements referred to above that could have a direct and material effect 
on a major federal program occurred. An audit includes examining, on a test basis, evidence about Texas 
Pregnancy Care Network’s compliance with those requirements and performing such other procedures as 
we considered necessary in the circumstances. 

We believe that our audit provides a reasonable basis for our opinion on compliance for each major 
federal program. However, our audit does not provide a legal determination of Texas Pregnancy Care 
Network’s compliance. 

Opinion on Each Major Federal Program 

In our opinion, Texas Pregnancy Care Network complied, in all material respects, with the types of 
compliance requirements referred to above that could have a direct and material effect on each of its 
major federal programs for the year ended August 31, 2013. 

Report on Internal Control over Compliance 

Management of Texas Pregnancy Care Network is responsible for establishing and maintaining effective 
internal control over compliance with the types of compliance requirements referred to above. In planning 
and performing our audit of compliance, we considered Texas Pregnancy Care Network’s internal control 
over compliance with the types of requirements that could have a direct and material effect on each major 
federal program to determine the auditing procedures that are appropriate in the circumstances for the 
purpose of expressing an opinion on compliance for each major federal program and to test and report on 
internal control over compliance in accordance with OMB Circular A-133, but not for the purpose of 
expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we do not 
express an opinion on the effectiveness of Texas Pregnancy Care Network’s internal control over 
compliance. 
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A deficiency in internal control over compliance exists when the design or operation of a control over 
compliance does not allow management or employees, in the normal course of performing their assigned 
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a 
federal program on a timely basis. A material weakness in internal control over compliance is a 
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a 
reasonable possibility that material noncompliance with a type of compliance requirement of a federal 
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in 
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control over 
compliance with a type of compliance requirement of a federal program that is less severe than a material 
weakness in internal control over compliance, yet important enough to merit attention by those charged 
with governance. 

Our consideration of internal control over compliance was for the limited purpose described in the first 
paragraph of this section and was not designed to identify all deficiencies in internal control over 
compliance that might be material weaknesses or significant deficiencies. We did not identify any 
deficiencies in internal control over compliance that we consider to be material weaknesses. However, 
material weaknesses may exist that have not been identified. 

The purpose of this report on internal control over compliance is solely to describe the scope of our 
testing of internal control over compliance and the results of that testing based on the requirements of 
0MB Circular A-133. Accordingly, this report is not suitable for any other purpose. 

PMB Helin Donovan, LLP 

Austin, Texas 
February 12, 2014 


TEXAS PREGNANCY CARE NETWORK 
Schedule of Expenditures of Federal Awards 
For the Year Ended August 31, 2013 


Federal / Pass- 
Through 
Entity 

Identifing No./ 

Cluster Name / Federal Grantor / Program Name / Pass-Through Entity CFDA _ State _ Grant Period 

U.S. Department of Health and Human Services 

Temporary Assistance for Needy Families Cluster 

Pass through from Texas Health and Human Services Commission 93.558 N/A 09/01/2011-08/31/2013 


Total Federal expenditures 


See accompanying notes to the schedule of expenditures of federal awards. 
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Federal 

Grant Award Expenditures 


S 8,300,000 S 4,150,000 


S 4,150,000 


17 
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TEXAS PREGNANCY CARE NETWORK 

Notes to Schedule of Expenditures of Federal Awards 
Year Ended August 31,2013 

Summary of Significant Accounting Policies 

(a) Reporting Entity 

The Schedule of Expenditures of Federal Awards (the “Schedule”) includes the activity 
of all Federal Assistance programs administered by the Texas Pregnancy Care Network. 
The Texas Pregnancy Care Network’s organization is defined in Note 1 of Texas 
Pregnancy Care Network’s basic financial statements. 

(b) Basis of Presentation 

The Schedule presents total awards expended for each individual program in accordance 
with the 0MB Circular A-133, Audits of States, Local Governments, and Non-Profit 
Organizations. 

(c) Basis of Accounting 

The expenditures for the federal financial assistance programs are presented on the 
accrual basis of accounting, which is defined in Note 1 of Texas Pregnancy Care 
Network’s basic financial statements. 

Relationship to Financial Reports 

The amounts reported in the financial reports have been reconciled to the amounts reported in the 
accompanying Schedule which is prepared on the basis explained in Note 1 of Texas Pregnancy 
Care Network’s financial statements. The cash received from the Texas Health and Human 
Services Commission is reconciled to the total expenditures in the financial report at page 12. 
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Part 3 

Appendix II-A, Internal Control 
Questionnaire (ICQ) 
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Alternatives to Abortion tFP 
Appendix ll-A, Internal Control Q lestionnaire 


Instructions: For each question, check either N/A, Yes or No. If the response is N/A or No, 
provide an explanation in the comments section. __^_ 


AREA 

N/\ 

Yes 

No 

Comments 

1. BUDGETS AND PLA^4NING 





1.1. SEG lEGATION OF DUTIES 

1.1.1. re responsi jilities for budget 

preparation, adoption, execution, and 
r jporting each assigned to different staff 
lembers? 

□ 

El 

□ 


1.2. PRO :edural :ontrols 

1.2.1. o personn M responsible for budget 
preparation: 





1.2.1.1. Have an awareness of budgets and 
budgetary procedures? 

□ 

E 

□ 


1.2.1.2. Preoar? budaets for all sianificant 
activitie >? 

□ 

E 

□ 


1.2.1.3. Prepara a budget calendar to 

provide orderly submission and to 
obtain approval of the budget? 

n 

El 

n 


1.2.1.4. Develoo and prepare initial budget 
submis ions by major departments 
and activity centers? 

□ 

E 

□ 


1.2.1.5. Obtain review of departmental 
budgets by the finance or budget 
officer, nake corrections of 
oversig its by departments, and 
integrat; budgets with 
organiz Jtion's goals and objectives? 

□ 

E 

□ 


1.2.1.6. Prepare the budget in sufficient 

detail to provide a meaningful tool with 
which to rionitor subsequent 
performa ice (as established by the 
Strategic ^’lan)? 

n 

E 

n 


1.2.1.7. Bu Iget inter-fund and inter¬ 

departmental transfers, if 
approprate? 

□ 

E 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

1.2.2. >o personn H responsible for budget 
adoption: 





1.2.2.1. Hold b idget hearings to obtain 
citizen i iput, if appropriate? 


□ 

□ 

Not required 

1.2.2.2. Submit the budget through the 
proper ixecutive channels to the 
applica lie governing body for 
approval? 

□ 


□ 


1.2.2.3. Submit the budget through the 
proper ixecutive channels to the 
applica lie governing body for 
approval? 

□ 

E 

□ 


1.2.2.4. Clearly communicate to operating 
departments the effects of budget 
modific ition mandates (increases or 
decreases)? 

□ 


□ 


1.2.2.5. Record in the accounting system 
estimat ;d revenues, for later 
comparison to actual amounts 
realized or incurred as appropriate? 

□ 


□ 


1.2.2.6. Record in the accounting system 
budgets approved by grantors in 
connection with grant activity? 

□ 

E 

□ 


1.2.3. o the personnel responsible for 
budget execution: 





1.2.3.1. Formal y adopt and communicate 
procedures establishing authority 
and res jonsibility for transfers 
betwee i budget categories? 

□ 

E 

□ 


1.2.3.2. Use an allotment system to control 
the flow of expenditures or 
commit nents? 

□ 

El 

□ 


1.2.3.3. Obtain approval from the 

accounting department as to the 
availability of funds, before issuing a 
purchase order or making an 
expenditure commitment? 

□ 

E 

□ 


1.2.3.4. Establi >h controls to ensure 
knowledge of outstanding 
commit nents when liabilities and 
expenditures are recorded on an 
encumbrance or obligation basis? 

□ 

E 

□ 


1.2.4. o personn H responsible for budget 
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AREA 

N/\ 

Yes 

No 

Comments 

reporting: 





1.2.4.1. Compare actual expenditures to 
budget vith reasonable frequency 
(monthi /) and on a timely basis? 

□ 


□ 


1.2.4.2. Discus > budget reports with 

departmental personnel, obtaining 
explanations for significant 
variatio is from budget? 

□ 

E 

□ 


2. CASH 





2.1. SEG tEGATION DF DUTIES 





2.1.1. re responsi Jilities for collection and 
deposit prep iration functions adequately 
aggregated f om those for recording cash 
r jceipts and general ledger entries? 

□ 

El 

n 


2.1.2. re responsi lilities for cash receipts 
f inctions ad quately segregated from 
t lose for casn disbursements? 

□ 

E 

□ 


2.1.3. re responsi Jilities for disbursement 
preparation and disbursement approval 
f inctions ad quately segregated from 
t lose for rec )rding or entering cash 
disbursements information on the general 

1 idger? 

□ 

E 

□ 


2.1.4. re responsi jilities for the disbursement 
approval fun :tion adequately segregated 
from those for the disbursement, voucher 
preparation, jnd purchasing functions? 

□ 

El 

□ 


2.1.5. re responsi jilities for entries in the cash 
r jceipt and disbursement records 
adequately segregated from those for 
general ledg :r entries? 

n 

E 

n 


2.1.6. re responsi )ilities for preparing and 
approving bank account reconciliations 
adequately segregated from those for 
other cash receipt or disbursement 
f inctions? 

□ 

E 

□ 


2.1.7.If EDP is used, is the segregation of 
duties principle maintained within 
processing activities? 

□ 

E 

□ 


2.2. PRO :edural :ontrols 





2.2.1. 0 collections procedures provide for 
timely deposits of all receipts? 

□ 

E 

□ 


2.2.2. 0 collections procedures provide for 
controls at e ich collection location, to 

El 

□ 

□ 

Only 1 location 
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AREA 

N/\ 

Yes 

No 

Comments 

assure timel deposit and accurate 
r jcording of collections? 





2.2.3.Timely notice of cash receipts at separate 
CDllection locations given to a central 
accounting department? 

El 

□ 

□ 

Only 1 location 

2.2.4. aily reporte i receipts at separate 

collection locations compared to records 
of a general tccounting department? 

El 

□ 

□ 

Only 1 location 

2.2.5. estrictive e idorsements placed on 
i icoming checks as soon as received? 

□ 

El 

□ 


2.2.6. eceipts accounted for and balanced to 
collections records daily? 

□ 

E 

□ 


2.2.7.Prenumbere I forms accounted for, 
i icluding a r cord of voided forms? 

□ 

E 

□ 


2.2.8. deguate re ;ords maintained to assure 
correct handling and final disposition of 
items held in suspense? 

□ 

E 

□ 


2.2.9.Suspense accounting eliminated by direct 
deposit of m mey to the correct fund, as 
luch as possible? 

□ 

E 

□ 


2.2.10. Delay of d tposits avoided by making 
sure fund distribution is immediately 
determinable? 

□ 

E 

□ 


3. DISBURSEMENTS 





3.1.1. ontrol over Aberrant, sight draft, or 

check-signin j machines, as to signature 
plates and u age? 

El 

□ 

□ 

No such machines 

3.1.2. /arrants, sight drafts, and checks to be 
signed after lisbursement has had final 
approval? 

□ 

E 

□ 


3.1.3.1 nmediate n )tification to banks of newly 
authorized warrant, sight draft, and check 
signers? 

□ 

E 

□ 


3.1.4.Procedures roviding for immediate 
notification to banks when warrant or 
check signer»leave the unit or are 
otherwise no longer authorized to sign? 

□ 

E 

□ 


3.1.5.Furnishing in>/oices and supporting 
documents t»the signer prior to signing 
t le warrant or check to help assure funds 
are disburse 1 only for authorized 
purposes; and to help assure laws, rules, 
and regulations are followed? 

□ 

E 

□ 


3.1.6.1 ivoices and Supporting documents 
cancelled at he time disbursement is 
signed? 

□ 

E 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

3.1.7. /arrants, sight-drafts, and checks cross- 
r jferenced to vouchers? 

□ 


□ 


3.1.8. /arrants, sight drafts and checks 
controlled and accounted for, with 
safeguards over those unused and 
voided? 

□ 


□ 


3.1.9.Setting reasonable limits on amounts 
payable by f csimile signature? 


□ 

□ 

Do not use facsimile 
signature 

3.1.10. Prompt re wording of signed and issued 
arrants, sig it drafts and checks? 

□ 


□ 


3.1.11. Requiring two signatures on warrants 
or checks ov ;r a stated amount? 

□ 


□ 


3.1.12. Using plat :s only under the signer's 
control and r ;cording of machine reading 
by the signer or an appropriate designee, 
t > ascertain ill signed warrants, sight 
drafts, or checks are properly accounted 
f >r by comparison to document control 
t >tals? 


□ 

□ 

No such machines 

3.1.13. Direct deli ery to the mail of signed 
arrants or checks, making them 
i laccessible to persons who requested, 
prepared, or "ecorded them? 

□ 


□ 


3.1.14. Prohibiting the drawing of warrants or 
checks to "cash" or "bearer"? 

□ 

1^ 

□ 

Except for Petty Cash 
Purposes (less than $100) 

3.1.15. Controls to ensure all payments are 
lade on a ti nely basis and in 
accordance vith all purchase orders and 
contracts? 

□ 

E 

□ 


3.1.16. Controls to ensure duplicate payments 
are not made? 

□ 

El 

□ 


3.1.17. Are original invoices (no copies) 

t >taling the amount of the disbursement 
attached to each voucher before 
payment? 

□ 

El 

□ 


3.1.18. Controls to ensure each cash disburse- 
lent is prop :rly vouchered and approved 
by the prope authorities before the 
disbursement occurs? 

□ 

E 

□ 


3.2. Do custody procedures provide for the 
following? 





3.2.1. laintenance of controls over the supply 
of unused and voided warrants or 
checks? 

□ 

E 

□ 


3.2.2.Proper authorization of bank accounts? 

u 

E 

u 


3.2.3.Periodic revi :ws of and formal 

□ 

E 

u 
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AREA 

N/\ 

Yes 

No 

Comments 

r jauthorizati in of depositories? 





3.2.4. ontrols and physical safeguards 
surrounding letty cash funds? 

□ 


□ 


3.2.5. laintenance of adequate fidelity 
i isurance co/erage? 

□ 

□ 

El 

No fidelity insruance 
maintained 

3.2.6. laintenance of separate bank accounts 
f >r each fund, or, adequate fund control 
over pooled :ash? 

□ 


□ 


3.3. Do d tailed acco inting procedures include 
the following? 





3.3.1.Procedures nsuring collections and 
disbursements are recorded accurately 
and promptly in the correct fund or 
account? 

□ 

El 

n 


3.3.2.Procedures far authorizing and recording 
i iter-bank and inter-fund transfers and 
providing for proper accounting for those 
transactions 

□ 


□ 


3.4. Do g neral ledge ' procedures provide for the 
following? 





3.4.1. elivery of b mk statements and paid 
arrants or checks in unopened 
envelopes di ectly to the employee 
preparing the reconciliation? 


□ 

□ 

No paper bank statements 
received; online only 

3.4.2. omparison Df warrants, sight drafts, or 
checks in ap iropriate detail with 
disbursement records? 

□ 


□ 


3.4.3.Examination of signature and 

endorsements, at least on a test basis? 

□ 

E 

□ 


3.4.4. ccounting f ir numerical sequence of 
arrants, sigit drafts, or checks used? 

□ 

E 

□ 


3.4.5. omparison 3f book balances used in 
r jconciliations with balances in general 

1 fdqer accounts? 

□ 

E 

□ 


3.4.6. omparison Df deposit amounts and 
dates with cash receipt entries? 

□ 

E 

□ 


3.4.7.Footing of cash books? 

U 

M 

u 


3.4.8. eview and ipproval of all reconciliations 
and investigation of unusual reconciling 
itsms by an fficial not responsible for 
r jceipts and disbursements, including 
r jcording evidence of the review and 
approval, by signing the reconciliation? 

□ 

E 

□ 


3.4.9.Periodic investigation of checks 

outstanding for a considerable time? 

□ 


□ 


4. REVENU :S AND RECEIVABLES 
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AREA 

N/\ 

Yes 

No 

Comments 

4.1. SEG lEGATION OF DUTIES 





4.1.1. re responsi lilities for billing for services 
and fees adequately segregated from 
t lose for collection and accounting? 

□ 

□ 

El 

Only 1 staff accountant on 
staff 

4.1.2. re responsi jilities for maintaining detail 
accounts receivable records adequately 
segregated f om those for collection and 
general ledg :r posting? 

□ 

□ 

El 

Only 1 staff accountant on 
staff 

4.1.3. re responsi lilities for collection, control, 
credit issuan :e, and deposit of funds 
activities adequately segregated from 
t lose for maintaining accounting 
r jcords? 

□ 

□ 

El 

Only 1 staff accountant on 
staff 

4.1.4. re responsi Jilities for entries in the cash 
r jceipts records adequately segregated 
from those for general ledger entries? 

□ 

□ 

E 

Only 1 staff accountant on 
staff 

4.1.5.lf EDP is used, is the principle of 

segregation if duties maintained within 
processing activities? 

□ 

□ 

E 

Only 1 staff accountant on 
staff 

4.2. BILLING/REMIT ANCE VERIFICATION 





4.2.1 .Procedures esigned for ensuring timely 
payment of amounts due? 

□ 

El 

□ 


4.2.2.Numerical batch-processing controls over 
billings? 

□ 


□ 


4.2.3.Procedures tD prevent interception or 
alteration by unauthorized persons of 
billings or statements after preparation, 
but before m ailing? 


□ 

□ 

All billings and statements 
transmitted online 

4.2.4.Prompt investigation of disputes with 
billing amounts? 

n 

E 

n 


4.2.5. ontrols pro iding reasonable 

assurances rsstricted revenues are 
expended only for restricted purposes? 

□ 

E 

□ 


4.2.6.Protecting records of receivables from 
destruction and unauthorized access? 

□ 

E 

□ 


4.2.7. lonthly balancing of control accounts 
ith detailed ledgers? 

□ 

E 

□ 


4.2.8. re receivable amounts aged monthly 
and reviewe by authorized personnel? 

□ 

E 

□ 


4.3. ACC )UNTS RE :EIVABLE 

REC )RDKEEPI IG 





4.3.1. ontrols in s astern to ensure individual 
r jceivable records are posted only from 

□ 

E 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

authorized s lurce documents? 





4.3.2. econciling tne aggregate collections on 
accounts receivable against postings to 
i idividual receivable accounts? 

□ 

El 

□ 


4.3.3.Periodic revi w of receivable accounts for 
credit balances? 

□ 

El 

□ 


4.4. GEN :RAL LED ER PROCEDURES 





4.4.1. egular preparation of trial balances of 
i idividual receivable accounts? 

□ 

E 

□ 


4.4.2. econciliatioi of trial balances with 
general ledg :r control accounts and 
i ivestigation of reconciling items by other 
t lan accounts receivable clerks? 

□ 

□ 

E 

Onlly 1 staff acountant on 
staff 

4.4.3.Periodic revi !W of aged accounts 
r jceivable b dances by supervisory 
personnel? 

□ 

E 

□ 


4.4.4.Timely and d rect notification to the 
accounting department of billings and 
collection activity? 

□ 

E 

□ 


5. GRANT IONITORIN3 





5.1.1.Has the organization properly assigned 
r jsponsibility for monitoring grant 
activities? 

□ 

E 

□ 


5.1.2. oes the organization have procedures 
t > monitor compliance with the following? 





5.1.2.1. Financial reporting requirements? 

□ 

E 

□ 


5.1.2.2. Use of funds and other conditions 
in accordance with grant terms? 

□ 

E 

□ 


5.1.2.3. Timely billing of amounts due under 
grants? 

n 

E 

□ 


5.1.3. oes the organization have a system for 
obtaining grantor approval before 
i icurring expenditures in excess of 
budgeted amounts or for unbudgeted 
expenditures? 

□ 

E 

□ 


5.1.4. re processi ig of grant revenues and 
disbursements subject to the same 
degree of co itrols applicable to the 
organization's other transactions (budget, 
purchasing, stc.)? 

□ 

E 

n 


5.1.5. re processi ig of grant revenues and 
disbursements subject to the same 
degree of co itrols applicable to the 
organization's other transactions (budget, 
purchasing, stc.)? 

□ 

E 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

5.1.6. oes standa d subrecipient agreement 
r jquire the s jbrecipient to comply with 
primary gran agreement conditions as 
ell as grant ;e's and subgrantee’s 
standards? 


□ 

□ 

No subrecipients 

5.1.7. re reasona ile procedures and controls 
i 1 place to provide assurances of 
compliance 'ith eligibility requirements 
established by grants or subgrants? 

□ 


□ 


5.1.8.Has the organization established an 

i idirect cost allocation plan if applicable? 

El 

n 

n 

No indirect cost allocation 
plan necessary - only 1 
program 

5.1.8.1. Is the plan approved by 
federal/ cognizant agency? 

El 

□ 

□ 

No indirect cost allocation 
plan necessary - only 1 
program 

6. CAPITAL ASSETS 





6.1. SEG LEGATION OF DUTIES 





6.1.1. re responsi ailities for initiating capital 
asset transa lions adequately 
segregated f om those for final approval, 
or committin i organizational resources? 

□ 

E 

n 


6.1.2. re responsi ailities for the periodic 
physical inventories of capital assets 
assigned to responsible officials having 
no custodial )r record keeping 
r jsponsibiliti :s? 

□ 

E 

□ 


6.2. PRO :edural :ontrols 





6.2.1.1 lentification of those individuals 
authorized to initiate capital asset 
transactions and clear definition of their 
authority? 

n 

E 

n 


6.2.2. iuidelines w th respect to key 

censideratio , such as prices to be paid, 
acceptable v andors and terms, asset 
quality stand ards, and financing the 
expenditures? 

□ 

E 

□ 


6.2.3.Preparation if a separate capital projects 
budget? 

El 

□ 

□ 

No significant capital asset 
purchases 

6.2.4. equired \ATi ten executive or governing 
body approv il for all significant capital 
asset projects or acquisitions? 

□ 

E 

□ 


6.2.5.Procedures f Dr authorizing, approving, 
and docume iting sales or other 
dispositions )f capital assets? 

□ 

E 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

6.2.6.Procedures f Dr approving decisions 
r jgarding fin mcing alternatives and 
accounting principles, practices, and 
lethods? 

□ 

13 

n 


6.2.7.Procedures f Dr obtaining grantor 

approval, if r :quired, for the use of grant 
f inds for capital asset acquisitions? 

□ 

13 

□ 


6.2.8.Subjecting grant-funded acquisitions to 
t le same co itrols as internally funded 
acquisitions? 

□ 

13 

□ 


6.2.9. equiring su Dpiemental authorizations, 
i icluding, if appropriate, those of the 
grantor agency, for expenditures in 
excess of ori finally approved amounts? 

□ 

El 

□ 


6.2.10. Detail property records for all 

significant self-constructed, donated, 
purchased, or leased assets? 

□ 

13 

□ 


6.2.11. Accountability for each asset? 

U 

13 

u 


6.2.12. Physical s ifeguards over assets? 

□ 

y 

u 


6.2.13. Investigati ig differences between 
r jcords and )hysical counts and 
adjusting the records to reflect 
shortages? 

□ 

El 

□ 


6.2.14. Subjecting lease transactions to control 
procedures similar to those required for 
other capital expenditures? 

□ 

13 

□ 


6.2.15. Periodical! i comparing detail property 
r jcords with existing assets? 

□ 

13 

□ 


6.2.16. Properly identifying equipment by 

numbered ta js or other means of positive 
i lentification > 

□ 

E 

□ 


6.2.17. Carrying fully depreciated assets in the 
accounting r icords as a means of 
providing ac ounting control? 

□ 

E 

□ 


6.2.18. Monitoring the appropriate disposition 
of property a squired with grant funds? 

n 

E 

□ 


6.3. Do g neral ledge ' procedures include the 
following? 





6.3.1.Periodic reconciliation of the detail 

property records with the general ledger 
control acco nts? 

□ 

E 

□ 


6.3.2. istinguish between capital-projects fund 
expenditures and operating budget 
expenditures? 

□ 

E 

□ 


6.3.3.I lentify oper iting budget expenditures to 
be capitalize \ as capital assets? 

□ 

E 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

6.3.4. istinguish bstween capital and 
operating leases? 


□ 

□ 

No such leases 

6.3.5. iovern depr ;ciation methods and 
practices? 

□ 


□ 


6.3.6. /hen costs ire charged against federal 
grants, depreciation policies or methods 
of computing allowances in accordance 
ith standar s outlined in 0MB circulars 
or grantor agsncy regulations? 

□ 


□ 


6.3.7. /hen costs ire not charged against 
f sderal grantdepreciation charged to 
grants shoul 1 be adjusted accordingly? 

□ 

E 

□ 


6.3.8. re the acco jnting records adjusted 
promptly (both the asset and related 
allowance fo depreciation) when items of 
plant and eg lipment are retired, sold, or 
transferred? 

□ 

El 

□ 


7. PROCUREMENT AN D PAYABLES 





7.1. SEG tEGATION OF DUTIES 





7.1.1. re responsi vilifies for the reguisitioning, 
purchasing, ind receiving functions 
adeguately segregated from those for the 
i ivoice processing, accounts payable, 
and general ledger functions? 

□ 

El 

□ 


7.1.2. re responsi jilities for the purchasing 
f inction ade luately segregated from 
t lose for the requisitioning and receiving 
f inctions? 

□ 

E 

□ 


7.1.3. re responsi jilities for the invoice 
processing aid accounts payable 
f inctions ad quately segregated from 
t lose for the general ledger functions? 

□ 

□ 

E 

Only 1 staff accountant on 
staff 

7.1.4. re responsi lilities for the disbursement 
preparation and disbursement approval 
f inctions ad quately segregated from 
t lose for rec irding cash disbursements 
and general ledger entries? 

□ 

□ 

E 

Only 1 staff accountant on 
staff 

7.1.5. re responsi lilities for the disbursement 
approval fun :tion adequately segregated 
from those for the disbursement 
preparation f jnction? 

□ 

E 

n 


7.1.6. re responsi jilities for entries in the cash 
disbursement records adequately 
segregated f om those for general ledger 
entries? 

□ 

□ 

E 

Only 1 staff accountant on 
staff 
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AREA 

N/\ 

Yes 

No 

Comments 

7.1.7.If EDP is used, is the principle of 

segregation )f duties maintained within 
processing a:tivities? 

□ 

E 

□ 


7.2. PRO :edural :ontrols 





7.2.1. 0 requisitio ling procedures and controls 
i iclude the f llowing? 





7.2.1.1. Initiation of purchases of goods and 
service . by properly authorized 
requisitions bearing the approval of 
officials designated to authorize 
requisitions? 

□ 

E 

□ 


7.2.1.2. Using ind accounting for 

prenumbered requisition forms? 

□ 

□ 

El 

We do not prenumber 
requisition forms 

7.2.1.3. Indicating the activity, function or 
department to be charged on the 
purchase requisition by the person 
requesting the purchase? 

□ 


□ 


7.2.1.4. Before commitment, verification by 
the acc lunting and budget 
department sufficient unobligated 
funds remain under the 
appropr ation to meet the proposed 
expenditure? 

□ 

E 

□ 


7.2.1.5. Having technical specifications 

accompanying requests for special 
purpose (non-stock items) materials 
or personal services? 

□ 

E 

□ 


7.2.2. 0 purchasing procedures and controls 
i iclude the f llowing? 





7.2.2.I. Structuring purchase authorizations 
to give ippropriate recognition to 
the nature and size of purchases 
and to tie experience of purchasing 
personnel? 

□ 

El 

□ 


7.22.2. Purchase order, contract issuance, 
and contract approval procedures? 

□ 


□ 


7.2.2.3. Use of competitive bidding 
procedures? 

□ 

E 

□ 


7.2.2.4. If practical, rotation on a regular 
basis of contract or purchasing 
officer's areas of responsibility? 

□ 

□ 

El 

Not large enough to make 
practical 

7.2.2.5. In cont acts for materials, services, 
or facilities acquired on other than a 
fixed-price basis, requirements for 
an audit of contractor's costs prior to 

El 

□ 

□ 

Do not purchase in this 
manner 
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AREA 

N/\ 

Yes 

No 

Comments 

approvi ig for payment? 





7.2.2.6. Procedures for public 

advertisement of non-stock item 
procure nent? 


□ 

□ 

Not necessary for 
purchase size and type 

7.2.2.7. Periodic review of recurring 

purchases and documentation of the 
justifica ion for informal, rather than 
competitive, bids? 

□ 

E 

□ 


7.2.2.8. Establi >hed, documented, and 
distributed policies regarding 
conflicts of interest and acceptable 
business practices? 

□ 

E 

□ 


7.2.2.9. Issuing purchase orders and 

contracts under numerical or some 
other suitable control? 

□ 


□ 


7.2.2.10. Obtaining an adequate number 
of price quotations before placing 
orders not subject to competitive 
bidding ’ 

□ 


□ 


7.2.2.11. Prohibiting split orders to avoid 

higher 1 ;vels of approval? 

El 

□ 

□ 

Small organization - not an 
issue 

7.2.2.12. Maintenance, by the purchasing 
department, of price lists and other 
appropr ate records of price 
quotations? 

□ 

El 

□ 


7.2.2.13. Maintenance of a record, by the 
purchasing department, of suppliers 
who ha 'e not met quality or other 
performance standards? 

□ 

E 

□ 


7.2.2.14. Mo fification of procedures for 
disburs ;ment of funds under grant 
or loan agreements and related 
regulati ans imposing requirements 
differing from the organization's 
normal aolicies? 

□ 

E 

□ 


7.2.2.15. Co itrols to identify, before 

order e itry, costs and expenditures 
not alio vable under grant 
progra is? 

□ 

E 

□ 


7.2.2.16. Maintenance of an adequate 
record of open purchase orders and 
agreements? 

□ 

E 

□ 


7.2.2.17. Predetermining selection 
criteria or awarding personal 
service or construction contracts 
and reqjiring adequate 

□ 

E 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

documentation of the award 
process? 





7.2.2.18. Su ijecting changes to contracts 
or purchase orders to the same 
controls and approvals as the 
original agreement? 

□ 

E 

□ 


7.2.3. 0 receiving procedures and controls 
i iclude the f llowing? 





7.2.3.I. Preparation of receiving reports for 
all pure lased goods? 

□ 

E 

□ 


7.2.3.2. Procedures for filing claims against 
carriers or vendors for shortages or 
damaged materials? 

□ 

E 

□ 


7.2.3.3. Taking steps to ensure goods 

receive 1 are accurately counted and 
examin :d, to ensure they meet 
quality tandards? 

□ 

El 

□ 


7.2.3.4. Numerically accounting for or 
otherwi le controlling receiving 
reports, to ensure all receipts are 
reporte 1 to the accounting 
department? 

□ 

E 

□ 


7.2.3.5. Sending copies of receiving reports 
directly to purchasing, accounting, 
and (if appropriate) inventory record 
keeping? 

□ 

E 

□ 


7.2.3.6. With respect to procurements of 
special-purpose materials, services, 
or facilit es, assigning a technical 
represe itative to monitor and 
evaluat i contractor performance 
and to approve receipt of services? 

n 

El 

n 


7.2.3.7. If a receiving department is not 
used, a Jequate procedures to 
ensure joods for which payment is 
made h ave been received; 
verificat on, by someone other than 
the indi 'idual approving payment, 
that goods have been received and 
they meet quality standards? 

□ 

E 

□ 


7.2.4. oes invoice processing include the 
f illowing? 





7.2.4.I. Copies of purchase orders and 
receiving reports to be obtained 
directly from issuing departments? 

□ 

E 

□ 


7.2.4.2. Invoice quantities, prices, and 

□ 

El 

u 
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AREA 

N/\ 

Yes 

No 

Comments 

terms to be compared with those on 
the purchase order? 





7.2.4.3. Invoice quantities to be compared 
with those on the receiving report? 

□ 


□ 


7.2.4.4. Accuracy of calculations to be 
checke 1, as appropriate? 

□ 


□ 


7.2.4.5. Timely payment of invoices, to avail 
the entity of available discounts? 

□ 


□ 


7.2.4.6. Procedures ensuring the accounts 
payable system is properly 
accounting for unmatched receiving 
reports and invoices? 

□ 

1^ 

□ 


7.2.4.7. Procedures for processing invoices 
not involving materials or supplies 
(for example, lease or rental 
payments, utility bills, etc.)? 

□ 


□ 


7.2.4.8. Comparison of monthly statements 
with accounts payable balances? 

□ 


□ 


7.2.4.9. Recon :iliation of subsidiary ledgers 
with control accounts monthly? 

□ 


n 


7.2.4.10. Ac ess to EDP master vendor 
file, if a iplicable, limited to 
employ :es authorized to make 
change >? 

□ 


□ 


7.2.4.11. Maintenance by accounting 

department of a current list of those 
authorized to approve 
expenditures? 

□ 


□ 


7.2.4.12. Procedures for submission and 
approval of reimbursement to 
employ :es for travel and other 
expens ;s? 

□ 

E 

□ 


7.2.4.13. Re 'lew of the distribution of 
charges in the accounting 
department by a person competent 
to pass on the propriety of the 
distribution? 

□ 

El 

□ 


7.2.4.14. Re 'iew and approval of 
invoices (vouchers) for 
completeness of supporting 
documents and required clerical 
checking by a senior employee? 

□ 

E 

□ 


7.2.4.15. If a 1 inyoice is received from a 
supplier not previously dealt with, 
taking steps to ascertain the 
supplier actually exists? 

□ 

E 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

7.2.4.16. Ma (ing payments only on the 
basis of original invoices? 

□ 


□ 


7.2.4.17. As igning responsibility for 
ensurin j all cash discounts are 
taken? 

n 

13 

□ 


7.2.4.18. Referring differences in invoice 
and purchase order price, terms, 
shippin 1 arrangements, or quantities 
to the p jrchasing department for 
review ind approval? 

□ 

13 

□ 


7.2.4.19. Promptly notifying the 
accounting and purchasing 
departments of returned purchases 
and cor elating such purchases with 
vendor credit advices? 

□ 


□ 


7.2.4.20. Re 'iewing the program and 
expenditure account to be charged 
for propriety and budget conformity? 

□ 


□ 


7.2.4.21. Ha 'ing check signers or other 
responsible officials determine 
restricted revenues are expended 
only for restricted purposes? 

□ 

13 

□ 


7.2.4.22. If a jplicable, procedures to 

ensure adjustment of the reserve for 
encumbrances, when invoices are 
prepared for payment? 

□ 

E 

□ 


7.2.5. 0 procedur :s for accounts payable, 
encumbranc :s, or obligations included 
t le following > 





7.2.5.1. Regular comparison of statements 
from ve idors with recorded 
amount > payable? 

n 

13 

n 


7.2.5.2. Periodic reconciliation of 

outstan ting purchase orders to the 
reserve for encumbrances? 

□ 


□ 


7.2.5.3. Recording encumbrance entries 
based only on approved purchase 
orders? 

□ 

E 

□ 


7.2.5.4. Procedures ensuring accounts 
payable and encumbrances are 
applied against the appropriate 
account? 

□ 

13 

□ 


7.2.6. 0 general 1 dger procedures include the 
f )llowinq? 





7.2.6.I. Regular preparation of trial 
balances of reserve for 

□ 


□ 
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AREA 

N/\ 

Yes 

No 

Comments 

encumbrances and accounts 
payable? 





7.2.6.2. Checking the footing and testing 
the trial balances to the individual 
items, as well as comparing the total 
to the g jneral ledger balance, by an 
employ :e other than the accounts 
payable clerk? 

□ 

□ 

El 

Only 1 staff accountant on 
staff 

7.2.6.3. Posting transactions between funds 
in all affected funds, in the same 
accounting period, and on a timely 
basis? 

□ 

E 

□ 


7.2.7. 0 subgrant and subrecipient monitoring 
procedures i iclude the following: 





7.2.7.I. Awarding and disbursing funds 

grants only on the basis of approved 
applicat ons? 

la 

□ 

□ 

TPCN has no 
subrecipients or subgrants 

7.2.7.2. Defining (for example, in 

regulati )ns) and communicating to 
subgrantees or subrecipients their 
reporting and compliance 
requirements? 


□ 

□ 

TPCN has no 
subrecipients or subgrants 

7.2.7.3. Procedures to monitor compliance 
with grant terms? 

El 

□ 

□ 

TPCN has no 
subrecipients or subgrants 

7.2.7.A. Subjecting financial operations of 
subgrantees or subrecipients to 
periodic and timely audit? 

El 

□ 

□ 

TPCN has no 
subrecipients or subgrants 

7.2.7.5. Sufficiently timely monitoring of 
subgrantees or subrecipients to 
permit curtailment of any abuse 
before completing funds 
disburs ;ment? 

El 

□ 

□ 

TPCN has no 
subrecipients or subgrants 

7.2.7.6. Disbur ;ing funds to subgrantees or 
subreci lients only on an as-needed 
basis? 

El 

□ 

□ 

TPCN has no 
subrecipients or subgrants 

7.2.7.7. An appropriate level of subaward 
approval authority? 

El 

□ 

n 

TPCN has no 
subrecipients or subgrants 

7.2.7.8. Invest! lation of failure by 

subgrantees or subrecipients to 
meet financial reporting 
requirements on a timely basis? 

El 

□ 

n 

TPCN has no 
subrecipients or subgrants 

7.2.7.9. Requiring subgrantees or 

subreci lients to evidence correction 
of previ )usly detected deficiencies 
before approval of an extension or 
renewal of an award? 

El 

□ 

□ 

TPCN has no 
subrecipients or subgrants 
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AREA 

N/\ 

Yes 

No 

Comments 

7.2.7.10. Re 'iew of audited financial 
statements or other compliance 
requirements on a timely basis and 
investigation of unusual items? 

lEI 

□ 

n 

TPCN has no 
subrecipients or subgrants 

8. EMPLOY EE COMPE 'JSATION 





8.1. SEG tEGATION 3F DUTIES 





8.1.1. re responsi jilities for supervision and 
time-keeping functions adequately 
segregated f om personnel, payroll 
processing, isbursement, and general 

1 sdger functi ms? 

□ 


□ 


8.1.2. re responsi )ilities for the payroll 
processing f nction adequately 
segregated f om the general ledger 
f motion? 

□ 

□ 

3 

Only 1 staff accountant on 
staff 

8.1.3.1 i payroll distribution supervised by 
employees who are not responsible for 
hiring or firin ) employees, do not approve 
time reports, and take no part in payroll 
preparation? 

□ 

□ 

3 

Payroll is prepared by 
Accountant and approved 
by Executive Director. The 
Executive Director hires 
and fires employees, 
approves time reports and 
approves payroll 
preparation. 

8.1.4. re responsi jilities for initiating payments 
under empio lee benefit plans adequately 
segregated f om accounting and general 

1 tdger functi ms? 

□ 

□ 

3 

Only 1 staff accountant on 
staff 

8.1.5.1 i reconciliation of the payroll fund or 
bank account done regularly by 
employees independent of all other 
payroll trans iction processing activities? 

□ 

13 

n 


8.1.6.lf EDP is used, is the principle of 
segregation )f duties maintained in 
processing activities? 

□ 

13 

□ 


8.2. PRO :edural :ontrols 





8.2.1. 0 personne procedures and controls 
i iclude the f blowing? 





8.2.1.1. Properly authorizing, approving, 
and documenting all changes in 
employ nent (additions and 
termina ions), salary and wage 
rates, a id payroll deductions? 

□ 


□ 


8.2.1.2. Promptly reporting notices of 

additions, separations, and changes 

□ 

13 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

in salaries, wages, and deductions 
to the p ayroll processing function? 





8.2.1.3. Maintaining appropriate payroll 
records for accumulated employee 
benefits (vacation, pension data, 
sick lea /e, etc.)? 

□ 

E 

□ 


8.2.1.4. Written personnel policies? 

n 


u 


8.2.1.5. Establi >hing controls to ensure 
payroll :osts charged to grants are 
in compliance with grant 
agreements? 

□ 

E 

□ 


8.2.1.6. Ensuri ig payroll and personnel 
policies governing compensation 
are in a xordance with the 
requirements of grant agreements? 

□ 

E 

□ 


8.2.2. 0 supervisi )n/time-keeping procedures 
and controls nclude the following? 





8.2.2.I. Revie and approval, by the 
employ :e's supervisor, of hours 
worked, overtime hours, and other 
special Denefits? 

□ 


n 


8.2.2.2. Procedures for time keeping and 
attenda ice records? 

n 


n 


8.2.2.3. Revie for completeness and for 
the employee's supervisor's 
approval of time cards or other time 
reports? 

□ 


□ 


8.2.2.4. Procedures for authorizing, 

approvi ig, and recording vacations, 
holiday ., and sick leave and for 
approvi ig and controlling 
compensatory time? 

□ 

El 

□ 


8.2.3. 0 payroll prjcessing procedures and 
controls include the following? 





8.2.3.I. Controls over payroll preparation? 

11 


1 1 


8.2.3.2. Approval and documentation of 
change > to the EDP master payroll 
file? 

□ 

E 

□ 


8.2.3.3. Limitin ) access to the EDP master 
payroll file to employees who are 
authorized to make changes? 

□ 

E 

□ 


8.2.3.4. Revie and approval of completed 
payroll registers before 
disburs ;ments are made? 

□ 

E 

□ 


8.2.3.5. Revie of documents supporting 
employ :e benefit payments (such 

□ 

El 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

as accumulated vacation or sick 
leave) before disbursements are 
made? 





8.2.3.6. Revie for reasonableness of 
comparisons (reconciliations) of 
gross p ay for current to prior period 
payrolls by a knovi/ledgeable person 
not otherwise involved in payroll 
processing? 

□ 

13 

□ 


8.2.3.7. Revie of the payroll (examination 
of authorizations for changes noted 
on reco iciliations) by an employee 
not involved in its preparation? 

□ 

E 

□ 


8.2.3.8. Balancing the distribution of dollars 
and hours of gross pay with payroll 
register > and review by someone 
independent, but knowledgeable of 
this are a? 

□ 

13 

□ 


8.2.3.9. Includi ig in the review a 

comparison to amounts budgeted? 

n 

13 

□ 


8.2.3.10. Prohibiting payroll advances to 
officials and employees, or 
subjecting them to appropriate 
review? 

□ 

E 

□ 


8.2.4. 0 payroll di ;bursement procedures and 
controls include the following? 





8.2.4.I. Strong encouragement for all 
employ :es to receive payroll 
disburs ;ment through "direct 
deposit" to their bank account? 

□ 


□ 


8.2.4.2. Keeping the signature plates and 
use of t ie payroll check-signing 
machin ;s under control of the 
official /hose name appears on the 
signature plate, or under control of 
an employee to whom that 
responsibility has been delegated? 

13 

□ 

□ 

No such machines 

8.2.4.3. Maintaining a log to reconcile the 
counter on the check-signing 
machin ; with the number of checks 
issued i i each payroll 
disburs ;ment? 

El 

□ 

□ 

No such machine 

8.2.4.4. Maintaining a separate payroll fund, 
or an imprest-basis payroll bank 
account? 

□ 


□ 

Payroll fund is maintained 
as a part of the operating 
bank account 

8.2.4.5. Regularly reconciling the payroll 

□ 

13 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

fund or Dank account? 





8.2.4.6. Comparing, by someone 
independent of the payroll 
department, payroll check 
endorsements, on a test basis, with 
signatures on file? 

El 

□ 

□ 

All employees receive 
direct deposit 

8.2.4.7. If payment is made in cash, 
requirin ; signed receipts; and 
having someone independent of the 
payroll lepartment compare the 
signed receipts, on a test basis, with 
signatures on file? 

El 

□ 

n 

No cash payments made 

8.2.4.8. Controlling the supply of unused 
payroll shocks? 

El 

□ 

□ 

All employees receive 
direct deposit 

8.2.4.9. Requiring employees to provide 
identification before being given 
checks Dr pay envelopes? 

El 

□ 

□ 

All employees receive 
direct deposit. Only 9 
employees so paystubs 
are distributed to known 
employees 

8.2.4.10. Prohibiting employees from 
accept! ig another's pay? 

El 

□ 

□ 

All employees receive 
direct deposit 

8.2.4.11. Returning unclaimed wages to 

a custo lian independent of the 
payroll lepartment? 

El 

□ 

□ 

All employees receive 
direct deposit 

8.2.4.12. Ha 'ing employees who 

distribute checks or pay envelopes 
make a report of unclaimed wages 
directly to the accounting 
department? 

El 

□ 

□ 

All employees receive 
direct deposit 

8.2.4.13. Ma dng payments of unclaimed 
wages it a later date, only upon 
present ation of appropriate 
evidence of employment and with 
approval by an officer or employee 
who is not responsible for payroll 
preparation or time reporting? 

El 

□ 

□ 

All employees receive 
direct deposit 

8.2.4.14. Co nparing W-2 forms to payroll 
records and mail by employees not 
otherwi .e involved in the payroll 
process? 

□ 

El 

□ 


8.2.4.15. Procedures for investigating 
returne 1 W-2 forms? 

□ 

E 

□ 


8.2.5. 0 general 1 dger procedures and 

CDntrols include the following? 





8.2.5.1. Adequ ite account coding 

procedures for classification of 

□ 

E 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

employ :e compensation and benefit 
costs, SD such costs are recorded in 
the proper general ledger account? 





8.2.5.2. Proper recording or disclosure of 
accrued liabilities for unpaid 
employ :e compensation and benefit 
costs? 

□ 


□ 


9. ELECTR >NIC DATA PROCESSING 





9.1. SEG tEGATION OF DUTIES 





9.1.1.1 i the EDP d jpartment independent from 
t le accounti g and operating 
departments for which it processes data? 

n 

□ 

El 

Only 1 staff accountant on 
staff 

9.1.2. re duties within the data-processing 
f inction as adequately segregated? 

□ 


□ 


9.2. PRO :EDURAL tONTROLS 





9.2.1. ontrols ove preparation and approval of 
i iput transactions outside the EDP 
department and controls prohibiting the 
EDP depart lent from initiating 
transactions 

□ 

1^ 

□ 


9.2.2.Having the u >er exercise control 
procedures over input to ensure all 
approved input is processed correctly 
t irough the system (and only once)? 

□ 


□ 


9.2.3.Having controls over on-line systems to 
r jstrict access to authorized employees? 

□ 


□ 


9.2.4. »n-line systems controls to prevent 
documents from being keyed into the 
system more than once and to permit 
tracing from the computer output to data 
source and v ce versa? 

□ 

E 

□ 


9.2.5.User controls over rejected transactions 
t irough the use of a computerized 
suspense file of rejected transactions or 
an auxiliary lanual system? 

□ 

E 

□ 


9.2.6.Procedures /ithin the data processing 
control function, providing proper control 
of data betw sen the user and the EDP 
department? 

□ 

El 

□ 


9.2.7.Program controls over entry of data into 
on-line syste ns? 

□ 

E 

□ 


9.2.8.Editing and validation of input data? 

11 

M 

n 


9.2.9. ontrols for lalancing transaction and 
laster files? 

□ 

E 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

9.2.10. Procedure; within the data processing 
control function concerning review and 
distribution o' output? 

□ 

E 

□ 


9.2.11. Controls o 'er changes to system 
software? 

□ 

E 

□ 


9.2.12. Procedure; to protect against a loss of 
i nportant files, programs, or equipment? 

□ 

E 

□ 


9.2.13. Document ition of the data processing 
system to pr wide for continuation of the 
organization, even if important data 
processing e nployees leave? 

□ 

E 

□ 


9.2.14. User-appr wed written specifications 
f >r new systems and modifications to 
existing application systems? 

□ 


□ 


9.2.15. Procedure; to test and implement new 
systems and to test modifications to 
existing application systems? 

□ 

El 

□ 


10. FINANCIAL REPOR ING 





10.1. SEGREG TION OF DUTIES 





10.1.1. Are responsibilities for the final review 
and approval of financial reports 
adequately segregated from those for the 
preparation of the reports? 

□ 

El 

□ 


10.1.2. Are responsibilities for maintaining the 
general ledg :r adequately segregated 
from those for maintaining subsidiary 

1 idgers? 

□ 

□ 

E 

Only 1 staff accountant on 
staff 

10.1.3. Are responsibilities for maintaining the 
general ledg ;r adequately segregated 
from those for the custody of assets? 

□ 

□ 

E 

Only 1 staff accountant on 
staff 

10.1.4. Are the responsibilities for preparation 
and approval functions adequately 
segregated f om those for journal 
entries? 

□ 

E 

□ 


10.1.5. If EDP is used, is the principle of 
segregation )f duties maintained within 
processing a :tivities? 

□ 

E 

□ 


10.2. PROCED RAL CONTROLS 





10.2.1. Do general ledger procedures and 
controls include the following? 





10.2.1.1. Af irmal plan of organization for 
the unit of government under which 
reporting responsibilities are clearly 
defined and reasonably aligned? 

□ 

E 

□ 
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AREA 

N/\ 

Yes 

No 

Comments 

10.2.1.2. General ledger control over all 
assets ind transactions for all 
departments of the organization? 

□ 


□ 


10.2.1.3. Written accounting policy and 
procedural manuals distributed to 
appropr ate personnel? 

□ 

E 

□ 


10.2.1.4. Up iating the accounting policy 
and procedural manuals, as 
necess iry? 

□ 

E 

□ 


10.2.1.5. Procedures to ensure only 
authorized persons can alter or 
establisi a new accounting 
principl s, policy, or procedure to be 
used by the organization? 

□ 

E 

□ 


10.2.1.6. Se :urity for accounting 
records ? 

□ 


□ 


10.2.1.7. A f irmal policy regarding 
conflicts of interest? 

□ 

1^ 

□ 


10.2.1.8. Re juiring written 

representations from appropriate 
personnel as to compliance with 
accounting policies and procedures 
and wit i ethics policies? 

□ 

E 

□ 


10.2.1.9. Prohibiting loans to officials or 
employ :es? 

□ 

1^ 

□ 


10.2.1.10. Periodically evaluating the 

adequa :y and effectiveness of the 
internal accounting controls related 
to the 0 ganization's transaction 
system . (procurement, revenues, 
receive lies, etc.)? 

□ 


□ 


10.2.1.11. Im lementing measures to 
correct veaknesses? 

□ 


□ 


10.2.2. Do closing procedures and controls 
i iclude the f llowing? 





10.2.2.1. Procedures and policies for 
closing :he accounts for a reporting 
period, sufficient to ensure accounts 
are closed, adjusted, and reviewed 
on a timely basis? 

□ 


□ 


10.2.2.2. Procedures to ensure all 

accounting systems have included 
all transactions applicable to the 
reporting period? 

□ 


□ 


10.2.2.3. Re 'iew and approval of 

valuation reserves or other account 

□ 


□ 
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AREA 

N/\ 

Yes 

No 

Comments 

balances based on estimates? 





10.2.2.4. Ha 'ing all journal entries 

reviewed, approved, and supported 
by adequate descriptions or 
documentation? 

□ 

El 

□ 


10.2.2.5. Co itrols to ensure only 

authorized individuals can initiate 
entries? 

□ 


□ 


10.2.3. Do combining procedures and controls 
i iclude the f blowing? 





10.2.3.1. Procedures to ensure orderly 
and effective accumulation of 
financia data? 

□ 

E 

□ 


10.2.3.2. Procedures for orderly 

processing of financial data received 
from departments and other 
accounting units? 

□ 

El 

□ 


10.2.3.3. Procedures to permit recording 
and review of special entries 
generatsd in the combining 
process? 

□ 

E 

n 


10.2.4. Do prepar ition, review, and approval 
procedures and controls include the 
f illowinq? 





10.2.4.1. Procedures to ensure financial 
reports are supported by either 
underlying account records or other 
documentation? 

□ 

E 

□ 


10.2.4.2. Procedures providing 

reasonable assurances all data 
required to be included in legal, as 
well as jublic reports, are properly 
disclosed? 

□ 

E 

□ 


10.2.4.3. Procedures to ensure financial 
reports are prepared on a consistent 
basis? 

□ 

E 

□ 


10.2.4.4. Re'iew and approval of 
financia reports at appropriate 
levels o' management and, if 
appropr ate, the governing body 
before public release? 

□ 

E 

□ 


10.2.4.5. Procedures to ensure all 

requirements for filing of financial 
reports are met? 

□ 

El 

□ 
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ATTACHMENT A - Alternatives to Abortion 
RESPONSE TEMPLATE - Updated to Contract Versionn May 2016 


Part 1 - Business Proposal - Contract Exhibit G1 
Sections 1,2, 3, 4 and 5 
(Reference REP: §3.15.1) 


General Instructions for Completing the Response Template 

A. Eirst entry on Attachment A, Response Template is entering Respondent's name in the space provided on the current Pages 3 of the Response 
Template. 

B. Responses are required in each section and subsection within the template. Take care to enter narrative in the specific area related to the response 
item it is intended to address. 

Notes: 

1. The response space will expand as needed to accommodate text entered. 

2. Narrative response is entered hy clicking on the shaded area text hox within the item being addressed. 

3. Check boxes will auto fill with a mouse click. 

4. Failure to address an item will be a consideration in the evaluation of response. 

C. Only the Executive Summary has a specific page limit. Response to the Executive Summary item is limited to two (2) pages within the template. 
Information that runs beyond the limit will not be considered. 

D. Response to each item must be presented in a complete but succinct manner, and in as few pages as possible within the Template. 

E. Response must provide information directly addressing the item and specifically related to the services addressed by the REP. 

E. Evaluation scores are partially determined by Template answers, narrative responses and requested appendix information. 

G. Respondent is responsible for providing sufficient detail to allow item response to be evaluated. 

H. Attach only additional information or documents specifically requested to support the answer or narrative provided. 

I. Any documents that are required by the question or item in the Response Template must be included in the Response Package. Attach this information: 

1. Immediately following the Response Template; 

2. In the order requested within the Template; and 

3. Mark the appendices as instructed within the Template item: 

i. Identified at the top of each page by the name requested in the Template item; and 

ii. The section and item number of the item in the Response Template to which the appendix corresponds. 

J. Update the Table of Contents located on page 2 of this document after completing and finalizing all Template response items. 
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Name of Resooudeut: Texas Pregnancv Care Network 

Required Response Items 

RFP Section Reference 

PART 1 - BUSINESS PROPOSAL 

3.15.1. 

Section 1 - Executive Summary 

3.15.1.1. 

In tills section, condense and higliliglit the content of the Business Proposal to provide HHSC with a broad luiderstanding of the respondent’s approach to 
meeting the RFP’s business requirements. The sununary must demonstrate an imderstanding of HHSC’s goals and objectives for tins procurement. 

Limit the Executive Smnmary response to no more than two (2) pages within this table and the response space that follows. 









Alternatives to Abortion 
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Attachment A: Response Template 

Part 1, Section 1 Response: 

Texas Pregnancy Care Network (TPCN), the only organization experienced in administering a publicly-funded, statewide alternatives to abortion program in 
Texas, proposes to continue to be the prime contractor of the Texas Alternative to Abortion Services Program (the Program). * 

If awarded the contract, TPCN is prepared to continue delivery of client services and full Program operations on June 1, 2016, without disruption between 
contracts. 

TPCN has served as the Program’s prime contractor since the Program’s inception in 2006. During that time, TPCN has achieved the Mission Objectives 
identified the original RFP and the 2009 RFP. In addition, TPCN: 

• Has received 10 consecutive unqualified opinions of its financial management of Program funds from a national CPA firm; 

• Has been monitored annually by HHSC, with no material findings of noncompliance received; 

• Has consistently maintained Program administrative costs at significantly less than 15% of the awarded funds, per TANF requirements; 

• Since the Program inception, has served more than 127,000 clients making over 600,000 visits; 

• Has served clients from 189 Texas counties, and residents of those counties account for 99.4% of all abortions in the state according to the latest 
data available from DSHS; 

■ Has trained more than 750 pregnancy support counselors on the federal Charitable Choice Provisions Applicable to the Temporary Assistance for 
Needy Families Program, as well as other Program rules and regulations; and 

• Became the first nonprofit organization in Texas to be awarded the Seal of Excellence by the Standards for Excellence Institute, a national initiative 
that promotes the highest standards of ethics and accountability in nonprofit governance, management, operations, and facilities. 

TPCN has taken the Program to these heights by licensing the BriteWorks Pregnancy System, which was developed by TruthWorks, EEC. TPCN holds the 
license to use BriteWorks PS for the purpose of administering this Program in Texas. If awarded the contract, TPCN will maintain its licensing relationships 
with TruthWorks in order to efficiently sustain and expand the Program at the lowest possible cost.^ TPCN’s cost estimates for EYs 2015-16 and 2016-17 are 
presented in Attachment B, Cost Proposal. 

TPCN’s comprehensive pregnancy and parenting support program improves the quality of available services to the women of Texas. By increasing access to 
information on pregnancy, parenting skills, adoption, and referrals, TPCN empowers women to feel confident and prepared in choosing childbirth, rather than 
succumbing to internal or external pressures to abort their pregnancy. 

The Eeatures & Benefits Table below summarizes some of TPCN’s key strengths in support of this Proposal: 


F’age 4 


' TPCN’s proposal assumes that, as in HHSC Contract #529-06-0277-00001, as amended: 1) the purpose of the program remains to promote childbirth rather than abortion 
to women who are pregnant and may be undecided about whether or not to have the child; and 2) consistent with this purpose, providing abortions, or providing information 
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about abortions or referrals to abortion services is inconsistent with the purposes of the Program; and that abortion may, however, be discussed in the context of promoting 
childbirth rather than abortion. For all assumptions underlying this proposal, please see Section Five: Assumptions. 

^ Any BriteWorks materials that belong to TruthWorks shall remain the exclusive property of TruthWorks and shall not be deemed a “Deliverable” under the Agreement. 
BriteWorks PS includes the following copyrighted and proprietary materials: all software, documents, forms, checklists, staff training materials. Service Provider program 
manuals, billing systems, procedures, reports, accounting manuals, and program management tools used to administer a statewide Alternative to Abortion Services Program. 

BriteWorks PS is specifically exempt from sections 3.7 of the TX HHSC RFP No. 529-16-0004, as well as section 16.04 of the Uniform Terms and Conditions, if 
applicable. 
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TPCN Features 

Program Benefits 

Ten years of direct experience operating publicly-flinded statewide alternatives t 
progr am in Texas 

Program avoids growing pains associated with startup, rollout, and 
implementation: administrative overhead less than 8% 

Staff in place with cmnulative 38 years of operating publicly-flinded statewide 
alternatives to abortion program in Texas 

No learning curve for new staff members; Very experienced staff in 
place to continire delivering program oversiglit beginning Jiuie 1, 2016 

Existing statewide network of competent Providers with at least 107 locations 
already trained in Program nrles and procediues 

Client services continue withoirt disruption begirming Jime 1, 2016 

Personnel, equipment, policies, systems, and facihties required to administer 
statewide services are aheady in place 

No capital or startirp expenditiues required; client services continue 
without dismption beguming Jime 1, 2016; more fimds dedicated to 
serve women of Texas 

Client-centered approach to services delivery 

Compassionate services free of judgment or poUtics 

Holds license to BriteWorks Pregnancy System 

Proven system with state-of-the-art teclmology enables efficient 
dehvery of services and maintains strong accoimtabihty featiues 

Monitormg Provider activity ui real time 

BriteWorks PS allows TPCN to monitor client services and invoicing ui 
real-time to ensure program transparency and accountability. 

Received 10 consecutive imquahfied opuiions from CPA audits 

Public Oust in prime contractor as responsible steward of taxpayer 
fimds 

Fir st non-profit organization m Texas to receive Seal of Excellence® in 

recognition for meeting liigliest standards of ethics and accoimtability 

Public tnrst in prime contractor as ethical and accountable organization 

Corporate oflfrcers and directors with business, legal, accoimting, non-profit, and 
medical backgroimds 

Prepared to meet variety of challenges inherent to administering 
pubhcly fiuided pregnancy and parenting support program 

Centralized statewide operations: administration, education, and outreach 

Efficiency and cost-savuigs; Providers are left to do what they do best, 
which is care for their clients 


W^m Page 6 
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Name of Resnondeut: Texas Presnancv Care Network 


Section 2 - Corporate Background and Experience 

3.15.1.2. 


Describe in tliis section details of Respondent’s corporate (business) background and experience. If the respondent proposes to use subcontractors, it must 
describe any existing or ongoing relationsliips with the subcontractors, including project descriptions. Tliis section should include information to higlihglit 
respondent’s corporate backgiotmd and experience as it relates to projects similar in scope and complexity to the project described in this RFP including but not 
limited to; 

A. Past performance; 

B. Reliability; and 

C. Quahty of services provided. 

hi addition to the narrative response provided here complete, include and appropriately identify the following Appendices: 

A. Corporate References (Appendix I-A) 

B. Staff Resmnes (Appendix I-B) 

C. Project Staff References (Appendix I-C) 

Respond to question below in the space provided. _ 
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Part 1, Section 2 Response 

Texas Pregnancy Care Network (TPCN) is a Texas registered, IRS 501(c)3 non-profit corporation at 1101 South Capital of Texas Highway, Building K, Suite 
250, Austin, Texas 78746 with Federal ID number 76-0802397. Fundamental to TPCN’s mission is the active promotion of childhirth for women who are 
undecided about whether or not to have the child. Specifically, TPCN’s mission is to assist pregnant women and their families in need of compassionate, 
practical, and life-affirming alternatives to abortion. 

A current financial statement, together with audited financial reports from the past two years, are included with this proposal to demonstrate TPCN’s financial 
preparedness to fulfill the requirements of this procurement. 

The business affairs of TPCN are managed by a Board of Directors, and daily execution of Board approved policies and procedures is carried out by TPCN’s 
Executive Director. Except as otherwise required by law, the sole control of the corporation (management, affairs, and property) is vested in the Board of 
Directors. 

The current TPCN Board of Directors is as follows: David Uhrbrock, M.D., Chairman;Tom Umstattd, CPA, Treasurer; Emily Taylor, Secretary; Joseph P. 
Kerwin, M.D., Member and Past Chairman; Robert Kershaw, Esq., Member; John Porterfield, CPA, Member, and Patty Blaszak, Member. Executive Director 
John McNamara, Esq. is designated to sign the contract with HHSC; Mr. McNamara is the point of contact for this proposal. Mr. McNamara’s email address is 
john@texaspregnancy.org; phone number: 512.637.7011; fax: 512.637.7012. 

Executive management for the Program will continue to be accomplished by the Executive Director, a licensed Texas attorney. In addition to day to day 
operations, the Executive Director will again be responsible for satisfying all requirements of the $9.15 million per year contract and will continue to serve as 
the primary point of contact between TPCN and HHSC. Administrative personnel to support the new contract will consist of a full-time Executive Director, 
Program Director, Accountant, Operations Coordinator and Administrative Assistant. 

In order to significantly expand services in EY 2015-16, services-support personnel has been expanded in EY 2015-16 to ensure that best in class compliance, 
accountability, and training efforts will continue in the Program. The services-support personnel will consist of a full-time Statewide Quality Control Manager, 
two Program Compliance Managers, a Provider Screening Manager, a Program Services Manager and an Education Coordinator. In total, the Program will 
require eleven full-time staff to administer the Program on a statewide basis in EY 2015-16. 

TPCN will not subcontract program operations to any other entity. As in the current contract, however, TPCN will subcontract the task of direct client services 
delivery to its Provider network, which consists of 107 Texas locations in every HHSC region of the state. This network includes maternity homes, pregnancy 
centers, adoption agencies, and social service agencies across Texas. All Providers deliver core services of promoting childbirth rather than abortion at the time 
of first contact with TPCN. Standards regarding Provider corporate background and experience are uniform: all subcontractors must be non-profit, 501(c)3 
organizations with a minimum of 1 year of operational experience providing core Program services, which consist of counseling and mentoring in support of 
childbirth. Subcontracted Providers must have, as a fundamental part of their mission, a commitment to actively promoting childbirth rather than abortion for 
women who are undecided about whether or not to have the child. In addition, all subcontracted Providers must meet the extensive participation standards. 
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Name of Respondent: Texas Pregnancy Care Network 


TPCN has sei'ved as the Progjam’s prime contractor since the Program’s beginning in 2006. Since that time, the Program has achieved marked growth: 
Figure 1: Clients Served by Fiscal Year, since Program hiception 

ClienU Served by Fiscal Year, Since Program Inception 
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Figure 2: Client Visits by Fiscal Year, since Program hiception (“Program Workload") 
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Name of Respondent: Texas Pregnancy Care Network 


Client Visits by Fiscal Year, Since Program Inception 
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TPCN has acliieved this growth due to its expanding network of Providers. Today, 107 Provider locations are actively delivering services statewide, with 
multiple applications for additional locations currently imder review. Fiutlier discussion of Provider expansion can be foimd below. 

The Program also is achieving greater cost efficiency over time. Reimbursements to client services have increased more than 97% since the last Program RFP, 
wlrile Administr ative costs have only increased 28%. Total administrative costs have decreased from 11.6% of Pr ogram costs to 8.1% of Pr ogram costs. TPCN 
projects this trend to corrtimre irr the follow-on contract, with Adrrrinistrative costs expected to represent less than 7.5% of Program costs, despite the overall 
Prograrrr budget irrcreasiug 78%. 
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Name of Respondent: Texas Pregnancy Care Network 


Table 1: Past Performance, By the Numbers 


Increase in number of women served, FY 2008-09 through 
current year: 

65% 

Administrative costs as a percentage of overall Program 
cost, FY 2014-15: 

8.1% 

Number of active Provider locations, current year: 

107 


In addition to steady growth and efficiency, TPCN has successMly acliieved the Mission Objectives identified by the Program and Administrative Seiwices 
Request for Proposal issued in 2009. Most of these acliievements are identified specifically in following sections. Several noteworthy acliievements, however, 
are briefly highliglited here. 

First, TPCN has demonstrated that it is a responsible steward of public fimds. This is indicated primarily by its nine consecutive CPA audits resulting in 
imqualified opinions. Regular monitorings of TPCN by representatives of HHSC have similarly resulted in no contract violations. 

Second. TPCN has demonstrated that it is a leader in nonprofit excellence and accoimtability, and is therefore imiquely qualified to administer a publicly fiuided 
program. In 2009, TPCN became the first non-profit organization in Texas to receive the Seal of Excellence, in recognition for its compliance with 55 standards 
comprising the Standards for Excellence: An Etliics and AccountabiUty Code for the Nonprofit Sector, designed by the Standards for Excellence Institute. Based 
in Maryland, the Standards for Excellence Institute is a national initiative that promotes the highest standards of etliics and accoimtabihty in nonprofit governance, 
management, operations, and facilities. The Seal of Excellence was awarded following a comprehensive review of TPCN by a team of expert peer-reviewers 
over a 10-nionth period, hi 2014, TPCN again luideiwent a fiiU review by the Standar ds for Excellence Instiuite, and the Seal of Excellence was once again 
awarded to TPCN for a five yeai' renewal period. 

TPCN is a legally separate entity fiom any abortion-service provider. It has no legal relationsliip with an abortion services provider of any sort. TPCN’s name 
does not include and is not similar to the name of any abortion-services provider, affiliate, or any entity that engages in pro-abortion advocacy. TPCN has not 
contracted with or transferred any fimds. tlirougli gift or payment, to an abortion-services provider or affihate. TPCN does not share any employees or members 
of its governing body with an abortion-services provider or affihate. TPCN is not located at the same physical location or within 1,000 feet of an abortion- 
services provider or affiliate. TPCN does not display or use the names or trademarks of any abortion-services provider or affihate; nor does TPCN advocate in 
favor of abortion services. Finally, TPCN does not recommend abortion as an option for pregnant women. 
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Name of Respondent: Texas Pregnancy Care Network 

As the prime contractor for the Texas Alternative to Abortion Services Program. TPCN has demonstrated it is not only experienced and accountable, but also 

poised in the face of the scmtiny that comes with work related to the abortion issue. If awarded the contract. TPCN will continue to focus on delivering quahty 
chent services, mainta inin g accountability to the public, and representing the Program with excellence. 
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Name of Resnondent: Texas Pregnancy Care Network 

Required Response Items 

RFP Section Reference 

PART 1 - BUSINESS PROPOSAL 

3.15.1. 

Section 3-A - Project Work Plan-Development of Statesvide Network 

2.1.1.; 2.I.5.A.; 2.5.1.A.a.; 3.15.1.3. 

Describe yoin approach to development of a network of service providers that will provide statewide coverage, preferably in every comity. 

Respond to question below in the space provided. 
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Part 1, Section 3-A. Response 

TPCN has everything in place to continue to administer this Program utilizing its network of subcontracted Providers, on a statewide basis and without 
interruption, beginning June 1, 2016. TPCN already has the personnel, equipment, policies, licensed systems, and facilities required to administer this contract. 
No capital or startup expenditures are required. Therefore, increased appropriated funds are dedicated to client services rather than Program administration. 

TPCN has the know-how required not only to immediately begin Program services, but also to sustain and expand them throughout the lifetime of the contract 
term. TPCN is the only organization in Texas with experience in administering a statewide, publicly-funded alternatives to abortion program. 

The result of TPCN’s own experience and expertise is programmatic efficiency that would be only available from TPCN. TPCN estimates that its FYs 2015-16 
& 2016-17 Administrative costs will represent less than 7.5% of the overall award. 

Because TPCN already has everything in place to administer this Program, program development will be concentrated not on startup and implementation, which 
has already been achieved, but instead on expansion and enhancements. 

TPCN has established professional relationships with a defined network of 107 approved Provider locations that are already trained and oriented to the Program, 
and prepared to continue client services throughout 2015-16 and thereafter. New Providers will be trained and oriented throughout each contract year as they 
are approved by TPCN for participation. As with any program transitioning between contracts, the most important consideration is to minimize or altogether 
prevent interruption of services. TPCN and its Providers will be ready from day 1, seamlessly providing maximum benefits to clients, and maximum savings to 
the State of Texas. 

The TPCN Provider network is exceptionally qualified to provide client services. Each Provider goes through a rigorous evaluation to ensure that they have the 
highest standards and offer world-class, compassionate client services. An initial Alignment Survey is completed by any potential provider that would like to 
learn more about becoming a Program Provider. The Alignment Survey includes a general list of Program requirements and ensures that a potential provider 
has at least the minimum program standards. 

If an organization intends to become a Provider for the Program, the organization must apply for the Program by submitting the Full Evaluation Survey, a lengthy 
list of documents and policies concerning corporate structure, employee policies and client services policies. A sampling (non-comprehensive) of some of the 
requirements and proof required are: 

❖ Non-profit, tax exempt entity registered as an IRS 501(c)3 organization; 

❖ Governed by a Board of Directors that meets regularly, maintains minutes of its activities, and is free of conflicts of interests; 

❖ Adequately insured, with policies meeting State requirements; 

❖ Been delivering client services for at least one year prior to its application; 

❖ Demonstrates through client records, its mission statement, or other sources that it promotes childbirth rather than abortion as a response to an unplanned 

_ pregnancy; _ 
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Name of Respondent: Texas Pregnancy Care Network 

❖ Provides infbnuatioa. education, counseling, and mentoring that promotes cliildbiith; 

❖ Agrees that it does not promote, refer, or provide abortions to clients; 

❖ Provides its semces to clients free of charge; 

❖ Provides semces that are non-coercive and non-judgniental; 

❖ Does not disparage parenting in favor of adoption, nor disparages adoption in favor of parentmg; 

❖ Agrees that support inforaiation involving medical topics is accurate, current, and referenced to objectively legitimate somces; 

❖ Practices policies and procedures that protect client confidentiahty; and 

❖ Has procediues m place to let clients Imow how they can express grievances regarding the quahty of services they have received. 

TPCN visits each potential provider a muiimiun of thiee tunes prior to the provider being able to deliver Program services. Tlie visits are to ensiue that the 
organization and its board of duectors have the liighest of standards, that the facilities are safe and acceptable for deliveiy of chent services, and that staff and 
vohmteers are adequately trained m Piogram operations. 

TPCN has contracts in place with Providers located in all 11 HHSC Regions. See Figure 4. 

Figure 4; Current Contracted HHSC Regions (Shaded) 
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Name of Respondent: Texas Pregnancy Care Network 


The following is a list of all subcontiacted Provider locations: 


Count 

Name 

City 

Zip 

County 

Region 

Type 

1 

Children’s Connections Inc. - Amarillo 

Amarillo 

79109 

Potter 

1 

AA 

2 

Children's Connections Inc. - Lubbock 

Lubbock 

79423 

Lubbock 

1 

AA 

3 

Hope Cottage - Lubbock 

Lubbock 

79412 

Lubbock 

1 

PC 

4 

Children’s Connections Inc. - Abilene 

Abilene 

79606 

Taylor 

2 

AA 

5 

Children’s Connections Inc. - Wichita Falls 

Wichita Falls 

76310 

Wichita 

2 

AA 

6 

Pregnancy Resources of Abilene 

Abilene 

79603 

Taylor 

2 

PC 

7 

The Open Door Pregnancy Center - Breckenridge 

Breckenridge 

76424 

Stephens 

2 

PC 

8 

The Open Door Pregnancy Center - Cisco 

Cisco 

76437 

Eastland 

2 

PC 

9 

Birth Choice 

Dallas 

75243 

Dallas 

3 

PC 

10 

Catholic Charities of Dallas - Main 

Dallas 

75243 

Dallas 

3 

AA 

11 

Catholic Charities of Dallas - West Dalleis Family Service Ctr. 

Dallas 

75212 

Dallas 

3 

AA 

12 

Children & Family Institute - Dallas 

Dallas 

75232 

Dallas 

3 

AA 

13 

Children & Family Institute - FL Worth 

Fort Worth 

76011 

Tarrant 

3 

AA 

14 

Children’s Connections Inc. - Dallas 

Dallas 

75209 

Dallas 

3 

AA 

15 

Children’s Connections Inc. - Ft. Worth 

Fort Worth 

76102 

Tamant 

3 

AA 

16 

Children’s Connections Inc. - Gainesville 

Gainesville 

76240 

Cooke 

3 

AA 

17 

Family Care Connection - South Dallas 

Dallas 

75237 

Dallas 

3 

SS 

18 

Family Care Connection - Main Office 

Dallas 

75237 

Dallas 

3 

SS 

19 

Family Care Connection - West Dallas 

Dallas 

75212 

Dallas 

3 

SS 

20 

First Look 

Waxahachie 

75165 

Ellis 

3 

PC 

21 

Gladney Center for Adoption 

Fort Worth 

76132 

Tamant 

3 

AA 

22 

Hope Cottage - Dallas 

Dallas 

75204 

Dallas 

3 

AA 

23 

Involved for Life - Downtown Pregnancy Center 

Dallas 

75201 

Dallas 

3 

PC 

24 

Involved for Life - Uptown Women’s Center 

Dallas 

75204 

Dallas 

3 

PC 

25 

Low Birth Weight Development Center 

Dallas 

75211 

Dallas 

3 

SS 
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Name of Respondent: Texas Pregnancy Care Network 


26 

Metroplex Mobile Pregnancy Clinic 

Arlington 

76010 

Tarrant 

3 

PC 

27 

Metroplex Women's Clinic - Mansfield 

Mansfield 

76063 

Tamant 

3 

PC 

28 

Metroplex Women's Clinic - North 

Arlington 

76012 

Tarrant 

3 

PC 

29 

Metroplex Women's Clinic - Southeast 

Arlington 

76018 

Tamant 

3 

PC 

30 

Metroplex Women's Clinic - Southwest 

Arlington 

76017 

Tarrant 

3 

PC 

31 

Raffa Clinic - Commerce 

Greenville 

75401 

Hunt 

3 

PC 

32 

Children's Connections Inc. - Texarkana 

Texarkana 

75503 

Bowie 

4 

AA 

33 

Children's Connections Inc. - Tyler 

Tyler 

75701 

Smith 

4 

AA 

34 

Expectant Heart Pregnancy Resource Center 

Longview 

75604 

Gregg 

4 

PC 

35 

Expectant Heart Pregnancy Resource Center II 

Longview 

75601 

Gregg 

4 

PC 

36 

First Choice Pregnancy Resource Center 

Texarkana 

75501 

Bowie 

4 

PC 

37 

Living Alternatives of Jacksonville 

Jacksonville 

75766 

Cherokee 

4 

PC 

38 

Living Alternatives of Palestine 

Palestine 

75801 

Anderson 

4 

PC 

39 

Paris Pregnancy Care Center 

Paris 

75460 

Lamar 

4 

PC 

40 

Paris Pregnancy Care Center of Red River County 

Clarksville 

75426 

Red River 

4 

PC 

41 

Raffa Clinic - Quinlan 

Quinlan 

75474 

Hunt 

4 

PC 

42 

Children's Connections Inc - Beaumont 

Beaumont 

77707 

Jefferson 

5 

AA 

43 

Children's Connections Inc. - Lufkin 

Lufkin 

75904 

Angelina 

5 

AA 

44 

Living Alternatives of Palestine - Crockett 

Crockett 

75835 

Crockett 

5 

PC 

45 

Pregnancy Help Center of Lufkin 

Lufkin 

75904 

Angelina 

5 

PC 

46 

Anchor Point - League City 

League City 

77573 

Galveston 

6 

PC 

47 

Anchor Point - Seabrook 

Seabrook 

77586 

Harris 

6 

PC 

48 

Catholic Charities of the Archdiocese of Galveston-Houston - Central 
Office 

Houston 

77006 

Harris 

6 

SS 

49 

Catholic Charities of the Archdiocese of Galveston-Houston - Mamie 
George Community Center 

Richmond 

77469 

Hams 

6 

SS 

50 

Catholic Charities of the Archdiocese of Galveston-Houston - Moran 

Health Center 

Houston 

77002 

Harris 

6 

SS 

51 

Catholic Charities of the Archdiocese of Galveston-Houston - FRio Bend 
Richmond 

Stafford 

77477 

Ft. Bend 

6 

SS 
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52 

Children's Connections Inc. - Houston 

Houston 

77098 

Hams 

6 

AA 

53 

Houston Pregnancy Help Center - Downtown 

Houston 

77004 

Harris 

6 

PC 

54 

Houston Pregnancy Help Center - Fifth Ward 

Houston 

77020 

Harris 

6 

PC 

55 

The Source for Women - Galleria 

Houston 

77057 

Hams 

6 

PC 

56 

The Source for Women - Northeast 

Houston 

77093 

Harris 

6 

PC 

57 

The Source for Women - Spring Branch 

Houston 

77055 

Harris 

6 

PC 

58 

Waller Pregnancy Care Center 

Waller 

77484 

Waller 

6 

PC 

59 

Annunciation Maternity Home 

Georgetown 

78628 

Williamson 

7 

RU 

60 

Austin LifeCare 

Austin 

78757 

Travis 

7 

PC 

61 

Care Net of Central Texas Medical Services 

Waco 

76710 

McLennan 

7 

PC 

62 

Care Net Pregnancy Support Center and Guesthouse 

Waco 

76701 

McLennan 

7 

RU 

63 

Catholic Charities of Central Texas - Counseling Services 

Austin 

78754 

Travis 

7 

SS 

64 

Central Texas LifeCare - Main 

San Marcos 

78666 

Hays 

7 

PC 

65 

Central Texas LifeCare - Ranch 

San Marcos 

78666 

Caldwell 

7 

RU 

66 

Children's Connections Inc. - Austin 

Austin 

78757 

Travis 

7 

AA 

67 

Children's Connections Inc. - Bryan 

Bryan 

77802 

Brazos 

7 

AA 

68 

Children's Connections Inc - Killeen 

Killeen 

76542 

Bell 

7 

AA 

69 

Children's Connections Inc. - San Marcos 

San Marcos 

78666 

Hays 

7 

AA 

70 

Children's Connections Inc. - Waco 

Waco 

76710 

McLennan 

7 

AA 

71 

Gabriel Project Life Center - Austin 

Austin 

78754 

Travis 

7 

PC 

72 

Gabriel Project Life Center - Brazos Valley 

Bryan 

77801 

Brazos 

7 

PC 

73 

Our Lady of the Angels Maternity Shelter 

Temple 

76504 

Bell 

7 

RU 

74 

Pregnancy Help Center of Williamson County 

Georgetown 

78626 

Williamson 

7 

PC 

75 

St. John Paul II Life Center 

Austin 

78731 

Travis 

7 

PC 

76 

A Woman's Haven 

San Antonio 

78240 

Bexar 

8 

PC 

77 

Catholic Counseling & Consultation Center 

San Antonio 

78205 

Bexar 

8 

SS 

78 

Children's Connections Inc - Eagle Pass 

Eagle Pass 

78852 

Maverick 

8 

AA 

79 

Children's Connections Inc. - San Antonio 

San Antonio 

78212 

Bexar 

8 

AA 
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80 

Children's Connections Inc. - Victoria 

Victoria 

77904 

Victoria 

8 

AA 

81 

Guadalupe Home 

San Antonio 

78207 

Bexar 

8 

RU 

82 

Life Choices Medical Clinic 

San Antonio 

78238 

Bexar 

8 

PC 

83 

Providence Place 

San Antonio 

78240 

Bexar 

8 

AA 

84 

SAMMinistries - Blanco 

San Antonio 

78216 

Bexar 

8 

RU 

85 

SAMMinistries - Haven 

San Antonio 

78207 

Bexar 

8 

SS 

86 

SAMMinistries - Piedras 

San Antonio 

78228 

Bexar 

8 

SS 

87 

San Antonio Birth Doulas 

San Antonio 

78207 

Bexar 

8 

SS 

88 

Seton Home 

San Antonio 

78210 

Bexar 

8 

RU 

89 

St Jude's Ranch for Children - Bulverde 

Bulverde 

78163 

Comal 

8 

SS 

90 

Sf Jude's Ranch for Children - New Braunfels 

New Braunfels 

78132 

Comal 

8 

RU 

91 

St Jude's Ranch for Children - San Antonio 

San Antonio 

78217 

Bexar 

8 

SS 

92 

Children's Connections Inc. - Midland 

Midland 

79705 

Midland 

9 

AA 

93 

Children's Connections Inc. - San Angelo 

San Angelo 

76904 

Tom Green 

9 

AA 

94 

The Life Cenfer - Andrews 

Andrew/s 

79714 

Andrews 

9 

PC 

95 

The Life Cenfer - Big Spring 

Big Spring 

79720 

Howard 

9 

PC 

96 

The Life Center - Midland 

Midland 

79701 

Midland 

9 

PC 

97 

The Life Cenfer - Odessa 

Odessa 

79761 

Ector 

9 

PC 

98 

Children's Connections Inc. - El Paso 

El Paso 

79901 

El Paso 

10 

AA 

99 

Hope Cottage - El Paso 

El Paso 

79902 

El Paso 

10 

PC 

100 

Catholic Charities of the Rio Grande Valley - Brownsville Office 

Brownsville 

78520 

Cameron 

11 

SS 

101 

Catholic Charities of the Rio Grande Valley - San Juan Office 

San Juan 

78589 

Hidalgo 

11 

SS 

102 

Children's Connections Inc. - Corpus Christ! 

Corpus Christ! 

78415 

Nueces 

11 

AA 

103 

Children's Connections Inc. - Edinburg 

Edinburg 

78539 

Hidalgo 

11 

AA 

104 

Children's Connections Inc. - Laredo 

Laredo 

78045 

Webb 

11 

AA 

105 

Corpus Christ! Hope House 

Corpus Christ! 

78404 

Nueces 

11 

RU 

106 

Gift of Life Pregnancy Center 

Brownsville 

78521 

Cameron 

11 

PC 

107 

Gift of Life Pregnancy Cenfer - Harlingen 

Harlingen 

78550 

Cameron 

11 

PC 
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Name of Respondent: Texas Pregnancy Care Network 
AA=Adoption Agency: Primarily provides adoption services, but also provides pregnancy and parenting education and counseling 

RU=Residential Unit: Primarily provides residential care for pregnant women which includes pregnancy and parenting counseling, education, and material assistance 
PC=Pregnancy Center: Primarily provides pregnancy and parenting counseling, education and material assistance 

SS=Social Services Provider: Primarily provides pregnancy and p>arentlng counseling, education and material assistance in a case worker model 

This subcontractor network has been thoroughly screened with the liighest of standards to ensrue that the Providers can meet the requirements of delivering 
Prograrrr services. The result has been ten years of very successfrrl Program operations. 

hi sum. TPCN has aheady developed a statewide subcontractor network of Providers to provide Program services that will be able to continue to deliver 
imintemipted services to Texas clients in at least 107 locations on Jrme 1, 2016. TPCN continues to grow, develop and support this network, and will see 
significant growth in the network dining the last three months of Fiscal Year 2016. 


Section 3-B - Project Work Plan- Sufficient Coverage 



Describe your approach to ensining sufficient direct service coverage based on need in any given service area. 


Respond to question below in the space provided. 
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Part 1, Section 3-B. Response 

If awarded the contract, TPCN will continue to execute the Program design already in place, while focusing to continue the Program’s expansion and enhancement 
on a statewide level. 

TPCN is already providing a statewide Program, with services available in 107 statewide locations in very close proximity to every county of the state. Clients 
can visit a Provider with little client effort or transportation necessary. See Figure 5. 

Figure 5: Clients hy County of Origin (Shaded), since Program Inception 


Counties of Residence of Clients Served Since Program Inception 



TPCN has provided Program services to clients that reside in the following counties: 


Anderson 

Castro 

Erath 

Hays 

Knox 

Mitchell 

Rusk 

Upton 

Andrews 

Chambers 

Falls 

Henderson 

Famar 

Montague 

Sabine 

Uvalde 

Angelina 

Cherokee 

Fannin 

Hidalgo 

Famb 

Montgomery 

San Augustine 

Val Verde 

Aransas 

Coke 

Fayette 

Hill 

Fampasas 

Morris 

San Jacinto 

Van Zandt 

Atascosa 

Coleman 

Fisher 

Hockley 

Fa Salle 

Nacogdoches 

San Patricio 

Victoria 
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Name of Respondent: Texas Pregnancy Care Network 


Austm 

Collm 

Fort Bend 

Hood 

Lavaca 

NavaiTO 

San Saba 

Walker 

Bailey 

Colorado 

Franklm 

Hopkins 

Lee 

Nolan 

SciUTy 

Waller 

Bandera 

Comal 

Freestone 

Houston 

Leon 

Nueces 

Shackelford 

Ward 

Bastrop 

Comanche 

Frio 

Howard 

Liberty 

Orange 

Shelby 

Washington 

Bell 

Cooke 

Gaines 

Hudspeth 

Limestone 

Palo Puito 

Smith 

Webb 

Bexar 

Coryell 

Galveston 

Himt 

Live Oak 

Panola 

Somervell 

Wliarton 

Blanco 

Crane 

Gillespie 

Hutclunson 

Llano 

Parker 

StaiT 

Wlieeler 

Bosque 

Crosby 

Glasscock 

Jack 

Lubbock 

Pecos 

Stephens 

Wicliita 

Bowie 

Dallas 

Gonzales 

Jasper 

Lynn 

Polk 

Stonewall 

Willacy 

Brazoria 

Dawson 

Grayson 

Jefferson 

Marion 

Potter 

TarTaut 

Wilhamson 

Brazos 

Delta 

Gregg 

.Tim Wells 

Martin 

Rains 

Taylor 

Wilson 

Brown 

Denton 

Grimes 

Johnson 

Matagorda 

Randall 

Terry 

Wuikler 

Burleson 

Dickens 

Guadalupe 

Jones 

Maverick 

Reagan 

Throckmorton 

Wise 

Biiniet 

Dmmiit 

Hale 

Kanies 

McCulloch 

Red River 

Titus 

Wood 

Caldwell 

Donley 

Hamilton 

Kaufrnan 

McLeiman 

Reeves 

Tom Green 

Yoakiun 

Callahan 

Eastland 

Hardin 

Kendall 

Medina 

Refrigio 

Travis 

Yoimg 

Cameron 

Ector 

Harris 

Kerr 

Midland 

Robertson 

Tiinity 


Camp 

Elhs 

Harrison 

Kiimey 

Milam 

Rockwall 

Tyler 


Cass 

El Paso 

Haskell 

Kleberg 

Mills 

Rimnels 

Upshm 



Most iiiipoitantly, TPCN is reaching the clients most in need of services. Clients from 189 Texas coimties have received Program services, and residents of 
those coimties accoimted for 99.4% of all abortions m the state according to the latest data available from DSHS.^ 

Fiuther, the highest percentage of Piogram clients are ages 20-24, which corresponds to the highest percentage of women by age seeking abortions in Texas. 
Thus. TPCN has aheady achieved a network of Providers that are accessible to the chents with the greatest need for pregnancy support. 


3 Texas Department of State Health Services, Vital Statistics 2013 Annual Report, Table 34, “Induced Te rmina tions of Pregnancy by Age and County of Residence.” 

4 Texas Department of State Health Services, Vital Statistics 2013 Annual Report, Table 34, “Induced Terminations of Pregnancy by Age and Coimty of Residence.” 
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Name of Respondent: Texas Pregnancy Care Network 

TPCN brings 10 years of experience in operating a very successfiil publically flinded Alternative to Abortion Program in Texas. One of the impoitant lessons 

from this experience is that many potential providers across the state do not have the infrastructure in place to meet the very high standards necessary to be a 
Provider in a publically frmded Alternative to Abortion program. Brmging these types of Providers into the Progr am would jeopardize the overall Program in 
favor of “direct services in each coimty”. This is simply not a risk that TPCN is willuig to take, especially when the above statistics show that TPCN’s current 
very liigh-standard Provider network is providing “sufficient coverage for the potential need.” serving chents from coiurties where 99.4% of abortions m Texas 
are occrrrring. TPCN will aggressively continue to expand its network of Program Providers, birt it will not do so in a rnamrer that will in arry way jeopardize 
the qrrality of program services. 

Despite aheady having a very thoroirgh and complete statewide Alternative to Abortion rretwork of Pr oviders. TPCN is vigoroirsly pru suuig expansion of services 
for the Program. This exparrsion is focrrsed on two distinct targets: 1) Expansion of services irtilizmg TPCN’s existing Provider rretwork. arrd 2) Exparrsion of 
services irtilizing new potential providers for the Program. 

First. TPCN has a well vetted, experienced grorrp of Providers drat are capable of significantly expanding Program services. TPCN is actively encoiuaging the 
boards of directors of its existing Provider network to strategically consider how they can: i) serve new chents, ii) provide more sirpport services to cherrts, and 
iii) serve new and imderserved areas. TPCN has had a series of meetmgs with each Provider to encoirrage this process arrd is actively tracking the progress of 
each Provider to its goals. 

To firrther assist cirrrent Provider Program expansion into under-served regions, one strategy TPCN will pursite with HHSC’s approval is New Location 
Development. This strategy is to have an estabhshed Provider, in good starrdirrg. open a “satellite” location in an imder-served region. Program funds are 
advanced to the Provider to assist with capital and exparrsion costs. Enforced by contract, the Provider then earns back the advarrce fimds tlrrouglrout the lifetirrre 
of the contract by delivering Pr ogram services equivalent to the vahte of the advanced fiurds. 

Second. TPCN is actively recnriting and screening new Providers to join its statewide network of Providers, hr September and October 2015, TPCN hosted a 
series of fifteen statewide meeting to educate new potential providers about the Program. The meetings were held in Dallas. Ft. Worth. Houston. Waco, Beaumont. 
San Arrtonio, Harlingen. Midland. Amarillo, Litbbock and other locations. Over 40 new potential providers attended these meetings and dozens more reqirested 
mfomration aboirt the Progranr. TPCN cimently has seven apphcations from potential providers perrding and expects many more in the cornirrg months. All of 
these applications will be carefrrlly vetted to ensirre that the Providers meet the Prograrrr’s very higli standards, brrt TPCN is confident that it will be significantly 
exparrding its network of Providers in Fiscal Year 2016. Of the many potential providers that are applying to become a Provider, many are located in regions of 
Texas where ritore Providers would be beneficial. This includes the Panliandle, far West Texas, and South Texas. 

hi sum. TPCN’s cmrent existing network of 107 Provider locations provides significant reach of the Program into every part of the State. This network has 
served clients residing in coimties where 99.4% of the abortions in the state are occiuTuig. Tlie few non-populous coimties from wliich a client has not yet been 
served will soon be seeing the addition of new Providers nearby to offer more convenient services within the cmrent bieimiiun. This will be accomplished by 
TPCN in a maimer that will always favor quahty Providers over a potentially luiqualified larger quantity of Providers. _ 
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Name of Respondent: Texas Pregnancy Care Network 


Section 3-C - Project Work Plan- Training and Maintenance I 2.1.1; 2.1.5,C; 2.5.1,A,c; 3.15.1.3. 

Describe yoin approach to providing initial and ongoing tr aining to and maintenance of the provider network 

Respond to qnestion below in the space provided. 
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Part 1, Section 3-C. Response 

Orientation and training are hallmarks of successful client service programs. TPCN invests significant time and energy in training its staff and its Provider 
network to ensure that all fully understand all Program requirements. 

Mastery of Program knowledge must start with TPCN’s own staff, so each new hire to TPCN goes through a minimum two week training program to ensure that 
they fully understand the Program. Some of the training is general Program training, and then much of it is customized to the specific job duties of the position. 
The Executive Director provides most of the training directly and oversees the entire staff training process. 

Before they are permitted to participate in the Program, Provider’s staff and volunteers are required to undergo initial in-depth Program training in compliance, 
including training on the Charitable Choice Provisions applicable to TANF. Training is conducted in-person by TPCN at the Provider’s location. The training 
lasts approximately six to seven hours. 

TPCN is committed to ensuring compliance with federal rules regarding the receipt of TANF funds by faith-based organizations. TPCN’s Executive Director, 
a licensed attorney, personally oversees the training of every Provider on TPCN’s Charitable Choice Act - Faith-Based Organization Policy. That Policy is as 
follows: 

Per the Charitable Choice Act, Providers may retain their religious character, select board members on a religious basis, and include religious references in their 
mission statements and other governing documents. However, if an organization conducts religious or spiritual activities, it must do so separately, in time or 
location, from Program-reimbursable activities. Further, written educational materials that are spiritual in nature must also be separated from secular materials 
wherever accessible to clients within the Provider’s facilities. 

In addition, TPCN requires that Providers deliver Program services using a different counselor or mentor than the person who delivers spiritual or religious 
services to a client. This “separate counselor” requirement is a client-centered policy that is unique to publicly-funded social services programming in Texas. It 
ensures clients receiving Program services never feel pressured by the person delivering those services to participate in religious activities. 

If a client does elect to participate in religious activities, she must sign a consent form expressing she does so freely, and understands that she is still eligible for 
Program services even if she opts out of religious services at any time. This informed consent must be obtained by the Provider before spiritual services can 
begin. 

Once training is complete. Provider staff must certify that they have undergone required background checks, which must be renewed annually. Other staff 
certifications, including agreements to follow policies on non-discrimination, confidentiality, and limited English, are also required before any individual is 
permitted to deliver Program-reimbursable services. Finally, each counselor/educator must certify that he/she has read the entire Program Compliance Manual 
in full prior to billing for any services. 
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Name of Respondent: Texas Pregnancy Care Network 


In addition to then initial training, all Providers must also attend amiiial retraining to review Program reqiiiiements and compliance measures, and to receive 

instmction on new requirements, if any. 

Orientation and training of TPCN staff and subcontracted Pr oviders receives the liighest of priorities from TPCN. Ten years of experience has shown TPCN the 
importance of conducting extensive tra inin g up-front. This investment “pays dividends” down the road in temis of less compliance issues going forward. TPCN 
will continue to hold extensive training sessions for new staff and Providers in the follow on contract, including required re-training every fiscal yeai'. 


Section 3-D - Project Work Plan- Separation of Responsibilities 


2.1.5,D; 2.5.1Ad; 3.15.1.3. 


Describe your approach to maintauiing a separation of responsibihties provided imder any contract award is independent of other services or missions of the 
Contractor and network service providers. 

Respond to question below ui the space provided. _ 








Alternatives to Abortion 
RFP #529-16-0004 
Attachment A: Response Template 


Page 26 




Name of Respondent: Texas Pregnancy Care Network 
Part 1, Section 3-D. Response 

TPCN was foimded ten years ago specifically for the purpose of securing the riglits to administer the Texas Alternative to Abortion Services Program. It has 
twice successfiilly prociued the Program, and is now in its tliird procurement process. To date, this Program is the only program that TPCN operates because 
the Program is the only Texas program that fits TPCN’s mission. Thus, while separation of responsibilities is important in every circmnstance, it is less of a 
challenge for TPCN due to its singularity of purpose. 

TPCN does conduct some minimal activities that ar e either not related to the administration of the Program or are non-reimbursable mider federal and state rules 
(including preparation of this RFP). TPCN staff are trained in these matters, and separately track the minimal time spent on these activities. Their time attributed 
to these activities is reimbursed from private dollars. Additionally, any non-reimbmsable Program expenses are tracked and ftmded by private dollars. 

TPCN’s Providers are trained specifically on separation of reimbiusable arrd notr-reimbiusable Prograrrr services. This training occirrs for each Provider prior to 
atry coimselor/educator providiug services, and is repeated each year prior to the start of the rrew fiscal year. Otre of the separation reqiriremerrts, spiritual 
services, was discussed in-depth above in Part I. Section 3-C. In addition to tliis training. Providers are traitred on other rron-reirrrbursable services, itrcluding 
medical services, abstinence education, and program services for persons that do not meet the ehgibility criteria of the Program. Providers are instnicted to track 
reimbtnsable services down the minute of service provided so as to ensure the greatest accoimtability of taxpayer dollars. Each time Providers submit an invoice 
for reimbtnsable services to TPCN, the coimselor/educator signs and certifies the following: 

“1. Everything you have indicated on this invoice is accinate, and reflects the services you actually dehvered in support of the client. 

2. No spirimal services of any kind were included witliin the services you’re invoicing for. 

3. You provided these services personally, and are not submitting this uwoice on behalf of anyone else. 

4. You are not bilhng for services that are somehow paid for by another soince. 

5. You know of no issues, including expiration of yom backgroimd clearances, client ineligibihty, or noncompliance with Program rules, that would otherwise 
prohibit reimbmsement for tliese services.” 

Training is the key to ensming separation rules are imderstood and followed. TPCN invests significant time and effort in training both its employees, as well as 
coimselors/educators of Providers to ensure that they are 100% accountable for only billing for reimbursable Program services. 


Section 3-E - Project Work Plan- Management of the Network of Sendee Providers 

2.1.5,E; 2.1.1.1; 2.5.1^,e; 3.15.1.3. 

Describe yom approach to management of the network of service providers 

Respond to question below in the space provided. 
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Part 1, Section 3-E. Response 

Once Providers go through the rigorous onhoarding and Program training process, TPCN continues to provide ongoing management, education and support. 
TPCN contracts with its Providers on a fee-for-services basis, and the legal relationship is that of prime contractor/suhcontractor. 

Under the fee-for-services contract, money is not ‘given’ to the Providers. Rather, it is always earned, on the basis of specific support rendered to actual clients 
served. This performance-driven system rewards Providers who reinvest their Program reimbursements into new reimbursable services—a cycle that benefits 
the clients most. Repeatedly, TPCN has observed Providers expand their services, or open new locations altogether, in order to serve more women, in order to 
earn more reimbursements. When more services are added, the women and families of Texas win. 

The prime contractor/subcontractor relationship allows the Providers to do what they do best, which is care for their clients, while leaving TPCN to handle the 
statewide Program administration, education, and outreach. 

Once trained. Providers are ready to deliver services. Providers bill TPCN and are reimbursed for specific support provided to actual clients, categorized generally 
as counseling/mentoring; referrals; education classes; and materials assistance. 

The minimum rates for reimbursement starting on June 1, 2016 will be: $1.15 per minute for counseling/mentoring time; $1.15 per minute for referral time; 
$23.00 per client per hour of education class; and $11.50 per visit for materials assistance (capped at 23 visits per pregnancy). TPCN is utilizing the same 
reimbursement rates as the current Fiscal Year 2016 contract, but with a nominal five percent increase in rates. This increase in reimbursement rates is still 
significantly less than the Bureau of Labor Statistic’s calculation of inflationary increases since the Program’s inception. 

TPCN uses the BriteWorks Pregnancy System to manage its network of Providers. This system uses state-of-the-art technology to ensure program accountability 
and compliance. The system is licensed from TruthWorks, LLC, and provides everything necessary to operate a state funded Alternative to Abortion program, 
including forms, manuals, technology, and reports accessible through a highly secure web-based online platform and database. Each counselor/educator has a 
unique login and password to access their account. Counselors/educators complete and sign tablet-based billing forms when the client is present, and the client 
signs a tablet computer to verify services were delivered. The completed counselor/educator forms serve as monthly invoices from the Providers. TPCN reviews, 
monitors, and processes the forms daily, collecting demographic and Program data. Monthly, TPCN then forwards to HHSC an invoice for reimbursement, 
together with a Monthly Financial Report that breaks down the costs as: 

• Client Services Reimbursement, 

• Administrative Expenses, and 

• Statewide Information, Outreach, Education, and Referral Programs and Services expenditures. 

Each client is assigned a unique client identifier by BriteWorks PS after entering minimal client demographics into the system. The client’s social security 
number is not requested or utilized by BriteWorks PS. Two forms are required for the billing system: one is akin to an intake form, and is signed by the client 
who receives services, to confirm that an actual person received services on the date indicated by the invoice; the second form, the invoice, is completed, signed, 
and sent to TPCN by the Provider staff person who personally served the client. _ 



Alternatives to Abortion 
RFP #529-16-0004 
Attachment A: Response Template 


Page 28 



Name of Respondent: Texas Pregnancy Care Network 


TPCN provides real time tecluiical support to the more than 750 coimselors educators that access the BriteWorks system. Coimselors/educators and managers 
can call TPCN durmg normal business horns for help aird srrpport with the BriteWorks system. They can also seird secrne messages to TPCN arormd the clock 
for help and support. 

Another key conrponent to management of the Provider network is TPCN’s amrrral and regional conferences held for Providers. TPCN’s amrual conference is 
an opportrmity for Providers to bring their cormselors aird edrrcators together for a few days to receive edrrcation aird tiairung from reirowned experts hr delivery 
of client services. TPCN offers Continrring Edrrcation Units for licensed cormselors in attendance. The armrtal conference also provides an opportrmity for 
Providers to get to know others providing services in the Program and excharrge best practices. TPCN conducts satisfaction smveys of attendees, and has 
received a ratmg of 4.8 on a 5.0 scale the last two years. 

Regiorral confererrces are prinrar ily networking events of a few horrrs in a regional area so that Providers can firrd sohrtiorrs to regional issues they ar e facirrg. In 
the Spring. TPCN will be hostmg a series of regional confererrces hr different HHSC regions so that Providers hr those areas can get together to network and 
tackle regional issrres. 

TPCN has ten years of experience in managing its rretwork of Providers to ensrue that the Program is dehverhig the higlrest qrrality of services to clients. 

TPCN will continrre to rrtihze these proven methods hr the coming years of the contr act. 


Section 3-F - Project Work Plan- Oversight of Service Providei s 


2.1.1.; 2.1.4.; 2.1.5,F; 2.5.1,A,f; 3.15.1.3. 


Describe yorn approach to oversiglit of service providers to ensrue the qrrahty of the services provided and corrrpliance witlr reqrurernents of the program. 


Respond to question below in the space provided. 
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Name of Respondent: Texas Pregnancy Care Network 


Part 1, Section 3-F. Response 

TPCN’s conuiiitiiient to administering a statewide program that is accoimtable to the pubhc is reflected in the resources it invests in its quahty control, evaluation, 
training, and monitoring efforts. More than half of TPCN’s staff are dedicated fiill-tirne to achieving and mamtauiing accoimtabihty. Ongoing monitormg for 
accoimtabihty begins as soon as a new Provider begins services, and occurs on a daily, monthly, and aimual basis. 

Daily, TPCN manually inspects invoices submitted by coimselor/educators in real time, scnituiizing them for errors, irregularities, or non-compliance. TPCN’s 
fiill-tune Quahty Control Manager is dedicated to this task. She will routinely negate non-cornpliant invoices prior to reimbiusement. and contact the submitting 
coimselor/educator for retrainuig. 

Additionally, on a continuous and ongoing basis. Program Compliance Managers scmtinize every signatoe submitted by clients and coimselors m BriteWorks 
for billing piuposes to ensiue that the client was actually present for in-person billed services, and that program rules and policies were followed in completing 
the forms. Forms found to contain errant signatures are marked for negation and a deduction of reimbiusable amoimts. 

Monthly, TPCN reviews Provider performance to detect areas of service in need of continuation training. Tliis review is conducted by TPCN’s Program Services 
Manager, and she also provides ongoing Program trauiing as necessary. 

Armually, every Provider receives an in-person Aimual Monitoring by TPCN. At the Armual Monitoring, the physical facilities are again closely inspected; 
management is interviewed to alert TPCN to changes to corporate and organizational pohcies; and backgroimd check files are matched with dates entered into 
BriteWorks. Aimual monitoring of Providers for this fiscal year is already imderway and will contmue through April 2016. 

If any of the above compliance methods yields instances of non-compliance, tliose instances are reported, and TPCN deducts the value of those services from 
the Service’s Provider’s reimbursement. If excessive deductions are recorded for a Provider, the Provider is scheduled for an over the phone or m-person 
retrainuig by TPCN. If a retrainuig does not reduce the anioimt of Provider errors, the Provider’s contract will be suspended or temiinated. 

TPCN will continue to utilize its extensive and proven oversight and compliance methods for its Provider network to ensure that the Program is utihzmg taxpayer 
dollar s m the most efficient and effective niaruier in the corning years. 


Section 3-G - Continuous Network Development Plan 


2.5.1,B; 3.15.1.3. 


Describe yoiu approach to continuous development of the network including but not huiited to: 

A. Screening; 

B. Orientation; 

C. Training; _ 
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D. Monitoring; 

E. Corrective Action; and 

F. Teimination. 

Be specific, as to process and scope of the activity being provided. 
Respond to question below in the space provided. _ 
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Part 1, Section 3-G. Response 

As prime contractor, TPCN will again be the administrator of the Program’s statewide operations, providing centralized administration, education, and outreach. 
Client services will be subcontracted to TPCN’s Providers. Services will include core services of counseling, mentoring, and education, together with support 
services including materials assistance and referrals to other services, when appropriate. In TPCN’s experience, these are the services that help women choose 
childbirth rather than abortion. 

Administering the statewide Program begins with screening, evaluating, approving, and contracting with Providers, who in turn deliver client services. 

Women experiencing a crisis or otherwise challenging pregnancy are in need of support, not judgment or political persuasion. By adhering to its Provider 
Selection Process, described below, TPCN has a demonstrable record of identifying and subcontracting with compassionate, client-centered Providers. 

The Provider Selection Process is as follows: Once a potential provider expresses interest to TPCN in participating in the Program, the organization is 
preliminarily asked whether it is aligned with the Program. The Alignment Survey confirms that the organization: 

• Has been providing pregnancy support and education services to clients for at least one year; 

• Is a registered 501(c)3 tax exempt organization; 

• Promotes childbirth rather than abortion in its response to a difficult or unexpected pregnancy; 

• Is not associated with any entity (physically, financially, legally, or via common management or shared employees) that promotes, refers, or provides 
for abortion services; 

• Agrees not to promote, refer, or provide abortions or abortifacient contraceptives to clients; 

• Does not charge fees to clients for its Program services; 

• Agrees that spiritual counseling services will be provided by a different counselor than the one delivering reimbursable Program services (for faith-based 
organizations); 

• Maintains policies and procedures protecting client confidentiality; 

• Maintains policies and procedures ensuring clients know how to express grievances regarding the quality of services they have received; 

• Agrees to have all staff and volunteers undergo annual criminal background and child abuse checks; 

• Maintains insurance policies for general liability, automobile, and workers compensation; 

• Maintains a policy of nondiscrimination, providing services to clients regardless of race, color, religion, national origin, gender, age, disability, and any 
other protected status; and 

• Agrees to maintain a policy ensuring services delivery to persons of limited English capabilities. 

If the potential Provider meets the minimum requirements, it is then invited to complete a comprehensive Full Evaluation Checklist, and send it together with 
responsive documents to TPCN for review. Among the documents reviewed are: 
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• Proof of IRS 501(c)3 tax-exempt status, with federal tax number; 

• Three years of hitemal Revenue Service’s Forms 990 

• The organization’s file-stamped Articles of Incorporation; 

• The organization’s Bylaws; 

• Proof of the organizations good standing with the Secretary of State; 

• A list of Board of Directors members, or of an equivalent govemuig body; 

• The organization’s client services PoUcies and Piocedmes Manual, which must include proof of Board approval and regular review, and must contain 
key client pohcies such as confidentiality, privacy, hmited Enghsh proficiency, and non-discrimination; 

• Staff diplomas evidencing degreed training m social services or nursing, or otherwise training materials in pregnancy coimseling/mentoring skills; 
and 

• Proof of general Uabihty insurance for locations where services are rendered, as well as automobile and workers compensation insurance. 

If all of the above and additional evaluation criteria are met. TPCN conducts a visit of tire physical locations where Program sei'vices would be delivered. The 
facihties are inspected to ensure that they offer safe and confidential areas for client services. The location must be handicapped-accessible or provide reasonable 
accoimuodations for disabled persons. 

TPCN will not give final approval to an organization if other requhements to ensure quality services are not met. For example, TPCN does not approve of 
misleading practices or services descriptions, nor the use of chent education materials that ar e imsubstantiated. inaccurate, judgmental, political, or out of date. 

New Program Providers are trained in person as described in Section 3C above and monitored m accordance with Section 3F. 

By following the Provider Selection process, TPCN has subcontracted with an impressive and diverse network of organizations tlirougliout Texas. Among the 
Program’s Providers are; 

• an emergency maternity shelter; 

• mateniity homes and residential care facilities; 

• social service agencies that provide case management by licensed social workers; 

• pregnancy support centers that offer crisis mentoring, education classes, and materials support both during and after pregnancy; 

• birth doula organizations that specialize in education and support dining cliildbirth; and 

• licensed adoption agencies that help clients decide between parenting and adoption. 

TPCN will dihgently continue to develop its network of Providers by continuing to screen, orientate, tram, and monitor new potential providers that can meet 
the strenuous requirements of the Program. 
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Name of Resoondeut: Texas Presnancv Care Network 


Section 3-H - Continuous Network Development Plan 

2.1.3.; 2.5.1,C; 3.15.1.3. 


Describe yoiu' approach to coiitiiiuoiis development of the network mcluding but not limited to demograpliics that target increased services to areas where 
concentration of potentially ehgible population indicate greatest need and to provide coverage in each comity. 

A. Public Awareness; 

B. Developmg and maintaining Program specific website; 

C. Developing and procuring infomiational materials; and 

D. Ensuring services and materials are available in to chents with limited English proficiency. 

E. Demograpliics that target services to ; 

Be specific, as to process and scope of the activity being provided. 

Respond to question below in the space provided. _ 
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Part 1, Section 3-H. Response 

To assist them with their clients, TPCN sends to its Providers educational materials purchased or developed hy TPCN, and approved hy HHSC. 

Recent materials provided include So I Was Thinking About Adoption ... Consider Your Choices hy American Carriage House Publishing, Understanding 
Breastfeeding PowerPoint Curriculum hy Injoy Video, and How to Raise Emotionally Healthy Children DVD (in English and Spanish) hy Injoy Video. 

In the next phase of the contract, TPCN will continue to purchase and develop educational materials that meet the highest quality standards. Materials must he 
relevant and timely, and health-related discussions include citations to legitimate sources, such as the Centers for Disease Control, peer-reviewed literature, etc. 
Spanish versions of materials are purchased when available. TPCN does not purchase or develop materials that are political, judgmental, or that contain spiritual 
or religious content. 

Outreach is a critical component of effective social services programming, particularly in a statewide program. In the past and going forward, TPCN’s outreach 
efforts are aimed at reaching two audiences: professionals who are likely to refer clients to Program Providers; and the clients themselves. 

TPCN reaches professionals primarily by hosting a community outreach booth at human services conferences throughout Texas. There, TPCN educates social 
workers, teachers, and similar professionals about the Program, since these professionals are often the first to encounter women enduring difficult pregnancies. 
Professionals who know about and trust the Program then feel comfortable including TPCN and its Providers on their lists of referral agencies. 

Since the last Request for Proposal in 2009, TPCN has educated more than 7,350 Texas professionals likely to encounter potential clients about the Program by 
attending statewide conferences hosted by the Texas Behavioral Health Institute, Texas School Social Workers, Texas School Nurses Organization, and similar 
professional organizations. TPCN plans to attend these same conferences in the follow-on contract, while always looking for new forums to introduce the 
Program to the public. 

For outreach intended at reaching potential clients, TPCN actively promotes www.texaspregnancy.org as the entry point to the Program. The primary goal of 
the website is to encourage potential clients to find help in their community. The landing page allows clients to “Find Help Near You”, which allows clients to 
find Providers nearest to them by entering their zip code. The website also contains supportive comments designed to let them know that help is available to 
them during a difficult pregnancy. Since the last Request for Proposal in 2009, more than 1.25 million unique visits have been made to texaspregnancy.org. In 
FY 2016, TPCN will create several enhancements to the existing outreach website. 

TPCN has conducted several outreach media campaigns designed to make the public aware of the Program and texaspregnancy.org. The outreach has included 
English and Spanish language television and radio commercials, billboards, and online outreach campaigns. Online ads appeared to registered users of the 
networking site who fit the target demographic and who live near Providers (according to zip codes). Clicking on the ads bring the visitors directly to the zip 
code locator page of the texaspregnancy.org outreach website. During its outreach campaigns, TPCN sees significant increases in visitors to texaspregnancy.org, 
as well as increases in potential clients searching for local Providers. For example, during the last statewide billboard campaign, TPCN saw a 70% increase in 
web sessions on TPCN’s website, and a 204% increase in searches for Providers. 
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Name of Respondent: Texas Pregnancy Care Network 


If awarded the contract. TPCN will conduct outreach campaigns as it has done in the past. The outreach will include the most successftil outreach campaigns 
conducted in the past, as well as new campaigns. The campaigns will both target statewide coverage, but with additional emphasis on areas that have the liighest 
rates of abortion, according to DSHS statistics. TPCN also anticipates new campaigns that specifically encourage adoption as a viable option to a crisis 
pregnancy. All outreach advertising will be approved by HHSC prior to use in any campaign. 

TPCN will also conduct direct mail marketing with an information campaign to educators and nurses at higli schools and colleges tliroughout Texas, introducing 
them to the available services. Many of these professionals are the first to encoimter women in need of support during pregnancy. 

TPCN imderstands the very important roles of public outreach and client education to the success of the Program. TPCN has a ten year liistoiy of testing various 
outreach efforts and will continue its HHSC-approved advertising campaigns that target clients-in-need on a statewide basis, with a special emphasis on those 
areas with the liighest abortion rates. TPCN will also continue to educate thousands of professionals likely to encoimter potential chents about the resources of 
the Program. Finally, TPCN will continue to ensure that the educational pieces available to clients are of the highest quality, and provide the help and information 
most needed. 


Section 4 - Value-added Benefits 

3.15.1.4. 

Describe any services or deliverables not required by the RFP that the respondent proposes to provide at no additional cost to HHSC. Respondents are not 
required to proposed value-added benefits, but inchrsion of such benefits that enlrance services imder the RFP for clients or HHSC may result in a more favorable 

evahration. 


Respond to qirestion below in the space provided. 



Part 1, Section 4, Response 


Although not required by the RFP, TPCN will continue to provide value-added benefits to the Texas Alternative to Abortion Services Program. Foremost among 
these is the fomial non-profit management consulting TPCN provides to its Providers. Organizations approved as Providers enjoy a continuing opportimity to 
improve their operations and chent services due to their access to TPCN’s expertise in non-profit management. TPCN has been recognized for having met the 
lii^iest standards of non-profit operations. This expertise is in turn passed along to the Providers both through the initial participation standards and ongoing 
coiTespondence and consulting provided by TPCN, at no charge to the Provider or the Program. 
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Name of Respondent: Texas Pregnancy Care Network 


Section 5 - Assumptions 


3.15.1.5. 


State any business, economic, legal, prograumiatic, or practical assiunptions that imdeiiie the respondent’s response to the Business Proposal. HHSC reserves 
the riglit to accept or reject any assiunptions. All assiunptions not expressly identified and incorporated into the contract resulting from tliis RFP are deemed 
rejected by HHSC. 


Respond to question below in the space provided._ 

Part 1, Section 5, Response 

This proposal of services by TPCN is based on the following assumptions: 

1) That tlirough tliis prociuement. notwithstanding Question and Answer Addendiuu. Answer to Ql, HHSC seeks to continue a program with the stated purpose 
of promoting childbirth rather than abortion to women who are pregnant and may be imdecided about whether or not to have the child, as intended by the 
Texas Legislatiue, Section 50 Special Piovisions Article H. S.B.l (The General Appropriations Act) 79th Legislatme, 2005, and subsequently implemented 
in in all fiscal years since throng the HHSC contracts with TPCN; and 

2) That if awarded the contract. TPCN will be notified of the award tentatively on or before February 12, 2016, and contract execution will occiu no later than 
Febniary 29, 2016, in order for the necessary preparations to be made for services to begin without delay on Jime 1, 2016; or alternatively, that the ciurent 
contract with TPCN will be extended imtil the new contract execution can take place; 

3) That the requirement of Section 2.I.I.A. that the Contractor is not located at the same physical location or witliiu 1,000 feet of an abortion-semces provider 
or afiBliate does not apply to subcontractors; and 

4) That HHSC will review and approve all Program educational materials purchased with Program frmds, but that Contractor (and not HHSC) shall corrtinue to 
review and approve educational materials provided by subcontractors and used in conjimction with Program services to ensiue such materials are in compliance 
with subcontractor’s contract with Contractor. 
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Attachment A-1, Performance Template 

Performance Template 

Attachment A-1 - RFP 
Contract Exhibit G2 

This template is intended to describe the services the respondent proposes to provide during 
Fiscal Years 2016 and 2017 and to indicate the respondents’ estimate of the volume of services 
that will be provided, especially the number of persons to be served. The template indicates and 
quantifies what the state can expect to receive for the funding available. 

Describe the strategies you intend to use to deliver services. Include a full description of the 
strategy and the key outcomes of that strategy, including where appropriate, the number of 
people served. The performance template should be consistent with the budget template in that 
it should generally reflect the vendor’s planned use of available funds as shown in the budget 
template. If in some instances you intend to pursue strategies and show outcomes in the 
performance template that would not appear to relate to Attachment B, Cost Proposal Budget 
add clarifying footnotes as necessary. Some possible examples are provided in the Example 
Table below. 

• Provide one completed performance template for balance of Fiscal Year 2016 (June 1, 
2016-August31, 2016). 

• Provide one completed performance template for Fiscal Year 2017 (September 1, 2016 
- August 31, 2017). 
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Example-Table: 


Fiscal Year 2016 Performance Template 

Deliverable 

Outreach 

Description of 
Strategy 

Development of Billboards 

Key Outcomes 

X number of billboards within x HHS regions 

Measures 

Increase in website hits in targeted regions 

Deliverable 

Client Services 

Description of 
Strategy 

Non-medical goods 

Key Outcomes 

X number of clients received x diapers 

Measures 

Increase in donations or distribution of diapers 

Deliverable 

Program Administration 

Description of 
Strategy 

Subcontract monitoring 

Key Outcomes 

X numbers of subcontractors monitored in x month 

Measures 

Increase in subcontractor monitoring by desk/on site reviews. 
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Attachment A-1, Performance Template 

NOTE : Respond by completing and returning this attachment with RFP response. Add 
additional rows to each fiscal year as needed to cover the entire Respondent’s proposed 
deliverables. 
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Fiscal Year 2016 Performance Template 

Deliverable 

Centralized Statewide Information, Outreach, Education and Referral 
Services 

Description of 
Strategy 

Provide outreach website at www.texaspregnancy.org 

Key Outcomes 

The number of unique visitors to website will be reported 

Measures 

The effectiveness of other outreach methods to educate the public about the 
Program and encourage potential clients to search for Providers in their area 

Deliverable 

Centralized Statewide Information, Outreach, Education and Referral 
Services 

Description of 
Strategy 

Provide Community Outreach by attending Meetings of Professional 
Organizations 

Key Outcomes 

At least 750 professionals will be educated on the Program 

Measures 

The number of school nurses, school counselors, and other professionals 
who learn about the Program and are able to refer potential clients to its 
services. 

Deliverable 

Centralized Statewide Information, Outreach, Education and Referral 
Services 

Description of 
Strategy 

Identify and provide contracts to social service agencies, pregnancy centers, 
adoption agencies and maternity homes statewide that offer core services. 

Key Outcomes 

At least 105 Provider locations will be providing Program services statewide 
in every HHSC region of the state by the end of the fiscal year. 

Measures 

The availability of client services to potential clients in the state. 

Deliverable 

Client Services in Communities 

Description of 
Strategy 

Provide core services consisting of information and counseling/mentoring 
plus necessary support services and related support services to women 
during their pregnancy and for 24 months after birth. 

Key Outcomes 

Approximately 5050 clients will be served by the Program, and reported by 
client’s age and by county. 

Measures 

The number of clients served in the state. 

Deliverable 

Client Services in Communities 

Description of 
Strategy 

Provide core services consisting of information and counseling/mentoring 
plus necessary support services and related support services to women 
during their pregnancy and for 24 months after birth. 

Key Outcomes 

Clients will make approximately 24,000 visits to Providers, reported by 
client’s age and by county. 

Measures 

The amount of services provided in the state. 

Deliverable 

Client Services in Communities 

Description of 
Strategy 

Provide information, counseling, and classes on parenting skills. 

Key Outcomes 

At least 900 clients will attend parenting classes. 

Measures 

The amount of services provided in the state. 

Deliverable 

Client Services in Communities 

Description of 

Provide information, counseling, and classes on parenting skills. 































Texas Pregnancy Care Network 
Alternatives to Abortion 
RFP #529-16-0004 

Attachment A-1, Performance Template 


Page 3 


Fiscal Year 2016 Performance Template 

Strategy 


Key Outcomes 

At least 2,000 clients v^ill be counseled on parenting skills. 

Measures 

The amount of services provided in the state. 

Deliverable 

Client Services in Communities 

Description of 
Strategy 

Provide accurate information on adoption. 

Key Outcomes 

At least 900 clients will be counseled on adoption. 

Measures 

The amount of services provided in the state. 


Fiscal Year 2017 Performance Template 

Deliverable 

Centralized Statewide Information, Outreach, Education and Referral 
Services 

Description of 
Strategy 

Provide outreach website at wvw.texaspreanancv.org 

Key Outcomes 

The number of unique visitors to website will be reported 

Measures 

The effectiveness of other outreach methods to educate the public about the 
Program and encourage potential clients to search for Providers in their area 

Deliverable 

Centralized Statewide Information, Outreach, Education and Referral 
Services 

Description of 
Strategy 

Provide Community Outreach by attending Meetings of Professional 
Organizations 

Key Outcomes 

At least 1500 professionals will be educated on the Program 

Measures 

The number of school nurses, school counselors, and other professionals 
who learn about the Program and are able to refer potential clients to its 
services. 

Deliverable 

Centralized Statewide Information, Outreach, Education and Referral 
Services 

Description of 
Strategy 

Identify and provide contracts to social service agencies, pregnancy centers, 
adoption agencies and maternity homes statewide that offer core services. 

Key Outcomes 

At least 115 Provider locations will be providing Program services statewide 
in every HHSC region of the state by the end of the fiscal year. 

Measures 

The availability of client services to potential clients in the state. 

Deliverable 

Client Services in Communities 

Description of 
Strategy 

Provide core services consisting of information and counseling/mentoring 
plus necessary support services and related support services to women 
during their pregnancy and for 24 months after birth. 

Key Outcomes 

Approximately 30,000 clients will be served by the Program, and reported by 
client’s age and by county. 

Measures 

The number of clients served in the state. 

Deliverable 

Client Services in Communities 

Description of 
Strategy 

Provide core services consisting of information and counseling/mentoring 
plus necessary support services and related support services to women 
during their pregnancy and for 24 months after birth. 

Key Outcomes 

Clients will make approximately 145,000 visits to Providers, reported by 
client’s age and by county. 

Measures 

The amount of services provided in the state. 
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Fiscal Year 2017 Performance Template 

Deliverable 

Client Services in Communities 

Description of 
Strategy 

Provide information, counseling, and classes on parenting skills. 

Key Outcomes 

At least 5,250 clients will attend parenting classes. 

Measures 

The amount of services provided in the state. 

Deliverable 

Client Services in Communities 

Description of 
Strategy 

Provide information, counseling, and classes on parenting skills. 

Key Outcomes 

At least 11,500 clients will be counseled on parenting skills. 

Measures 

The amount of services provided in the state. 

Deliverable 

Client Services in Communities 

Description of 
Strategy 

Provide accurate information on adoption. 

Key Outcomes 

At least 5,500 clients will be counseled on adoption. 

Measures 

The amount of services provided in the state. 
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Exhibit HI, RFP Attachment B, Cost Proposal-Budget FY'16. 
Exhibit H2, RFP Attachment B, Cost Proposal Budget FY'17. 


Alternatives to Abortion 
RFP #529-16-0004 


Summary 


Attachment B - Cost Proposal-Budget 

Contractor Texas Pregnancy Care Network 


Contract No. RFP# 529-16-0004 


Contract Period 06/01/16 - 08/31/16 


Cost Category 

A 

Grand Total 

B 

Reimbursable 

C 

Other (Match) 

(1A) Personnel - Salaries 

201,360.00 

201,360.00 

0.00 

(IB) Personnel - Fringe Benefits 

74,350.00 

74,350.00 

0.00 

Subtotal 

275,710.00 

275,710.00 

0.00 


(2) Travel 

8,500.00 

8,500.00 

0.00 

(3) Equipment (Rent/Lease/Purchase) 

2,000.00 

2,000.00 

0.00 

(4) Materials, Supplies 

4,250.00 

4,250.00 

0.00 

Subtotal 

14,750.00 

14,750.00 

0.00 





(5) Other Costs (list below) 

536,646.00 

536,646.00 

0.00 

Rent, Insurance 




Consulting, Auditing 




Educational Material Purchase 




Advertising 




(6) Contractual 

1,460,394.00 

1,460,394.00 

0.00 

Provider reimbursements 








Subtotal 

1,997,040.00 

1,997,040.00 

0.00 





Total Direct Costs 

2,287,500.00 

2,287,500.00 


Total Indirect Costs (CAP at 10% Total 
Direct Costs) 

0.00 

0.00 

0.00 


Grand Total 2,287,500.00 2,287,500.00 0.00 


Date: 


Certified by: 

Name: John McNamara 
Title: Executive Director 

5/12/2016 



Summary Narrative-Provide a summary narrative justification of the total proposed costs reflected above: 
See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Attachment B - Cost Proposal-Budget 

(1A)^^Personnelj^alaries^^^^^^^J Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 06/01/16 - 08/31/16 


Position or Title 

A 

#Staff 

B 

Avg. Monthly 
Salary 

C 

%Time 
{on contract) 

D 

#Months 
of Service 

E 

Total 

AxBxCxD 

F 

Reimbursable 

G 

Other 

(Match) 

Executive Director 

1 

$12,000.00 

100.00% 

3 

$36,000.00 

$36,000.00 

$0.00 

Program Director 

1 

$8,000.00 

100.00% 

3 

$24,000.00 

$24,000.00 

$0.00 

Accountant 

1 

$6,760.00 

100.00% 

3 

$20,280.00 

$20,280.00 

$0.00 

Operations Coordinator 

1 

$4,300.00 

100.00% 

3 

$12,900.00 

$12,900.00 

$0.00 

Administrative Assistant 

1 

$3,051.67 

100.00% 

3 

$9,155.00 

$9,155.00 

$0.00 

Program Compliance Manager 

1 

$5,150.00 

100.00% 

3 

$15,450.00 

$15,450.00 

$0.00 

Program Compliance Manager 

1 

$5,150.00 

100.00% 

3 

$15,450.00 

$15,450.00 

$0.00 

Provider Screening Manager 

1 

$5,125.00 

100.00% 

3 

$15,375.00 

$15,375.00 

$0.00 

Statewide Quality Control Manager 

1 

$5,166.67 

100.00% 

3 

$15,500.00 

$15,500.00 

$0.00 

Program Services Manager 

1 

$5,166.67 

100.00% 

3 

$15,500.00 

$15,500.00 

$0.00 

Education Coordinator 

1 

$4,000.00 

100.00% 

3 

$12,000.00 

$12,000.00 

$0.00 

Overtime-Administrative Stafif 





$0.00 

$0.00 

$0.00 

Overtime-Outreach Staff 





$750.00 

$750.00 

$0.00 

Unused Portion of Vacafion/Personal hours paid 





$9,000.00 

$9,000.00 

$0.00 

















Total Salaries 

$201,360.00 

$201,360.00 

$0.00 


'For monitoring purposes timesheets and payroll data must be kept on file. 


“Costs not allowable if already being paid by other sources. 


Personnel-Salaries Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Attachment B - Cost Proposal-Budget 

(1B)^^Personnelj^Fi1nge^^enefits^^^ Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 06/01/16 ■ 08/31/16 


Type of Fringe Benefits 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Emplo>w's Portion of Social Security 

$12,314.00 

$12,314.00 

$0.00 

En^loyer's Portion of Medicare 

$2,821.00 

$2,821.00 

$0.00 

Unemployment Con^>ensation Eisurance 

$950.00 

$950.00 

$0.00 

state Unemployment 

$265.00 

$265.00 

$0.00 

Retirement Plan (Simple IRA) 

$3,080.00 

$3,080.00 

$0.00 

Health Insurance 

$49,020.00 

$49,020.00 

$0.00 

Dental, Short & Long Term Disab, Life Insurance 

$5,900.00 

$5,900.00 

$0.00 





















































Total Fringe Benefits 

$74,350.00 

$74,350.00 

$0.00 


*For monitoring purposes payroll data must be kept on file. 
"Costs not allowable if already being paid by other sources. 


Personnel-Fringe Benefits Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and Justification of costs. 
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Attachment B - Cost Proposal-Budget 

Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 06/01/16 - 08/31/16 


Type of Travel Expense 

(mileage/food/lodging etc.) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Air Travel 

$3,750.00 

$3,750.00 

$0.00 

Car Mileage 

$1,700.00 

$1,700.00 

$0.00 

Ground Transportation 

$1,150.00 

$1,150.00 

$0.00 

Lodging 

$1,150.00 

$1,150.00 

$0.00 

Meals 

$750.00 

$750.00 

$0.00 





















































































Total Travel 

$8,500.00 

$8,500.00| $0.00 


’For monitoring purposes, receipts and other detailed records must be kept on file. 
’’Costs not allowable if already being paid by other sources. 


Travel Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and Justification of costs. 
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Attachment B - Cost Proposal-Budget 

(3)^^Equipment^^^^^^] Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 06/01/16 - 08/31/16 


Equipment 

(description and basis of cost) 

Method Used 
(rent/lease/buy) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Computers (2) 


$2,000.00 

$2,000.00 

$0.00 
































































































Total Equipment 

$2,000.00 

$2,000.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on tile. 
**AII equipment must be tagged and numbered. 

**Costs not allowable if already being paid by other sources. 


Equipment Narrative-Provide a detailed description and justification of costs; 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

(4)JMatenals^^uppMes^^^^^^J Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 06/01/16 - 08/31/16 


Materials and Supplies 

(description) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Office Supplies 

$4,250.00 

$4,250.00 

$0.00 













































































Total Materials and Supplies 

$4,250.00 

$4,250.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 
"Costs not allowable if already being paid by other sources. 


Materials, Supplies Narrative-Provide a detailed description and justification of costs; 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 


9 




































Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 06/01/16 - 08/31/16 


Other Costs 

A 

B 

C 

(description and basis of cost) 

Total 

Reimbursable 

Other (Match) 

Rent 

$17,818.00 

$17,818.00 

$0.00 

Equipment Serv ice Contracts 

$315.00 

$315.00 

$0.00 

Professional Development 

$2,000.00 

$2,000.00 

$0.00 

Consulting: IT, Legal. Accounting 

$7,500.00 

$7,500.00 

$0.00 

Auditing 

$16,950.00 

$16,950.00 

$0.00 

Postage Shipping 

$375.00 

$375.00 

$0.00 

General Liability Insurance 

$0.00 

$0.00 

$0.00 

Directors and Owners Liability Insurance 

$0.00 

$0.00 

$0.00 

Dues and Subscriptions 

$0.00 

$0.00 

$0.00 

Educational Materials for Providers 

$261,500.00 

$261,500.00 

$0.00 

Advertising 

$200,000.00 

$200,000.00 

$0.00 

Website Hosting & Improvements 

$300.00 

$300.00 

$0.00 

Telecommimications & Internet Expenses 

$1,500.00 

$1,500.00 

$0.00 

Community Aw'areness Costs 

$0.00 

$0.00 

$0.00 

Billing System License Fee 

$15,000.00 

$15,000.00 

$0.00 

Billing System Data Management Fee 

$3,188.00 

$3,188.00 

$0.00 

Billing System Programming 

$7,500.00 

$7,500.00 

$0.00 

Training 

$1,750.00 

$1,750.00 

$0.00 

Meetings and Seminar's 

$0.00 

$0.00 

$0.00 

Job Advertising. Employee Screening 

$950.00 

$950.00 

$0.00 

Software Purchases.Upgrades 

$0.00 

$0.00 

$0.00 

Total Other Costs 

$536,646.00 

$536,646.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 
"Costs not allowable if already being paid by other sources. 


Other Costs Narrative-Pros'ide a detailed descriptiou aud justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Proposal-Budget 

Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 06/01/16 ■ 08/31/16 


Attachment B - Cost 
(6) Contractual Costs | 


Contractual Costs 

(description and basis of cost) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Provider Reimbursements Jun-August 

$1,460,394.00 

$1,460,394.00 

$0.00 













































































Total Other Costs 

$1,460,394.00 

$1,460,394.00 

$0.00 


•For monitoring purposes, receipts and other detailed records must be kept on tile. 

•'Costs not allowable if already being paid by other sources. 

Contractual costs are costs that will be paid to subcontracted direct client service providers with whom Prime Contract will contract. 


Contractual Costs Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Alternatives to Abortion 

Exhibit H2 RFP #529-16-0004-Contract Update May 2016 
Attachment B - Cost Proposal-Budget 


1 Summary 

Contractor 

Contract No. 

Contract Period 

Texas Pregnancy Care Network 


RFP# 529-16-0004 

09/01/16-08/31/17 

Cost Category 

A 

Grand Total 

B 

Reimbursable 

C 

Other (Match) 

(lA) Personnel - Salaries 

704,000.00 

704.000.00 

0.00 

(IB) Personnel - Fringe Benefits 

312.360.00 

312.360.00 

0.00 

Subtotai 

1,016,360.00 

1,016,360.00 

0.00 


(2) Travel 

71,750.00 

71,750.00 

0.00 

(3) Equipment (Rent Lease Purchase) 

11.500.00 

11,500.00 

0.00 

(4) Materials. Supplies 

6.000.00 

6,000.00 

0.00 

Subtotai 

89,250.00 

89,250.00 

0.00 





(5) Other Costs (list below) 

1.033,623.00 

1.033.623.00 

0.00 

Rent. Insurance 




Consultmg. Auditmg 




Educational Material Purchase 




Advertising 




(6) Contractual 

7,010,767.00 

7,010,767.00 

0.00 









Subtotai 

8,044,390.00 

8,044,390.00 

0.00 





Total Direct Costs 

9,150,000.00 

9,150,000.00 

0.00 

Total Indirect Costs (CAP at 10% Total 
Direct Costs) 

0.00 

0.00 

0.00 


Grand Total 9,150,000.00 9,150,000.00 0.00 



Summary Narrative-Provide a summary narrative justification of the total proposed costs reflected above: 
attached Cost Proposal Exhibit A, including a detailed description and Justification of costs. 


See 
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Exhibit H2 RFP #529-16-0004-Contract Update May 2016 
Attachment B - Cost Proposal-Budget 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

(1A)^^Personnelj^alaries^^^^^^^J Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Position or Title 

A 

#Staff 

B 

Avg. Monthly 
Salary 

C 

%Time 
{on contract) 

D 

#Months 
of Service 

E 

Total 

AxBxCxD 

F 

Reimbursable 

G 

Other 

(Match) 

Executive Director 

1 

$10,250.00 

100.00% 

12 

$123,000.00 

$123,000.00 

$0.00 

Program Director 

1 

$6,666.67 

100.00% 

12 

$80,000.00 

$80,000.00 

$0.00 

Accountant 

1 

$6,000.00 

100.00% 

12 

$72,000.00 

$72,000.00 

$0.00 

Operations Coordinator 

1 

$3,833.33 

100.00% 

12 

$46,000.00 

$46,000.00 

$0.00 

Administrative Assistant 

1 

$3,250.00 

100.00% 

12 

$39,000.00 

$39,000.00 

$0.00 

Program Compliance Manager 

1 

$4,666.67 

100.00% 

12 

$56,000.00 

$56,000.00 

$0.00 

Program Compliance Manager 

1 

$4,666.67 

100.00% 

12 

$56,000.00 

$56,000.00 

$0.00 

Provider Screening Manager 

1 

$4,666.67 

100.00% 

12 

$56,000.00 

$56,000.00 

$0.00 

Statewide Quality Control Manager 

1 

$4,833.33 

100.00% 

12 

$58,000.00 

$58,000.00 

$0.00 

Program Services Manager 

1 

$4,833.33 

100.00% 

12 

$58,000.00 

$58,000.00 

$0.00 

Education Coordinator 

1 

$3,750.00 

100.00% 

12 

$45,000.00 

$45,000.00 

$0.00 

Overtime-Administrative Stafif 





$1,000.00 

$1,000.00 

$0.00 

Overtime-Outreach Staff 





$5,000.00 

$5,000.00 

$0.00 

Unused Portion of VacationPersonal hours paid 





$9,000.00 

$9,000.00 

$0.00 

























Total Salaries 

$704,000-00 

$704,000.00 

$0.00 


*For monitoring purposes timesheets and payroll data must be kept on file. 


•‘Costs not allowable if already being paid by other sources. 


Personnel-Salaries Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, inciuding a detailed description and justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

(1B)^^Personnelj^R1nge^^Benefits^^^ Contractor Texas Pregnancy Care Netwot 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Type of Fringe Benefits 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Employer's Portion of Social Security 

$43,500.00 

$43,500.00 

$0.00 

Employer's Portion of Medicare 

$10,200.00 

$10,200.00 

$0.00 

Unemployment Compensation Insurance 

$2,400.00 

$2,400.00 

$0.00 

State Unemployment 

$1,475.00 

$1,475.00 

$0.00 

Retirement Plan (Simple IRA) 

$21,030.00 

$21,030.00 

$0.00 

Health Insurance 

$205,850.00 

$205,850.00 

$0.00 

Dental. Short & Long Tenn Disab. Life Insiuance 

$27,905.00 

$27,905.00 

$0.00 





















































Total Fringe Benefits 

$312,360.00 

$312,360.00 

$624,720.00 


‘For monitoring purposes payroll data must be kept on file. 
“Costs not allowable if already being paid by other sources. 


Personnel-Fringe Benefits Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and Justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Type of Travel Expense 

(mileage/food/lodging etc.) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Air Travel 

$30,500.00 

$30,500.00 

$0.00 

Car Mileage 

$10,000.00 

$10,000.00 

$0.00 

Ground Transportation 

$10,750.00 

$10,750.00 

$0.00 

Lodging 

$15,500.00 

$15,500.00 

$0.00 

Meals 

$5,000.00 

$5,000.00 

$0.00 





















































































Total Travel 

$71,750.00 

$71,750.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 
•’Costs not allowable if already being paid by other sources. 


Travel Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

(3)^^Equipment^^^^^^] Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Equipment 

(description and basis of cost) 

Method Used 
(rent/lease/buy) 

A 

Total 

B 

Reimbursable 

c 

other (Match) 

Computers (4) 


$5,000.00 

$5,000.00 

$0.00 

PiTiiter 


$6,500.00 

$6,500.00 

$0.00 



























































































Total Equipment 

$11,500.00 

$11,500.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on tile. 
**AII equipment must be tagged and numbered. 

**Costs not allowable if already being paid by other sources. 


Equipment Narrative-Provide a detailed description and justification of costs; 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

(4)J^atenalSj^^upplies^^^^^^] Contractor Texas Pregnancy Care Network 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Materials and Supplies 

(description) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Office Supplies 

$6,000.00 

$6,000.00 

$0.00 













































































Total Materials and Supplies 

S6.000.00 

$6,000.00 

$0.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 
"Costs not allowable if already being paid by other sources. 


Materials, Supplies Narrative-Provide a detailed description and justification of costs; 

See attached Cost Proposal Exhibit A, including a detailed description and Justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

Contractor Texas Pregnancy Care Networ 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Other Costs 

A 

B 

C 

(description and basis of cost) 

Total 

Reimbursable 

Other (Match) 

Rent 

$71,500.00 

$71,500.00 

$0.00 

Equipment Service Contracts 

$1,323.00 

$1,323.00 

$0.00 

Job Advertising 

$275.00 

$275.00 

$0.00 

Employee Screening 

$475.00 

$475.00 

$0.00 

Professional Development 

$2,000.00 

$2,000.00 

$0.00 

Consulting: IT, Legal. Accounting 

$30,000.00 

$30,000.00 

$0.00 

Auditing 

$18,000.00 

$18,000.00 

$0.00 

Postage Shipping 

$1,000.00 

$1,000.00 

$0.00 

General Liability Insm'ance 

$2,150.00 

$2,150.00 

$0.00 

Directors and Owners Liability Insmance 

$2,150.00 

$2,150.00 

$0.00 

Dues and Subscriptions 

$3,000.00 

$3,000.00 

$0.00 

Educational Materials for Providers 

$250,000.00 

$250,000.00 

$0.00 

Advertising 

$500,000.00 

$500,000.00 

$0.00 

Website Hosting & Improvements 

$5,000.00 

$5,000.00 

$0.00 

Teleconummications & Internet Expenses 

$8,000.00 

$8,000.00 

$0.00 

Community Awareness Costs 

$5,000.00 

$5,000.00 

$0.00 

Billing System License Fee 

$60,000.00 

$60,000.00 

$0.00 

Billing System Data Management Fee 

$12,750.00 

$12,750.00 

$0.00 

Billing System Prograimuing 

$30,000.00 

$30,000.00 

$0.00 

Training 

$2,000.00 

$2,000.00 

$0.00 

Meetings and Seminars 

$21,500.00 

$21,500.00 

$0.00 

Printing 

$2,500.00 

$2,500.00 

$0.00 

Software Purchases,Upgrades 

$5,000.00 

$5,000.00 

$0.00 

Total Other Costs 

$1,033,623.00 

$1,033,623.00 

$0.00 


•For monitoring purposes, receipts and other detailed records must be kept on file. 
•’Costs not allowable if already being paid by other sources. 


Other Costs Narrative-ProWde a detailed description and justification of costs: 

See Attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Alternatives to Abortion 
RFP #529-16-0004 

Attachment B - Cost Proposal-Budget 

(6)^^Contractual^^Costs^^^^^^^J Contractor Texas Pregnancy Care Netwi 

Contract No. RFP# 529-16-0004 _ 

Contract Period 09/01/16 - 08/31/17 


Contractual Costs 

(description and basis of cost) 

A 

Total 

B 

Reimbursable 

C 

Other (Match) 

Provider Reinibursements Sep-August 

$7,010,767.00 

$7,010,767.00 

$0.00 













































































Total Other Costs 

$7,010,767.00 

$7,010,767.00 

so.00 


*For monitoring purposes, receipts and other detailed records must be kept on file. 

"Costs not allowable if already being paid by other sources. 

Contractual costs are costs that will be paid to subcontracted direct client service providers with whom Prime Contract will contrac 


Contractual Costs Narrative-Provide a detailed description and justification of costs: 

See attached Cost Proposal Exhibit A, including a detailed description and justification of costs. 
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Appendix I, Reporting Format 


APPENDIX I: Reporting Format 


CONTRACTOR Reporting 
Monthly Program Report: 

CONTRACTOR shall submit fully and accurately completed Monthly Program Reports in the format 
prescribed by HHSC. CONTRACTOR must submit the Monthly Program Reports described below no 
later than the 20th day of the month following the month of service. 

a. At a minimum, the Monthly Program Report shall include but is not limited to: 

1. List of Potential Providers 

2. List of Subcontracted Providers 

3. Vendor Report - to includes deliverables, milestones/accomplishments and planned activities 
for the upcoming month 

4. Monthly Monitoring Schedule 

b. HHSC will acknowledge receipt and acceptance of the Report. Upon HHSC’s request, 
CONTRACTOR may be asked to provide additional information to the degree or detail necessary to 
resolve any review, examination or inquiry. 

Quarterly Reporting: 

a. CONTRACTOR must submit the Quarterly Program totals for the final numbers for persons 
receiving services as an Alternative to Abortion client; and number of services provided to clients of 
the Alternatives to Abortion program, no later than the 12th of the month following the end of the 
Quarter. The reporting must be final numbers 

1. Quarter 1 - Due on December 12 

2. Quarter 2 - Due on March 12 

3. Quarter 3 - Due June 12 

4. Quarter 4 - Due September 12 

b. Quarterly Status Report are due no later than 45 days after each quarter: January 15, April 15; July 15; 
and October 15. At a minimum, the Quarterly Status Report shall include but not is limited to: 

1. Detailed report of direct client services provided to eligible population provided during 
the reporting period (e.g. number of clients served, breakdown of services provided by 
subcontractor(s), year to date statistics, etc.). 

2. Monitoring efforts employed: 

• Subcontractors monitored; 

• Monitoring activities conducted (e.g., site visit, review of services, use of required 
etc.); 

• Monitoring results; 

• Findings regarding performance of client service providers; 

• Training needs identified and resulting actions; and 

• Corrective action taken and resolution of any issues. 

3. Report on the Key Outcomes of the deliverables in Attachment A-1, Performance Template 
(Exhibit E). 


Monthly Invoice: 

CONTRACTOR shall submit a Monthly Invoice in the format prescribed by HHSC (see Monthly Invoice 
example) at least 30 days prior to the scheduled due date. CONTRACTOR must ensure that required 
monthly reports are included with invoice for payment each month. HHSC will process CONTRACTOR 
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payment upon receipt of approvable monthly reports from the CONTRACTOR. HHSC will return an 
invoice as incomplete if the CONTRACTOR fails to include required monthly reports or if HHSC rejects 
the monthly report as incomplete or inaccurate. 

Monthly Financial Report: 

CONTRACTOR shall submit the Monthly Financial Report in the format prescribed by HHSC (see 
Monthly Financial Report example) no later than the 20th day of the month following the month of 
service. It must include: 

A. Monthly and Year to Date totals; 

B. Administrative Cost; 

C. Statewide Information, Outreach, Education and Referral Programs and Services; 

D. Client Services. Amounts must correlate with services and activities included in Monthly 
Program. 

All reporting must be submitted to HHSC in an approved electronic format, such as PDF, Microsoft Word 
or Excel. 
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Texas Pregnancy Care Network 
(TPCN) 


INVOICE 


Billing Office: 

Texas Pregnancy Care Network (TPCN) 
1101 S. Capital of Texas Highway 
Building K, Suite 250 
Austin, TX 78746 


Remittance Address: 

Texas Pregnancy Care Network 
1101 S. Capital of Texas Highway 
Building K, Suite 250 
Austin, TX 78746 


Billing Address: Taxpayer ID No. xx-xxxxxxx 

Andrea Costley Amounts due may be remitted 

Texas Health and Human Services Commission by Electronic Funds 

909 W. 45* Street 

Building 555, MC 2010 To: Business Bank of Texas, N.A. 

Austin, TX 78751 1910 W. Braker Ln 

Building 3, Suite 100 
Austin, TX 78758 
Routing No. xxxxxxxxxxxxx 
Account: 

Texas Pregnancy Care Network 
xxxxxxxxxxxxxxx 


Invoice Number: xxxxxxxxxxxxx 


For Professional Services Rendered: 


Invoice Date: xxxxxxxxxxx 
Due Date: xxxxxxxxxxxx 


RE: 

Contract Number: 529-16-0004 

TPCN is submitting this invoice according to the terms of Section VIII of the Agreement between TPCN 
and HHSC executed on or about May_, 2016 (attached). 

Payment xxxx: Project Admin; Statewide Information, Outreach, Education & Referral Programs & 
Services and Client Services 

Due Date: xxxxxxxxxxxxxx 

$762,500.00 


Amount Due $762,500.00 
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TEXAS 

Health and Human 
Services System 


Alternatives to Abortion 
Monthly Financial Report 


Contract Number: 

HHSC Contract Amount: 


Ser^ce Month: 


Approved Budget 

May - 
2016 

June - 

2016 

July - 
2016 

Aug - 
2016 

Sept - 
2016 

Oct - 

2016 

Nov- 

2016 

Dec - 

2016 

Jan - 

2017 

Feb- 

2017 

March 

-2017 

April - 
2017 

May - 
2017 

June- 

2017 

July- 

2017 

Aug- 

2017 

YTD 

Expended 

Program Administi'ation 

Personnel - Salary and 
Benefits 



















Other Direct Costs 



















Postage. Shipping 



















Dues and 
Subscriptions 



















Office Expense 



















Postage. Shipping 



















Other: 



















Other: 



















Other: 



















Rent 



















Equipment Services 



















Travel 



















Operations 











Info, Outreach, 
Education & 

Referral 



















Client Sersices 



















Total Costs 
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Appendix J, FFATA. 


APPENDIX J: Federal Funding Accountability and Transparency 

Act oe 2006 


The CONTRACTOR must report to HHSC the data elements required by the Federal Funding 
Accountability and Transparency Act of 2006 ("FFATA") (Pub.L. 109-282) and listed in the 
Sub-recipient Reporting section below if CONTRACTOR is a Sub-recipient and if one of the 
exceptions listed below does not apply. CONTRACTOR qualifies as a Sub-recipient if 
CONTRACTOR receives federal funds via HHSC and is accountable to HHSC for the use of 
those federal funds. The reporting requirements listed below are based on a guidance issued by 
the White House Office of Management and Budget (0MB), which took effect on October 1, 
2010. The requirements are subject to change by the 0MB, and the parties agree that any such 
changes will be automatically incorporated into this agreement. 


If CONTRACTOR is a Sub-recipient, CONTRACTOR will report the following information to 
HHSC according to the timeframes communicated by the HHSC but no later than the end of the 
month following the month of the award of a contract with a value of $25,000 or more (and any 
modifications that change previously reported data): 


(a) Unique Identifier (DUNS number) for the CONTRACTOR and its parent company, 

if any; 

(b) Name of CONTRACTOR; 

(c) contractor's physical address, including nine-digit zip code and congressional 
district; and 

(d) Address of CONTRACTOR'S primary performance location, including nine-digit zip 
code and congressional district 

(4) Sub-recipient Officers' Total Compensation — According to the timeframes communicated 
by HHSC but not later than the end of the month following the month of a contract award, and 
annually thereafter, the CONTRACTOR will report the names and total compensation for each 
of the five most highly compensated executives for the CONTRACTOR'S preceding fiscal year if 
the CONTRACTOR received: 


(a) 80 percent or more of its annual gross revenues from federal contracts (and 
subcontracts), loans, grants (and subgrants), and cooperative agreements; and 

(b) $25,000,000 or more in annual gross revenues from federal contracts (and 
subcontracts), loans, grants (and subgrants), and cooperative agreements; and 



(c) The public does not have access to information about the compensation of the 
executives through periodic reports filed under the regulations of the Securities and 
Exchange Commission or the Internal Revenue Service. 


Funds received under the following conditions and/or by the indicated entities are exempt from 
the reporting requirement, though reports may be made voluntarily: 

(a) Sub-awards with a value of less than $25,000; 

(b) Funds received by entities with gross incomes of less than $300,000 in the previous 
tax year; 

(c) Federal awards to individuals which are unrelated to any business or non-profit 
organization; 

(d) Funds used to provide monies to classified activities; 

(e) Awards made under the American Reinvestment and Recovery Act (ARRA) 1512; 
and 

(f) Cooperative Research and Development Agreements (CDRA's). 



